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Outline

As mandated by Congress in §10301(1)(B) of the Inflation Reduction Act, the IRS conducted a feasibility study on the implementation of a free IRS-run direct e-file tax return system, known as Direct File. 

This comprehensive report, along with an independent third-party analysis, was submitted to Congress on May 16, 2023. Following a successful pilot, the IRS announced that Direct File is now a 

permanent offering for taxpayers in May 2024. 

Direct File is a web-based service provided by the IRS, enabling taxpayers to electronically file their individual income tax returns at no cost, directly with the IRS. This self-preparation tool guides 

taxpayers through the return preparation process with a series of questions that do not require additional instructions or IRS publications. These responses help determine eligibility for various tax 

provisions and allow taxpayers to specify preferences such as filing status and dependency claims. Direct File accurately completes the necessary forms and schedules based on the information 

provided, allowing taxpayers to review and electronically submit their returns. 

Available in both English and Spanish, Direct File will support a broader range of tax situations and will be available in 24 states for the 2025 filing season. The service covers a wider array of tax 

scenarios, including wage income, Social Security income, and unemployment compensation, along with various credits and deductions such as the Earned Income Tax Credit, Child Tax Credit, and new 

additions like the Child and Dependent Care Credit and Health Savings Account deductions. Direct File will continue to expand to support more common tax situations, focusing particularly on those 

impacting working families. 

This service does not replace existing forms and schedules but offers an alternative for taxpayers to complete them online directly with the IRS. Taxpayers maintain the option to file electronically or via 

paper through other methods. Direct File aids taxpayers in preparing returns that encompass various forms and schedules, with the potential to incorporate additional forms, credits, and deductions as 

they become available. Additionally, Direct File integrates with state tax systems, guiding taxpayers through their state tax filings. 

In Filing Season 2025, Direct File will assist taxpayers in preparing returns that include the following forms and schedules: 

1. Form 1040: U.S. Individual Income Tax Return

2. Form 1040(SP): Declaración de Impuestos de los Estados Unidos Sobre los Ingresos Personales

3. Form 1040-SR: U.S. Tax Return for Seniors

4. Schedule 1: Additional Income and Adjustments to Income

5. Schedule 2: Additional Taxes

6. Schedule 3: Additional Credits and Payments

7. Schedule 8812: Credits for Qualifying Children and Other Dependents

8. Schedule B: Interest and Ordinary Dividends

9. Schedule EIC: Earned Income Credit

10. Schedule LEP: Request for Change in Language Preference

11. Schedule R: Credit for the Elderly or the Disabled

12. Form 2441: Child and Dependent Care Expenses

13. Form 8862: Information To Claim Certain Credits After Disallowance

14. Form 8880: Credit for Qualified Retirement Savings Contributions

15. Form 8889: Health Savings Accounts (HSAs)

16. Form 8962: Premium Tax Credit

17. Form 9000: Alternative Media Preference

For the 2025 filing season, Direct File will include new features such as a chatbot for eligibility guidance and live chat support in both English and Spanish. The IRS will continue to collaborate with states 

and other partners to strengthen all free filing options, ensuring that taxpayers have access to the best-suited electronic filing options.

This document presents the interview questions and instructions that Direct File will ask of taxpayers. As an interactive, online tool, Direct File will dynamically filter these questions to only ask questions that 

are potentially relevant to a given taxpayer. A relevant question is one that could result in a change to what is entered on a form or schedule of the tax return. For example, Direct File might ask a question to 

establish eligibility to claim a tax credit, but if the taxpayer is already ineligible for the credit due to another reason, the question would not be asked.

This document has two parts to illustrate the experience of Direct File in light of this dynamic filtering. Part I shows only the questions that would be asked of a specific, representative taxpayer. Questions that 

are not relevant to this hypothetical taxpayer's situation have been dynamically filtered out, and are not shown. Part II shows the the complete set of questions that Direct File might ask, grouped by the section 

in which they appear. However, due to dynamic filtering, no taxpayer would ever need to answer all of these questions in order to prepare a tax return using Direct File.

Direct File is designed using a "mobile-first" approach, ensuring that the tool works great on a phone or other mobile device. While Direct File can also be used on a desktop or laptop computer, screens are 

presented as they would appear on a phone.

Above each screen appears an internal name for identification purposes but is not shown to taxpayers.
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Part I: A Sample Taxpayer Flow

Overview

As an interactive, online tool, Direct File will only ask questions that are potentially relevant to a given taxpayer. A relevant question is one that could result in a change to what is entered on a form or

schedule of the tax return. Questions that are not relevant are dynamically filtered out.

This sample flow shows a set of questions that could be asked of a specific, representative taxpayer. This hypothetical taxpayer is single, using Head of Household filing status, has a single dependent (age

5), wage income, and will claim the Child Tax Credit and Earned Income Tax Credit. Questions that are not relevant to the hypothetical taxpayer's situation have been dynamically filtered out, and are not

shown.
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This comprehensive report, along with an independent third-party analysis, was submitted to Congress on May 16, 2023. Following a successful pilot, the IRS announced that Direct File is now a 

permanent offering for taxpayers in May 2024. 

Direct File is a web-based service provided by the IRS, enabling taxpayers to electronically file their individual income tax returns at no cost, directly with the IRS. This self-preparation tool guides 

taxpayers through the return preparation process with a series of questions that do not require additional instructions or IRS publications. These responses help determine eligibility for various tax 

provisions and allow taxpayers to specify preferences such as filing status and dependency claims. Direct File accurately completes the necessary forms and schedules based on the information 

provided, allowing taxpayers to review and electronically submit their returns. 

Available in both English and Spanish, Direct File will support a broader range of tax situations and will be available in 24 states for the 2025 filing season. The service covers a wider array of tax 

scenarios, including wage income, Social Security income, and unemployment compensation, along with various credits and deductions such as the Earned Income Tax Credit, Child Tax Credit, and new 

additions like the Child and Dependent Care Credit and Health Savings Account deductions. Direct File will continue to expand to support more common tax situations, focusing particularly on those 

impacting working families. 

This service does not replace existing forms and schedules but offers an alternative for taxpayers to complete them online directly with the IRS. Taxpayers maintain the option to file electronically or via 

paper through other methods. Direct File aids taxpayers in preparing returns that encompass various forms and schedules, with the potential to incorporate additional forms, credits, and deductions as 

they become available. Additionally, Direct File integrates with state tax systems, guiding taxpayers through their state tax filings. 

In Filing Season 2025, Direct File will assist taxpayers in preparing returns that include the following forms and schedules: 

1. Form 1040: U.S. Individual Income Tax Return

2. Form 1040(SP): Declaración de Impuestos de los Estados Unidos Sobre los Ingresos Personales
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13. Form 8862: Information To Claim Certain Credits After Disallowance

14. Form 8880: Credit for Qualified Retirement Savings Contributions

15. Form 8889: Health Savings Accounts (HSAs)

16. Form 8962: Premium Tax Credit

17. Form 9000: Alternative Media Preference

For the 2025 filing season, Direct File will include new features such as a chatbot for eligibility guidance and live chat support in both English and Spanish. The IRS will continue to collaborate with states 

and other partners to strengthen all free filing options, ensuring that taxpayers have access to the best-suited electronic filing options.

This document presents the interview questions and instructions that Direct File will ask of taxpayers. As an interactive, online tool, Direct File will dynamically filter these questions to only ask questions that 

are potentially relevant to a given taxpayer. A relevant question is one that could result in a change to what is entered on a form or schedule of the tax return. For example, Direct File might ask a question to 

establish eligibility to claim a tax credit, but if the taxpayer is already ineligible for the credit due to another reason, the question would not be asked.

This document has two parts to illustrate the experience of Direct File in light of this dynamic filtering. Part I shows only the questions that would be asked of a specific, representative taxpayer. Questions that 

are not relevant to this hypothetical taxpayer's situation have been dynamically filtered out, and are not shown. Part II shows the the complete set of questions that Direct File might ask, grouped by the section 

in which they appear. However, due to dynamic filtering, no taxpayer would ever need to answer all of these questions in order to prepare a tax return using Direct File.

