Attachment B: Instrument: Web Version

[Space is reserved at the top of each page for CDC logo pending approval of licensing agreement.]

Screen 1

Form Approved
OMB Control No. 0920-0879
Expiration Date: 8/31/2026

CDC Funded Recipient Experience Survey

Welcome to the Centers for Disease Control and Prevention (CDC) funded recipient
experience survey for state, tribal, local, or territorial health agency staff. We would like
your feedback on the guidance, assistance, and services that CDC provides to funded
recipients like you.

This survey will give CDC information about what is working, what could be improved
upon, and what direction you would like CDC to take in the future to best support you

in achieving your mission and CDC's. Your participation is greatly appreciated.

CDC will share a summary of the survey results and the actions they plan to take with
funded recipients in Fall 2024.

Survey Instructions

=« Completing the survey is voluntary and takes about 16 minutes, on average.

= Your survey link is unigue. Please do not share it with others.

« You do not have to complete the survey in one sitting. You may exit and return to
update your responses until the survey closes.

= You may only submit one response.

» Please be candid. We will not share any identifying information about individual
respondents with CDC. Responding to this survey will not affect your current
award. Nor will it affect your eligibility for—or receipt of—future services or
funding.



Attachment B

Screen 1 Continued

» Please do NOT provide any names of individuals in your responses (such as
those of your project officer or grants management specialist).

If you have any questions or feedback regarding the survey, please email recipient-
survey(@cdc.gov.

If you believe you received this survey in error or require technical assistance with the
survey, please email surveyhelp@cfigroup.com.

Please click "Next" below to begin the survey.

Public Burden Statement: CDC estimates the average public reporting burden for this collection of information as 18 minutes per
response, including the time for reviewing instructions, searching existing datafinformation sources, gathering, and maintaining the
datafinformation needed, and completing and reviewing the collection of information. Am agency may not comduct or sponsor, and a
person is not required to respond to a collection of information unless it displays a currently valid OMB control number. Send
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing
burden to COC/ATSDR Information Collection Review Office, 1800 Clifton Road MNE, MS D-74, Atlanta, Georgia 30333; ATTN: PRA

(0920-0879).

MNext

[®F] Group

Guestions? We're here to help’ Email us af JMJQF'@M
Your privacy is important fo us. Te leam more aboul managing your privacy, please visit our Privacy Policy
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Screen 2

Please select from the drop down below one grant or cooperative agreement that you
are currently working on. For ALL questions in this survey please (unless noted
otherwise) only think about your interactions with the specific grant or cooperative
agreement you select.

Survey Completion
Back 0% o 100% Next

[#&E Growp

Guestions? We're here to help! Emal us af surveyheipil cfigroup com.
Your privacy is important fo us. To leam more a_r‘iﬁmanagmg your privacy: please wisit our Brivacy Policy:

Screen 3

For the following questions, please think about your experiences with the Grant1
APPLICATION PROCESS.

Survey Completion
Back 0% = 100% Next

[@Z1Group

Guestions? Were here to help! Email us af surveyhelp@ chigroup. com
Your privacy is impartant fo us. To leam more abouf managing your privacy: plesse visit our Privacy Policy:
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Screen 4

Using a scale of 1 to 10, where 1 is "Not at All Helpful” and 10 is "Extremely Helpful "
please rate the helpfulness of each of the following application resources:

Nﬁt lat Alll Eylillnlamelly

e1pfu 2 3 4 5 il T & 9 e1gfu MA
Opportunty (NOFO
prgggn?aqioynglnfoméﬁonal O O O O O O O O O O O
webinar
F thy Asked
Questions (FAQS) about O O O O O O OO o0 o o o
the NOFO
Shcpargemmedne -y O O O O O O O O O O
I fi the CDC
websteabostmenoro O O O O O O O O O O O

Survey Completion
Back 0% - 100% Next

[EE1Group

Guestions? We're here fo help! Emad us af surveyhelp@cligroup. com.
Your privacy is important fo ws. To leam more abouf managing your privacy; please visit our Privacy Policy.
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Screen 5

Using a scale of 1 to 10, where 1 is "Poor” and 10 is "Excellent,” please rate the:

Poor Excellent
1 2 3 4 h i} T ] ] 10

o O

Clarity of application O
instructions in NOFO

O
O
O
@)
@)
O
O
O

Amount of detail

provided in the NOFO to
understand CDC's O
expectations for

implementing the project

O
O
O
O
O
O
O
O

O

O

Time given to develop
and submit the
application

Ease of preparing the
application content

Ease of submitting the
application via online
platform

Helpiulness of support
you received on
guestions about the
application process

. Survey Completion
Back — - Next

o O O O
o O O O
c O O O
©c O O O
o O O O
o O O O
o O O O
o O O O
o O O O
O
o O O O

[®E1Group

Guestions? We're here io help! Emad us af sunveyhelip@cfigroup. com.
Your privacy is important fo ws. To lkeam more sboul managing your privacy, please vislt our Privacy Policy.
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Screen 6

For the following questions, please think about your experiences with the Grant1
AWARD PROCESS.

