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‘You must enter the above User ID and your self-selected Password each time you log in and access online services.
Print a confirmation Receipt

What's Next?
Now that you've created a log in account for Online Services, you will need to tell us what functions and services you require
to do your work.

Depending on the services that you are requesting, you may be required to provide additional information about yourself or
the organizations that you represent.
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) Complete Phone Registration Attestation

Please read the following information about registering to use Business Services Online.
Registering for Business Services

To obtain a User ID and password, complete the registration form and select the submit button on the following page. The information you submit will be verified against our
records.

Upon successful registration, you will have your User ID and password.
‘You may update your registration information or change your password at any time.

I understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's files.

User Certification for SSA Business Services Online

| certify that:
« lunderstand that SSA may prevent me from using these services if SSA determines or suspects there has been misuse of these services.
« |l understand that | may be subject to penalties if | submit fraudulent information.

« | am aware that any person who knowingly and willingly makes any representation to falsely obtain information from Social Security records and/or intends to deceive the
‘Social Security Administration as to the true identity of an individual could be punished by a fine or imprisonment, or both.

By selecting the "I Accept” button, you certify that you have read, understand and agree to the user certification of Business Services Online.

[f Do Nor Accept] [f Accepy)
soctalsecurity.gov
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Complete Phone Registration ;“;,,",‘:,k Reduction Act

i

A User identification (User ID) and password are required to use Online Services. Your User ID was issued during the registration process.
‘You must now choose your personal password to complete registration.
* Indicates required information

“User ID:
“First Name:
“Last Name:

“Social Security Number:

{y0u G0 NOT have an SSH leave this field blank)

“Date of Birth
(MMDDYYYY)
“Enter Password: Your Password:
) « Must contain exactly 8 characters
« Must contain only numbers and letters
Re-enter P d « Must contain at least 1 number and 1 letter
“Re-enter Password: .

Must not be a commonly used password
Is not case sensitive

[Cancel] [Complete Phone Registration)
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Phone Registration Successful

Your phone registration is complete.

Your password will expire on October 29, 2024.

‘You must change your password before this date to prevent it from expiring.

www.socialsecurity.gov
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User Registration Questions
Employer Information Questions
EIN Questions
Self Employed Questions
Third Party_Filer Questions
Volunteer Questions
Household Employers Questions
User ID Questions
Password Questions
Login Questions
Browser Questions

Business Services Online

BSO Welcome | & BSO Information | & Keyboard Navigation

BSO User Registration, Login, and Employer Information Help Topics

[User Registration Questions

Q1. Who has to register?

Q2. Where can 1 find more information on how to fil out the User Registration Form?

|Q3. When | register is the User ID issued to my company_or to me?

Q4. When can | register?

Q5. How do | register?

|Q6. What information do | need to register?

lQ7. How old must | be to register?

Q8. Why do you need my SSN?

Q9. Liive in another country and | do not have an SSN._How can | register for a User ID and password?
|Q10. Why_do you need my e-mail address?

[Employer Information Questions:

lQ12. What information do | need to associate an Employer?
|Q13. Why_do | have to supplymy EIN?
|Q14. What Business Services are available to r

istered users?
|Q15. When 1 try to add employer information, | receive a message that I'm already registered?

[EIN Questions:

lQ16. My_company has multiple EINs. Which one do | enter on the registration screen?
|Q17. My_company has applied for an EIN but hasn 't received it yet Can | register for a User ID/Password?

Iself-employed Questions

lQ18. Can self.employed individuals register using the Internet?
Q19 L am self-employed, but have an EIN_Can | register using_the Interet?

[Third Party Filer Questions:
|Q20. 1 am a third party filer (accountant, CPA etc ). Do | need a User ID for each company | am doing business for?

lunteer Questions:

|Q21. | am a volunteer who works for an organization such as a church. Can | register for a User ID?
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IHousehold Employers Questions

|Q22. Can household employers register using the Internet?

/023 T have a User ID because Lreport wages for my employer. | also have a household employee. Do | need another User ID to report wages for a household employee?
|Q24. 1.am a household employer and have an EIN to report wages for my_employee, but | do not work under that EIN_How do | register?

|Q25. I have an EIN for my own business and have a household employee as well. How do | register?

[U:

@

er ID Questions:

1Q26. How do | use my User ID?
|Q27. Can | have more than one User ID?

/@28 How long does it take to get my User ID/Password?
Q29 Wil I need to renew my Password?

1Q30. How long is my User ID valid?

|Q31. What happens if my_User ID expires?

|Q32. What happens if my_User 1D is deactivated?

[Password Questions:
1Q33. Why_do | need a password?

|Q34. How long should | wait to receive my_password?

|@35. What do [ do if | forgot my password?

lLogin Questions

|Q36. L tried several times to login and | received a message that says, “You have reached the limit on number of attempts * What do | do now?
[Browser Questions:

|Q37. What s 128-bit encryption and why_do | need it?

|Q38. How can | tell if | have 128-bit encryption?
IQ39. | do not have 128-bit encryption. What should | do?

[CZose srowser Window

Didn't find the answers you were looking for?

|You can call 1-800-772-6270 Monday through Friday, 7:00 am_to 5:30 p m. Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778
User Registration Questions:

|Q 1. Who has to register?
1. All individuals interested in using the services available within the Business Services Online (BSO).
eturn to Help Topics List
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Where can | find more information on how to fill out the registration form?
To receive more information:

1. Select the link within the sentence at the top of the User Registration form, "Select this link for more help with completing this form"to access the BSO User Registration Help form. You may also

ccess BSO User Registration Help Topics by selecting the BSO Help link in the upper right comer of the screen

SSA Customer Service

(Call 1-800-772-6270 Monday through Friday, 7:00 a.m. to 5:30 p.m. Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778

|Return to Help Topics List

1Q 3. When | register, is the User ID issued to my company or to me?
3. The User ID is issued to you. Each individual must register and will have hisiher own User ID. In addition, an individual may work for several companies and have multiple User IDs, one for each
mpany.
|Return to Help Topics List

1Q 4. When can | register?
|A4. Registration is available year round
|Return to Help Topics List

Q5. How do | register?
A5. You can register by choosing one of two methods:

1. Online:

ccess Business Services Online (BSO) at http://www socialsecurity. gov/bsolbsowelcome htm