Direct File is designed using a "mobile-first" approach, ensuring that the tool works great on a phone or other mobile device. While Direct File can also be used on a desktop or laptop computer, screens are 

presented as they would appear on a phone.

Above each screen appears an internal name for identification purposes but is not shown to taxpayers.
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As an interactive, online tool, Direct File will only ask questions that are potentially relevant to a given taxpayer. A relevant question is one that could result in a change to what is entered on a form or

schedule of the tax return. Questions that are not relevant are dynamically filtered out.

This sample flow shows a set of questions that could be asked of a specific, representative taxpayer. This hypothetical taxpayer is single, using Head of Household filing status, has a single dependent (age

5), wage income, and will claim the Child Tax Credit and Earned Income Tax Credit. Questions that are not relevant to the hypothetical taxpayer's situation have been dynamically filtered out, and are not

shown.
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Direct File | All Screens Jump to section

You and your family

About you

about-you-intro

About you

In this section,
we’ll ask some
questions about you.
We’ll also fill in some of your basic information that
IRS already has on file.

You’ll need to know:

Your Social Security number

(SSN) or Individual Taxpayer
Identification Number (ITIN)

Your Identity Protection (IP)

PIN, if the IRS provided you
with one

If someone else could claim

you as a dependent on their
federal tax return

Continue

about-you-data-import

We filled in some of your
information to save you
time. Is this correct?

Here is your updated
information.
Is this correct?
Check that the information is correct. If any of your
information changed, update your information
before you save and continue.

How does IRS know this information?

Yes, this is correct

about-you-basic-info

Let’s get some basic
information about you.
Fill in your name as it’s written on your Social
Security card or Individual Taxpayer Identification

Number (ITIN) paperwork. Using a di�erent name
could lead to delays in processing your tax return.

What if I changed my legal name last tax year?

First name (Required)

Middle initial

Last name (Required)

Su�ix

- Select -

Date of birth (Required)

Month

MM

Day

DD

Year

YYYY

Continue

about-you-basic-info-imported

Confirm your
basic information.
Check that your name matches what’s written on

your Social Security card or Individual Taxpayer
Identification Number (ITIN) paperwork. Using a
di�erent name could lead to delays in processing

your tax return.

What if I changed my legal name last tax year?

First name (Required)

Middle initial

Last name (Required)

Su�ix

- Select -

Date of birth (Required)

Month

MM

Day

DD

Year

YYYY

Why can’t I change DOB?

Continue

Continue

age-ko

Direct File doesn’t
yet support filing for
taxpayers who were
under 16 years old at
the end of {{/taxYear}}.

Exit this tax return

about-you-contact-info

Let’s get your
contact information.
Why do we ask for contact information?

Mailing address

Country (Required)

Why can’t I change the country?

United States of America

Address (Required)

123 Main St
Apt 2E

35 characters le�

City (Required)

22 characters le�

State or military post (Required)

- Select -

ZIP code (Required)

Phone number (Required)

Email address

Why can’t I change my email address?

Continue

about-you-contact-info-imported

Confirm your
contact information.
Update your address or phone number if any of your

information changed.

Why do we ask for contact information?

Mailing address

Country (Required)

Why can’t I change the country?

United States of America

Address (Required)

123 Main St
Apt 2E

35 characters le�

City (Required)

22 characters le�

State or military post (Required)

- Select -

ZIP code (Required)

Phone number (Required)

Email address

Why can’t I change my email address?

Continue

Continue

about-you-breather

Thanks for confirming
your information.

Let’s get some additional
information about you.

Continue

about-you-occupation

What’s your occupation?
What do I enter for occupation?

Occupation (Required)

Continue

about-you-citizenship

Were you a U.S. citizen
for all of {{/taxYear}}?
Why do we ask about citizenship?

(Required)

Continue

about-you-citizen-by-end-ty

In {{/taxYear}}, did you
start the year with
U.S. resident status
and end the year with
U.S. citizen status?
What does it mean to be a U.S. resident?

Review the rules for residency starting dates  to
understand when your tax residency began.

Answer no if you were a nonresident for any part of
the year  or are claiming income tax treaty

benefits as a resident of another country.

(Required)

Continue

about-you-residency

For tax purposes, were
you a U.S. resident
for all of {{/taxYear}}?
What does it mean to be a U.S. resident?

Answer yes if you have an active IRS election to be
treated as a resident for tax purposes that you made

in {{/lastTaxYear}} or before.

Answer no if you were a nonresident for any part of

the year .

(Required)

Continue

about-you-national

Were you a U.S. national
for all of {{/taxYear}}?
What does it mean to be a U.S. national?

(Required)

Continue

about-you-citizen-resident-ko

Direct File supports
only certain citizenship
and residency statuses.
Direct file supports taxpayers who in {{/taxYear}}
were U.S. citizens and/or U.S. residents for tax
purposes for the entire tax year.

Learn more about determining tax residency status.

Exit this tax return

about-you-state-residency-scope

Where did you live
for all of {{/taxYear}}?
State I lived in for {{/taxYear}} (Required)

- Select -

Continue

about-you-state-income-form

If you have any Forms W-2
or 1099-INT for
{{/taxYear}}, do any of
them list a state other
than
{{/filerResidenceAndIncom
eState}} in box 15?
Why am I being asked about states listed in box 15?

(Required)

Continue

about-you-state-income-1099g

If you had unemployment
compensation (Form 1099-
G) for {{/taxYear}}, does it
list a state other than
{{/filerResidenceAndIncom
eState}}?
On Form 1099-G, the state is usually listed in the

Payer address section or in box 10a.

(Required)

Continue

about-you-state-income-1099-misc-apf

If you have any Forms
1099-MISC for {{/taxYear}},
do any of them come from
an Alaska Permanent
Fund Dividend?
Refer to the Payer’s name box. If it’s an Alaska
Permanent Fund Dividend, the payer will be listed

as the State of Alaska.

(Required)

Continue

about-you-state-income-scope-ko

Based on where you lived
or earned income in
{{/taxYear}}, Direct File
doesn’t contain the forms
and information you need
to help you file your taxes
yet.

Based on where you or
your spouse lived or
earned income in
{{/taxYear}}, Direct File
doesn’t have the forms
and information you need
to help you file your taxes
yet.

Exit this tax return

arizona-taxable-income-rebate

Did you receive the
Arizona Families Tax
Rebate in {{/taxYear}}?
The rebate is taxable income for federal tax
purposes.

What’s the Arizona Families Tax Rebate?

(Required)

Continue

income-sources-supported-knockout-about

Direct File doesn’t support
the forms required to
report all income types.

Exit this tax return

about-you-tin

Confirm your Social
Security number.
We filled in the Social Security number (SSN) or
Individual Taxpayer Identification Number (ITIN)

you used when you signed up for either Direct File
or an IRS Online Account.

Enter your 9-digit SSN or ITIN

Continue

about-you-ssn-valid-for-work

If you have a work
restriction listed on
your Social Security
card, what does it say?
Where are these work restrictions listed on a Social
Security card?

What if my card has a work restriction listed, but it
needs to be updated?

(Required)

Continue

about-you-ssn-federal-benefits

Did you get a Social
Security number only
to apply for or get
a federally funded
benefit, like Medicaid?

(Required)

Continue

about-you-ip-pin-choice

Has the IRS provided
you with an Identity
Protection (IP) PIN?
What is an IP PIN?

Only some individuals have IP PINs. They’re
assigned by the IRS each year as extra security
against tax-related identity the�.

(Required)

Continue

about-you-ip-pin-ready

Are you ready to
enter your Identity
Protection (IP) PIN?
The IRS issues new IP PINs each year.

Look up your current IP PIN.

(Required)

Continue

about-you-ip-pin-not-ready

In order to file your federal
tax return electronically,
you’ll need your Identity
Protection (IP) PIN.

Continue

about-you-ip-pin-input

Enter your 6-digit Identity
Protection (IP) PIN.
IP PIN (Required)

Continue

about-you-blind

On the last day
of {{/taxYear}},
were you blind?
Why do we ask if you’re blind?

How is blindness defined?

