OMB Number 2528-XXXX
Expiration Date: XX-XX-XXXX

	







Relocation Options Study
Data Collection Instruments 
Interview Protocol for Homeowner Participants 



PRA Burden Statement: The public reporting burden for this collection of information is estimated to average 60 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information.  Comments regarding the accuracy of this burden estimate and any suggestions for reducing this burden can be sent to U.S. Department of Housing and Urban Development, Office of the Chief Data Officer, R, 451 7th St SW, Room 8210, Washington, DC 20410-5000 or email: PaperworkReductionActOffice@hud.gov. Do not send completed forms to this address. This agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless the collection displays a valid OMB control number. HUD collects and uses this information to evaluate social equity impacts of CDBG-DR and CDBG-MIT funded buyout programs. This information is voluntary.  This information collected will be held confidential. HUD will make every effort to maintain the privacy of respondents to the fullest extent permitted by law.


Homeowner Participant Interview Protocol 
Interviewer: Thank you for agreeing to participate in this interview. My name is _______. I am a senior researcher with <firm under contract to HUD>. The U.S. Department of Housing and Urban Development (HUD) has contracted my organization to understand the administration of the <local government name> buyout programs. One of the study tasks is to develop three case studies in order to understand equity considerations in these buyout programs. We intend for these case studies to identify best practices that can be used to guide implementation of future buyout programs.

We really appreciate you taking the time to talk with us today. Your experiences with the buyout program are important to helping us understand how it worked and how we can make these types of programs better for homeowners in the future. We’re excited to hear about your current home and neighborhood, and also about your interactions with people who administered the buyout program. Hearing about how the program has affected your life will help us understand its impact. Your thoughts will be key considerations as we examine how other homeowners in the program have also been doing.

The purpose of this interview is to understand your experiences with <local government’s> <buyout program name >. 

Consent to Participate
We require your informed consent to participate before we begin the interview. We encourage you to be straightforward and open with the information you share. Some of these experiences may be difficult to remember or talk about. You do not need to answer any questions that you do not wish to answer. You may stop participating in this interview at any time. If you decide not to participate, that is completely fine. 
We will use your answers to these questions for research purposes only. We will do our best to ensure that all information is anonymized before it is shared with HUD. We do plan to share written transcripts of our conversation with HUD at the end of the data collection, but your name will not be included in that document. 

Anything you share today will be combined with information from other interviews while reporting. Interesting quotes, however, may be included in the report mainly to illustrate a point. Real names will not be used, and instead we will use pseudonyms to represent speakers. 


Permission to Record
Prior to this interview, you gave consent to participate in this interview on <date>. Before we begin, we would like to have your permission to record the audio and/or video of this conversation to ensure our notes are accurate and complete. We will not share the recording with HUD, and we will delete it at the end of the study. 

Do we have your permission to record this interview?

If participant declines:
That is not a problem. <RESEARCH ASSISTANT NAME> will take detailed notes during our conversation to ensure that your experiences are recorded accurately.

If participant agrees to be recorded:
Thank you. Now, I am going to start recording. (TURN ON RECORDER.) 

· <For consent to record> Can you please confirm that you have agreed to be recorded? <Ask the respondent for a verbal confirmation.>
· <For consent to participate> Can you please confirm that you would like to participate in the study? <Ask the respondent for a verbal confirmation.>
Do you have any questions before we begin?
Specific Questions for the Stakeholder
Section 1 – Participants’ Introduction to the Program and Current Home (Estimated Time: 36 minutes)
Let’s begin. I would first like to know how you were introduced to the buyout program. Then, I would like to hear about the home you purchased with the buyout and how it compares to where you were living before. 

1. How did you first hear about the <buyout program>?
2. What motivated you to participate in the program? 
3. Do you own or rent your current home?
4. How did you choose the neighborhood where you now live? 
Probes for Question 4: 
· How did you feel about leaving your previous neighborhood? 
5. Tell us about the benefits you see with your current home.
6. Tell us about the challenges you see with your current home.
7. Let’s talk about the <relevant natural disaster> risk in your current home, since the buyout program. 
Probe for Question 7:
· How does it compare to your previous home?
8. Tell us how moving affected the places you visit and your social connections.
Probe for Question 8:
· How did moving affect your job?
· the places you go to? (stores, restaurants, etc.)?
· your social connections? 
9. Do you plan to stay in your current home?
Probes for Question 9:
· How do your current expenses compare with your previous expenses? (e.g., mortgage/rent, property taxes and insurance, upkeep of your residence)?  
· What type of ongoing support, if any, are you receiving to help you maintain your new home? 
10. How has your life changed since participating in the buyout program? 
Probe for Question 10: 
· How do you think your experience compares to other homeowners who participated in the program? 
· What facilitators or barriers were there to participating?    
Section 2 – Experience with the Buyout Program (Estimated Time: 20 minutes)
Now, I would like to hear about your interactions with the <relevant buyout program>. In particular, I’d like to know how you experienced the application process and your ability to decide where to relocate under this program. 

11. Tell us about your experience with the application process.  
Probes for Question 11:
· What resources were available to you in the application process?  
· How well did the program partners define the requirements and processes of the program? 
· In hindsight, what would you have liked to know at the start of the buyout process?
12.  How quickly did you receive the buyout funds after applying to the program?
Probes for Question 12:
· Please describe whether or not you received any relocation support and if it was enough to help you relocate.
13. Were there challenges or obstacles in the buyout process? If yes, tell us about these challenges or obstacles. 
Probes for Question 13:
· How about other homeowners who participated in the program? Did they experience the same challenges?
· How could the program be improved?
14. Did you feel as if you had other options outside of accepting a home buyout award? If not, why?
15. What other options or assistance did you explore to recover from the disaster? Why did you ultimately accept the buyout award?
16. What else would you like to share about your experience with <buyout program or grantee> that you haven’t had a chance to talk about? 
Thank you so much for your time today. Your perspective on the <buyout program or grantee> is valuable, and we appreciate your participation in this study. Please do not hesitate to reach out if you have any further questions or want to share anything else.
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