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1. [bookmark: _Toc166561292]OUTREACH EMAIL FOR HUD TO SEND TO EACH GRANTEE POINT OF CONTACT
PRA Burden Statement: The public reporting burden for this collection of information is estimated to average 60 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information.  Comments regarding the accuracy of this burden estimate and any suggestions for reducing this burden can be sent to U.S. Department of Housing and Urban Development, Office of the Chief Data Officer, R, 451 7th St SW, Room 8210, Washington, DC 20410-5000 or email: PaperworkReductionActOffice@hud.gov. Do not send completed forms to this address. This agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless the collection displays a valid OMB control number. HUD collects and uses this information to evaluate social equity impacts of CDBG-DR and CDBG-MIT funded buyout programs. This information is voluntary.  This information collected will be held confidential. HUD will make every effort to maintain the privacy of respondents to the fullest extent permitted by law.

SUBJECT: Invitation to Contribute to a HUD Study on Buyout Programs
Dear [Mr./Ms. insert name here],
The U.S. Department of Housing and Urban Development (HUD) has contracted with a firm to conduct a study aimed at learning more about how grantees and subgrantees are implementing the <Community Development Block Grant – Disaster Recovery (CDBG-DR) or CDBG-Mitigation>-funded buyout programs. I am pleased to report that HUD has selected your site as one of the three case study sites, and you have been identified as a key point of contact to speak with about the [insert Site Name’s] <CDBG-DR/CDBG-MIT> grant award. A member of the <Contractor> study team will be contacting you soon to discuss your participation in the study.
This study seeks to understand social equity considerations involved in administering <CDBG-DR/CDBG-MIT>-funded buyout programs and how underserved populations experience buyout programs and relocation options. The study’s findings and insights will help identify best practices for implementing a buyout program and generate recommendations for future buyout programs from an equity perspective.
<OPTIONAL TO ADD THIS ITALICIZED DETAILED INFORMATION IN THE EMAIL. WE DEFER TO HUD’s PREFERENCE> Your participation will largely consist of two 60-minute virtual meetings and assistance in recruiting other relevant participants for the case study. 
· The first 60-minute virtual meeting will provide you with more information about this study. During this meeting, <Contractor>  will request your assistance in identifying relevant participants from three groups: (1) other government organizations that received the grant or contributed to the management of the funds, (2) community stakeholders who helped administer the grant, and (3) homeowners who participated in the buyout program. 
· The second 60-minute virtual interview with <Contractor>  will discuss several topics including program eligibility, coordination and cooperation between partners in the program, outreach efforts to homeowner participants, and outcomes for homeowner participants. 
· Finally, the <Contractor>   study team will request your help in coordinating and scheduling virtual interviews with participants from the three groups identified above. 
All interviews will be confidential and will not require any prior preparation.
We are excited to work with you on this important study. At any point during this study, you may contact the following individuals with questions or concerns: <principal investigator> from <Contractor>, at <email address of contractor>; or Alex Din, HUD’s Contracting Officer’s Representative (COR) for this study, at Alexander.M.Din@hud.gov. 
Thank you very much for your assistance with this important study.
Cordially,



2. [bookmark: _Toc166561293]Follow-up Email From <CONTRACTOR> to POC to Schedule INTRODUCTORY MEETING
PRA Burden Statement: The public reporting burden for this collection of information is estimated to average 60 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information.  Comments regarding the accuracy of this burden estimate and any suggestions for reducing this burden can be sent to U.S. Department of Housing and Urban Development, Office of the Chief Data Officer, R, 451 7th St SW, Room 8210, Washington, DC 20410-5000 or email: PaperworkReductionActOffice@hud.gov. Do not send completed forms to this address. This agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless the collection displays a valid OMB control number. HUD collects and uses this information to evaluate social equity impacts of CDBG-DR and CDBG-MIT funded buyout programs. This information is voluntary.  This information collected will be held confidential. HUD will make every effort to maintain the privacy of respondents to the fullest extent permitted by law.

