
Certificate of Waiver or Authorization (COA) 
Application in FAADroneZone (CADZ) Screenshots 

shows the Public Test Environment

(slides 2 – 10 are Access information needed to authorize 
public users)

(rest of the slides are screenshot of application creation and 
submission)
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Login Page for the FAA DroneZone
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https://faadronezone-access.faa.gov/#/

https://faadronezone-access.faa.gov/#/


Privacy Act. Statement Pop-up
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Users sees Privacy Act Statement and agrees to it.



Account FAADZ Account Creation
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User provide Name and email and validate the email to establish an account.  Once the info. is submitted user verify 
the email by click on the email received in the inbox.



CADZ Account Setup: Adding 
Services - Dialog box
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CADZ Account Setup: Selecting 
FAADroneZone Services

Screen 1 Screen 2 



CADZ Account Setup: Selecting 
among Civil, Public and DOD CADZ 
account

There will be one more selection on this screen for the Civil users

Part 91 Civil Operator

• An aircraft operator requesting a COA that does not meet the above public 
aircraft definition.

• An unmanned aircraft that exceeds the maximum weight limit of Part 107 or your 
mission includes a non-waiverable rule.

• An aircraft operator needs to operate under the 44807 Exemption or 44803 (c) 
Waiver.

• An aircraft operator requesting a COA for Special Flight Authorization/Waiver, 
Special Airworthiness Certificate/Experimental Category or Type Certificate.



CADZ Account Setup: Submitting 
User Profile Data 1 of 2



CADZ Account Setup: Submitting 
User Profile Data 2 of 2

Once proponent submit 
the info. gatekeeper is 
notified that a new 
account is requested.



CADZ Account Setup: Pop-Up for 
Pending Approval Page

This page shows up when user submit user profile info data.



CADZ Account Setup: Public User 
Dashboard Account Pending

Proponent is unable to 
create COA unless the 
account is approved.



Public Proponent User Dashboard
Public User Dashboard

Public COA Applications

Once the user is 
authorized into 
CADZ, user is now 
able to create a 
Public Aircraft 
COA application.



Inviting and Managing New User to 
CADZ Approved Organization Account

• If a Public Aircraft Operators has the 
functionality in CADZ to invite and manage 
users.

• Once users is approved by the Gatekeeper, this 
user is able to invite other users within or 
outside the organization to create, submit and 
manage COAs. 

• New users invited by the approved CADZ users 
does not go through the Gatekeeper review 
process.

• Only limitation is Entity Name cannot be edit, 
when creating a COA and submitting for 
approval.



Inviting New User 
to CADZ

• In the Manage Users dashboard click “ADD USER” 
button.

• Invite New User screen pop-ups and request First Name, 
Last Name, Email and Role the new users will have.

• Two Roles are possible: 

• Admin Applicant Manager

• COA Applicant Processor

• Admin Applicant Manager has functionality to include 
invite other users and manage them.
• Edit user details allow the user to be upgraded or down grade to 

either COA Applicant Processor or Admin Applicant Manager.

• Deactivating user will prevent user from access to this 
organization unit in future. 

• CAO Applicant Processors has all functionality of Admin 
Applicant Manager, except to invite other users.



Adding New User to CADZ 
Approved Organization 
Account

• Enter the requested information.

• Select the correct role for new 
user.

• Notes below details the difference 
between the two roles.

• Click “INVITE USER”.

• Email notification is sent to the 
user’s email address to come and 
join your organization. 



Email Notification

• User as to click on “Access 
invitation to join CADZ DOD 
authorized users for DON”

• Under line text will change 
depending on, which organization 
is the requested user part of. Such 
as USAF, OSD, AFRL….etc.



Invited User Creating 
New Account

• Next, user has to create a new 
account with that exact email 
address to which the invitation 
was sent. 

• Click “CREATE ACCOUNT”

• Email is sent to confirm the new 
account. Click on “Verify Account”, 
to verify the email.



New User Joining 
the Invited Entity
• Go to https://access-test.dz.faa.gov/

• Login with the email and password

• User will be taking the 
FAADroneZone Invitations page, 
where will have the option to click 
“ACCEPT”.

• User acknowledges that by accepting 
this invitation, “…all other CADZ 
organization will be cancelled.”

https://access-test.dz.faa.gov/


Invited User 
Dashboard

• When the invited user login, who has a role of COA 
Applicant Processor will have access to all 
functionality except to Manager User, such as invite 
new user, Edit user details, or to Deactivate a user.