Survey Completion
Back 0% = 100% Next

[®F] Group

Guestions? We're here to help! Emadl us af sunveyhelp@ cligroup.com
Yowr privacy is imporiant fo us. To leam more sbouf managing your privacy: please wisit our Privacy Policy:
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Screen 7

Using a scale of 1 to 10, where 1 is "Poor” and 10 is "Excellent,” please rate the:

Foor Excellent

1 2 3 4 5 6 i 8 9 10 MA
Elast& of undnlaﬂrstan g_itr_'lg
atineanmerocer © O O O O O O O O O O
Award (NOA)

Ease of reaching CDC
personnel with

guestions, issues, or O O O O O O O O O O O

concermns about the
award process

Timeliness of responses

to your questions about O O O O O O O O O O O

the award

Help_fglr:je_ss of feedbactla
jourquestonsmonne O O O O O O O O O O O

award

Consistency of feedback
provided in responses to

i bout th
raicsnmie O O O O O O O O O 0 O
FDC) personnel or over
ime

heNoA ™ O O O O O O O OO O O

) Survey Completion
Back 09— 100% MNext

[#E1Group

Questions? We're here to help! Emad us af sunveyhelpEchigroup com.
Yowr privacy is important fo us. To leam more Eﬁﬁmanagmg your privacy, plesse wisit our Privacy Policy:
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Screen 8

Think about the technical review or summary statement you received with your Notice
of Award (NOA) for this grant or cooperative agreement. Using a scale of 1 to 10,
where 1 is "Poor" and 10 is "Excellent,” please rate the:

Poor Excellent

1 2 3 4 5 G T ] 9 10 MA
Clarity of
recommendations for O l'::] O O O O O O O O O
changes to the work plan
Assist ided b
CDC I making changas O O O O O O O O O O O
to the work plan
Ti iven k
raredaangesone O O O O O O O O O O O
work plan
Cﬂnsmepsw'gfeedb k
eo ymupecoc.,. O O O O O O O O O O O
personnel or over fime)
Helpful of th
in?omaq;?ais pruviged in O O O O O O O O O O O

the review

Survey Completion
Back P - Next

[®Z1 Group

Guestions? We're here o halp! Email us af surveyhelpi@ cfigroup. com:
Yowr privacy is imporfant fo us. To leam more Eﬁmnamﬂg your privacy, please visit our Privacy Policy:
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Screen 9

What can CDC do to improve the application and award process? Please be
specific.

Survey Completion
Back 0% = 100% Next

[#5] Group

Guestions? We're here io help! Emall us af sunveyheliniEcfigrous. com
Yowr privacy is impariant fo ws. To leam more shouf managing your privacy: please wisit our Privacy Folicy:
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Screen 10

In the following sections, please keep in mind that your project officer (PQO) is the
person who is responsible for the programmatic, scientific, and technical aspects of
grants or cooperative agreements. Your grants management specialist (GMS) is the
primary point of contact for business and administrative matters.

For the following questions, please think about the MONITORING ACTIVITIES for
Grant1. Monitoring activities may include routine and ongoing communication between
you and CDC, site visits, and routine and ongoing work plan documentation provided
outside of progress or financial reports.

Survey Completion
Back A 100% Next

[®E] Group

Guestions? We're here io help! Emad us af surveyhelpiBcfigroup. com.
Your privacy is important to us. To lkeam more aboul managing your privacy, please visit our Privacy Policy.

10
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Screen 11

Using a scale of 1 to 10, where 1 is "Poor” and 10 is "Excellent,” please rate the:

Ease of reaching CDC
personnel with questions O
of concems about

maonitoring activities

Poar Excellent
1 2 3 4 5 6 7 ] 2] 10 MA
Clanty of monitoring
requirements O O O
Reasonableness of
maonitoring reguirements O O O

O O O
O O O
O O O
O O O
O O O
O O O
O O O
O O O

Helpfulness of

interaction{s) with CDC O
personnel while engaged

in monitoring activities

@)
@)
O
@)
@)
@)
@)
@)
O
@)

Ease of using the
%#%ﬁ[g?#gremun itoring O O O O O O O O O O O
activities

Consistency of guidance
from CDC personnel

lated t itori

R c O 0O 0O O O O O O O O
multiple CDC personnel

or over time)

. Survey Completion
Back 0% w— 100% Next

(€] Group
Guestions? We're here fo help! Email us af sunve \C.COMm

Your privacy is impartant fo ws. T leam more aboul managing your prvacy, please visit our Privacy Policy

11
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Screen 12

In the past 12 months, have you participated in a CDC site visit for this grant or
cooperative agreement, whether in-person or virtually? (Do not include reverse site
visits in your response.)