SUBJECT: Introductory Meeting to Discuss the HUD Study on Buyout Programs
[bookmark: _Hlk86945202]Dear [Mr./Ms. insert name here],
You recently received an email from HUD which introduced a study designed to learn more about how grantees and subgrantees are implementing the <Community Development Block Grant – Disaster Recovery (CDBG-DR) or CDBG-Mitigation>-funded buyout programs. The study seeks to understand social equity considerations involved in administering <CDBG-DR/CDBG-MIT>-funded buyout programs and how underserved populations experience buyout programs and relocation options. 
You have been identified as a key point of contact for <contractor>  to speak with about the [insert Site Name’s] <CDBG-DR/CDBG-MIT> grant award, which was selected as a case study site. As this grant’s primary point of contact, your experience with implementing the [insert Site Name’s] buyout program will be important in helping us to identify best practices for implementing a buyout program and generate recommendations for future buyout programs from an equity perspective.
We would like to schedule an introductory 60-minute virtual meeting to share with you more information about this study. <Contractor> would also like to request your assistance in identifying relevant participants from the following three groups: 
1. Government organizations that contributed to the management of the funds. 
2. Community stakeholders who helped administer the buyout program.
3. Homeowners who have participated in the buyout program. 
At your earliest convenience, please indicate your first, second, and third choices for interview dates and times over the next two weeks. 
If you have any questions, please do not hesitate to contact <principal investigator> from <Contractor>, at <Email of contractor>. 
HUD and <Contractor>  thank you in advance for your participation in this important study. We look forward to learning about your insights and experiences with the <Community Development Block Grant – Disaster Recovery (CDBG-DR) or CDBG-Mitigation>-funded buyout program.
Cordially, 


[bookmark: _Toc166561294]3. INFORMATION SHEET TO INTRODUCE STUDY TO GOVERNMENT AND COMMUNITY STAKEHOLDERS
PRA Burden Statement: The public reporting burden for this collection of information is estimated to average 60 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information.  Comments regarding the accuracy of this burden estimate and any suggestions for reducing this burden can be sent to U.S. Department of Housing and Urban Development, Office of the Chief Data Officer, R, 451 7th St SW, Room 8210, Washington, DC 20410-5000 or email: PaperworkReductionActOffice@hud.gov. Do not send completed forms to this address. This agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless the collection displays a valid OMB control number. HUD collects and uses this information to evaluate social equity impacts of CDBG-DR and CDBG-MIT funded buyout programs. This information is voluntary.  This information collected will be held confidential. HUD will make every effort to maintain the privacy of respondents to the fullest extent permitted by law.
Purpose of the virtual interview 
The U.S. Department of Housing and Urban Development (HUD) has contracted a firm to conduct a study aimed at learning more about how grantees and subgrantees are implementing the Community Development Block Grant – Disaster Recovery (CDBG-DR) and CDBG-Mitigation-funded buyout programs. This study will focus on three sites in order to understand equity considerations in these buyout programs. <Contractor> will use the insights from these case studies to identify best practices and develop guidance for the implementation of future buyout programs. <For the community stakeholder, add a sentence to emphasis information related to the mission of the community organization>
What will the virtual interview entail? 
To conduct this research, the study team will interview <CDBG-DR or CDBG-MIT> grantees and program administrators, relevant community stakeholders, and homeowners who have gone through a buyout process. A “buyout” for CDBG-DR and CDBG-MIT grants refers to the purchase of property located in a floodway, floodplain, or other high-risk area, the purchase of which is intended to reduce risk to homeowners from future hazards. 
The purpose of these interviews is to learn more about how these buyout programs have worked and how we can make these types of programs better for homeowners in the future. Specifically, we would like to understand the level of coordination and communication between different partners involved in this program, the eligibility criteria for homeowners to participate in these buyouts, and program successes and challenges. 
What help do we need from you? 
Your input is essential for the research team to successfully understand and describe how these programs have been implemented and their impact among different residents. We request your time with the following tasks:
· Participating in virtual interviews.
· Providing contact information for partners, community stakeholders, and homeowner participants. 
· Providing materials and resources relevant to the implementation of this program.
Time Commitment 
We will schedule interviews with stakeholders, depending on their availability over the next few months, we anticipate that each interview will last no longer than 60 minutes. 