• User is able to createnew COA Application and 
submit.

• User 



Creating a COA



From Dashboard, or 
COA Applications 
page, clicking Create 
COA Application 
opens the Contacts & 
Declarations page.  
This is the first half of 
the screen 

Brief description of the operating location (e.g. Operation at Bolling AFB)
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Updated Declarations questions for Public Proponents only.

NO

Yes

Yes

NO

Yes

Yes

Yes

Yes

THE APPLICANT DECLARES IT IS A GOVERNMENT OR UNIT OF GOVERNMENT OF THE UNITED STATES, A UNIT OF THE ARMED FORCES, A STATE, THE DISTRICT OF COLUMBIA, A TERRITORY OR POSSESSION OF 
THE UNITED STATES, A POLITICAL SUBDIVISION OF ONE OF THESE GOVERNMENTS, OR AN INDIAN TRIBAL GOVERNMENT AS DEFINED UNDER 42 USC § 5122.*

THE APPLICANT CERTIFIES THAT IT IS AN ENTITY OF THE UNITED STATES GOVERNMENT AND THAT THE OPERATION WILL MEET THE REQUIREMENTS OF 49 USC § 40102 (a)(41)
(A) OR (B).*

THE APPLICANT CERTIFIES THAT IT IS AN ENTITY OF A STATE GOVERNMENT, A POLITICAL SUBDIVISION OF A STATE GOVERNMENT, OR ANOTHER GOVERNMENT ENTITY DESCRIBED IN 49 USC § 40102(a)(41)
(C) OR (D). OPERATION OF LEASED AIRCRAFT MUST MEET THE REQUIREMENT OF 49 USC § 40125(a)(41)(D). SUCH CERTIFICATION MUST BE MADE IN WRITING BY THE STATE ATTORNEY GENERAL OR OTHER 
STATE LEVEL ENTITY QUALIFIED TO MAKE THE DETERMINATION AND MUST BE ACCEPTED BY THE FAA. *

THE APPLICANT CERTIFIES THAT IT IS AN ENTITY OF AN INDIAN TRIBAL GOVERNMENT, AS DEFINED IN 42 U.S.C. 5122 AND AS DESCRIBED IN 49 USC § 40102(a)(41)(F), OPERATING AN UNMANNED AIRCRAFT. 
SUCH CERTIFICATION MUST BE MADE IN WRITING BY THE TRIBAL ATTORNEY OR OTHER TRIBAL ENTITY QUALIFIED TO MAKE THE DETERMINATION AND MUST BE ACCEPTED BY THE FAA. *

THE APPLICANT CERTIFIES THAT ALL FLIGHTS MADE UNDER THE AUTHORITY REQUESTED WILL BE CONDUCTED IN ACCORDANCE WITH THE LIMITATIONS OF THE PUBLIC AIRCRAFT STATUTE, 49 USC § 
40125).*

THE APPLICANT ACKNOWLEDGES THAT: WHOEVER IN ANY MATTER WITHIN THE JURISDICTION OF ANY DEPARTMENT OR AGENCY OF THE UNITED STATES KNOWINGLY AND WILLFULLY FALSIFIES, CONCEALS, 
OR COVERS UP BY ANY TRICK, SCHEME, OR DEVICE A MATERIAL FACT, OR WHO MAKES ANY FALSE, FICTITIOUS, OR FRAUDULENT STATEMENTS OR REPRESENTATIONS, OR ENTRY MAY BE FINED OR 
IMPRISONED NOT MORE THAN 5 YEARS, OR IF THE OFFENSE INVOLVES INTERNATIONAL OR DOMESTIC TERRORISM (AS DEFINED IN 18 USC § 2331), IMPRISONED NOT MORE THAN 8 YEARS OR BOTH (AS 
DEFINED IN 18 USC § 1001, 3571).*

Agree to items A – G, Save 
and Proceed

Disagree and return to 
previous page

ANY INFORMATION THAT IS UPLOADED TO THIS WEBSITE IS BOUND BY THE FREEDOM OF INFORMATION ACT (FOIA) AND MAY BE RELEASABLE. THIS REQUIRES COMPLIANCE WITH FOIA AND CONSENT TO 
THE RELEASE OF YOUR INFORMATION. IF YOU DO NOT CONSENT TO THE RELEASE OF YOUR INFORMATION YOU MUST CONTACT US FOR FURTHER GUIDANCE. FOR MORE INFORMATION, PLEASE VISIT 
HTTP://WWW.FOIA.GOV/.*

Bottom half of the 
Contacts & 
Declarations page 
showing Declarations

http://www.foia.gov/.*


Clicking Save & 
Proceed opens step 
2: Operation Details.  
This is the first half of 
the page

Check to ensure COA/AAA is submitted for 2 years or less.