(Required)

Continue

about-you-self-care

Were you physically or
mentally unable to care
for yourself in {{/taxYear}}?
What does it mean to be physically or mentally
unable to care for oneself?

(Required)

Continue

about-you-student

Were you a full-time
student in {{/taxYear}}?
What’s considered full time?

(Required)

Continue

about-you-could-be-claimed

Could anyone claim
you as a dependent
on their {{/taxYear}}
federal tax return?
How do I know if I’m someone’s dependent?

If you paid for more than half of your own support

for the year (or if your spouse did), answer No.

(Required)

Continue

about-you-claimer-filing-requirement

Is that person required
to file a {{/taxYear}}
federal tax return?
If you’re not sure, but you know that person is
claiming you as a dependent on their {{/taxYear}} tax
return, answer Yes.

Who is required to file a federal tax return?

(Required)

Continue

about-you-claimer-filing

Is that person
filing a {{/taxYear}}
federal tax return?
If you’re not sure, talk to that person and find out. If
they file a return, it could a�ect what you can claim
on your tax return.

(Required)

Continue

about-you-claimers-return

Is that person only
filing a {{/taxYear}}
federal tax return to
get a refund of money
they paid toward taxes?
This means filing a tax return just to get back money
withheld from pay or estimated tax payments made

for the year, but not claiming any dependents or
certain deductions or credits for this tax year.

If you’re not sure, talk to that person and find out.

(Required)

Continue

Spouse

spouse-intro

Spouse

In this section, we ask
questions to see if
you were considered
married for tax
purposes in {{/taxYear}}.
Marital status is the first step in determining what
filing status you qualify to use this year.

What’s the di�erence between marital status and
filing status?

Continue

spouse-marital-status

What was your marital
status on December
31, {{/taxYear}}?

Your marital status on the last day of the {{/taxYear}}

tax year is your marital status for the entire tax year.
Follow your state law to determine whether you
were divorced or legally separated on that day.

If your spouse died in {{/taxYear}} or before and you
didn’t remarry in {{/taxYear}}, answer Widowed.

How does the IRS define being married?

(Required)

Continue

registered-domestic-partner

At any time in {{/taxYear}},
were you in a registered
domestic partnership
subject to community
property laws?
Registered domestic partners aren’t married under
state law. Therefore, they’re not married for federal
tax purposes either.

What are community property laws?

(Required)

Continue

registered-domestic-partner-ko

Direct File doesn’t
have the tax forms
you need yet.
Because you’re in a registered domestic partnership

in {{/filerResidenceAndIncomeState}}, which is a
community property state, you’re subject to
community property laws. This means you’ll need to

file Form 8958, which Direct File doesn’t support
yet. Refer to Publication 555  for more

information.

Exit this tax return

spouse-year-of-death

What year did
your spouse die?

We ask about the year because it impacts which
filing status you qualify for.

(Required)

Continue

spouse-widowed-entitled-mfj

Did you qualify to file
jointly with your spouse
in the year they died?
Answer Yes if you qualified to file jointly that year,

even if you didn’t do so.

How do I know if I was eligible to file jointly with my
spouse in the year they died?

(Required)

Continue

spouse-live-together

Did you and your
spouse live together
all year in {{/taxYear}}?
If you had temporary absences for things like

school, vacation, work, illness, or military service,
you’re still considered to be living together.

(Required)

Continue

spouse-live-together-duration

How long did you
and your spouse live
together in {{/taxYear}}?
If you had temporary absences for things like

school, vacation, work, illness, or military service,
you’re still considered to be living together.

(Required)

Continue

spouse-apart-last-6-mo

Did you and your spouse
live apart for the last 6
months of {{/taxYear}}?
Temporary absences for things like school, vacation,

work, illness, or military service don’t count.

(Required)

Continue

spouse-living-apart-sep-agreement-last-day

On December 31,
{{/taxYear}}, were you
living apart and did you
have a written separation
agreement or decree that
requires one spouse to
make payments for the
support or maintenance of
the other spouse?
(Required)

Continue

spouse-citizenship

Was your spouse
a U.S. citizen for
all of {{/taxYear}}?
Why do we ask about citizenship?

(Required)

Continue

spouse-citizen-by-end-ty

In {{/taxYear}}, did your
spouse start the year
with U.S. resident status
and end the year with
U.S. citizen status?
What does it mean to be a U.S. resident?

Review the rules for residency starting dates  to

understand when your spouse’s tax residency
began.

Answer no if your spouse was a nonresident for any
part of the year  or is claiming income tax

treaty  benefits as a resident of another country.

(Required)

Continue

spouse-residency

For tax purposes, was your
spouse a U.S. resident
for all of {{/taxYear}}?
What does it mean to be a U.S. resident?

Answer yes if your spouse has an active IRS election
to be treated as a resident for tax purposes that was

made in {{/lastTaxYear}} or before.

Answer no if your spouse was a nonresident for any

part of the year .

(Required)

Continue

spouse-national

Was your spouse
a U.S. national for
all of {{/taxYear}}?
What does it mean to be a U.S. national?

(Required)

Continue

filing-status-choice-a

Based on your answers,
you qualify for more
than one filing status.
Choose a filing status now or see if you qualify for

Head of Household filing status. You can still change
this before submitting your federal tax return.

Learn more about the filing statuses I may qualify
for

What should I consider when deciding to file jointly

or file separately?

Continue

filing-status-choice-b

You and your spouse
qualify to use the
Married Filing Jointly
or Married Filing
Separately filing statuses.
You qualify for both because you were
{{/maritalStatus}} on the last day of {{/taxYear}}.

Choose your filing status now. This choice is
important because it will impact how much money
you get back or owe.

Continue

community-property-ko-go-back

Direct File doesn’t
have the tax forms
you need yet.
Because you lived in

{{/filerResidenceAndIncomeState}}, which is a
community property state, and you’re not filing a
joint return with your spouse, you’re subject to

community property laws. You may need to file
Form 8958, which Direct File doesn’t support yet.

Exit this tax return

add-spouse-a

Your spouse

You chose to use Married
Filing Jointly filing status.
To file a joint federal tax return for you and your

spouse, you’ll need to add your spouse to your tax
return.

Add spouse

spouse-state-residency-scope

You said you lived in
{{/filerResidenceAndIncom
eState}} all of {{/taxYear}}.
Where did your spouse live
for all of {{/taxYear}}?
We ask this because you and your spouse need to
live in the same state for all of {{/taxYear}} to file your
federal tax return with Direct File.

(Required)

Continue

spouse-state-income-form

If your spouse has any
Forms W-2 or 1099-INT for
{{/taxYear}}, do any of
them list a state other
than
{{/filerResidenceAndIncom
eState}} in box 15?
Why are we being asked about states listed in box
15?

(Required)

Continue

spouse-state-income-1099g

If your spouse had
unemployment
compensation (Form 1099-
G) for {{/taxYear}}, does it
list a state other than
{{/filerResidenceAndIncom
eState}}?
On Form 1099-G, the state is usually listed in the
Payer address section or in box 10a.

(Required)

Continue

spouse-apf-income

If your spouse has any
Forms 1099-MISC for
{{/taxYear}}, do any
of them come from
an Alaska Permanent
Fund Dividend?
Refer to the Payer’s name box. If it’s an Alaska
Permanent Fund Dividend, the payer will be listed

as the State of Alaska.

(Required)

Continue

spouse-state-income-scope-ko

Based on where you lived
or earned income in
{{/taxYear}}, Direct File
doesn’t contain the forms
and information you need
to help you file your taxes
yet.

Based on where you or
your spouse lived or
earned income in
{{/taxYear}}, Direct File
doesn’t have the forms
and information you need
to help you file your taxes
yet.

Exit this tax return

spouse-arizona-taxable-income-rebate

Did your spouse receive
the Arizona Families Tax
Rebate in {{/taxYear}}?
The rebate is taxable income for federal tax

purposes.

What’s the Arizona Families Tax Rebate?

(Required)

Continue

income-sources-supported-knockout-about

Direct File doesn’t support
the forms required to
report all income types.