What are the risks of being in the study?

There are very few risks involved. You may be uncomfortable with some of the questions asked. You can refuse to answer any question at any time.

There is a small risk that your information could be lost or misused, even though the research team takes great care to protect it. The research team has strict requirements to notify you if any of your information is lost or misused.

Do I have to participate?

No, your participation is completely voluntary. If you do not agree to be in the study, your organization will not lose any relocation assistance currently being received now or in the future based on your choice to not participate in this study. You can refuse to answer any question or ask to stop being in the study at any time. Your responses will not affect your organization’s current or future receipt of relocation assistance or other benefits.
Can I stop being in the study after I join?

Yes, you can choose to stop being in the study at any time. To do so, contact the research team. If you choose to stop being in the study, your organization will still keep any relocation assistance received and ending participation will not affect your current or future receipt of relocation assistance or other benefits. The research team will still use the information that was collected about you or your organization while you were in the study. The research team will not continue to collect information about you or your organization after you tell the study team that you want to stop being in the study. You may contact the research team to withdraw from the study.

How will my information be protected?

We want to assure you that all your responses and information that you provide will be kept private to the full extent provided by law. This research is conducted under the authority of the Secretary of the U.S. Department of Housing and Urban Development (HUD) to undertake programs of research, studies, testing, and demonstration related to the mission and programs of HUD (12 USC 1701z-1 et seq.). The research team will never use your name or other personally identifiable information (PII) that could identify you in reports about the research. Your personally identifiable information will be removed.

The research team has been trained in protecting private information. The team uses safety procedures like secure computers and data storage systems to help protect data from being seen by anyone other than the researchers. 

The research team will maintain the privacy of the information you provide from the start of the study until the end of their contract with HUD. At that time, all data, including your personal information, will be provided to HUD. Your data and personal information will be kept private by HUD to the full extent provided by law. Please remember, HUD will use this information only for research purposes. HUD will not use these data to determine your eligibility for any current or future housing assistance or receipt of other benefits.
[bookmark: _Toc166561295]



4. INFORMATION SHEET TO INTRODUCE STUDY TO HOMEOWNER PARTICIPANTS
Purpose of the virtual interview 
The U.S. Department of Housing and Urban Development (HUD) has contracted with a firm to conduct a study aimed at learning more about past Community Development Block Grant – Disaster Recovery (CDBG-DR) and CDBG-Mitigation-funded buyout programs. One of the primary goals of the study is to understand how these buyout programs have impacted different homeowners. We will use this study to identify best practices for future buyout programs. 
What will the virtual interview entail? 
To conduct this research, the study team will interview program administrators, relevant community stakeholders, and homeowners who have gone through a buyout process. A “buyout” for CDBG-DR and CDBG-MIT grants refers to the purchase of property located in a floodway, floodplain, or other high-risk area, the purchase of which is intended to reduce risk to homeowners from future hazards. 
The purpose of these interviews is to learn more about how these buyout programs have worked for you and others in your community and how we can make these types of programs better for homeowners in the future. Specifically, we would like to understand your perspective on how different partners involved in the program worked together, the eligibility criteria for homeowners to participate in these buyouts, and program successes and challenges. 
What help do we need from you? 
Your input is essential for the study team to successfully understand how these programs have worked. Hearing about how the program has affected your life will help us understand the programs impact. With this in mind, we would like to ask you to participate in a virtual interview. 
Time Commitment 
We will schedule interviews with homeowner participants over the next few months. We anticipate that your interview will last no longer than 60 minutes. 

What are the risks of being in the study?

There are very few risks involved. You may be uncomfortable with some of the questions asked. You can refuse to answer any question at any time.

