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Background
The Integrated Registration Services (IRES) system is an electronic authentication process which the Social Security Administration (SSA) registers and authenticates users of our online business services.  SSA only collects the personal information one time when an individual registers to use our online business services.  Respondents are employers; employees; third party submitters of data; business entities providing taxpayer identification information; appointed representatives; and data exchange partners conducting business in support of SSA programs.
We are removing the ability for an user to register for an account through IRES.  This release will  discontinue the IRES Internet Registration.  We are removing the create account link and instructions from the IRES sign in page and the registration pathing pages.  The system will provide the user with instructions and a link to the BSO Welcome page if they need to create an account.
[bookmark: _Hlk128043916]In addition, we are making an update to IRES to enhance the digital identity authentication process needed to access business services.  SSA will now require users who need access to the Electronic Records Express (ERE) application to authenticate through our Public Credentialing and Authentication Process (OMB Clearance No. 0960-0789), known as eAccess.  The other applications behind IRES will continue to follow the current authentication process, until a later release when we migrate more applications to eAccess.
SSA plans to implement these changes on July 26, 2025, and August 23, 2025.  In July, we will remove the registration link and pages, and in August we will move ERE behind eAccess.  Therefore, we are asking for OMB’s approval of these revisions as soon as possible, to ensure we can implement on time.
Revisions to the Collection Instrument

· Change #1:  We are removing the create account link and instructions from the IRES sign in page.

Justification #1:  We are removing the create account link and instructions from IRES, because users will no longer be able to create an account directly through IRES.  SSA now requires uses to register for a NIST-compliant credential through either Login.gov or ID.me.

· Change #2:  SSA is not requiring users accessing the ERE application to create and sign in with an account through either Login.gov or ID.me.

Justification #2:   We are making these changes because SSA requires users to register and sign in with a NIST-compliant credential through either Login.gov or ID.me in order to access ERE business services.  
 
Estimates of Public Reporting Burden

We are adjusting the reporting burden to this information collection, because SSA no longer allows user register directly through the IRES registration link once its removed. 

	Modality of Completion
	Number of Respondents
	Frequency of Response
	Average Burden Per Response (minutes)
	Estimated Total Annual Burden (hours)
	Average Theoretical Hourly Cost Amount (dollars)*
	Total Annual Opportunity Cost
(dollars) **

	IRES Internet Requestors
	12,117,831
	1
	2
	403,928
	$43.49*
	$17,566,859 **

	IRES CS (CSA) Registrations
	2,216
	1
	11
	406
	$43.49*
	$17,657**

	Total
	12,120,047
	
	
	404,334
	
	$17,584,516**


*We based this figure on average U.S. citizen’s hourly salary; the hourly wages for Information and Record Keeping Clerks hourly salary; the average hourly wages for paralegals/legal assistants; and lawyers as reported  by the U.S. Bureau of Labor Statistics (Occupational Employment and Wage Statistics).

**This figure does not represent actual costs that SSA is imposing on recipients of Social Security payments to complete this application; rather, these are theoretical opportunity costs for the additional time respondents will spend to complete the application.  There is no actual charge to respondents to complete the application.

We based our burden estimates on current management information data, which includes data from actual interviews, as well as from years of conducting this information collection.  Per our management information data, we believe that the 2, and 11 minutes shown accurately shows the average burden per response for reading the instructions, gathering the facts, and answering the questions.  Based on our current management information data, the current burden information we provided is accurate.  The total burden for this ICR is 404,334 burden hours (reflecting SSA management information data), which results in an associated theoretical (not actual) opportunity cost financial burden of $17,584,516.  SSA does not charge respondents to complete our applications.

Future Plans

Due to the agile nature of our projects, we expect to eventually move more applications from IRES to the eAccess platform.  At this time, we are still finalizing our IT modernization plans for these changes.  We expect to submit another change request within six to nine months to request approval for additional updates to the system, and potentially, update the burden to include the removal of more users if we are able to move applications to a new platform.

Public Comments on the Information Collection
[bookmark: _60-Day_Comment_Period]60-Day Comment Period Federal Register Notice (FRN):
The 60-day Comment Period began on November 6, 2024, and ended on January 6, 2025, at 11:59pm.  We received a total of 1 public comment from the National Organization of Social Security Claimants’ Representatives (NOSSCR) on the 60‑day comment period FRN.  We published the 30-day Comment Period Notice on January 8, 2025, and received the same public comment from NOSSCR on the published Notice.  

The following contains a summary of NOSSCR’s comments and SSA’s responses:

· Public Comment #1:  
NOSSCR encourages SSA to strongly consider ways to enhance the security of the BSO and related Electronic Records Express (ERE) logins, both of which are operated on IRES.  The current ERE login system lacks the needed security to properly protect claimant data.  Protecting claimant data is of the utmost importance, and as representatives we stand ready to work with the agency to integrate the most secure login procedures into our practices.

SSA Response #1:
SSA’s long-term plan is to replace IRES with a phishing resistant multifactor authentication (MFA) federated credential from ID.me and/or Login.gov for appointed representatives.  We are working on making this update.

· Public Comment #2:  
NOSSCR notes that under the current BSO login setup, the individual representative is the only person who technically has login access to the represented claimant’s file.  They note that this is impractical.  To limit file access solely to the individual representative necessarily prevents timely file workup.  NOSSCR strongly encourages the agency to enhance the electronic login system to allow a representative’s verified staff member to access claimant files utilizing their own secured logins.

SSA Response #2:
SSA is considering access to some portals by the appointed representatives’ staff.
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