(O Yes, in-person (on-site at your organization)
O Yes, virtually

() No

(O 1do not know

Survey Completion

[®E1Group

Questions? We're here to halp! Emall us af surveyhelpi@chgroup. com.
Yowr prvacy is important fo ws. To lkeam more E'E%managvng your privacy, plesse visit our Privacy Folicy:

12
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Screen 13

Think about your most recent CDC site visit. Using a scale of 1 to 10, where 1 is "Poor”
and 10 is "Excellent,” please rate the:

FPoor Excellent
1 2 3 4 5 6 T ] g 10

Lead fi had t

pregpﬂrgl f?}??hue s:iite ':f:;sit O O O O O O O O O O
Hval_lt:anl:J1 Inefrss of E%JF_

E_ng?rir?glf?rrtﬁe s:;t:an O O O O O O O O O O
vis

Helpfulness of your
grants management

specialist (GMS) in o OO0 O O O O 0 O O O
Eirseii:lanng for the site

Usefulness of the site

visit to achieve program O O l'::ll O O O O O O O O

outcomes

Survey Completion
Back P 100% Next

[®E1Group

Guestions? We're here to help! Email us af surveyhelp@chigroup. com.
Your privacy is important fo us. To leam more aboul managing your prvacy, please visit our Privacy Policy.

13



Screen 14

Attachment B

Taking into consideration the time and resources you and your arganization spent

preparing for your most recent site visit, how burdensome was the site visit
preparation:

(O Not at all burdensome
() Alittle burdensome

(O Somewhat burdensome
(O Very burdensome

(O Not sure (I was not involved)

Survey Completion
Back L — 100%

[®E] Group

Guestions? We're here to help! Emall us af sunveyhelpB cfigroup. com.
Your privacy is important fo us. To leam more aboul managing your privacy, please visit our Privacy Policy.

Next

14
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Screen 15

Taking into consideration the time and resources you and your organization spent on
required follow up (after action) from your most recent site visit, how burdensome was
the required site visit follow up:

(O Not at all burdensome

() Alittle burdensome

O Somewhat burdensome

(O Very burdensome

(O Not applicable (no follow up was required)

(O Not sure (I was not involved)

Survey Completion
Back O 100% Next

[®E] Group

Guestions? We're here fo help! Emad us af surveyhelpiBcfigroup. com.
Your privacy is important to us. To lkeam more aboul managing your privacy, please visit our Privacy Policy:

15
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Screen 16

What can CDC do to improve future site visit experiences, including necessary
preparation and follow up? Please be specific.

Survey Completion
Back 0% e 100% Next

[#5] Group

Guestions? We're hare to help! Emal us af sunveyl cifigrowp. com
Your privacy is important fo us. To leam more aboul managing your privecy, please wvisit our Privacy Policy:

Screen 17

For the following questions, please think about the REPORTING REQUIREMENTS for
Grant1. Reporting requirements include annual progress (performance) reports and
financial reports.

Survey Completion
Back (1% e 100% Next

[®E]Group

Questions? Wi here to help’ Emadl us af sunveyhelp@ chigroup. com
Yowr privacy is important fo ws. To leam more sbouf managing your privacy, please visit our Privacy Policy:

16
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Screen 18

Using a scale of 1 to 10, where 1 is "Poor" and 10 is "Excellent," please rate the:

Poor Excellent
1 2 3 4 5 6 7 ] g 10

e O 0O 0O 0O OO 0O O 0 O

Ease of gathering and
organizing the O
datafinformation required

for reporting to CDC

O
O

O

Ease of reaching CDC
personnel with questions
of concems about
reporting requirements

O
@)
O
O
@)
@)
O
O
@)
@)
@)

Helpfulness of
interaction(s) with CDC
personnel while engaged
in reporting requirements

Ease of submitting
reports to CDC wvia online
platformi(s)

Usefulness of CDC
feedback on program
reports

Usefulness of COC
feedback on financial
reports

O O O O
o O O O
o O O O
© O O O
o O O O
o O O O
o O O O
©c O O O
o O O O
o O O O
o O O O

