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Welcome to the Department of Housing and Urban Development Online FOIA Portal

CREATE AN ACCOUNT

In order to Submit a Request online users must first Register to create a ser profile. Registering to use the portal offers several benefits to both
HUD and the requester community.

Portal Benefits

« Electronic submission of FOIA Requests and Appeals

» Check the status of your request 24/7

« Sendlreceive messages to/from the FOIA Office

« Receive responsive records to your private reading room for viewing or download

SUBMIT REQUEST ONLINE

Registered users can Submit a Request online however, if you choose to mail in your request or need to contact an office please click on this link for
afulllist of EOIA Requester Service Centers and Public Liaisons. Before submitting a request please be sure to review the following links to see if
the records you are seeking already exist in the agencies reading rooms and to answer request processing questions you may have during

the request submission process.

Quick Links

« Erequently Requested Materials and e-FOIA Reading Room
« Fee Waiver Requirements

« Expedite Processing Requirements
« FOIAAppeals

CHECK REQUEST STATUS

You do not need to be a registered requester on the portal to Check the Status of your request, all you need is the request tracking number HUD
provided to you and the requesters last name

If you have an existing profile on the portal just Sign In and click on the Request Status link provided in the toolbar.
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Prior to creating a new account please review the following details.

* Ifyou have already created an account, do not create another one. Duplicate accounts wil be deleted

* ltmay take a few minutes for the system to deliver a confirmation of your usemame and password. They will be sent in two separate emails

= If you do not receive the email within a timely manner please be sure to check your "SPAM” folder.

* Ifafter a reasonable amount of time you have not received nofification of your userame/password contact the FOIA Office at (202) 708-3866.
* Once account s crested and you wish to update your profile details, sign into the system and click on the "My Account’.

Contact Information

Prefix* First Name*

Middle Initial Last Name*®
Suffix Street1*
v
Street2* City*
State® . State (Other)
Zip Code* Countr
P eoce o United States v
Phone* Email Address*
Home ¥
COrganization or Enter N/A Confirm Email Address®
Job Title Default Category® -
Select:
Account Information
User Name*
Hint Question™
Select v

Hint Answer*

Security Information
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