Exit this tax return

spouse-you-state-scope-confirm

Thanks for your
confirmation.
{{/filerResidenceAndIncom
eState}} is supported by
Direct File.

Let’s continue.

Continue

spouse-mfj-intro

To add your spouse,
we’ll need some
information about them.
We’ll ask for details including:

Your spouse’s basic
information, including their

name and date of birth

Your spouse’s Social Security
number (SSN) or Individual

Taxpayer Identification
Number (ITIN)

If your spouse can be

claimed by another taxpayer
as a dependent

Continue

spouse-mfj-basic-info

Let’s start with some
basic information
about your spouse.
Fill in their name as it’s written on their Social
Security card or Individual Taxpayer Identification

Number (ITIN) paperwork. Using a di�erent name
could lead to delays in processing your tax return.

What if they changed their legal name last tax year?

First name (Required)

Middle initial

Last name (Required)

Su�ix

- Select -

Date of birth (Required)

Month

MM

Day

DD

Year

YYYY

Date of death (Required)

Month

MM

Day

DD

Why do we ask about your spouse’s age?

Occupation (Required)

What do I enter for occupation?

Continue

spouse-age-ko

Direct File doesn’t
yet support filing for
taxpayers who were
under 16 years old at
the end of {{/taxYear}}.

Exit this tax return

spouse-mfj-tax-id

What’s
{{/secondaryFiler/firstNam
e}}’s Social Security
number?
They can use either one of these:

A Social Security number
(SSN)

Individual Taxpayer

Identification Number (ITIN)
issued by the IRS

What if I don’t have or know their SSN or ITIN?

Enter their 9-digit SSN or ITIN (Required)

Continue

spouse-mfj-ssn-valid-for-work

If
{{/secondaryFiler/firstNam
e}} has a work restriction
listed on their Social
Security card, what does it
say?
Where are these work restrictions listed on a Social
Security card?

What if their card has a work restriction listed, but it
needs to be updated?

(Required)

Continue

spouse-mfj-ssn-federal-benefits

Did
{{/secondaryFiler/firstNam
e}} get a Social Security
number only to apply for
or get a federally funded
benefit, like Medicaid?

(Required)

Continue

spouse-mfj-ip-pin-choice

Has the IRS provided
{{/filers/*/firstName}}
with an Identity
Protection (IP) PIN?
What is an IP PIN?

Only some individuals have IP PINs. They’re
assigned by the IRS each year as extra security

against tax-related identity the�.

(Required)

Continue

spouse-mfj-ip-pin-ready

Are you ready to
enter their Identity
Protection (IP) PIN?
The IRS issues new IP PINs each year.

Look up their current IP PIN.

(Required)

Continue

spouse-mfj-ip-pin-not-ready

In order to file your tax
return electronically,
you’ll need
{{/filers/*/firstName}}’s
Identity Protection
(IP) PIN.

Continue

spouse-mfj-ip-pin-input

Enter the 6-digit Identity
Protection (IP) PIN
for {{/filers/*/firstName}}.
IP PIN (Required)

Continue

spouse-mfj-blind

On the last day of
{{/taxYear}}, was
{{/secondaryFiler/firstNam
e}} blind?
If your spouse died before the end of the year and

was blind before death, answer yes.

How is blindness defined?

Why do we ask if your spouse is blind?

(Required)

Continue

spouse-mfj-self-care

Was
{{/secondaryFiler/firstNam
e}} physically or mentally
unable to care for
themselves in {{/taxYear}}?
What does it mean to be physically or mentally
unable to care for oneself?

(Required)

Continue

spouse-mfj-�-student

Was
{{/secondaryFiler/firstNam
e}} a full-time student in
{{/taxYear}}?
What’s considered full time?

(Required)

Continue

spouse-mfj-could-be-claimed

Could anyone claim
{{/secondaryFiler/firstNam
e}} as a dependent on their
{{/taxYear}} federal tax
return?
How do I know if my spouse could be a dependent?

If you or your spouse paid for more than half your

spouse’s support for the year, answer No.

(Required)

Continue

spouse-mfj-spouse-filing-requirement

Are you or
{{/secondaryFiler/firstNam
e}} required to file a
{{/taxYear}} federal tax
return?
How do we know if we’re required to file a tax
return?

(Required)

Continue

spouse-mfj-dep-tp-intro

You can choose if
you want to file as
dependent taxpayers.
You said that someone else can claim you or

{{/secondaryFiler/firstName}} as a dependent.

You also chose to use the Married Filing Jointly filing

status. This means that you get to choose if you
want to file your federal tax return as dependent
taxpayers or not. If you use a di�erent filing status,

you don’t get this choice.

Option A

Prepare your federal tax return as dependent
taxpayers. If you choose this, another taxpayer can
claim you or {{/secondaryFiler/firstName}} as

dependents on their federal tax return.

This option stops you from claiming:

Dependents

Tax credits

Certain deductions (your
standard deduction amount
will be smaller)

This option only lets you get back money you paid
toward taxes.

Option B

Prepare your federal tax return as independent

taxpayers. If you choose this, no one else can claim
you or {{/secondaryFiler/firstName}} as dependents
on their federal tax return.

This lets you claim any tax benefit you’re eligible for,
including:

A refund, if you’re owed one

Dependents, if you have any

Tax credits, if you qualify

The full standard deduction
amount, and other

deductions you may be
eligible for

Continue

spouse-mfj-refund-only

Do you and
{{/secondaryFiler/firstNam
e}} want the opportunity
to claim tax benefits on
this federal tax return?
By asking you this, we’re helping you choose if you
want to prepare your federal tax return as
dependent taxpayers or not.

How does this choice impact my federal tax return
and the people who can claim us as dependents?

(Required)

Continue

mfj-dependent-choice-a

You chose to be
considered a dependent
taxpayer when we
calculate your tax benefits
on this tax return.
As dependent taxpayers, you and your spouse:

Don’t qualify to claim

dependents of your own

Aren’t eligible for the full
standard deduction amount

and can’t claim some other
deductions

Have limited eligibility for tax

credits

It’s your choice because you are filing jointly with

your spouse
If you don’t want to be considered a dependent
taxpayer and want to claim more tax benefits

instead, you can still change your mind before
submitting your tax return.

Continue

mfj-dependent-choice-b

Based on your choice,
you won’t be considered
a dependent taxpayer
as we calculate your tax
benefits on this tax return.
You and your spouse don’t qualify as anyone’s
dependent when you do both these things:

Claim dependents, credits,
the full standard deduction
amount, or other deductions

File a {{/taxYear}} tax return
using the married filing
jointly filing status

It’s your choice because you are filing jointly with
your spouse

You can still change your mind and choose to file as
a dependent taxpayer before submitting your tax
return. If you change your mind, you can still file a

tax return for a refund of money you paid towards
taxes.

Continue

add-spouse-b

Your spouse

You chose to use
Married Filing
Separately filing status.
Even though you’re filing a separate federal tax

return, we still need some information about your
spouse.

Add spouse

mfs-spouse-data-intro

We’ll need some
information about
your spouse.
We’ll ask for details including:

Their name

Their Social Security number

(SSN) or Individual Taxpayer
Identification Number (ITIN)

Their plans to itemize

deductions on their federal
tax return or take the
standard deduction

Continue

mfs-spouse-filing-a-return-living

Is your spouse
filing a {{/taxYear}}
federal tax return?
(Required)

Continue

mfs-spouse-filing-a-return-widowed

Will a {{/taxYear}}
federal tax return be
filed for your spouse?
(Required)

Continue

mfs-spouse-itemizing

Is your spouse
itemizing deductions
on their {{/taxYear}}
federal tax return?
If your spouse itemizes deductions on their federal

tax return when filing separately from you, it means
you cannot take the standard deduction on your

own federal tax return.

What’s the di�erence between the standard
deduction and itemizing?

(Required)

Continue

mfs-spouse-itemizing-ko

Direct File doesn’t
have the tax forms
you need yet.
If you and your spouse file separate federal tax

returns and one of you itemizes deductions, then
the other person must also itemize deductions.

You said your spouse is itemizing deductions, so you
don’t qualify to take the standard deduction on your
federal tax return.