SSA Customer Support

(Call 1-800-772-6270 Monday through Friday, 7:00 a.m. to 5:30 p.m. Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778
|Return to Help Topics List

|Q 6. What information do | need to register?
6. You will need to supply the following information
[1. Name (First Name, Middle Initial and Last Name) as shown on your Social Security Card
2. SSN
Date of birth
l4. Address (Street Address, City, Country, State abbreviation, Zip Code) where you want to receive correspondence
f5. User’s phone number
User’s E-mail address
7. User’s Fax number
Selection of five Knowledge Based Authentication (KBA) questions from a provided list of ten questions.
f9. Answers to the five KBA questions selected
0. Self-selected password
|Return to Help Topics List

Q7. How old must | be to register?
7. Anyone can register; however, you must be 18 or older to request access to certain business services. If you are under 18, and you are requesting access to specific business services, you wil
be instructed to validate your work authorization.

|Return to Help Topics List

/@ 8. Why do you need my SSN?
8. We use your SSN to identify you and authenticate you. It also helps us to ensure the privacy of your information
|Return to Help Topics List





image16.png
Q9. 1live in another country and | do not have an SSN. Can | register for a User ID and password?
9. Yes, you can register by choosing one of two methods
1. Online:
ccess Business Services Online (BSO) at http://www socialsecurity. gov/bsolbsowelcome htm
SSA Customer Support
(Call 1-800-772-6270 Monday through Friday, 7:00 a.m. to 5:30 p.m. Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778
|Return to Help Topics List

1@ 10. Why do you need my e-mail address?
10. SSA will use your e-mail address to send you important information. Because your time s valuable, your e-mail address will be used only to contact you with important wage and tax reporting
lupdates (e.g. changes for the upcoming tax year)

|Return to Help Topics List

1@ 11. Why do | need to provide Knowledge Based Authentication (KBA) questions and answers?
11. You need to select five KBA questions and provide answers in order to register in the event that you should forget your password. If you forget your password and can match your answers to

hree of the previously answered KBA questions presented to you, you can regain access to Business Services Online immediately. Otherwise, you will have to wait up to two weeks for a temporary

lpassword to be mailed to you

|Return to Help Topics List

Employer Information Questions:

1 12. What information do | need to associate an Employer?
|A12. For your employer association, you will need to supply the following information:
11. Your employment relationship type:

2. EIN (if your Business or Organization has an EIN)

Business or Organization Name

f4. Third Party submitter selection (optional)

|Return to Help Topics List

1@ 13.Why do | have to supply my EIN?
|A13. The EIN is used to identify a business or organization associated to you and will be used to electronically verify your relationship with your employer.
|Return to Help Topics List

|Q 14. What business services are available to registered users?
|A14. For more details on the types of BSO Services that are available, go to http://www.socialsecurity.govibso/bsowelcome.htm and select the Suite of Services link located under the Information
itle on the left side. Some services will not be available until you have passed required authorization checks

|Return to Help Topics List

1@ 15. When I try to register, | receive a message that | am already registered under the Employer Identification Number (EIN) that | provided. What should | do?
|A15.1f you do ot remember your User ID associated with that employer, please contact SSA Customer Service:

(Call 1-800-772-6270 Monday through Friday, 7:00 a.m. to 5:30 p.m. Eastern time to speak with Employer Customer Service personnel. For TDD/TTY, call 1-800-325-0778.
|Return to Help Topics List

EIN Questions:

1 16. My company has multiple EINs. Which one do | enter on the registration screen?
|A16. Use the EIN that appears on your Form W-2
|Return to Help Topics List
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1Q 17. My company has applied for an EIN but hasn't received it yet. Can | register for a User ID and Password?
17. Yes, you can register for a User ID and Password but you will not be granted access to some SSA services until you receive your EIN from the Internal Revenue Service (IRS). You may want to

request a filing extension if the filing deadline is approaching. Additional information on requesting a filing extension can be found on the &7 Internal Revenue Service’s (IRS) web site , by searching
r documents related to " 3

|Return 1o Help To

Self Employed Questions:

1 18. Can self.employed individuals register using the Internet?
18. Yes, self-employed individuals can register via the Internet. On the "Add Your Employer Information” page, select the appropriate choice for:
elf-Employed Individual with an EIN and receive a W-2 under this EIN, or

elf-Employed Individual with and EIN and do NOT receive a W-2 under this EIN, or

elf. Employed and my eamings are reported on IRS Schedule SE (Self-Employment earings).

|Return to Help Topics List

1@ 19. 1 am self-employed, but have an EIN. Can | register using the Internet?
19. Yes, self-employed individuals that have an EIN can register via the Internet. On the "Add Your Employer Information” page, select the appropriate choice for

fself-Employed Individual with an EIN and receive a W-2 under this EIN, or

[Self-Employed Individual with and EIN and do NOT receive a W-2 under this EIN

|Return to Help Topics List

Third Party Filer Questions:

/Q20. 1 am a third party filer (accountant, CPA etc.). Do | need a User ID for each company | am doing business for?
0. No, third party filers need to register only once. On the "Add Your Employer Information” page enter your company’s EIN and select the box indicating "I am a third party submitter registering to
o business on behalf of another business or organization.”
|Return to Help Topics List

/@ 21. 1am a volunteer who works for an organization such as a church. Can | register for a User ID?
1. Yes, if you work for an organization but do not receive a Form W-2 from the organization, you can stil register for a User ID. On the "Add Your Employer Information” page, select the
ppropriate choice for "I am a Volunteer for an organization that has an EIN." Upon requesting access to business services, the organization will be mailed an activation code notice and must
fprovide you with the activation code(s) to authorize your access to each service requested.
|Return to Help Topics List

Household Employers:

@ 22. Can household employers register using the Internet?
|A22. Yes, household employers can register using the Internet. On the "Add Your Employer Information” page, select the appropriate choice for *l am a Household Employer and haven an EIN."
|Return to Help Topics List

|Q23. 1 have a User ID because | report wages for my employer. | also have a household employee. Do | need another User ID to report wages for a household employee?
3. You will need to register for another User ID to report wages for your household employee. You must obtain an EIN from the IRS for that purpose. Additional information on requesting an EIN
n be found on the &7 Internal Revenue Service's (IRS) web site

|Return to Help Topics List

1@ 24. 1 am a household employer and have an EIN to report wages for my employee, but | do not work under that EIN. How do | register?
|A24. You can register using the Internet to report wages for your household employee under the EIN you obtained for that purpose.
|Return to Help Topics List
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1@ 25. I have an EIN for my own business and have a household employee as well. How do | register?
|A25. You can register via the Internet. You should use your EIN to report wages for your business and for your household employee(s).
|Return to Help Topics List

User ID Questions:

1@ 26. How do | use my User ID?
|A26. There are two ways you use your User ID.