Need Attachment button: Operations Details
 that show means of compliance with 14 CFR 91.209.

Need Attachment button: Operations Details
 that show means of compliance with 14 CFR 91.209.



This is the bottom 
half of step2: 
Operation Details.  

On Airport Within Controlled Airspace

This box is only to be check marked if majority of your operation will be conducted on the airport within controlled airspace.

Added this for Public and Civil

Blanket Class G



Clicking Save & 
Proceed opens step 
3: Flight Area/Plan



Drawing Flight Operation Area on 
Map

Clicking Save & 
Proceed opens step 
3: Flight Area/Plan



Selecting Add 
Waypoint, Area, or 
Flight Path expands 
this section



Adding Flight Operation using 
Latitude and Longitude

Clicking Save & 
Proceed opens step 
3: Flight Area/Plan

Manually added 
coordinated are 
displayed in the map 
show prior.



Adding UAS platform
Step 4. Adding UAS 
Platform to the COA 
application. If no UAS 
platform is added, 
notice is displayed 
and request that the 
user add at least one 
UAS to the inventory.



From Inventory page 
- Clicking on Add UAS 
 opens this page.

Add the details need 
for 1. UAS 
identification section. 
Once all fields are 
filled Click Save & 
Proceed to go to next 
section. 

There are total 5 
section in UAS 
inventory fields that 
needs to be filled.



Add details to 
2. Performance 
Characteristic 
section, then click 
Save & Proceed to 
next section 3.



Next, add the details 
need in 3. Avionics 
Equipment section of 
UAS inventory. Once 
filled, click Save & 
Proceed to section 4.



Next, add the details 
need in 4. 
Miscellaneous Items 
section of UAS 
inventory.  Once 
filled click Save & 
Proceed to section 5.



Next, add the details 
need in 5. 
Communication and 
Surveillance section 
of UAS inventory.



Continue adding 
details needed in 5. 
Communication and 
Surveillance section 
of UAS inventory.

Once filled click Save 
& Proceed to review 
section of the Add 
UAS.



Review all 5 sections 
of UAS Inventory

Once reviewed click 
Submit UAS



Once the UAS is 
added to the 
inventory UAS is not 
editable or 
removable.  User can 
decide which UAS 
gets added to the 
COA.

Click on “Return to 
the COA application 
in progress.” to go 
back to the 
application and 
continue working on 
it.



Step 4. Click “Add to 
Operation”. This will 
add the selected UAS 
to the Operation.



Once the UAS is 
added.  User is 
required to update 
the UAS Specific UAS 
Parameters section.  
This section, requires 
information specific 
to the operation that 
will take place user 
the UAS(s) added.



Also, user is required 
to add the details for 
the following 
sections, include any 
attachment as 
required to support 
information 
required.:

Loss of 
Communication 
Procedures.

Lost Link/Mission 
Procedures

Emergency and 
Contingency 
Procedures

Once all fields are 
filled click Save & 
Proceed to section 5 
of the application – 
Aircrew & 
Surveillance.



If there are multiple UAS 
needed to be submitted 
as part of the 
application.  User clicks 
on the breadcrumbs on 
top of the page. 
Click on 4. UAS platform 
ad add other UAS as 
needed then Save & 
Proceed to section 5 of 
the application.



Selecting Save & 
Proceed opens step 5: 
Aircrew & 
Surveillance. This is 
part 1 of 3 of this page



Selecting Save & 
Proceed opens step 5: 
Aircrew & 
Surveillance. This is 
part 2 of 3 of this page



Selecting Save & 
Proceed opens step 5: 
Aircrew & 
Surveillance. This is 
part 3 of 3 of this page



Selecting Save & 
Proceed opens step 6: 
Attachments & 
Review. All of the COA 
displays as read-only.  
Shown here are 
unexpended version 
of Attachment and 
Review Section of the 
COA application.



Selecting Submit COA opens 
step 7: Confirmation. 
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