There is a small risk that your information could be lost or misused, even though the research team takes great care to protect it. The research team has strict requirements to notify you if any of your information is lost or misused.

Do I have to participate?

No, your participation is completely voluntary. If you do not agree to be in the study, you will not lose any relocation assistance you may be receiving now or in the future based on your choice to not participate in this study. You can refuse to answer any question or ask to stop being in the study at any time. Your responses will not affect your current or future receipt of relocation assistance or other benefits.
Can I stop being in the study after I join?

Yes, you can choose to stop being in the study at any time. To do so, contact the research team. If you choose to stop being in the study, you will still keep any relocation assistance you received and ending participation will not affect your current or future receipt of relocation assistance or other benefits. The research team will still use the information that was collected about you while you were in the study. The research team will not continue to collect information about after you tell the study team that you want to stop being in the study. You may contact the research team to withdraw from the study.

How will my information be protected?

[bookmark: _Toc166561296]We want to assure you that all your responses and information that you provide will be kept private to the full extent provided by law. This research is conducted under the authority of the Secretary of the U.S. Department of Housing and Urban Development (HUD) to undertake programs of research, studies, testing, and demonstration related to the mission and programs of HUD (12 USC 1701z-1 et seq.). The research team will never use your name or other personally identifiable information (PII) that could identify you in reports about the research. Your personally identifiable information will be removed.

The research team has been trained in protecting private information. The team uses safety procedures like secure computers and data storage systems to help protect data from being seen by anyone other than the researchers. 

The research team will maintain the privacy of the information you provide from the start of the study until the end of their contract with HUD. At that time, all data, including your personal information, will be provided to HUD. Your data and personal information will be kept private by HUD to the full extent provided by law. Please remember, HUD will use this information only for research purposes. HUD will not use these data to determine your eligibility for any current or future housing assistance or receipt of other benefits.


5. RECRUITMENT EMAIL FROM THE GRANT POC TO GOVERNMENT AND COMMUNITY ORGANIZATIONS

SUBJECT: Invitation to Participate in a HUD Study on Buyout Programs

Dear [Mr./Ms. insert name here],
As you know, [insert grantee name] received <CDBG-DR/CDBG-MIT> funding from HUD to implement the buyout program in <site name>. HUD contracted with a firm to conduct a case study of the buyout program and relocation options. <Contractor> will use the information gathered from this case study to identify best practices and guide the implementation of future buyout programs. Your organization’s experience with [insert grantee name] will be important in advancing the goals of this study.

Specifically, the study goals are to: 
· Understand potential adverse outcomes, inequities, and opportunities in buyout programs.
· Understand the capacity and coordination needed at the federal, state, and local levels to enable success in buyout, relocation, and resettlement initiatives.
· Learn more about how underserved populations experience relocations under this program.
· Identify key principles for equitable and responsible buyout, relocation, and resettlement strategies.

As part of this study, <Contractor> will be conducting 60-minute virtual interviews with organizations involved with administering [insert grantee name]. These interviews will be scheduled over the next few months. Topics explored during these interviews will include coordination and communication of the buyout program, eligibility requirements for buyouts, and program successes and challenges. 
<Contractor> will be contacting you individually to schedule your virtual interview at a time which is convenient to you. The interview will be confidential and does not require any prior preparation.  
<Grantee name>, HUD, and <Contractor> thank you in advance for your participation in this important work. We look forward to learning about your experiences with implementing this grant and hearing your insights on the program.
Cordially,