Consistency of guidance
from CDC personnel
related to reporting
requirements (e.qg., by
multiple CDC personnel
or over time)

e Survey Completion
Back 0% e— 100% Next

O
O
O
O
O
O
O
O
O
O
O

17



Screen 19

Attachment B

The amount of reporting required for this grant or cooperative agreement, apart from

the Federal Financial Report, is:

() Too little
(O About right
(O Too much

(O Not applicable

Survey Completion
Back ) R — 100%

[®F] Group

Guestions? Ve here to help! Emadl us af surveyhelpi® ciigroup. com
Yowr privacy is important fo ws. To leam more sbouf managing your privacy, plesse visit our Privacy Policy:

Next

18
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Screen 20

Did CDC add new or additional reporting requirements during the award period beyond
what was in the NOFO?

() Yes
() No

(O Not sure

Survey Completion
Back 0% m—— 100% Next

[®5] Group
Questions? We're here fo help! Email us af surveyhelpi@oigrou
‘?M'p"l.":‘l”_{l.‘.’ important fo us. To leam more Ecur rran g ;'_.-ﬂ.h’p"»i‘\.,_.-' plesse visit our Privacy Folicy:

Screen 21

What can CDC do to improve the monitoring or reporting requirements for this
grant or cooperative agreement? Please be specific.

Survey Completion
Back 0% e 100% Next

[®#5] Group

Questions? Wiere here to help’ Email us af sunveyhelpi@cfigroup. com
Your privacy is impartant fo us. To leam mare aboul managing your privacy, please vist our Privacy Policy:

19
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Screen 22

For the following questions, please think about your experiences with the Grant1
TRAINING AND TECHNICAL ASSISTANCE.

Survey Completion
Back (1% e— 100% Next

[®E1Group

Guestions? We're here to help! Email us af sunveyhe|piE chigroup. com
Your privacy is impartant o us. T leam mare abouf managing your privacy, please visit our Privacy Policy:

Screen 23

Have you received training or technical assistance (such as webinars, online courses,
iIn-person training, expert assistance, peer networks, or resources) from CDC for this
grant or cooperative agreement?

O Yes
() No

Survey Completion
Back 0% e— 100% Next

[®5] Growp

Guestions? We're here to help’ Emall us af sunveyhelpiBcligroup. com
Yowr privacy is imporiant fo ws. To leam more sboul managing your privacy; plesse visit our Privacy Policy:

20
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Screen 24

What are the reasons you have not received training or technical assistance for this
grant or cooperative agreement?

Select all that apply.

(] 1 did not need training or technical assistance

(] Neither training nor technical assistance were made available by CDC

(] I received training or technical assistance from somewhere else

(] Funds were not available to pay for the training or technical assistance | needed

(] Another reason (please specify)

Survey Completion
Back = e Next

[#& Grouwp

Guestions? Were here to help! Email us af Suﬂ'E:@’\E_I'E@M
Your privacy is impartant fo us. To leam more aboul managing your privacy; please visit our Privacy Policy:

21



Screen 25

On which of the following topics have you received CDC training or technical
assistance for this grant or cooperative agreement?

Select all that apply.

(] Budget or fiscal management

(] Program planning, development, or management

[] Best practices available to implement the intended interventions
(] Program evaluation or performance improvement

(] Other (please specify)

Survey Completion
EaCk 09— 100%:

@3] Group

Guestions? We're here fo help! Email us af am@gﬁm
Your privacy is important fo ws. Te leam more sboul managing your privacy, please visit our Privacy Policy

Attachment B

Next

22
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Screen 26

Using a scale of 1 to 10 where 1 is "Poor” and 10 is "Excellent,” please rate the:

Poor Excellent
1 2 3 4 5 6 7 a g 10 MA

Ease of requesting

training or technical O O O O O O O O O O O

assistance

Responsiveness of CDC

Fe%ﬁgtnse#o“r} lBrEiLll'llEng and O O O O O O O O O O O

technical assistance

Ability of CDC personnel

it:%ﬁggrrnegiﬁﬂ;m you to O O O O O O O O O O O

helpful resources

Timeliness of fraining

andtechnicalassisance () O O O O O O

deliverad

Usefulness of training

and technical assistance O O O O O O O

deliverad

Consistency of training
and technical assistance

delivered (e.g. by O O O 0O O O O O o O O

multiple providers or
over time)

e Survey Completion
Back oo - Next

[EE]1Group

Questions? We're here fo help! Email us af surveyhelp@ cfigroup. com.
Yowr privacy is important fo ws. To leam more EE%’l'E_manaang your privacy, please visit our Privacy Policy:

23
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Screen 27

What can CDC do to improve the training and technical assistance?

