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FAA DroneZone Login Page for the 
Proponents (No Change on this screen)
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Privacy Act. Statement Pop-up
(No Change on this screen)

3

Users sees Privacy Act Statement and agrees to it.



Proponent FAADZ Account Creation
(No Change on this screen)

4

User provide Name and email and validate the email to establish an account.  Once the info. is submitted user verify 
the email by click on the email received in the inbox.



CADZ Proponent Account Setup: 
Adding Services - Dialog box

5

Part 91 Civil

Part 91 Civil
- COA in support of 44807 
Exemption
- 44803c Waiver
- Special Flight Authorization 
(SFA)
- Type/Production Certificates
- Special Airworthiness 
Certificate Experimental 
Category (SAC-EC)



CADZ Account Setup: Selecting 
FAADroneZone Services

Screen 1 (After Add a 

Service)

Screen 2 (after selecting 

CADZ service) 

• Department of Defense Public Aircraft Operator (PAO) (COA/AAA)
• Public Aircraft Operator (PAO)  
• Civil Operator (44807 exemption or 44803(c) waiver)  
• Type/Production Certificated Operator 
• Special Flight Authorization (foreign aircraft)

• Department of Defense Public 
Aircraft Operator (PAO) (COA/AAA)
• Public Aircraft Operator (PAO) 
• Civil Operator (44807 exemption or 
44803(c) waiver) 
• Type/Production Certificated 
Operator 
• Special Flight Authorization 
(foreign aircraft) 

Government, Public and Other Part 91 Civil 
Operators

Government, Public and Other 
Part 91 Civil Operators

Note: Remove “In Development” from these two screens. 



CADZ Account Setup: Selecting 
among Civil, Public and DOD CADZ 
account

There will be one more selection on this screen for the Civil users

Part 91 Civil Operator

A Part 91 Civil Account is appropriate for the following:
• An aircraft operator requesting a COA that does not qualify as a public aircraft 

operator.
• An unmanned aircraft that exceeds the maximum weight limit of Part 107.
• An aircraft operator requesting a COA in support of a 44807 Exemption or 44803 

(c) Waiver.
• An aircraft operator requesting a COA in support of a Special Flight Authorization, 

Special Airworthiness Certificate-Experimental Category, Production or Type 
Certificate.

SET UP CIVIL ACCOUNT



CADZ Account Setup: Submitting 
User Profile Data 1 of 2 for Civil User

Part 91 CIVIL USER PROFILE

Civil Regulations

To acquire a COA to operate 
as a Civil Operator, 
proponent needs an 
Airworthiness Certificate 
Issued by the FAA. 
Proponent will identify the 
program that will utilize the 
Airworthiness Certificate.

Company / Proponent 
Name (if applicable)

CIVIL

John Doe

civil.faacadz@gmail.com



CADZ Account Setup: Submitting 
User Profile Data 2 of 2

Once proponent submit 
the info. gatekeeper is 
notified that a new 
account is requested.

civil.faacadz@gmail.com

List of check boxes: Select one or more option for the type of account needed:
 An aircraft operator requesting a COA in support of Special Airworthiness Certificate-Experimental Category (upload copy of program letter and safety 

check list) 
 An aircraft operator requesting a COA in support of a 44807 Exemption (upload copy of submitted 44807 application)
 An aircraft operator requesting a COA in support of a 44803 (c) Waiver (upload copy of test site airworthiness document)
 An aircraft operator requesting a COA in support  of a Special Flight Authorization (Refer to FAA Order 8130.2 Chapter 22) (upload copy of submitted SFA 

application)
 An aircraft operator requesting a COA in support of Type Certificate (upload copy of aircraft type certification document)
 An aircraft operator requesting a COA in support of Production Certificate (upload copy of Production certificate document)

Are you representing Part 91 Civil operator?*

Upload 
Documents*

Up to 10 documents for upload

ATTACH 
REPRESENTATION 
LETTER (PDF)*

• Waiver No. 44803-3
• Regulatory Docket No. 

FAA-2021-0107
• Airworthiness 

Certification (AWC): 
11172024-1146

Note: Representation letter is required if 
Selected “YES”. If “NO” is selected, no 
additional attachments are required.

Note: If the applicant select two options above, 
then two documents shall be uploaded at a 
minimum.

Include the signed representation letter verifying your contractor status. Max 5 documents. 
File size is limited to 20 MB. Supported file formats include: .doc, .docx, .pdf



CADZ Account Setup: Pop-Up for 
Pending Approval Page

This page shows up when user submit user profile info data.

Part 91 Civil 
Part 91 Civil 

2026-ESA-CIVIL-00001 

If you have a question regarding the pending 
account request, contact FAA UAS Support center at 

UAShelp@faa.gov.

mailto:UAShelp@faa.gov


CADZ Account Setup: Civil User 
Dashboard Account Pending

Proponent is unable 
to create COA unless 
the account is 
approved.