[bookmark: _Toc166561297]6. Follow-up email from <Contractor> to schedule interview with GOVERNMENT AND COMMUNITY ORGANIZATIONS 
SUBJECT: Scheduling Virtual Interview for HUD’s Study on Buyout Programs 
Dear [Mr./Ms. insert name here],
I am with  <Contractor>. The U.S. Department of Housing and Urban Development (HUD) has contracted my organization to conduct a study to learn more about the buyout and relocation options. Your organization participated in the buyout program under [insert grantee/subgrantee name].
I am following up on the email sent to you on [XX-XX-XXXX] about your availability to participate in a virtual interview as a representative of your organization. The 60-minute virtual interview will focus on your organization’s experience with the buyout program through [insert grantee/subgrantee name].
At your earliest convenience, please indicate your first, second, and third choices for interview dates and times over the next two weeks.
We do not expect you to have any information or materials prepared in advance of the interview; however, for reference, below is a list of discussion topics we will cover: 
· Coordination and communication of the buyout program
· Eligibility criteria for buyouts
· Program successes and challenges
We would appreciate your response with your choice for interview dates and times by [XX-XX-XXX]. Please also send us any documents that may provide any information related to the above topics. 
We look forward to hearing from you. Please do not hesitate to contact me with any questions via email at <Email of Contractor point of contact for the case study> or by phone at [XXX-XXX-XXXX].

Thank you,








[bookmark: _Toc166561298]7. RECRUITMENT EMAIL FROM THE GRANT POC TO HOMEOWNER PARTICIPANTS

SUBJECT: Invitation to Participate in a New Study on HUD’s Buyout Program

Dear [Mr./Ms. insert name here],
As you know, you participated in the [insert grantee name] buyout program that was funded by the U.S. Department of Housing and Urban Development (HUD). My organization, <Contractor>, is working with HUD to learn about your experience with buyout programs and relocation options. 
Your experiences with the buyout program are important to helping us understand how it worked and how we can make these types of programs better for homeowners in the future. We’re excited to hear about your current home and neighborhood, as well as about your interactions with people who administered the buyout program. Hearing about how the program has affected your life will help us understand its impact. 

As part of this study, <Contractor> will be conducting a 60-minute virtual interview with homeowners who participated in [insert grantee name]. These interviews will be scheduled over the next few months. Your thoughts will be key considerations as we examine how homeowners in the program have been doing. In addition to providing valuable feedback for this study, you will also receive a $50 gift card as a token of our appreciation for your time.

<Contractor> will be contacting you individually to schedule your 60-minute virtual interview, which will be scheduled at a time convenient to you. The interview will be confidential and does not require any prior preparation.  
HUD and <Contractor> thank you in advance for your participation in this important work. We look forward to hearing about your insights and experiences with this program.
Cordially,








[bookmark: _Toc166561299]
8. Follow-up email from <CONTRACTOR> to schedule INTERVIEW WITH HOMEOWNER PARTICIPANTS 
SUBJECT: Scheduling Virtual Interview for HUD’s Buyout Program Study
Dear [Mr./Ms. insert name here],
I am with <Contractor>. The U.S. Department of Housing and Urban Development (HUD) has contracted my organization to conduct a study to learn more about the buyout programs and relocation options. You are one of the homeowners who participated in the buyout program under [insert grantee/subgrantee name].
I’m following up on the email sent to you on [XX-XX-XXXX] about your availability to participate in an interview for this study. The interview, which is expected to last 60 minutes in length, will focus on your experience with the buyout program through [insert grantee/subgrantee name]. In addition to providing valuable feedback for this study, you will also receive a $50 gift card as a token of appreciation for your time.
At your earliest convenience, please indicate your first, second, and third choices for interview dates and times over the next two weeks. We do not expect you to have any information or materials prepared for this interview in advance. 
Your response by [XX-XX-XXX] would be much appreciated.
We look forward to hearing from you. Please do not hesitate to contact me with any questions via email at <Email of Contractor point of contact for the case study> or by phone at [XXX-XXX-XXXX].

Thank you,










[bookmark: _Toc166561300]9. REMINDER EMAIL FOR PARTICIPATING IN THE INTERVIEW
SUBJECT: Your Upcoming Virtual Interview for HUD’s Buyout Program Study
Dear [Mr./Ms. insert name here],
Thank you so much for agreeing to participate in an upcoming interview to discuss your experience with [insert grantee/subgrantee name] buyout program. Your insights are important to our understanding of how this program has affected different communities and homeowners. Your interview is scheduled for (XX-XX-XXX) at (XX:XX XX). We have attached instructions on how to join the call using Microsoft Teams. 
As a reminder, we do not expect you to have any information or materials prepared in advance of your interview.
Please feel free to reach out to me at <Email of Contractor point of contact for the case study> or [XXX-XXX-XXXX] if you have any questions or concerns regarding this upcoming interview.