1. To access the services offered under Business Services Online (BSO).

[2. As an electronic signature in your wage file, when using the electronic EFW2/EFW2C format.
|Return to Help Topics List

@ 27. Can I have more than one User ID?
7. Yes, some situations may require you to have more than one User ID. You must have a User ID for each business or organization for which you are authorized to conduct business with SSA
IFor example, you may work for 2 companies and do wage reporting for both, therefore you would have two User ID?s,

|Return to Help Topics List

1@ 28. How long does it take to get my User ID and Password?
8. User ID is issued immediately if the information provided on your registration form matches SSA's records. You will self-select your password when you complete the User Registration form
|Return to Help Topics List

/@ 29. Will | need to renew my Password?
|A29. You will be required to change your password during the login process if your password is older than 90 days
|Return to Help Topics List

1@ 30. How long is my User ID valid?
1A30. Your User ID will not expire. You will be forced to change your password during the login process if your password is older than 90
|Return to Help Topics List

1@ 31. What happens if my User ID is deactivated?
|A31.1f you deactivated your User ID, you must register for a new User ID. You can register

11 Online by accessing Business Services Online (BSO) at http://www socialsecurity. gov/bso/bsowelcome htm, or

2. By calling 1-800-772-6270 Monday through Friday, 7:00 a.m. to 5:30 p.m. Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778.

INote: If your employer deactivated your User D, your employer needs to call 1-800-772-6270 Monday through Friday, 7:00 a.m. to 5:30 p.m. Eastern Time to speak with Employer Customer Service
personnel. For TDD/TTY call 1-800-325-0778.

|Return to Help Topics List

Password Questions:

1@ 32. Why do | need a password?
|A32. You will need your password to access the services offered under Business Services Online (BSO).
|Return to Help Topics List

/@ 3. How long should | wait to receive my password?

A33.1f you need immediate access to BSO you can select a password of your own choosing by accessing BSO at http://www socialsecurity. gov/bso/bsowelcome htm. Select the "Complete Phone

[Registration" button. Once you have completed this process, you will be able to use your password to access BSO. If you requested a new temporary password via the BSO Forgot Password form,
r by speaking with Employer Customer Service personnel, your password will be sent to you via first class mail and should be received usually in within 2 weeks.
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|Return to Help Topics List

1@ 34. Will | need to renew my password?
|A34." You will be required to change your password during the login process if your password is older than 90 days,
|Return to Help Topics List

/@ 35. What do | do if I forgot my password?
|A35. You can request a new password online by accessing Business Services Online (BSO) at

Inttp://www socialsecurity. gov/bso/bsowelcome htm. Select the "Login’ link to get to the Login page. Then select the "Forgot your password” link. You have two options. You can provide answers to
hree randomly selected Knowledge Based Authentication questions you previously answered. If you are able to answer all three questions correctly you may self-select a new password and have
immediate access. Or you may choose the option to have a temporary password sent to you by first class mail. You should receive the new temporary password within two weeks. It will be sent to
he address you provided during User Registration. If you need to verify or correct this address please call 1-800-772-6270 Monday through Friday, 7:00 a.m. to 5:30 p.m. Eastern time to speak with
[Employer Customer Service personnel. For TDD/TTY, call 1-800-325-0778.

|Return to Help Topics List

Login Questions:

1Q 36. 1 tried several times to login and | received a message that says, "You have reached the limit on number of attempts.” What do | do now?
|A36. Your login information incorrectly multiple times and your account was locked out. Please check to make sure you have the correct login information. Call 1-800-772-6270 Monday through
[Friday, 7:00 a.m. to 5:30 p.m. Eastern Time to speak with Employer Customer Service personnel to unlock your account. For TDD/TTY call 1-800-325-0778.

|Return to Help Topics List

Browser Questions:

|Q 37. What is 128-bit encryption and why do | need it?
7. 128-bit encryption protects your data by making the data unreadable to anyone not authorized to receive it. SSA requires 128-bit encryption to protect the data transmitted by customers. Most
mmon browsers such as Internet Explorer and Netscape have 128-bit encryption

|Return to Help Topics List

1@ 38. How can | tell if | have 128-bit encryption?
8. This will vary depending on which browser you are using. For assistance please visit your browser’s home page. You may also call 1-800-772-6270 Monday through Friday, 7:00 a.m. to 5:30
m. Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1-800-325-0778

|Return to Help Topics List

1@ 39. 1 do not have 128-bit encryption. What should | do?
|A39. You will have to upgrade your browser. For more information on upgrading your browser please go to your browser’s home page.
|Return to Help Topics List

[CZose srowsez wWindow

www.socialsecurity.gov i
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Social Security Online Business Services Online
[ — 'Main Menu | Contact Us | & BSO Information | & Keyboard Navigation

ROBERT BIRMINGHAM
User ID: 237PPGWZ

Manage Account Your account information is displayed below. You may update this information at anytime.
* View/Edit Account Info Personal & Contact Information
Manage Services Name: ROBERT BIRMINGHAM
ViewlEdt Seni Date of Birth: 06/05/1961
- View nvices
« Request New Senvices SSN: XXX XKT105
« View Pending Services Country: United States.
« Enter Activation Codes Home Street Address: 12 PINE GLEN TER
8 City. State, Zip: WALLINGFORD , CT 06492
Manage Employer Information Daytime P! Number: (443) T79.9797 ext. 12345
- Add/Update Employer Information Fax Number:
« Remove Employer Information Email. quang.nguyen+459932361@ssa.gov
iain eng

‘www.socialsecurity.gov
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Socil Security Online Business Services Online

‘www.socialsecurity.gov

ROBERT BIRMINGHAM
User ID: 237PPGWWZ.

