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VSP Feedback Survey
We’re committed to making VSP even better, and your input is valuable to us. Please share your thoughts, experiences, and suggestions in this brief survey.
Your insights will help us
· Improve the VSP’s content and delivery
· Tailor future initiatives to better meet your needs
The survey is quick and easy—it should only take about 10 minutes to complete. It is organized into VSP’s key components (training, construction, operations, surveillance), and you are welcome to answer any or all of the questions. Your responses are completely voluntary and will remain confidential.
Thank you for helping us grow and improve. Your feedback truly makes a difference!
Best regards,
CDC Vessel Sanitation Program
Disclaimer: We expect individuals from corporate offices, ships, and shipyards to complete these questions. Please share this widely with your land- and sea-based teams to help us gather meaningful feedback from a diverse audience.
TRAINING
1) Which training format would be most effective for the relaunch of VSP training seminars?
A. Face-to-face training held at a designated site such as a hotel conference room.
B. Virtual training delivered through an online platform.
C. Face-to-face training conducted on a cruise ship. 
D. A hybrid model combining virtual sessions with face-to-face training.

2) Rank the areas where crew members face the greatest challenges in complying with VSP standards, with 1 being the most challenging and 7 being the least challenging:
A. Disease reporting and isolation policies
B. Legionella controls 
C. Maintenance of recreational water facilities
D. Time and temperature control for safety (TCS)/potentially hazardous food (PHF) items
E. Cross-connection control
F. Pest management
G. Follow up and documentation of public vomiting/diarrhea incidents

3) Rank the elements that are most important for the successful relaunch of VSP training seminars, with 1 being the most crucial and 5 being the least crucial:
A. Interactive exercises to reinforce concepts learned
B. Access to online materials and resources after the seminars
C. Opportunities to interact with other crew members
D. Opportunities to engage with VSP inspectors
E. Group discussions with crew members from other brands and VSP inspectors

4) Rank the instructional methods in order of effectiveness for training crew members, with 1 being the most effective and 7 being the least effective:
A. Lecture with slides (chapter-by-chapter of the VSP manual)
B. Guided group discussions (learning through dialogue and brainstorming)
C. Simulations and role-playing (real-world scenarios to practice skills)
D. Gamification (incorporating games, leaderboards, and rewards to motivate learners)
E. Scenario-based learning (case studies or hypothetical situations for problem-solving)
F. Hands-on activities (practical exercises for experiential learning)
G. Job aids (quick-reference guides or checklists for tasks)

5) Rank your expectations or goals for VSP trainings in order of importance, with 1 being your highest priority and 6 being the lowest:
A. Gaining strategies to perform well during a VSP inspection
B. Learning best practices to protect the public’s health
C. Networking and engaging in open dialogue with other crew members in similar roles
D. Having questions answered by VSP subject matter experts (SMEs)
E. Understanding the rationale and background behind VSP standards
F. Enhancing resume and professional qualifications

6) Do you have any additional feedback or suggestions to help us improve VSP’s relaunch of VSP training seminars?

CONSTRUCTION
7) Rank the importance of the following construction services for your operations, with 1 being the most important and 5 being the least important:
A. Equipment reviews
B. Plan reviews
C. Construction inspections
D. Construction training
E. Other technical assistance (e.g., email, online meetings)

8) Rank the areas where shipyards face the greatest challenges in complying with VSP standards, with 1 being the most difficult and 5 being the least difficult:
A. Interpretation of the VSP standards 
B. Availability and quality of building materials 
C. Designs that do not incorporate VSP standards
D. Quality of contract work
E. Inconsistent interpretations of VSP standards during plan reviews and construction inspections

9) Rank areas that VSP should prioritize to enhance construction services, with 1 being the most important and 7 being the least important:
A. Timeliness
B. Inspector construction skills and knowledge
C. Easier to understand VSP construction guidelines and standards
D. Quick reference guides
E. Two-day VSP construction training
F. Virtual training or Q&A sessions
G. Clearer VSP observations and recommendations

10) Do you have any additional feedback or suggestions to help us improve VSP’s construction services?

OPERATIONS
11) Rank the primary challenges ships face in complying with the VSP Operations Manual, with 1 being the most significant and 5 being the least significant. 
A. Experience level of crew members 
B. Ship characteristics such as age and size 
C. Availability of resources, such as receiving replacement parts for equipment in a timely manner
D. Clarity of standards in the VSP Operations Manual
E. Ship’s itinerary, such as frequent turnover days and geographic locations 

12) Rank the following options that would have the greatest impact on improving efficiency and accuracy of operational inspections, with 1 being the most significant and 5 being the least significant.
A. Mobile apps for field inspections: these apps can include checklists, photo capture features, and GPS capabilities, ensuring all necessary information is documented on-site.
B. Pre-inspection data analysis: providing crew with analyzed datasets from past inspections to identify patterns, trends, and potential risks.
C. Corrective action statement (CAS) templates: standardizing CASs to analyze data, such as the percentage of food-related violations corrected immediately.
D. Job aids and infographics: leveraging visual aids to educate crew members during VSP inspections.
E. Inspector consistency: ensuring uniformity in inspection processes and interpretation of requirements in the VSP Operations Manual across different inspectors.

13) On a scale of 1 to 10, where 1 means 'extremely unclear' and 10 means 'extremely clear,' how would you rate the clarity of written violations from an operational inspection?

14) Do you have any additional feedback or suggestions to help us improve VSP’s operational inspections?

EPIDEMIOLOGY, INFECTION CONTROL, AND SURVEILLANCE
15) Rank the following research topics in order of importance, with 1 being the most important and 5 being the least important:
A. Improving the 72-hour food history questionnaire to make it more effective.
B. Investigating the transmission of norovirus.
C. Assessing the effectiveness of new disinfectants on norovirus
D. Using data to improve the acute gastroenteritis reporting process
E. Other (please specify)

16) Rank the following topics for short virtual sessions in order of priority, with 1 being the most important and 5 being the least important:
A. Norovirus
B. Basic epidemiology (e.g., interpreting an epi curve)
C. Food-borne illnesses and outbreaks
D. Standardizing data collection
E. VSP acute gastroenteritis reporting

17) Do you have any additional feedback or suggestions to help us improve VSP’s epidemiology services?