We look forward to talking with you soon.


Thank you,















[bookmark: _Toc166561301]10. THANK YOU EMAIL FOR PARTICIPATING IN THE INTERVIEW
SUBJECT: Thank You
Dear [Mr./Ms. insert name here],
Thank you so much for participating in an interview to discuss your experience with the buyout program through [insert grantee/subgrantee name]. The input you provided will be a valuable part of this study as we continue to understand how this program has affected homeowners.  
Please feel free to reach out to me at <Email of Contractor point of contact for the case study> or [XXX-XXX-XXXX] if you have any questions or concerns regarding your interview.

We greatly appreciate your time and input for this study.

Thank you,



















[bookmark: _Toc166561302]11. PHONE SCRIPT FOR PARTICIPANTS WHO DID NOT RESPOND TO EMAIL INVITATIONS

Hello, my name is [YOUR NAME]. I’m calling on behalf of the Department of Housing and Urban Development to follow up on an email we recently sent to [RESPONDENT’S NAME]. Would that be you? 

YES (GO TO B)

NO (GO TO A) 

A. RESPONDENT NOT AVAILABLE

Does [he or she] have a direct line or another number I can call?

YES (RECORD THE NUMBER IN THE SPACE BELOW; ENTER THIS NUMBER IN THE MESSAGE FIELD AT THE END OF THE CALL.)

RESPONDENT’S DIRECT PHONE NUMBER: _________________________________			(GO TO D ON PAGE 3)

NO (CONTINUE BELOW) 

The email invitation for this interview was sent to [RESPONDENT]. 

Do you know whether [RESPONDENT] might have forwarded the email to someone else to schedule? 

YES, KNOWS NAME OF NEW PERSON 
May I have the name, title, and contact information for that person? (ENTER THE CONTACT INFORMATION IN THE MESSAGE FIELD.)

Contact:___________________________________________________ (GO TO D ON PAGE 3)

NO, DOES NOT KNOW NAME OR WHETHER EMAIL WAS GIVEN TO SOMEONE ELSE (CONTINUE BELOW)

Would you please leave a message for [RESPONDENT] mentioning that I called about this interview? (GO TO D ON PAGE 3)

B. SCRIPT FOR WHEN RESPONDENT IS ON THE PHONE:

Introduction 1: IF SPEAKING TO RESPONDENT ON INITIAL CONTACT
The email was an invitation to participate in an interview about the Department of Housing and Urban Development’s Buyout and Relocation Program. We are interested in learning more about the buyout program through [insert grantee/subgrantee name].  (GO TO INTRODUCTION 3)

Introduction 2: IF TRANSFERRED
Hello, my name is [NAME] and I’m calling on behalf of the Department of Housing and Urban Development. We recently sent you an email invitation to participate in an interview on the Buyout and Relocation Program. We are interested in learning more about the buyout program through [insert grantee/subgrantee name].  (GO TO INTRODUCTION 3)

Introduction 3
We are conducting interviews on behalf of the U, S. Department of Housing and Urban Development and we noticed that you haven’t scheduled your interview, so we just wanted to be sure that you received the email invitation.
 
YES, PLANNING TO COMPLETE (GO TO VERIFY CONTACT INFORMATION)

YES, BUT NOT THE MOST APPROPRIATE PERSON (GO TO RESPONDENT CONTACT)

YES, FORWARDED THE EMAIL TO A MORE APPROPRIATE PERSON (GO TO UPDATE RESPONDENT CONTACT INFORMATION)

YES, REFUSE TO COMPLETE (GO TO D ON PAGE 3)

NO (GO TO VERIFY CONTACT INFORMATION) 

Respondent Contact
The interview is for those who were involved in a buyout program through the Department of Housing and Urban Development Relocation Program. We are interested in learning more about the buyout program through [insert grantee/subgrantee name].  