Manage Account * Indicates required information

* View/Edit Account Info Personal Information

Manage Services “Name:

View/Edit Services [rozzaz J [ | [remveans I
“First Middle “Last Suffix
“Date of
eosiser ]
Manage Employer Information mmddyyyy
Personal Contact Information

Enter Activation Codes

» Add/Update Employer Information
» Remove Employer Information
“Country:

United States 2

“Home Street Address:

L2 PINE GLEN TER

“State:  “Zip Code:  Ext.
[ ] G ) [eesz ] [
“Daytime Phone Number:

[¢437722797 Extension:

Fax Number:
C——

“Email Address: '@ Why do you need an email address? [quang.nguy=n+4532323618s32.g0v
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Social Security Online Business Services Online

[ —— 'Main Menu | Contact Us | & BSO Information | - Keyboard Navigation

ROBERT BIRMINGHAM Edit Personal & Contact Information - Confirmation
User ID: 237PPGWWZ il ¢
Zog out
You have successfully updated your personal and contact information
Manage Account

Your new information will be displayed on the View / Edit Account Info page

View/Edit Account Info

Manage Services

View/Edit Services

Manage Employer Information

« Add/Update Employer Information
- Remove Employer Information

www.socialsecurity.gov
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Social Security Online Business Services Online

‘www.socialsecurity.gov ‘Main Menu | Contact Us | & BSO Information | & Keyboard Navigation
BECKY SWEDLUND m,nac Edit Security Questions & Answers
-l &

Manage Account The security questions and answers you select will be used to validate your identity in the event you forget your password.

* Indicates required information
« View/Edit Account Info

« Change Password

*Question 1: *Answer 1:
« Disable Account
[WEAT Ts THE YAME OF YOUR FIRST NESEEWS &=l ]
Manage Services *Question 2: *Answer 2:
[WERT s vour mowEToWN? < ]
« View/Edit Services *Question 3: *Answer 3:
- Request New Services
. Vo penting soniees [WEAT Ts THE AME OF THE FIGH SCHOGL YOU ATTENDED? Ml ]
« Enter Activation Codes *Question 4: *Answer 4:
[WEAT Ts THE YeAR ¥OU GRADUATED FIGA SCAOOL: &=l ]
Manage Employer Information *Question *Answer 5:

. AdQUpdate Employer Information (WAAT T5 TAE MIDDLE NAME OF YOUR FATHERZ ol )
« Remove Employer Information

www.socialsecurity.gov
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Social Security Online Business Services Online

www.socialsecurity.gov 'Main Menu | Contact Us | & BSO Information | & Keyboard Navigation
BECKY SWEDLUND Edit Security Questions - Confirmation
Log out]
‘You have successfully updated your security questions.
Manage Account

‘Your new information will be displayed on the View / Edit Account Info page.
« View/Edit Account Info

+ Change Password

= Disable Account

Manage Services

View/Edit Services
Request New Services
View Pending Services
Enter Activation Codes

Manage Employer Information

« Add/Update Employer Information
- Remove Employer Information

www.soctalsecurity.gov
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Main Menu | Contact Us | & BSO Information | & Keyboard N:
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ROBERT BIRMINGHAM

User ID: RTJZHSVT

i Select Service Suites

Manage Account You must request access to do specific functions within a service suite. Let us help you choose which functions to add.
« View/Edit Account Info (] SSA Services Suite for Employers:

Manage Services Electronic Wage Reporting Service and/or Social Security Number Verification Service (SSNVS)

ViewlEdit Services
Request New Services

Electronic Wage Reporting allows employers to test wage files using Acculage, report wages to Social Security, and to view the status of their
submission

Seni
Enter Activation Codes

Social Security Number Verification Service (SSNVS)
Manage Employer Information
Allows the completion of an online form or submission of a file to request verification of names and Social Security Numbers of employees free
+ AddUpdate Employer Information of charge to employers and their agents for wage reporting purposes only. To verify SSNs for other than wage reporting purposes, please select
the Special Services Suite for Consent Based Social Security Number Verification Service (CBSV) below.

U lnternet Representative Payee Suite:

Allows organizational representatives to file their Representative Payee Report electronically. This includes Form SSA-6234 for Representative
Payee organizations.

Allows submission and printing of the appropriate representative payee accounting forms and allows downloading submitted forms for up to 30
days after submission

www.socialsecurity.gov
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Menu | Contact Us | & BS

formation | ¥ Keyboard

igation

ROBERT BIRMINGHAM Request Access to BSO Services

Jser ID: R7JZHSVT

EalOr Select Service Suites

Manage Account « Employer Information is required for the selected suite(s). Please select this link Add Your Employer Information to continue.
+ View/Edit Account Info You must request access to do specific functions within a service suite. Let us help you choose which functions to add.

Manage Services SSA Services Suite for Employers:

Electronic Wage Reporting Service and/or Social Security Number Verification Service (SSNVS)

Electronic Wage Reporting allows employers to test wage files using AccuWage, report wages to Social Security, and to view the status of their
submission

Manage Employer Information
Social Security Number Verification Service (SSNVS) allows the completion of an online form or submission of a file to request verification of
+ AddUpdate Employer Information names and Social Security Numbers of employees free of charge to employers and their agents for wage reporting purposes only. To verify
SSNs for other than wage reporting purposes, please select the Special Services Suite for Consent Based Social Security Number Verification
Service (CBSV) below.

Internet Representative Payee Suite:

Allows organizational representatives to file their Representative Payee Report electronically. This includes Form SSA-6234 for Representative
Payee organizations.

Allows submission and printing of the appropriate representative payee accounting forms and allows downloading submitted forms for up to 30
days after submission
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Main Menu
Manage Account

« View/Edit Account Infa

« Change Password
« Disable Account

Manage Services

View/Edit Senices

Request New Senices
View Pending Senices
Enter Activation Codes

Manage Employer Information

« Add/Update Employer Information
« Remove Employer Information

Business Services Online

Employer Information Not Available

We cannot match the employer information that you provided. Only
services allowed without matching this information will be available for
request at this time.

We are unable to complete your request for services at this time because
the information you provided does not match the information SSA has on
file for the Employer Identification Number. If you were hired in the last 18
months by the employer you submitted information for, it is possible that
SSA's records do not yet reflect your employment with the business or
organization for whom you are trying to request services.