Additionally, you can’t itemize deductions in Direct
File because it doesn’t support the forms you need.

What’s the di�erence between the standard
deduction and itemizing?

Exit this tax return

mfs-spouse-name

To file your federal tax
return separately, we
need your spouse’s name.
First name (Required)

Middle initial

Last name (Required)

Continue

mfs-spouse-nr-tin

Does
{{/secondaryFiler/firstNam
e}} have a Tax
Identification Number?
A Tax Identification Number (TIN) is:

A Social Security number
(SSN)

An Individual Taxpayer
Identification Number (ITIN),
which is a type of tax ID

number issued by the IRS

People who are required to file a federal tax return

need a Tax Identification Number. If your spouse
isn’t required to file a federal tax return, then they
aren’t required to have a Social Security number or

ITIN.

Who needs to file a federal tax return?

(Required)

Continue

mfs-spouse-tax-id

What’s
{{/secondaryFiler/firstNam
e}}’s Social Security
number?
They can use either one of these:

A Social Security number
(SSN)

Individual Taxpayer

Identification Number (ITIN)
issued by the IRS

What if I don’t have or know their SSN or ITIN?

Enter their 9-digit SSN or ITIN (Required)

Continue

mfs-spouse-gross-income

Did
{{/secondaryFiler/firstNam
e}} have any gross income
in {{/taxYear}}?
Gross income is all the taxable income you receive

in the form of money, goods, property, and services.

Learn more about gross income

(Required)

Continue

mfs-spouse-could-be-claimed

Could anyone claim
{{/secondaryFiler/firstNam
e}} as a dependent on their
{{/taxYear}} federal tax
return?
How do I know if my spouse could be a dependent?

If you or your spouse paid for more than half your

spouse’s support for the year, answer No.

(Required)

Continue

mfs-spouse-age

Did your spouse
reach age 65 by the
end of {{/taxYear}}?
For tax purposes, a person is considered age 65 on

the day before their 65th birthday. For example, if
your spouse was born on January 1,
{{/64yearsBeforeTaxYear}}, your spouse would be

considered age 65 for tax purposes on December 31,
{{/taxYear}}.

If your spouse was age 65 before they died, answer
Yes.

Why do we ask about your spouse’s age?

(Required)

Continue

mfs-spouse-blind

On the last day of
{{/taxYear}}, was
{{/secondaryFiler/firstNam
e}} blind?
If your spouse died before the end of the year and

was blind before death, answer yes.

Why do we ask if your spouse is blind?

How is blindness defined?

(Required)

Continue

Family and household

family-hh-intro-dep-tps

Family and household
In this section, we check to see if there’s anyone you

should include on your tax return.

However, you don’t qualify to claim dependents

because you told us you could be claimed as a
dependent by someone else. This means you can’t
claim anyone else as a dependent.

Based on your earlier answers, you also don’t
qualify for any filing statuses or tax credits that
require a qualifying person.

This means you won’t benefit from adding anyone
else to your tax return.

In this section, we check to see if there’s anyone you
should include on your tax return.

However, you don’t qualify to claim dependents or
tax credits because you and

{{/secondaryFiler/firstName}} agreed that another
taxpayer could claim you or
{{/secondaryFiler/firstName}} as a dependent. This

means that you’re only filing your tax return for a
refund of money you paid towards taxes.

If you want to claim dependents and tax credits, you
can go back to the Spouse section and update your
answer.

Continue

family-hh-intro-non-dep-tps

Family and household

Let’s see if there’s
anyone you should
include on your tax
return for tax benefits.
We’ll ask some questions to see if they qualify as
your dependent, which could help lower what you

pay in taxes or give you a bigger refund.

We’ll also check to see if they’re a qualifying
person. A qualifying person can help you qualify for

certain tax credits and filing statuses even if they
can’t be claimed as a dependent.

Continue

family-hh-intro-2

For anyone you add,
you’ll need to know:

Their birthday

Their citizenship status

What kind of Tax
Identification Number (TIN)

they have

If they’re married and filing a
joint return with their spouse

If you decide to claim someone as your dependent,
you’ll also need their Identity Protection (IP) PIN, if

the IRS provided them with one.

Continue

add-person

Family and household
Add anyone who you think could qualify as your
dependent or qualify you for tax credits and filing

statuses.

How do I know who I can add?

If you’re not sure if someone meets the
requirements, that’s okay. We’ll ask you some

questions to check. You can always remove them
later.

Add anyone (other than your spouse) who you think

could qualify as your dependent or qualify you for
tax credits and filing statuses.

How do I know who I can add?

If you’re not sure if someone meets the

requirements, that’s okay. We’ll ask you some
questions to check. You can always remove them
later.

Go to checklist

add-person-basic-info

Tell us about this person
Fill in their name as it’s written on their Social
Security card, Adoption Taxpayer Identification

Number (ATIN) paperwork, or Individual Taxpayer
Identification Number (ITIN) paperwork. Using a
di�erent name could lead to delays in processing

your tax return.

What if they changed their legal name last tax year?

First name (Required)

Middle initial

Last name (Required)

Su�ix

- Select -

Date of birth (Required)

Month

MM

Day

DD

Year

YYYY

Continue

add-person-relationship-category

How is
{{/familyAndHousehold/*/f
irstName}} related to you?

How is
{{/familyAndHousehold/*/f
irstName}} related to you
or
{{/secondaryFiler/firstNam
e}}?
For example, if the person is your spouse’s mother,
choose Your parent. If the person is your spouse’s

biological child, choose Your biological child.

Who are descendants and direct ancestors?

What if someone in my family is legally separated,
got divorced, or died?

(Required)

Continue

add-person-relationship-type-child

Choose the option that
best describes your
relationship to
{{/familyAndHousehold/*/f
irstName}}.

Choose the option that
best describes your or
{{/secondaryFiler/firstNam
e}}’s relationship to
{{/familyAndHousehold/*/f
irstName}}.
For example, if the person is your spouse’s mother,

choose Your parent. If the person is your spouse’s
biological child, choose Your biological child.

Who’s a descendant?

(Required)

Continue

add-person-relationship-type-sibling

Choose the option that
best describes your
relationship to
{{/familyAndHousehold/*/f
irstName}}.

Choose the option that
best describes your or
{{/secondaryFiler/firstNam
e}}’s relationship to
{{/familyAndHousehold/*/f
irstName}}.
For example, if the person is your spouse’s mother,

choose Your parent. If the person is your spouse’s
biological child, choose Your biological child.

Who’s a descendant?

(Required)

Continue

add-person-relationship-type-parent

Choose the option that
best describes your
relationship to
{{/familyAndHousehold/*/f
irstName}}.

Choose the option that
best describes your or
{{/secondaryFiler/firstNam
e}}’s relationship to
{{/familyAndHousehold/*/f
irstName}}.
For example, if the person is your spouse’s mother,

choose Your parent. If the person is your spouse’s
biological child, choose Your biological child.

Who’s a direct ancestor?

(Required)

Continue

add-person-relationship-type-in-law

Choose the option that
best describes your
relationship to
{{/familyAndHousehold/*/f
irstName}}.
For example, if the person is your spouse’s mother,
choose Your parent. If the person is your spouse’s

biological child, choose Your biological child.

(Required)

Continue

add-person-student

Was
{{/familyAndHousehold/*/f
irstName}} a full-time
student in {{/taxYear}}?
What’s considered full time?

(Required)

Continue

add-person-disability

Does
{{/familyAndHousehold/*/f
irstName}} have a
permanent disability that
prevented them from
engaging in substantial
employment in
{{/taxYear}}?
What is permanent disability?

What is a substantial employment?

(Required)

Continue

add-person-self-care

Was
{{/familyAndHousehold/*/f
irstName}} physically or
mentally unable to care
for themselves?
What does it mean to be physically or mentally
unable to care for oneself?

(Required)

Continue

add-person-lived-with-you

How many months did
{{/familyAndHousehold/*/f
irstName}} live with you in
{{/taxYear}}?
You’re still considered to be living together if one of
you was away temporarily, like for school, vacation,
work, illness, military service, or detention in a

juvenile facility.