Survey Completion
Back 07— 100% Next

[®=] Group

Guestions? We're here to help! Emall us af surveyhelp@ cligroup. com
Your privacy is imporiant fo ws. To leam more sboul managing your privacy; plesse visit our Privasy Policy:

Screen 28

For the next set of questions, please think about CDC's COMMUNICATION EFFORTS
(emails, newsletters, webcasts, social media, online platforms, online chat) related
to Grant1.

Survey Completion
Back (1%, — 100% Next

[®3] Group

Guestions? Were here to help! Email us af surveyhepi@ cigroup. com
Your privacy is imporiant fo us. To lkeam more sboul managing your privacy: please wisif our Privacy Policy
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Screen 29
Using a scale of 1 to 10, where 1 is "Poor” and 10 is "Excellent,” please rate the:

Poor Excellent
1 2 3 4 5 6 T ] g 10 MA

Timeliness %f pm%ratm
nouceaaonsyunees O O O O O O O O O O O

o fake

Use of plain language in

program O o0 o0 o O o o o o O O

communications

Consistency of
information provided

about this program O O O O O O O O O O O

across different
communication channels

Usefulness of

momaionprovieedy - O O O O O O O O O O O

dwareness

Survey Completion
Back 0% 100% Next

[@Z1Group

Guestions? We're here to help! Email us af surveyhelpil cfigroup. com.
Your privacy is impartant fo us. To leam more aboul managing your privacy, please visth our Privacy Policy.
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Screen 30

Consider the following communication sources you rely on for updated information
about this grant or cooperative agreement. Using a scale of 1 to 10, where 1 is "Not at
All Useful” and 10 is "Very Useful " please rate the:

Mot at All Very
Useful Useful
1 2 3 4 5 & 7 ] 9 10

Project officer
communication you O
receive

Grants management
specialist communication
you receive

General program
communications (e.g., O
newsletters or program

listservs) you receive

Grant management
system-generated
notifications you receive

Survey Completion

o O O O
o O O O
o O O O
o O O O
o O O O
o O O O
o O O O
o O O O
O O O O st

[®E] Group

Guestions? We're here io help! Emad us af surveyhelip@ cfigroup. com.
Your privacy is important fo ws. Te leam more aboul managing your prvacy, please visit our Privacy Policy
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Screen 31
The amount of communication for this grant or cooperative agreement is:

() Too little
(O About right
(O Too much

(C) Not applicable

Survey Completion
Back (13} e— 100% Next

[#F] Group

u.ue#r‘rs‘? We're here to help! Emal us af surnveyhelpil chigroup. com
Your privacy is mparfant fo us. To leam more SDoUT managing your prvacy, please visit our Privacy Policy

Screen 32

What can CDC do to improve its communication efforts related to this grant or
cooperative agreement? Please specify the type of communication and topic(s).

Survey Completion
Back (1%, e— 100%

[#=E] Group

Questions? Ve here to help’ Emall us af sunveyd LG
Your privacy is important fo us. To leam more abouf rranaguﬁg Wour privacy, please wisit our Privacy Policy:
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Screen 33

For the following questions, please think about the support you receive from CDC
personnel (e.g., project officers, grant management specialists, technical, or program
staff) on Grant1.

Survey Completion
Back 0% 100% MNext

[#EGrouwp

Questions? We're here to help! Email us af sunveyhelpiE chiqroup. com.
Your privacy is impartant fo us. To leam more aboul managing your privacy; please visit our Privacy Policy:

28



Screen 34

Using a scale of 1 to 10, where 1 is "Poor” and 10 is "Excellent,” please rate the:

Poor
1

CDC's understanding of

needs and context O
specific to your

organization

CDC's understanding of

needs and context O
specific to your

jurisdiction

Openness and

transparency of CDC

personnel about

upcoming changes or O
issues that will affiect

your grant'cooperative
agreement

CDC personnel's ability

to balance the interests

and needs of your O
organization or program

with the interests and

needs of CDC

CDC personnel's level of
respect for me and my O
organization as an

important pariner

[EE1Group

Guestions? We're here fo help! Emall us af sunve

Your privacy is imoortant fo ws. Te leam more abou

O O O O O O

Survey Completion

D3 ——— 100%:

Manamng vour rvacy Dlesse visilt our Privacy Policy:

9

Attachment B

10

O

Excellent

Next
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Attachment B

Screen 35

What can CDC do to improve its partnership with you and your organization? Please
be specific and DO NOT provide any names of individuals.