Please send a fax to (570) 706-7874 and provide the following
information:

Aletter on your company’s letter head providing the following:

« Your Company Name

« Your Company Address

« Your Company Telephone Number

« Your Company EIN

« Your Name

« Your User ID (used to log in to these services)

« Your Social Security Number (SSN)

« Your Date of Birth

« Authorizing Official’s Name

« Authorizing Official’s Title

« Authorizing Official’s Date of Birth

« Authorizing Official’s Social Security Number

« Statement certifying that you work for the employer and are
authorized to conduct business on behalf of the employer

Under normal circumstances, you should be able to resume requesting
access to services within two business days after sending your fax. We
will inform you of how to proceed by e-mail, phone call, or fax.

Main Menu
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Main Menu

Manage Account

« View/Edit Account Infa

« Change Password
« Disable Account

Manage Services

View/Edit Senices

« Request New Senices
« View Pending Senices
« Enter Activation Codes

Manage Employer Information

« Add/Update Employer Information
« Remove Employer Information

Business Services Online

Employer Address Not Available

Your request for access to the services and tasks listed below was
received on October 21, 2010.

The service(s) listed below is (are) currently pending
because your employer's address cannot be found in SSA
records.

Report Wages to Social Security

View Wage Report Name / SSN Errors

Social Security Number Verification Service

Form SSA-1694 Request for Business Entity Taxpayer Information

To confirm your employer's address, please send a fax to (570)
706-7874 and provide the following information:

Aletter on your company's letter head providing the following:

« Acopy of IRS Form SS-4 (or)

« Acopy of IRS Form 941 (or)

« IRS EIN Notification Letter and a letter on your company letter
head including the following

« Your Company Name

« Your Company Address

« Your Company Telephone Number

« Your Name

« Your Social Security Number

« Your Date of Birth

« Your User ID (used to log in to BSO)

« Your Signature

« Your Printed Name

« Your Title

« Authorizing Official’s Name

« Authorizing Official’s Title

« Authorizing Official’s Date of Birth

« Authorizing Official’s Social Security Number

« Statement certifying that you work for the employer and are
authorized to conduct business on behalf of the employer

You will be informed by email, phone, or fax what to do next. You should
hear from us within two business days after sending your fax. Please
note that from January through April, the peak wage-reporting season, it
may take a few business days longer.

Please print this page for your records.
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Age Restriction
Main Menu We are unable to process your request at this time because you
are less than 18 years of age.
Manage Account
R —— To continue, please send a fax to (570) 706-7874 and provide the
+ Chasigs Passal following information:

« Disable Account

Astatement on your company's letter head from an authorizing officer that
Manage Services

 You work for the company whose EIN you are providing,

+ ViewlEdit Senices « You are authorized o conduct business on behalf of the company
« Request New Senices i

o M with whose EIN you are providing,

« Enter Activation Codes * You are under 18 years old,

« The authorizing officer is older than 18 years,
Manage Employer Information » The authorizing officer take full responsibility for your actions.

. jpdate Employer Information
« Remove Employer Information
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Employer Information

Manage Account Page 10f5
Employer Identification Number (EIN): 12345720

« ViewEst Accourt e

+ Change Peswod Business or Organization Name:
+ Diatle Account o

Manage Services You curenty have access t the folowing services:
+ Viewest Senicss

Ve Bt Senvoms Your additional request or senices wil be for the Employer Information lited above.

+ Reest New Senices. To update Employer Iformaton. select "Add/Update Employer Informaton” ink from
+ Vimw Pending Seniess e ot parel
+ Entor Actiation Coses

Manage Employer Information Dreyiews =3

* AddUpsste Employes Inormstion
+ Remow Employer Ifamaton
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Menu | ContactUs | & BSO Information | & Keyboard

W,

falsecurity.gov

ROBERT BIRMINGHAM
User ID: 237PPGWZ

Request Access to BSO Services

Log Out]

Page 2 of 3
Manage Account
Report Wages to Social Security
= View/Edit Account Info

Manage Services Requesting access for the Report Wages to Social Security function will allow you to

« Testwage files using AccuWage,
Reguest New Sanvices « Create, print, and submit Forms W-2 and W-2c Online,

View Pending Senices « Upload wage submission or resubmission files that are prepared in the Electronic Filing (EFW2/EFW2C) format,
Enter Actvation Codes « Acknowledge resubmission request notices and obtain time extensions for submission requests, and

« View Wage Report status.

« View/Edit Senvices

Manage Employer Information

Add/Undate Emplover Information Access to the Wage Reporting service involves a more rigorous process and requires pre-authorization from your
‘Remote Employer information employer. If access is requested, your employer will be notified via first class mail, usually within 2 weeks. The notice
HemoueEnperiomaton include an activation code which is needed to activate your request.

Do you want to report wages to Social Security and/or test wage files using AccuWage?
@ves ONo

In addition, do you want to View Wage Report Name/SSN Errors?

@ves ONo

www.socialsecurity.gov
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e 'Main Menu | Contact Us | & BSO Information | & Keyboard Navigation
ROBERT BIRMINGHAM Request Access to BSO Services
Jser ID: 237PPGWZ
Log out
Page 3 of 3
Manage Account
Social Security Number Verification Service (SSNVS)
 View/Edit Account Info
i i i ine?

Manage Services Do you want to verify Social Security Numbers Online?

+ ViewlEdit Services. Requesting access for the Social Security Number Verification Service will allow you to complete an online form or to submit files to request

+ Request New Services verification of names and Social Security Numbers of employees of the company for which you work or of the company that has hired you to

» View Pending Services perform this service.

« Enter Activation Codes

Access to the name/number verification service involves a more rigorous process and requires pre-authorization from
your employer. If access is requested, your employer will be notified via first class mail, usually within 2 weeks. The
clude an activation code which is needed to activate your request.