Di�erent life events can make it hard to answer this

question. Find out how you should answer.

(Required)

Continue

add-person-another-parent-in-picture

Other than you, does
{{/familyAndHousehold/*/f
irstName}} have another
biological or adoptive
parent?

Other than you and
{{/secondaryFiler/firstNam
e}}, does
{{/familyAndHousehold/*/f
irstName}} have another
biological or adoptive
parent?
This might be someone like an ex-spouse or ex-
partner.

If the other parent died during the tax year and their
representative wants to claim
{{/familyAndHousehold/*/firstName}} on the

parent’s final tax return, answer Yes. If their
representative isn’t going to claim them on the
parent’s final tax return, answer No.

If you’re not sure, talk to the deceased parent’s
representative.

(Required)

Continue

add-person-other-parent-written-declaration

Did you or the other
biological or adoptive
parent sign a Form 8332,
or other written
declaration, not to claim
{{/familyAndHousehold/*/f
irstName}} as a dependent
for {{/taxYear}}?

Did you,
{{/secondaryFiler/firstNam
e}}, or the other biological
or adoptive parent sign a
Form 8332, or other
written declaration, not to
claim
{{/familyAndHousehold/*/f
irstName}} as a dependent
for {{/taxYear}}?
Answer No if Form 8332 was used to take back a
decision to let someone else claim
{{/familyAndHousehold/*/firstName}}.

What is Form 8332?

(Required)

(Required)

Continue

add-person-written-declaration-signed

Thanks for
letting us know.
You signed a Form 8332, or other written

declaration, not to claim
{{/familyAndHousehold/*/firstName}} as a
dependent in {{/taxYear}}.

You or {{/secondaryFiler/firstName}} signed a Form
8332, or other written declaration, not to claim

{{/familyAndHousehold/*/firstName}} as a
dependent in {{/taxYear}}.

{{/familyAndHousehold/*/firstName}}’s other parent
signed a Form 8332, or other written declaration,
not to claim {{/familyAndHousehold/*/firstName}}

as a dependent in {{/taxYear}}.

The next few questions will check if you and

{{/familyAndHousehold/*/firstName}}’s other parent
are allowed to split the tax benefits you can get with
{{/familyAndHousehold/*/firstName}} as your

qualifying child, assuming you qualify. This is
possible under the IRS’s rule for children of divorced

or separated parents (or parents who live apart) .

If this rule doesn’t apply to you and
{{/familyAndHousehold/*/firstName}}’s other

parent, then only one taxpayer can get tax benefits
associated with
{{/familyAndHousehold/*/firstName}}.

Continue

add-person-not-in-custody

As of July 2, {{/taxYear}},
was
{{/familyAndHousehold/*/f
irstName}} still in your
and/or the other biological
or adoptive parent’s legal
custody?
Answer No if:

They were a legal adult based
on their state’s age of

majority

They were granted majority
status in another way, such

as through emancipation,
marriage, or joining the
armed forces

Learn more about custody laws

(Required)

Continue

add-person-special-rule-residency

Did
{{/familyAndHousehold/*/f
irstName}} live with you
and/or the other biological
or adoptive parent for
more than 6 months in
{{/taxYear}}?
If the total number of nights the child lived with you,

the other biological or adoptive parent, or both is at
least 183 days, answer Yes.

What counts as a night lived with a parent?

(Required)

Continue

add-person-special-rule-nights-together

In {{/taxYear}}, how many
nights did
{{/familyAndHousehold/*/f
irstName}} live with you
compared to nights with
the other parent?
What counts as a night lived with a parent?

(Required)

Continue

add-person-special-rule-agi-tiebreaker

Is your {{/taxYear}}
Adjusted Gross Income
(AGI) higher than that
of the other biological
or adoptive parent?
What’s AGI?

(Required)

Continue

add-person-special-rule-living-marital-status

What best describes your
marital or living situation
with the other biological
or adoptive parent at
the end of {{/taxYear}}?
If you’re divorced or legally separated under a
decree of divorce or separate maintenance, or

separated under a written separation agreement,
answer Divorced or separated.

(Required)

Continue

add-person-special-rule-support

Did you and/or the other
biological or adoptive
parent pay for more than
half of
{{/familyAndHousehold/*/f
irstName}}’s total support
for {{/taxYear}}?
If you remarried, support provided by your new

spouse is treated as provided by you.

(Required)

Continue

add-person-special-rule-applies-custodial

You and
{{/familyAndHousehold/*/f
irstName}}’s other parent
qualify to split the tax
benefits you can get with
{{/familyAndHousehold/*/f
irstName}} as your
qualifying person.
You qualify to split these benefits because one of
you signed a Form 8332, or other written
declaration, not to claim

{{/familyAndHousehold/*/firstName}} as a
dependent in {{/taxYear}} and you met the
requirements of the rule for children of divorced or

separated parents (or parents who live apart) .

As {{/familyAndHousehold/*/firstName}}’s custodial

parent, you may be able to claim
{{/familyAndHousehold/*/firstName}} as a qualifying
person for Head of Household filing status, the

Earned Income Tax Credit, and child and dependent
care benefits, if you meet the other requirements.

{{/familyAndHousehold/*/firstName}}’s other parent
may be able to claim
{{/familyAndHousehold/*/firstName}} as a

dependent and as a qualifying person for the Child
Tax Credit, Additional Child Tax Credit, and Credit
for Other Dependents, if they meet the other

requirements.

Let’s move on and see if you qualify to claim

{{/familyAndHousehold/*/firstName}} for any of the
tax benefits you’re entitled to.

Continue

add-person-special-rule-applies-non-custodial

We don’t yet support
electronic filing
of attachments.
{{/dependentWhoCausedNonCustodialKnockoutSplit/firstName}}’s
other parent said they won’t claim them as a
dependent in {{/taxYear}}. Since you meet the

requirements of the rule for children of divorced or
separated parents (or parents who live apart) ,

you are entitled to claim
{{/dependentWhoCausedNonCustodialKnockoutSplit/firstName}}
for your share of tax benefits, if you meet the other

requirements to take these benefits.

However, because you’re
{{/dependentWhoCausedNonCustodialKnockoutSplit/firstName}}’s

noncustodial parent, you’ll need to attach your
signed Form 8332, or other written declaration.

Direct File doesn’t yet support electronic filing of
attachments.

Exit this tax return

add-person-special-rule-conflicting-information

We can’t support this
situation because there’s
conflicting information
about which parent can
claim
{{/dependentWhoCausedC
ontradictory8832Knockout
/firstName}} as a
dependent.
You said the other parent signed Form 8332 (or other
written declaration) stating that they wouldn’t claim
{{/dependentWhoCausedContradictory8832Knockout/firstName}},

but your answers indicate you were the custodial
parent. Only the custodial parent signs that form.

If this doesn’t look right, double check your answers.

You said that you signed Form 8332 (or other written

declaration) stating that you wouldn’t claim
{{/dependentWhoCausedContradictory8832Knockout/firstName}},
but your answers indicate you were the

noncustodial parent. Only the custodial parent signs
that form.

If this doesn’t look right, double check your answers.

Exit this tax return

add-person-special-rule-does-not-apply

You and
{{/familyAndHousehold/*/f
irstName}}’s other parent
don’t qualify to split tax
benefits with
{{/familyAndHousehold/*/f
irstName}} as your
qualifying person.
You signed a Form 8332, or other written
declaration, not to claim
{{/familyAndHousehold/*/firstName}} as a

dependent in {{/taxYear}}. However, you did not
meet the other requirements to use the rule for
children of divorced or separated parents (or

parents who live apart) .

You or {{/secondaryFiler/firstName}} signed a Form

8332, or other written declaration, not to claim
{{/familyAndHousehold/*/firstName}} as a
dependent in {{/taxYear}}. However, you did not

meet the other requirements to use the rule for
children of divorced or separated parents (or

parents who live apart) .

{{/familyAndHousehold/*/firstName}}’s other parent

signed a Form 8332, or other written declaration,
not to claim {{/familyAndHousehold/*/firstName}}
as a dependent in {{/taxYear}}. However, you did not

meet the other requirements to use the rule for
children of divorced or separated parents (or

parents who live apart) .