Survey Completion
Back (19— 100% Next

[®:] Group

Guestions? Wiere here to halp! Emall us af sunveyhelp@cfigroup. com
Your privacy is important fo us. To leam more sboul managing your privacy, plesse visit our Privacy Policy:

Screen 36

For the following questions, think only about your current project officer (PO) for this
grant or cooperative agreement.

Survey Completion
Back [0 e— 100%

[EElGroup

Guestions? Were here to help! Emall us af suneyhelpi@ chigroup. com
Your privacy is important fo us. To leam more aboul managing your privacy, please visif our Privacy Policy:
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Screen 37

Attachment B

How long have you worked with your current CDC PO for this grant or cooperative

agreement?

() Less than 3 months
(O 3 months to 11 months
(O 1to 3 years

(O More than 3 years

Survey Completion
Back 05— 100%

[#:] Group

Guestions? Were here to help! Emall us af surveyhelpil ciigroup. com
Your privacy is important fo us. To leam more abouf managing your privacy; please visit our Privacy Policy.

MNext
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Attachment B

Screen 38

Approximately, how often do you have contact with your CDC PO for this grant or
cooperative agreement?

O Daily

O weekly

O Monthly

O Quarterly

(O Every six months
() Once per year

() Not sure

Survey Completion

[#EGroup

Questions? We're here to help! Email us af surveyhelpi cfigroup. com
Your privacy is impartant fo us. T kesam more abouf managing your privacy: plesse visit our Privacy Policy:
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Screen 39
Is the frequency of contact with your PO for this grant or cooperative agreement:

() Too little
(O About right
() Too much

(O Not sure

Survey Completion
Back (1%, e— 100% MNext

(@3] Group

Guestions? We're here to halp! Emall us af surveyhelpi@ chigroup. com
Your privacy is important fo us. To leam more aboul managing your prvacy, please visit our Privacy Policy.

Screen 40

What can CDC do to improve the PO support you receive for this grant or cooperative
agreement? Please be specific.

Survey Completion
Back (1% — 100% Next

[#=E] Group

Guestions? We're here io help! Emall us af surveyhelpi@chigroup. com
Yowr prvacy is mportant fo ws. To lesm more sboul managing your prvacy: plesse wisit our Privacy Policy:
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Attachment B

Screen 41

For the following questions, think only about your current grants management
specialist (GMS) for this grant or cooperative agreement.

Survey Completion
Back 5, ——— 100% Next

[#5] Group

Guestions? We're here to help! Email us af surveyhelp@ cligroup. com
Yowr privacy is important fo us. To leam more sbouf managing your privacy, plesse visit our Privacy Policy:

Screen 42

How long have you worked with your current CDC GMS for this grant or cooperative
agreement?

(O Less than 3 months
(O 3 months to 11 months
(O 1to 3 years

(O More than 3 years

Survey Completion
Back 0% e— 100% Next

[®51Group

Guestions? We're here to help! Emall us af suneyhelpi@cigroup com
Your privacy is impartant to us. To leam mare sboul managing your privacy, Mease visit our Privacy Folicy.
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Attachment B

Screen 43

Approximately, how often do you have contact with your CDC GMS for this grant or
cooperative agreement?

(O Daily
O wWeekly

(O Monthly

O Quarterly
(O Every six months
(O Once per year

() Not sure

Survey Completion
Back 0% 100% Next

[®E1Group

Guestions? Ve here fo help! Emall us af sunveyhelni cligroup. com
Yowr privacy is important fo us. To leam more sboul managing your privacy: plesse visit our Privacy Policy:
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Screen 44

Is the frequency of contact with your CDC GMS for this grant or cooperative
agreement:

(O Too little
(O About right
(O Too much

(0 Not sure

Attachment B

Survey Completion
0% — 100% Next
(&1 Group
?:fiﬁ;;ﬁfrﬁ;ﬁenr:r;f r'gi:g.l ?aﬂziifjéﬁﬁ ;%?ﬁ%g% ,ﬁwaﬁf please visit our Privacy Policy:
Screen 45
What can CDC do to improve the GMS support you receive for this grant or
cooperative agreement? Please be specific.
A
Survey Completion

[#5] Group

Questions? We're here fo help’ Emall us af surveyhelpi@chigroup. com
Your privacy is important fo us. To leam more sboul managing your privacy: please wisit our Privacy Policy:
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Attachment B

Screen 46

For the following questions, please think about BOTH your PO and GMS for this grant
and cooperative agreement.