Manage Employer Information

« Add/Update Employer Information
+ Remove Employer Information
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STANLEY RUTKOW SKI y
Request Access to BSO Services
Manage Account Page 40f5
+ ViewEst Accaurt oo Complete Form S$A-164 Business Taxpayer Information Form
* ChangePacwad
+ Disatle Acsount Do you want to Complete Form S SA-1694 Business Taxpayer Information
Form?
Manage Services. Law firms, parinerships, corporations, or muli-member LLCS/LLPs that have
attomeys and/or non-atiomeyrepresentatives as pariners or employees who receive
* ViewEst sevoss direct payments must provide us with taxpayer denification informatonfor that
» Eomuest lew Seoioms. business eny using the Business Taxpayer kformation Form (Form SSA-1694).
+ View Pending Senices Youuillbe able o
+ Enter Actustion Coces
X + Complete a Business Taxpayer Iformation Form
Manage Employer Information + Update a Business Taxpayer formation Form
* AddUniaie Emplove nfomation ©®ves
+ Remos Empiyer famston
OMo
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Page 5 of 5
Main Menu

Internet Representative Payee

Manage Account
2
o ViewEdit Account Info Do you want to complete Form SSA-623,SSA-6230 or SSA-6234?

 Change Password _
o Disille Accoust’ Allows individual and organizational representatives to fle their

Representative Payee Report electronically. This includes the following
Manage Services
« Form SSA-623 for individual Representative Payees
o ViewEdit Senices « SSA-6230 for parents, stepparents and grandparents with minor
 Request New Senvices prestmmumiy s

+ Viw ol = !
B A « SSA.6234 for Representative Payee organizations

Manage Employer Information Allows submission and printing of the appropriate representative payee
accounting forms and allows downloading submitted forms for up to 30
» Add/Update Employer Information  days after submission.
 Remove Employer Iformation

No

© Yes, and | am an employee of a Representative Payee organization
that administers benefits for several benefit recipients

Support for registration, login, and selecting the IRPA service: Call
1-800-772-6270

=
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www.socialsecurity.gov 'Main Menu | Contact Us | & BSO Information | - Keyboard Navigation

ROBERT BIRMINGHAM

Request Access to BSO Services
User ID: 237PPGWZ.

== o) Request Summary

You have selected the following functions
Manage Account

Report Wages to Social Securif
« View/Edit Account Info port fag o

Manage Services View Wage Report Name/SSN Errors

Social Security Number Verification Service (SSNVS)

Select the "Confirm" button below to send your access request to the Social Security Administration. If you wish to make changes, use the "<<
Previous” button to return to the appropriate page.

Manage Employer Information

« Add/Update Employer Information
« Remove Employer Information

www.socialsecurity.gov
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ROBERT BIRMINGHAM

Request Access to BSO Services Confirmation
User ID: 237PPGWZ

Your request for access to the services and tasks listed below was received on August 05, 2024
Manage Account
Report Wages to Social Security
An activation code has been sent by first class mail to the address we have on record for your employer (BANGOR, ME). Once you have
received the activation code and activated this service, you may access "Report Wages to Social Security” from the BSO Main Menu page.

« View/Edit Account Info

Manage Services

+ View/Edit Senvices View Wage Report Name / SSN Errors
+ Request New Senvices An activation code has been sent by first class mail to the address we have on record for your employer (BANGOR, ME). Once you have
View Pending Senices received the activation code and activated this service, you may view "View Wage Report Name / SSN Errors” from the Wage Reporting menu

Enter Actvaion Codes
i Social Security Number Verification Service
Manage Employer Information An activation code has been sent by first class mail to the address we have on record for your employer (BANGOR, ME). Once you have
.+ AddUndat Emplyer nformaton received the activation code and aciivated this service, you may access "Social Security Number Verification Service” from the BSO Main
« Remove Employer Information Menu page.

Please print this page for your records

‘www.socialsecurity.gov
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s, HELP.

ﬁ*ﬁ\% Main Menu HEE

ROBERT BIRMINGHAM
User ID: RTJZHEVT
‘Welcome, ROBERT BIRMINGHAM
[ogou] ’
Manage Account
o View! Eit Account tnfo You currently do not have access to any services.
‘The following options are available to you
Manage Services

= You can add services to your menu at Request New Services
© View /Edit Services

© Reguest New Senvices

© View Pending Services

© Enter Actvation Codels)

Manage Employer Information
* AdyUpdate Emplover nformation

Have 3 qusston? Cal 1-800-772-6270 Vancsy rugn
Frday. 7:00 m. 10530 p.m. Easier Time o spea vin Employer Cusiomes Sarvos persanns.
For TODITTY cat 1-600-326.0778.

‘www.socialsecurity.gov
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A Main Menu HELP
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STANLEY RUTKOWSKI
Logout | Welcome, STANLEY RUTKOWSKI

Your password expires on July 09, 2018
Manage Account

M — Report Wages To Social Security
Test wage files using AccuWage
‘Submit, download and print W-2s and W-2cs

View submission status, errors and error notices for wage reports submitted by or for your company

« Change Password
o Disable Account

Manage Servi Request an extension to resubmit a wage file
o View et Servces Social Security Number Verification Service
o Requestiew Services Request online SSN verification, or
o View penging Services Submit files for SSN verification

Enter Actvation Code(s)
Form SSA-1694 Request for Business Entity Taxpayer Information

N Submit or update a Business Taxpayer Information form to receive form 1099 for work related to
Manage Employer Information
claimant representation

. nformation
« Remove Emplover Information

Have a question? Call 1-800-772.6270 Monday.
through.

Fiidsy, 7:00 8.m. 10 7:00 p.m. Esster Time to
Spesk with Employer Customer
‘Servica personnal.For TODITTY call 1800-
3250778,

‘www.socialsecu
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Logout Manually enter and submit up o 10 Social Security Numbers and Names o be verified by Social
‘Security. Results are retumed immediately for review.