In order to split benefits with
{{/familyAndHousehold/*/firstName}} as your

qualifying person, you must have a signed
declaration and meet all the requirements of this
rule.

Although you don’t qualify to split benefits with
{{/familyAndHousehold/*/firstName}}’s other

parent, you may still qualify to claim
{{/familyAndHousehold/*/firstName}} as a
dependent or qualifying person for other tax

benefits. Let’s move on to see if they qualify.

Continue

add-person-not-in-custody-other-rel

As of July 2, {{/taxYear}},
was
{{/familyAndHousehold/*/f
irstName}} still in the legal
custody of their biological
or adoptive parents?
Answer No if:

They were a legal adult based
on their state’s age of
majority

They were granted majority
status in another way, such
as through emancipation,

marriage, or joining the
armed forces

Learn more about custody laws

(Required)

Continue

add-person-parents-living

Are
{{/familyAndHousehold/*/f
irstName}}’s biological or
adoptive parents living?
If {{/familyAndHousehold/*/firstName}}’s biological
or adoptive parents have died and their
representative intends to claim them on the

deceased parents’ final tax return, answer Yes. If
their representative does not intend to claim them

on the deceased parents’ final tax return, answer
No.

If you’re not sure, talk to the deceased parents’

representative.

(Required)

Continue

add-person-any-parents-written-declaration

Did one of
{{/familyAndHousehold/*/f
irstName}}’s parents sign a
Form 8332, or other
written declaration, not to
claim them as a
dependent for
{{/taxYear}}?
If you’re not sure, ask
{{/familyAndHousehold/*/firstName}}’s parents. If
they’re not sure or if you’re unable to ask them,

answer No.

What is Form 8332?

(Required)

Continue

add-person-special-rule-question

Do
{{/familyAndHousehold/*/f
irstName}}’s parents meet
the requirements of the
rule for children of
divorced or separated
parents (or parents who
live apart)?
You already said that one of the parents signed a
Form 8332, or other written declaration, not to claim
{{/familyAndHousehold/*/firstName}} as a

dependent in {{/taxYear}}.

The other requirements of the rule are:

The parents must be
divorced or legally separated
under a decree of divorce or

separate maintenance;
separated under a written
separation agreement; or

lived apart at all times during
the last 6 months of the year,
whether or not they were

married.

The parents must have

provided over half of
{{/familyAndHousehold/*/firstName}}’s
support in {{/taxYear}}.

{{/familyAndHousehold/*/firstName}}
must have been in the
custody of one or both

parents for more than 6
months in {{/taxYear}}.

(Required)

Continue

add-person-special-rule-using-child

Is
{{/familyAndHousehold/*/f
irstName}}’s custodial
parent using
{{/familyAndHousehold/*/f
irstName}} as their
qualifying person for any
of these tax benefits in
{{/taxYear}}:

Earned Income Tax Credit

Dependent Care
Credit/Exclusion for

Dependent Care Benefits

Head of Household filing
status

Child and dependent care
benefits

Who is the custodial parent?

Why do you need to know if their custodial parent is
using them for tax benefits?

(Required)

Continue

add-person-special-rule-agi-test

Is your {{/taxYear}}
Adjusted Gross Income
(AGI) higher than
{{/familyAndHousehold/*/f
irstName}}’s custodial
parent’s {{/taxYear}} AGI?

Is your and
{{/secondaryFiler/firstNam
e}}’s {{/taxYear}} Adjusted
Gross Income (AGI) higher
than
{{/familyAndHousehold/*/f
irstName}}’s custodial
parent’s {{/taxYear}} AGI?
What’s AGI?

Who is the custodial parent?

(Required)

(Required)

Continue

add-person-special-rule-other-eligible-tp-outcome

You may be able to use
{{/familyAndHousehold/*/fir
stName}} as your qualifying
person for certain tax
benefits.
You said one of {{/familyAndHousehold/*/firstName}}’s
biological or adoptive parents signed a written

declaration stating they would not claim
{{/familyAndHousehold/*/firstName}} as a dependent
in {{/taxYear}}, and that they meet the requirements of

the rule for children of divorced or separated parents
(or parents who live apart).

This means they’re allowed to split the tax benefits
they can get with {{/familyAndHousehold/*/firstName}}

as their qualifying person.

Based on your answers, you may be allowed to use
{{/familyAndHousehold/*/firstName}} as your

qualifying person for certain benefits, too. This is
because you said:

{{/familyAndHousehold/*/firstName}}’s
custodial parent is not using
{{/familyAndHousehold/*/firstName}}

as their qualifying person for
Head of Household filing status,
the Earned Income Tax Credit, or

child and dependent care
benefits

Your {{/taxYear}} AGI is higher

than
{{/familyAndHousehold/*/firstName}}’s
custodial parent’s AGI.

Since {{/familyAndHousehold/*/firstName}}’s custodial
parent is not using them for any tax benefits, and your

{{/taxYear}} AGI is higher than theirs, you may be able to
use {{/familyAndHousehold/*/firstName}} as your
qualifying person for Head of Household filing status,

the Earned Income Tax Credit, and child and
depdendent care benefits.

Let’s keep going and see if
{{/familyAndHousehold/*/firstName}} meets the other
requirements to be your qualifying person for these

benefits.

You said one of {{/familyAndHousehold/*/firstName}}’s

biological or adoptive parents signed a written
declaration stating they would not claim
{{/familyAndHousehold/*/firstName}} as a dependent

in {{/taxYear}}, and that they meet the requirements of
the rule for children of divorced or separated parents

(or parents who live apart).

This means they’re allowed to split the tax benefits

they can get with {{/familyAndHousehold/*/firstName}}
as their qualifying person.

Based on your answers, you may be allowed to use

{{/familyAndHousehold/*/firstName}} as your
qualifying person for certain benefits, too. This is
because you said:

{{/familyAndHousehold/*/firstName}}’s
custodial parent is not using

{{/familyAndHousehold/*/firstName}}
as their qualifying person for
Head of Household filing status,

the Earned Income Tax Credit, or
child and dependent care
benefits

Your and
{{/secondaryFiler/firstName}}’s
{{/taxYear}} AGI is higher than

{{/familyAndHousehold/*/firstName}}’s
custodial parent’s AGI.

Since {{/familyAndHousehold/*/firstName}}’s custodial
parent is not using them for any tax benefits, and your
and {{/secondaryFiler/firstName}}’s AGI is higher than

theirs, you may be able to use
{{/familyAndHousehold/*/firstName}} as your
qualifying person for Head of Household filing status,

the Earned Income Tax Credit, and child and
depdendent care benefits.

Let’s keep going and see if
{{/familyAndHousehold/*/firstName}} meets the other
requirements to be your qualifying person for these

benefits.

Continue

add-person-lived-with-you-in-us

How many months did
{{/familyAndHousehold/*/f
irstName}} live with you in
the United States in
{{/taxYear}}?
You’re still considered to be living together if one of
you was away temporarily, like for school, vacation,

work, illness, military service, or detention in a
juvenile facility.

Di�erent life events can make it hard to answer this
question. Find out how you should answer.

(Required)

Continue

add-person-keeping-up-home

In {{/taxYear}}, did you pay
more than half the cost of
keeping up the home you
lived in with
{{/familyAndHousehold/*/f
irstName}}?

In {{/taxYear}}, did you and
{{/secondaryFiler/firstNam
e}} pay more than half the
cost of keeping up the
home you lived in with
{{/familyAndHousehold/*/f
irstName}}?
What are the costs of keeping up a home?

(Required)

(Required)

Continue

add-person-keeping-up-parents-home

In {{/taxYear}}, did you pay
more than half the cost of
keeping up
{{/familyAndHousehold/*/f
irstName}}’s main home
for the year?

In {{/taxYear}}, did you and
{{/secondaryFiler/firstNam
e}} pay more than half the
cost of keeping up
{{/familyAndHousehold/*/f
irstName}}’s main home
for the year?
If {{/familyAndHousehold/*/firstName}} lived in
multiple homes during the year, answer Yes, only if

you paid more than half the costs for their main
homes the entire year.