Survey Completion
Back 0% 100% Next

[®E1Group

Guestions? We're here to help! Email us af surveyhelpiE chigroup. com
Your privacy is important fo us. To leam more aboul managing your privacy, please visit our Privacy Policy

Screen 47

How often do you receive guidance from your PO that is different from the guidance
you receive from your GMS for this grant or cooperative agreement?

() Never

O Rarely

(O Occasionally

() A moderate amount
() Agreat deal

() Mot sure

Survey Completion
Back 0% 100% Next

[®E1Group

Questions? We're here fo help’ Email us st sunveyhelpi@ chigroup. com
Your privacy is imporfant fo us. To leam more aboul managing your privacy, please visit our Privacy Policy.
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Attachment B

Screen 48

Have you experienced PO or GMS turnover with this grant or cooperative agreement?
(Turnover refers to either a permanent or temporary change to your main point of
contact during this project.)

Select all that apply.

[] Yes, PO tumover

[] Yes, GMS tumnover

[] No

[] Notsure

Survey Completion

&3] Group

Questions? We're here fo help! Emad us af surveyhelpi@ ciigroup. com.
Yowr privacy is important fo us. To leam more E'Ec%’l'gmanagmg your privacy, plesse visit our Privacy Policy:
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Attachment B

Screen 49

How often do you receive guidance from your NEW PO that is different from what you
received from your previous PO?

() Never

O Rarely

(O occasionally

(0 A moderate amount
() A great deal

() Not sure

Survey Completion
Back 0% 100% Next

[®51Group

Questions? We're here fo help! Email us af sunveyhelpi@chigroup. com
Your privacy is important fo us. To leam more sboul managing your privacy, plesse visit our Privacy Policy:
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Screen 50

Attachment B

How often do you receive guidance from your NEW GMS that is different from what

you received from your previous GMS?

() Never

(O Rarely

(O Occasionally

() A moderate amount
(O Agreat deal

() Not sure

Survey Completion
Back 0% 100%

[®5] Group

Guestions? We're here o help! Emad us af suneyhelpiB cfigroup.com
Your privacy is important fo us. To leam more shouf managing your privacy; plesse visit our Privacy Folicy:

Next
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Attachment B

Screen 51

Think about the budget flexibility you have with this grant or cooperative agreement.
On a scale of 1 to 10, where 1 is "Not at All Satisfied” and 10 is "Very Satisfied " how
satisfied are you with your flexibility to:

Mot at All Very
Satisfied Satisfied
1 2 3 4 5 6 T 3 g 10 MA

Adapt to the changing

needs of the intendad O O O O O O O O O O O

population served

Hire the types of staff

you need to implement O O O O C} O O O O O O
funded activities

Adapt ac}ivitiggs t?hm{&et

gl?gir?rﬂeph Ph% intenta of O O O O O O O O O O O

the funding

Survey Completion
Back 0% 100% Next

Grc:up

Guestions? Were here to help! Email us af sunveyheipi@ cfigroup. com.
Your privacy is mportant fo us. To leam more sboul managing your privacy, pleass vist our Privacy Policy:
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Attachment B

Screen 52

For the following questions, please consider your entire grant or cooperative
agreement experience, from the most recent NOFO and application to today
for Grant1.

Survey Completion
Back - 100% Next

[®E]Group

Guestions? We're here io help! Emad us af sunveyhelipi@cfigroup. com.
Your privacy is important to ws. To lkeam more sboul managing your privacy, phease visit our Privacy Policy:

Screen 53

On a scale of 1 to 10, where 1 means "Very Dissatisfied” and 10 means "Very
Satisfied," please rate your overall satisfaction with your grant or cooperative
agreement experience.

Very \ery
Dissa}isﬂed Satjlsdied

Your overall satisfaction

with t
woperatveageemet O O O O O O O O O O

experience

Survey Completion
Back 0% 100% Next

[®EGroup

Guestions? We're here lo help! Emal us af surveyhelpifciigroup com.
Your privacy is important fo us. To leam more aboul managing your privacy, please visit our Privacy Policy:
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Attachment B

Screen 54

On a scale of 1 to 10, where 1 means "Falls Short of Your Expectations” and 10 means
"Exceeds Your Expectations,” how well has your experience with this grant or
cooperative agreement met your expectations?