Civil COA Applications

Civil User Dashboard

Civil User Dashboard

This application should only be used to apply for Part 91 Civil COA.

MANAGE CIVIL AIRCRAFT COA APPLICATIONS CREATE CIVIL AIRCRAFT COA APPLICATION

Additional Account Request

When user clicks on additional 
account request take user to 
new account request form 
(slides 8 & 9).



Civil Proponent Dashboard

CREATE PART 91 CIVIL COA APPLICATION

Part 91 CIVIL COA Applications

MANAGE PART 91 CIVIL COA APPLICATIONS

This application should only be used to apply for Part 91 Civil COA.

Civil User Dashboard

Civil User Dashboard

Additional account request. Drop Down Menu (only 
shows non-approved 
account type): Select one or 
more option for the type of 
account needed:
• An aircraft operator requesting a COA in 

support of Special Airworthiness 
Certificate-Experimental Category

• An aircraft operator requesting a COA in 
support of a 44807 Exemption

• An aircraft operator requesting a COA in 
support of a 44803 (c) Waiver

• An aircraft operator requesting a COA in 
support of a Special Flight Authorization

• An aircraft operator requesting a COA in 
support of Type Certificate

• An aircraft operator requesting a COA in 
support of Production Certificate

Note: When the user select 
additional account request, user 
will be directed to Slide 8-9 for 
submission of account information 
and providing any additional 
documents needed as part of 
additional account request.



Creating a New PART 91 
CIVIL COA Application



From Dashboard, or 
COA Applications 
page, clicking Create 
COA Application 
opens the Contacts & 
Declarations page.  
This is the first half of 
the screen 

Enter COA title

Creating a New CIVIL COA 
Application

Civil User Dashboard

Company/ Proponent 
Name civil.faacadz@gmail.com

If you are providing support to a proponent provide your contact information below. (not a mandatory field)

Request the proponent to select (only one) type of COA/COW application (Allow users to only create applications for approved account 
types.)

Select the COA Application in support of: *  
• Special Airworthiness Certificate-Experimental
• 44807 Exemption
• 44803c Waiver
• Special Flight Authorization 
• Type Certificate
• Production Certificate



15

Updated Declarations questions for Civil Proponents only.

Yes

YesTHE APPLICANT CERTIFIES THAT IT IS AN ENTITY OF THE UNITED STATES GOVERNMENT AND THAT THE OPERATION WILL MEET THE REQUIREMENTS OF 
49 USC § 4002 (a)(41)(A) OR (B).*

THE APPLICANT ACKNOWLEDGES THAT: WHOEVER IN ANY MATTER WITHIN THE JURISDICTION OF ANY DEPARTMENT OR AGENCY OF THE UNITED STATES KNOWINGLY AND 
WILLFULLY FALSIFIES, CONCEALS, OR COVERS UP BY ANY TRICK, SCHEME, OR DEVICE A MATERIAL FACT, OR WHO MAKES ANY FALSE, FICTITIOUS, OR FRAUDULENT STATEMENTS OR 
REPRESENTATIONS, OR ENTRY MAY BE FINED OR IMPRISONED NOT MORE THAN 5 YEARS, OR IF THE OFFENSE INVOLVES INTERNATIONAL OR DOMESTIC TERRORISM (AS DEFINED IN 
18 USC § 2331), IMPRISONED NOT MORE THAN 8 YEARS OR BOTH (AS DEFINED IN 18 USC § 1001, 3571).*

ANY INFORMATION THAT IS UPLOADED TO THIS WEBSITE IS BOUND BY THE FREEDOM OF INFORMATION ACT (FOIA) AND MAY BE RELEASABLE. THIS REQUIRES COMPLIANCE WITH 
FOIA AND CONSENT TO THE RELEASE OF YOUR INFORMATION. IF YOU DO NOT CONSENT TO THE RELEASE OF YOUR INFORMATION YOU MUST CONTACT US FOR FURTHER 
GUIDANCE. FOR MORE INFORMATION, PLEASE VISIT HTTP://WWW.FOIA.GOV/.*

Declarations page 
showing Declarations

Agree to items A – B, Save and 
Proceed

Disagree and return to 
previous page

http://www.foia.gov/.*


Clicking Save & 
Proceed opens step 
2: Operation Details.  
This is the first half of 
the page

Need Attachment button: Operations Details
 that show means of compliance with 14 CFR 91.209.