Manage Account
Submit an Electronic File for SSN Verification
‘Submit afile containing Names and Social Security Numbers to be verified by Social Security

o Cemefmened The dataiin the file must be inthe correct format.
[ —

o Vew /EAcant e

View Status and Retrieval Information

Manage Services View the curent status of a submission.
* Vew (iSebe View Social Security Number Verification Service Handbook
0 Exmilase Review additional information on submitting fles to Social Security for verification and retrieving
0 UmEwnEn the results of the submissions

o Ene Activsion Covels

[esomanie ]
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STANLEY ruTKOWSK! Submit/ Update Business Taxpayer Information
Logout ‘Submit or update a Business Taxpayer Information form to receive form 1099 for work related to
claimant represeniation.
Manage Account

BSO Main Menu
© Vew (EitAccount o
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Internet Representative Payee Accounting HELP

ROBERT BIRMINGHAM Report
%" evIzTaH File a Representative Payee Accounting Report

Manage Account View a Submitted Representative Payee Report
View a Submitted Representative Payee Report
o View et Account o
Main Menu]

Have 3 qusston? Cal 1-800-772-6270 Vancsy rugn
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Log Out

Manage Account

o View/Edit Account Info
« Change Password
« Disable Account

Business Services Online

in Menu | Contact Us | BSO Information | Keyboard Navigation

HELP

7 Enter Activation Code(s)
% ill.*

Enter the activation code for any service(s) for which you have
requested access and have received an activation code.

Enter Activation Code:

==

‘www.socialsecurity.gov
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Social Security

“The Offcial Website of the U.S. Social Security Administration

Appointed Representative Services

Availability and Scheduling Calendar

A

ity and Scheduling Calendar allows you to:

- Access your profile

- Enter or Edit your availability

- View a calendar showing the hearings for which you have been scheduled

Enter ERE

{regn}

Log Out

Manage Account

© View / Edit Account Info
© Change Password
O Disable Account
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BECKY SWEDLUND

7N\ No Services Available

There are no services available for the option you selected.

If you require additional assistance, please call 1-800-772-6270. For TDD/TTY call 1-800-325-0778 Monday through Friday, 7:00

Manage Account a.m. to 5:30 p.m. Eastern Time to speak with Employer Customer Service personnel.
« View/Edit Account Info i, ]
+ Change Password fiain temd)

« Disable Account
Manage Services

View/Edit Services
Request New Services

View Pending Services
Enter Activation Codes

Manage Employer Information

- Add/Update Employer Information

www.socialsecurity.gov
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SECKY SWEDLUND Request Access to BSO Services
Log out
Select Service Suites
Manage Account You must request access to do specific functions within a service suite. Let us help you choose which functions to add.
* View/Edit Account Info SSA Services Suite for Employers:

hange Password
able Account

The SSA Services Site for Employers is unavailable on this page at this point.

Manage Services Please visit the Business Services Online Welcome Page for details on how to access this service
« View/Edit Services Special Services Suite:
+ Request New Senices
« View Pending Servi

) Services [ cBSV: Consent Based Social Security Number Verification Service
Enter Activation Codes

CBSV, a consent and fee-based, third party verification service should not be confused with SSNVS service displayed above in the SSA

Manage Employer Information Services Suite for Employers.

+ AddUpdate Employer Information In order to complete your registration we must collect your Employer Information. Please check the CBSV box to the left then select the "Next”
button below to record your Employer's EIN and Business or Organization name. Note: You will be denied access to CBSV ifthis information is
not provided

www.socialsecurity.gov
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HELP)
STANLEY RUTKOWSKI-

f\ Remove Access to BSO Services
.

Tog out
To remove access from BSO Services please select the services(s) that you would like|
to remove.
Manage Account [ Report Wages to Social Security
« ViewEdt Account Info « Create, print, and submit Fomns W-2 and W-2c Oriine,
« Change Passuord « Upload wage submission or resubmission fles that are prepared in the Electronic Filing
« Disable Accourt (EFW2/EFW2C) format,
« Acknowkedge resubmission request nofices and obtain time extensions for resubmission
Manage Services requests, and

« View Wage Report Name / SSN Errors
« ViewEdt Senices

* Request New Senices Ifaccess to Report Wages to Social Security is removed, View Wage Report Name/ SN Errors
« View Pending Senices will also be removed.

« Enter Actiaion Codes:

0 Vi Reports Name / SSN Er
Manage Employer Information iewWage Reports Name frors

« View the submission status, errors and emor notices for wage files andior wage reports with
+ Add/Updie Emplover Inormtion Name/SSN Eors submitted by you or on your behalf.
+ Remove Employer Information

[ Social SecurityNumber Verification Service (SSNVS)

« Complete an oniine form or submit files to request verification of names and Social Securty
Numbers of employees of the company for which you work or of the company that has hired you to
perform this service.

[ Form SSA-1694 Request for Business Entity Taxpayer Information

Law firms, partnerships, corporations, and mulf-member LLCS/ LLPs that have attorneys and jor non-
attorney representatives as partners or employees who receive direct payment must provide us with
taxpayer identification information for that business entity using the Business Taxpayer Information
Form. You will be able to:

« Complete a Business Taxpayer Information Form
« Update aBusiness Taxpayer Information Form

Cancel Remove
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Main Menu Your request to remove access to View Wage Report Name/SSN Errors
was successful. If you have removed this access in error you may select
the "Request New Services” on the left panel to re-select the service.

Manage Account

* View/Edit Account Info
© Change Password
© Disable Account

Manage Services

View/Edit Senices

Request New Senices
View Pending Senices
Enter Activation Codes

cess

Manage Employer Information

* Add/Update Employer Information
© Remove Employer Information
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~=: No Services Available
<l

There are no services available for the option you selected.

If you require additional assistance, please call 1-800-772-6270. For
TDD/TTY call 1-800-325-0778 Monday through Friday, 7:00 a.m. to 7:00

Main Menu
iinsgeRecoimd p.m. Easter Time to speak with Employer Customer Service personnel.

Main Menu

Change Password
* Disable Account

Manage Services

* View/Edit Senices

© Request New Senices
© View Pending Senices
© Enter Activation Codes

Manage Employer Information

* Add/Update Employer Information
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Main Menu Enter the activation code for any service(s) for which you have requested
access and have received an activation code.

