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 WIC Prescreening/Eligibility Tool Satisfaction Survey

1. Using this [WIC Prescreening Tool/WIC Eligibility Tool] increased my trust that the USDA’s Food and 

Nutrition Service is connecting eligible applicants to WIC Program services. [thumbs up/thumbs 

down] 

2. Variable based on answer to question 1: 

If thumbs up: 

2a. What about this experience made the difference? Select all that apply. 

 I found the information I needed. 

 It was easy to complete the tool. 

 It did not take too long. 

 I understood the questions being asked in the tool. 

 Something else. [free text option]

If thumbs down: 

2b. What could have been better? Select all that apply. 

 I did not find the information I needed. 

 It was difficult to complete the tool. 

 It took too long.

 I did not understand the questions being asked in the tool. 

 Something else. [free text option]

2b part 2 (only for those who selected thumbs down). What questions do you still have about 

WIC eligibility and the application process?

 [Free text]

3. After using the [WIC Prescreening Tool/WIC Eligibility Tool]:  

 I found out I am probably eligible, and I plan to apply for WIC. 

 I found out I am probably eligible, but I do NOT plan to apply for WIC. 

 I found out I am probably not eligible. 

 Something else. [free text option]

4. Is there anything else you want us to know about your experience? 

 [Free text] 