Falls Short Exceeds
of Your Your
Expectations Expectations
1 3 4 5 B T 8 g 10

How well youi[t .

experience w is

grapnt or cooperative O O O O O O O O O O
agreement has met

your expectations

Survey Completion
Back 0% 100% Next

[ Group

Questions? We're here io help! Emall us af sunveyhelp@ichgroup. com.
Your privacy is important fo ws. To leam more aboul managing your privacy, please visit our Privacy Policy.
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Attachment B
Screen 55

On a scale of 1 to 10, where 1 is "Not Very Close to Ideal” and 10 is "Very Close to
Ideal," how close to your "ideal" grant experience was your experience with this grant

or cooperative agreement?

Mot Very Very
Close to Close to
|deal |deal
1 2 3 4 4] i 7 3 g 10

How close to your “ideal”

.t. 5 1
speiencewthns = O O O O O O O O O O
grant or cooperative

agreement was

Survey Completion
Back - 1005 Next

[#=1Group

Guestions? We're here to help! Email us af surveyhelipi@cligroup. com.
Your privacy is important fo us. To leam more aboul managing your privacy: please visit our Privacy Policy:
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Attachment B

Screen 56

On a scale of 1 to 10 where 1 is "Not at All Helpful" and 10 is "Extremely Helpful." how
much does CDC’s non-monetary support (e.g., communication, technical assistance,
personnel) improve your ability to achieve the goals and objectives of the grant
program?

Mot at All Extremely
Helpful Helpful
1 2 3 4 5 ] T b g 10 MNA

How much CDC's
support improves your

ability to achieve the O O O O O O O O O O O

goals and objectives of
the grant program

Survey Completion
Back - 1005 Next

[®3 Group

Gluestions? We're here o help! Emall us af surveyhelp@ cligroup. com.
Your privacy is important fo us. To leam more aboul managing our privacy, please visit our Privacy Policy
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Attachment B

Screen 57

On a scale of 1 to 10 where 1 is "No Trust at All" and 10 is "Have Complete Trust" how
much do you trust CDC's commitment to your success as a partner in achieving the
goals and objectives of the grant or cooperative agreement?

Have
Mo Trust Complete
at All Trust
1 2 3 4 5 6 7 3 9 10 MA

How much you trust
CDC's commitment to

YOur SUCCess as a
pammermacievingie. O O O O O O O O O O O
goals and objectives of

the grant or cooperative

agresment

Survey Completion
Back - i Next

[®51Group

Guestions? Weke here fo help! Emal us st Sl.I.I"I.'E_'@I'E_
Your privacy is important fo us. To leam more aboul managing _l.-mrpm'acg.c plesse visit our Privacy Policy:
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Attachment B

Screen 58

If you could change one aspect of your experience with this grant or cooperative
agreement, what would it be?

Suwrvey Completion
Back 0% 100%

[®#E Group

Guestions? We're here to help’ Emall us af surveyhelp@ cfigroup. com
Yowr privacy is impariant fo ws. To leam more sboul managing your privacy: plesse visit our Privacy Policy:

Next
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Screen 59

How long have you worked on this grant or cooperative agreement?

(O Less than one year

O More than 1 but less than 3 years
O More than 3 but less than 5 years
(O More than 5 years

() Not sure

Survey Completion
Back 0% 100%

[®3] Group

Guestions? Were here to help’ Email us af sunveyhelpi@chigroup.com
Your privacy is impartant fo us. To leam more aBoul managing your privacy, please visit our Privacy Policy:
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MNext
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Screen 60

Attachment B

How many CDC grants or cooperative agreements have you worked on in the past 5

years?

(O 1 grant or cooperative agreement
(0 2-5 grants or cooperative agreements
O 6-10 grants or cooperative agreements

(O More than 10 grants or cooperative agreements

Survey Completion
Back 0% 100%

[®E1Group

Guestions? Ve here fo help! Emall us af sunveyhelpi@ cigroup. com.
Your privacy is imporiant bo us. To leam more aboul managing your privacy: plesse visit our Privacy Policy:

Next
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Attachment B

Screen 61

Think about your overall experience with the U.S. Centers for Disease Control and
Prevention, across all grants and cooperative agreements of the past 5 years. What
changes or improvements can CDC make to improve your overall satisfaction with
CcDC?

Survey Completion .
0% 100% Submit

@3] Group

Guestions? We're here to help! Email us a!amﬁmm.aﬂm
Your privacy is important fo us. To leam more sbouf managing your privacy: plesse wisif our Privacy Policy:

Screen 62

Thank you for sharing your feedback and taking the time to complete the COC funded recipient
experience survey. We will share the results of this survey with you in the next few months.

Suwrvey Completion
0% 100%
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Guestions? We're here to help! Email us af sunveyhelpi@ cfigroup. com.
Your privacy is important fo us. To leam more aboul managing your privacy, plesse visit our Privacy Policy.
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