Civil User Dashboard

• An aircraft operator requesting a COA in support of Special Airworthiness Certificate-Experimental Category provide AWC number.
• An aircraft operator requesting a COA in support of a 44807 Exemption
• An aircraft operator requesting a COA in support of 44803c Waiver
• An aircraft operator requesting a COA in support of a Special Flight Authorization 
• An aircraft operator requesting a COA in support of Type Certificate
• An aircraft operator requesting a COA in support of Production Certificate

Check to ensure COA/AAA is submitted for 2 years or less.

Show specific type of account selected user is approved for and show the respective documentations needed for the 
COA application:
• For Special Airworthiness Certificate-Experimental Category provide a program letter and safety check list. 
• For a 44807 exemption provide approved exemption document or docket number.
• For a 44803 (c) waiver provide the name of the test site.
• For the Special Flight Authorization (Refer to FAA Order 8130.2 Chapter 22) provide submitted application. 
• For the Type Certificate account provide aircraft type certification document.
• For the Production Certificate account provide Production certificate document.

Upload 
Documents (up 
to 15 
attachments)*

Require number 
when SAC-EC, 
44807, and 44803 
is selected during 
the account setup 
require a number 
(Number + Letters)

 Exemption#*

AWC Number  (Number+ Letters)*

• Waiver No. 44803-3
• Regulatory Docket No. 

FAA-2021-0107
• Airworthiness 

Certification (AWC): 
11172024-1146

44807 Exemption Number  (Number+ 
Letters)*

44803c Waiver Number  (Number+ 
Letters)*

Type/Production Certificate Number  
(Number+ Letters)*

For Special Flight Operations provide 
program letter in attachment need 
but no number is required. 



This is the bottom 
half of step2: 
Operation Details.  

On Airport Operation

This box is only to be check marked if your operation will be conducted on a charted airport.

Add this for DOD, Public and Civil

Description of Planned Operation:

Enter description of the planned operation



Clicking Save & 
Proceed opens step 
3: Flight Area/Plan

Civil User Dashboard



Drawing Flight Operation Area on 
Map

Clicking Save & 
Proceed opens step 
3: Flight Area/Plan



Selecting Add 
Waypoint, Area, or 
Flight Path expands 
this section



Adding Flight Operation using 
Latitude and Longitude

Clicking Save & 
Proceed opens step 
3: Flight Area/Plan

Manually added 
coordinated are 
displayed in the map 
show prior.



Adding UAS platform
Step 4. Adding UAS 
Platform to the COA 
application. If no UAS 
platform is added, 
notice is displayed 
and request that the 
user add at least one 
UAS to the inventory.

Civil User Dashboard



Once the UAS is 
added to the 
inventory UAS is not 
editable or 
removable.  User can 
decide which UAS 
gets added to the 
COA.

Click on “Return to 
the COA application 
in progress.” to go 
back to the 
application and 
continue working on 
it.

Civil User Dashboard



Step 4. Click “Add to 
Operation”. This will 
add the selected UAS 
to the Operation.

Civil User Dashboard



Selecting Add to 
Operation displays 
the UAS Participating 
in the Operation 
section below the 
page.  This is the first 
half of this section

SEE UPDATED UAS Inventory 
and UAS Platform Mockup 
for latest fields and field 
names.

SEE UAS MOCK-UP for updates to this section.

Following three fields 
are not required if 

44803(c) is selected. 
- Cruise Speed
- Launch Method
- Recovery Method
User may enter the 
information if chooses 
to.



This is the bottom half of 
the UAS Participating in 
the Operation section.  

Civil User Dashboard

No further change



Selecting Save & 
Proceed opens step 5: 
FLIGHT AIRCREW 
QUALIFICATION AND 
OBSERVER 
QULIFICATION 
SECTIONS ARE NOT 
NEEDED FOR CIVIL. 
However,  VISUAL 
Surveillance/Observer 
section is needed.

PAGE 3 in Step 5 of 
COA application.

Line of Site Observer*           

Line of Site Observer Description*:  Enter details (1500 characters)
          

UAS Control UAS Observation 

If “No” is selected for Line 
of Site Observer then 
“Line of Site Observer 
Description” field 
becomes a required. 
When “Yes” is selected 
this field is optional.  



Selecting Save & 
Proceed opens step 6: 
Attachments & 
Review. All of the COA 
displays as read-only.  
Shown here are 
unexpended version 
of Attachment and 
Review Section of the 
COA application.

Civil User Dashboard

Civil

Provide any additional documentation needed in the processing of 
this COA application.



Selecting Submit COA opens 
step 7: Confirmation. 

Civil User Dashboard

• 2024-WSA -00123-FAA-SAC
• 2024-WSA -00124-FAA-44807
• 2024-WSA -00125-FAA-44803c
• 2024-WSA -00126-FAA-SFA
• 2024-WSA -00127-FAA-TC
• 2024-WSA -00128-FAA-PC

Assigned reference numbering based on the COW/COA being 
supported 
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