Do you know of another person who would be able to provide information about this topic? 

YES, KNOWS NAME OF NEW PERSON (GO TO UPDATE RESPONDENT CONTACT IFNORMATION)
NO (GO TO D ON PAGE 3)

Update Respondent Contact Information
May I have the name, title, and contact information for that person? (ENTER THE CONTACT INFORMATION IN THE MESSAGE FIELD)

Contact:___________________________________________________ 
(GO TO D ON PAGE 3)

Verify Contact Information
The email address we have for you is [email]. Is that correct? (Update if necessary.)

Respond to Questions or Concerns 
Have you been able to view the email invitation? Do you have any questions about the study? (Answer questions using Study Information Sheet and encourage participation.)

[IF NO:] Did you have trouble viewing the email invitation? 

[IF YES:] Have you been able to think about when you might be able to schedule this interview? We can schedule this interview over the phone right now if that’s convenient for you. 

Resend Email
If you don’t want to schedule the interview now, would you like me to send you another email invitation so you can schedule this interview at another time? [IF YES:] I’ll get that email to you shortly. (CONTINUE TO C BELOW)

C. REMINDER AND THANK YOU
Your experiences with the Buyout and Relocation Program are important to this study. They will be used to inform ongoing federal programs to help homeowners reduce their risk from future hazards. 

Therefore, if you haven’t scheduled your interview, let me encourage you to do so by [date]. Please let us know if there is any way we can help you. You can reach us at [phone number], or you can send us an email at [email address]. 

D. END OF CALL

Thank you for your time. Goodbye.


CONSENT FOR HOMEOWNER TO PARTICIPATE IN THE RELOCATION OPTIONS STUDY
I have read this document, or had the document read to me. I had my questions answered. I agree to be part of the study. I agree that my participation is voluntary and that I can refuse to answer any question or stop being in the study at any time. I agree all information about me will be kept private unless doing so would put me or someone else in danger. I consent to the data collection as described above, for as long as the study is ongoing. I agree that a copy of this consent form will be given to me to keep for my records.
_____ Yes, I agree to be part of the Relocation Options study.
_____ No, I do not agree to be part of the Relocation Options study.
The Paperwork Reduction Act Statement: This collection of information is voluntary and will be used to evaluate the US Department of Housing and Urban Development’s Community Choice Demonstration. Public reporting burden for this collection of information is estimated to average 15 minutes per response, including the time for reviewing instructions, gathering, and maintaining the data needed, and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB number and expiration date for this collection are OMB #: TBD, Exp: TBD. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to Anna P. Guido at Anna.P.Guido@hud.gov or call at 202-402-5535.




CONSENT FOR GOVERNMENT OR COMMUNITY ORGANIZATION TO PARTICIPATE IN THE RELOCATION OPTIONS STUDY
I have read this document, or had the document read to me. I had my questions answered. I agree to be part of the study. I agree that my participation is voluntary and that I can refuse to answer any question or stop being in the study at any time. I agree all information about me will be kept private unless doing so would put me or someone else in danger. I consent to the data collection as described above, for as long as the study is ongoing. I agree that a copy of this consent form will be given to me to keep for my records.
_____ Yes, I agree to be part of the Relocation Options study.
_____ No, I do not agree to be part of the Relocation Options study.
The Paperwork Reduction Act Statement: This collection of information is voluntary and will be used to evaluate the US Department of Housing and Urban Development’s Community Choice Demonstration. Public reporting burden for this collection of information is estimated to average 15 minutes per response, including the time for reviewing instructions, gathering, and maintaining the data needed, and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB number and expiration date for this collection are OMB #: TBD, Exp: TBD. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to Anna P. Guido at Anna.P.Guido@hud.gov or call at 202-402-5535.







