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etter of Map Change

o Online LOMC is moving to Login.gov
Online Letter of Map Change (LOMC) will soon have a new secure single sign-on via Login.gov. After this integration,
users will need to use Login.gov to continue accessing Online LOMC. Users can register for a Login.gov account in
advance. Please ensure the email used for Login.gov matches the one used for Online LOMC. If you already have
login.gov account, please confirm your Online LOMC email matches, and update your Online LOMC email in th_
Profile" section of the Online LOMC portal if needed. Please continue accessing Online LOMC via this portal unti
notice.

‘OMB Control Number No. 1601-0028 (Expires 12/31/2026)
Voluntary Survey Duration: 1 minute

o Sign in with Login.gov How would you rate your experience?

Online LOMC is now using Login.gov to allow you to sign-in to your account safely and securely. To access
LOMC account, please click the button below and proceed to Login.gov to create an account. When creatingi

account, use your Online LOMC account email. If you have already created a Login.gov account, please access y|
Online LOMC account via Login.gov. If you are having trouble accessing your Online LOMC information via Login ~ Somewhat satisfied
please contact FEMA-RiskMAP-ITHelp@fema.dhs.gov.
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Extremely satisfied

Neither satisfied nor dissatisfied

What is a Letter of Map Change (LOMC)? W Somewhat dissatisfied
© Online L

A Letter of Map Change (LOMC) is a letter which reflects an official change to an effective Flood
Insurance Rate Map (FIRM). LOMCS are issued in response to a request of FEMA to revise or amend Login.gov to allow you to sign

its effective flood map to remove a property or reflect changed flooding conditions on the effective into your account safely and
sariraly. When craating a
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Online Letter of Map Change

o Online LOMC is moving to Login.gov
Online Letter of Map Change (LOMC) will soon have a new secure single sign-on via Login.gov. After this integration,
users will need to use Login.gov to continue accessing Online LOMC. Users can register for a Login.gov account in
advance. Please ensure the email used for Login.gov matches the one used for Online LOMC. If you already ha m—r—
login.gov account, please confirm your Online LOMC email matches, and update your Online LOMC email in thq
Profile" section of the Online LOMC portal if needed. Please continue accessing Online LOMC via this portalunti ~ Somewhat dissatisfied

notice.
Extremely dissatisfied

o Sign in with Login.gov What can we do to improve your experience?
Online LOMC is now using Login.gov to allow you to sign-in to your account safely and securely. To access
LOMC account, please click the button below and proceed to Login.gov to create an account. When creati
account, use your Online LOMC account email. If you have already created a Login.gov account, please access y|
Online LOMC account via Login.gov. If you are having trouble accessing your Online LOMC information via Logi
please contact FEMA-RiskMAP-ITHelp@fema.dhs.gov.
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A Letter of Map Change (LOMC) is a letter which reflects an official change to an effective Flood

Insurance Rate Map (FIRM). LOMCS are issued in response to a request of FEMA to revise or amend Login.gov to allow you te sign

its effective flood map to remove a property or reflect changed flooding conditions on the effective into your account safely and
securelv. When creatina a
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Online Letter of Map Change

o Online LOMC is moving to Login.gov
Online Letter of Map Change (LOMC) will soon have a new secure single sign-on via Login.gov. After this integration,
users will need to use Login.gov to continue accessing Online LOMC. Users can register for a Login.gov account in
advance. Please ensure the email used for Login.gov matches the one used for Online LOMC. If you already hav
login.gov account, please confirm your Online LOMC email matches, and update your Online LOMC email in th_
Profile” section of the Online LOMC portal if needed. Please continue accessing Online LOMC via this portal unti
notice.

Are you interested in participating in future
feedback sessions to improve this website?
o Sign in with Login.gov
Online LOMC is now using Login.gov to allow you to sign-in to your account safely and securely. To access
LOMC account, please click the button below and proceed to Login.gov to create an account. When creati

account, use your Online LOMC account email. If you have already created a Login.gov account, please access y|
Online LOMC account via Login.gov. If you are having trouble accessing your Online LOMC information via Logil

please contact FEMA-RiskMAP-ITHelp@fema.dhs.gov. - -
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A Letter of Map Change (LOMC) is a letter which reflects an official change to an effective Flood © Online LL
Insurance Rate Map (FIRM). LOMCS are issued in response to a request of FEMA to revise or amend Legin.gov to allow you to sign
its effective flood map to remove a property or reflect changed floading conditions on the effective into your account safely and
man securely. When creating a

. Third Page

IV.

FEMA

Contact FMIX ~ FAQ  Help

Online Letter of Map Change -

o Online LOMC is moving to Login.gov fress.
Online Letter of Map Change (LOMC) will soon have a new secure single sign-on via Login.gov. After this integration,
users will need to use Login.gov to continue accessing Online LOMC. Users can register for a Login.gov account in
advance. Please ensure the email used for Login.gov matches the one used for Online LOMC. If you already have
login.gov account, please confirm your Online LOMC email matches, and update your Online LOMC email in th
Profile” section of the Online LOMC portal if needed. Please continue accessing Online LOMC via this portal un!
notice.
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We appreciate you providing feedback to
o Sign in with Login.gov help us improve!
Online LOMC is now using Login.gov to allow you to sign-in to your account safely and securely. To access
LOMC account, please click the button below and proceed to Login.gov to create an account. When creatiriir=

account, use your Online LOMC account email. If you have already created a Login.gov account, please access y|
Online LOMC account via Login.gov. If you are having trouble accessing your Online LOMC information via Logi FEMA-FMIX@fema.dhs.gov

please contact FEMA-RiskMAP-ITHelp@fema.dhs.gov.
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Please reach out to us with any questions
via:

1-877-336-2627

‘What is a Letter of Map Change (LOMC)?
© Online L Powered by Qualtrics (7

A Letter of Map Change (LOMC) is a letter which reflects an official change to an effective Flood

Insurance Rate Map (FIRM). LOMCS are issued in response to a request of FEMA to revise or amend Login.gov to allow you to sign
its effective flood map te remove a property or reflect changed flooding conditions an the effective into your account safely and
man. securely. When creating a
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