Manage Account
Enter Activation Code:
* View/Edit Account Info ]
© Change Password

© Disable Account

Manage Services

* View/Edit Senices

© Request New Senices
© View Pending Senices
© Enter Activation Codes

Manage Employer Information

* Add/Update Employer Information
© Remove Employer Information
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Main Menu You have successfully activated View Name and Social Security
Number Errors.
Manage Account
© ViewEdit Account o The service(s) listed are now available from the Main Menu.
* Change Password
+ Disable Account

Manage Services

View/Edit Senices

Request New Senices
View Pending Senices
Enter Activation Codes

Manage Employer Information

. jpdate Employer Information
« Remove Employer Information
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Tog Gur

Manage Account
* ViewEdit Account info

+ Change Passuorg

« Disable Account

Manage Services

+ ViewEdit Senices

« Reauest tlewSenices

* ViewPending Senices

« Enter Acthation Codes
Manage Employer Information

« AddNUipdate Emplover nfom aion

Business Services Online

e | Contact Us| BSOInform tion | Keyboard Nevigation

Re-Request Activation Codes

You have not entered the activation code(s) for the requested senices listed
below.If you have not received your activation cade(s) or have misplaced them,
youmay have the activation code mailed to you again by selecting the senice(s)
below. You may only request activation codes every 10 days. Each activation
code vill expire 60 days afler the date you initally selected the service. Ifthe
activation code expires, select Request New Senices on the left panel to fe-
select the senice.

The service(s) listed below is (are) currently pending because
our employer's address cannot be found in SSA records.

‘You may have already faxed in the required information. You will be
irformed by email, phore, or fax what to do next You shoud hear from us within
two business days after sending your fax. Please note that from January through
April the peak wage-reporting season. it may take a few business days longer.

Ifyou have not faxed in the required information, please send a fax to 1-
877-267-4016 and provide the following information:

Aletteronyour company's letter head providing the following

« Acopy of IRS Form SS-4 (or)

« Acopy of IRS Form 941 (or)

« RS EN Nofification Letter and a letter on your company letter head
including the following:

« Your Company Name
« Your Company Address

« Your Company Telephone Number

« YourName

« Your Social Security Number

« Your Date ofBitth

« Your UserID (used 1o log into BSO)

« Your Signature

« Your Prirted Name

« Your Tite

« Authorizing Offcial's Name

« Authorizing Offcial's Titie

« Authorizing Offcial's Date of Birth

« Authorizing Offcial's Social Security Number

« Statement certifying thatyouwork for the employer and are auhorized
to conduct business on behalf of the empioyer

HELP
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Main Menu You have not entered the activation code(s) for the requested services
listed below. If you have not received your activation code(s) or have
Manage Account misplaced them, you may have the activation code mailed to you again by
. selecting the service(s) below. You may only request activation codes
A every 10 days. Each activation code will expire 60 days after the date you
© Disable Account initially selected the service. If the activation code expires, select Request

New Services on the left panel to re-select the service.
Manage Services

| View Wage Report Name/SSN Errors
* View/Edit Senices

© Request New Senices

« View Wage Report Name/SSN Errors willdisplay these errors for
. 5 JE Repot ;
S e the wage information submitted by you or for your employer.

Manage Employer Information [Re-Request]

* Add/Update Employer Information
© Remove Employer Information
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View Pending Services - Confirmation of Activation Code Notice

Re-Request
Main Menu You have successfully submitted a request for a new activation
notice.
Manage Account
oo e e s v
® View/Edit Account Info

® Change Password
» Disable Account

Manage Services

View/Edit Senices

Request New Senices
View Pending Senices
Enter Activation Codes

ceee

Manage Employer Information

* Add/Update Employer Information
© Remove Employer information
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Manage Account
* View/Edit Account Info
* Change Password
+ Disable Account

Manage Services

* View/Edit Senices

« Request New Senices
« View Pending Senices
« Enter Activation Codes

Appointed Representative Services

“*Indicates Required Information

The following services you are activating require an increased level of security due to the
sensitive information they may contai

* Access Claimant's Electronic Folder

Provide a Cell Phone Number

‘Atext-enabled cell phone number must be provided so that SSA can send a one-time password to
you by text message whenever you access specific services. This text-enabled cell phone number
will also be used for services you request in the future.

“Text-enabled Cell Phone Number: /@ Why do | need a text-enabled cell phone? B

Make sure your cell phone number is available before you continuet
Please allow up to two minutes for the text message to arrive. The one-time password wil be
valid for a total of 10 minutes from the time of your request.
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Log Out

Manage Account

o View/Edit Account Info
« Change Password
« Disable Account

Business Services Online

‘Menu| Contact Us | BSO Information | Keyboard Nan

HELP

Enter Text-Enabled Cell Phone Number

“Indicates Required Information

The following services you are activating require an increased level of security due to the sensitive
information they may contain:

+ Access Claimant's Electronic Folder

Provide a Cell Phone Number

Atext-enabled cell phone number must be provided so that SSA can send a one-time password to you by text
message whenever you access specific services. This text-enabled cell phone number will also be used for services

you request in the future.
“Text-enabled Cell Phone Number: @ Why do | need a text-enabled cell phone?

[1e123123¢

Make sure your cell phone number is available before you continuet
Please allow up to two minutes for the text message to arrive. The one-time password will be valid for a

total of 10 minutes from the time of your request.

Next >

< Back Cancel

‘www.socialsecurity.gov
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User ID: R7JZHSVT

Log Ouf]

Manage Account

+ ViewEdi Account Info
Manage Services
ViewEdi Senvices
Reques! New Senvices

View Pending Services
Enter Activation Codes

Manage Employer Information

« AddUpdate Employer Information

Business Services Online

Menu | Contact Us | & BSO

Please read the following information about entering employer information to request access to BSO services.

Employer Information for Business Services Online.

To request access to BSO services, complete the employer information form and select the submit button on the following page. The information you
submit will be verified against our records,

After successfully entering employer information, you will be able to select individual services based upon the suite(s) of services you selected.
You may update your employer information any time.
I understand that the Social Security Administration (SSA) will validate the information | provide against the information in SSA's files
User Centification for SSA Business Services Online
I certify that
« Iam currently employed by the employer associated with my employer information and am authorized to conduct business on behalf of the
employer.
OR
1'am the employer of an individual or individuals who work(s) for me in my household
OR
I am a self-employed individual
OR

1:am a volunteer for an organization

« I understand that SSA may prevent me and/or the company or organization | represent from using these services if SSA determines or suspects
there has been misuse of these services,

« I understand that | may be subject to penalties if | submit fraudulent information.

By selecting the *I Accept” button, you certify that you have read, understand and agree to the user certification of Business Services Online.
A





image57.png
SocialSecurity Online Business Services Online

Main Men | Contact Us | BSO Information | Keyboard Na

HELP)

STANLEY RUTKOWSKI.

e OMB No. 09600626
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