If {{/familyAndHousehold/*/firstName}} lived in

multiple homes during the year, answer Yes, only if
you and {{/secondaryFiler/firstName}} paid more
than half the costs for their main homes the entire

year.

What are the costs of keeping up a home?

(Required)

(Required)

Continue

add-person-tin

Does
{{/familyAndHousehold/*/f
irstName}} have a Tax
Identification Number?
A Tax Identification Number (TIN) is:

A Social Security Number

(SSN)

An Individual Taxpayer
Identification Number (ITIN),

which is a type of tax ID
number issued by the IRS

An Adoption Taxpayer

Identification Number (ATIN),
which is a temporary number
while you’re waiting to

finalize domestic adoption

What do SSNs, ITINs, and ATINs look like?

What if they don’t have a TIN?

(Required)

Continue

add-personhoh-qp-no-tin

Direct File doesn’t yet
support Head of
Household filing status
with qualifying people
who don’t have a Taxpayer
Identification Number
(TIN).
You qualify to use Head of Household filing status

with {{/hohQualifyingPerson/firstName}} as your
qualifying person, but you can’t file your federal
taxes electronically without

{{/hohQualifyingPerson/firstName}}’s Taxpayer
Identification Number (TIN).

You can still file a paper tax return by mail.

Exit this tax return

add-person-born-died-no-tin

Direct File doesn’t
support this yet
You said

{{/dependentWhoWasBornAndDiedInTaxYearWithoutTin/firstName}}
died in {{/taxYear}} and wasn’t able to get a Taxpayer
Identification Number (TIN). You’ll need to attach

their birth certificate, death certificate, or hospital
records to claim them on your tax return, and Direct
file can’t upload attachments yet.

Why are we asking for these documents?

Exit this tax return

add-person-ssn-valid-for-work

If
{{/familyAndHousehold/*/f
irstName}} has a work
restriction listed on their
Social Security card, what
does it say?
Where are these work restrictions listed on a Social

Security card?

What if their card has a work restriction listed, but it
needs to be updated?

(Required)

Continue

add-person-ssn-federal-benefits

Did
{{/familyAndHousehold/*/f
irstName}} get a Social
Security number only to
apply for or get a federally
funded benefit, like
Medicaid?
(Required)

Continue

add-person-acknowledge-tin

Thanks for
letting us know.
We’ll ask some more questions to see if you can

claim {{/familyAndHousehold/*/firstName}} for tax
benefits.

We’ll only ask you for their tax ID number if you
decide to add them to your return.

Continue

add-person-qc-support

In {{/taxYear}}, did
{{/familyAndHousehold/*/f
irstName}} pay for more
than half of their own
living expenses?
These are things like housing, food, utilities, clothes,
education, medical and dental, travel and

recreation, and other living expenses.

(Required)

Continue

add-person-qr-support

In {{/taxYear}}, did you pay
for more than half of
{{/familyAndHousehold/*/f
irstName}}’s living
expenses?

In {{/taxYear}}, did you or
{{/secondaryFiler/firstNam
e}} pay for more than half
of
{{/familyAndHousehold/*/f
irstName}}’s living
expenses?
These are things like housing, food, utilities, clothes,
education, medical and dental, travel and
recreation, and other living expenses.

If you received government support, like Temporary
Assistance for Needy Families (TANF), and used the

benefits to support
{{/familyAndHousehold/*/firstName}}, you can
count that, too.

How to calculate your support

What if you contributed over 10% of their support
and had a multiple support agreement?

(Required)

(Required)

Continue

add-person-qr-gross-income

In {{/taxYear}}, was
{{/familyAndHousehold/*/f
irstName}}’s gross income
less than
{{/grossIncomeLimit}}?
Gross income is the pre-tax money, goods, property,
and services you receive that aren’t exempt from

tax.

Learn more about gross income

What if they earned income from sheltered
employment?

(Required)

Continue

add-person-married

Was
{{/familyAndHousehold/*/f
irstName}} married on
December 31, {{/taxYear}}?
(Required)

Continue

add-person-joint-return

Is
{{/familyAndHousehold/*/f
irstName}} filing a joint
return with their spouse
for {{/taxYear}}?

(Required)

Continue

add-person-filing-requirement

Are
{{/familyAndHousehold/*/f
irstName}} or their spouse
required to file a
{{/taxYear}} federal tax
return?
How do I know if they’re required to file a tax return?

(Required)

Continue

add-person-filing-for-refund-only

Are
{{/familyAndHousehold/*/f
irstName}} and their
spouse only filing a
{{/taxYear}} federal tax
return to get a refund of
money they paid toward
taxes?
This means filing a return just to get back money
withheld from pay or estimated tax payments made
for the year, but not claiming any dependents or

certain deductions or credits for this tax year.

If you’re not sure, talk to

{{/familyAndHousehold/*/firstName}} and find out.

(Required)

Continue

add-person-us-citizen

Was
{{/familyAndHousehold/*/f
irstName}} a U.S. citizen at
any time in {{/taxYear}}?
Why do we ask about citizenship?

If {{/familyAndHousehold/*/firstName}} was

adopted or lawfully placed with you for legal
adoption and lived with you for all of {{/taxYear}},
answer Yes, even if they weren’t a U.S. citizen at any

time during the year.

They count as having lived with you for all of

{{/taxYear}} if your main home was their main home
for the entire time a�er their adoption or placement
with you.

(Required)

Continue

add-person-resident-alien

For tax purposes, was
{{/familyAndHousehold/*/f
irstName}} a U.S. resident
at any time in {{/taxYear}}?
What does it mean to be a U.S. resident?

(Required)

Continue

add-person-us-national

Was
{{/familyAndHousehold/*/f
irstName}} a U.S. national
at any time in {{/taxYear}}?
What’s a U.S. national?

(Required)

Continue

add-person-resident-mexico-canada

Was
{{/familyAndHousehold/*/f
irstName}} a resident of
Canada or Mexico at any
time in {{/taxYear}}?

(Required)

Continue

add-person-qc-of-another

Other than you, can
anyone else claim
{{/familyAndHousehold/*/f
irstName}} as their
qualifying child?

Other than you and
{{/secondaryFiler/fullNam
e}}, can anyone else claim
{{/familyAndHousehold/*/f
irstName}} as their
qualifying child?
How do I know who can claim them as a qualifying

child?

(Required)

Continue

add-person-qc-of-another-claimer-filing-requirement

Is the person who can claim
{{/familyAndHousehold/*/firs
tName}} required to file a
{{/taxYear}} tax return?
If you’re not sure, but you know that they’re claiming
{{/familyAndHousehold/*/firstName}} as a dependent on
their {{/taxYear}} tax return, answer Yes.

Who is required to file a tax return?

(Required)

Continue

add-person-qc-of-another-claimer-filing

Is the person who can
claim
{{/familyAndHousehold/*/f
irstName}} filing a
{{/taxYear}} tax return?
If you’re not sure, talk to that person and find out. If
they filed a tax return, it could a�ect what you can

claim on your tax return.

(Required)

Continue

add-person-qc-of-another-claimers-return

Is the person who can
claim
{{/familyAndHousehold/*/f
irstName}} only filing a
{{/taxYear}} federal tax
return to get a refund of
money they paid toward
taxes?
This means filing a tax return just to get back money
withheld from pay or estimated tax payments made
for the year, but not claiming any dependents or

certain deductions or credits for this tax year.

If you’re not sure, talk to that person and find out.

(Required)

Continue

add-personhoh-qp-no-tin-end

Direct File doesn’t yet
support Head of
Household filing status
with qualifying people
who don’t have a Taxpayer
Identification Number
(TIN).
You qualify to use Head of Household filing status

with {{/hohQualifyingPerson/firstName}} as your
qualifying person, but you can’t file your federal
taxes electronically without

{{/hohQualifyingPerson/firstName}}’s Taxpayer
Identification Number (TIN).

You can still file a paper tax return by mail.

Exit this tax return

add-person-ctc-8862-part-v

Direct File doesn’t fully
support the form you
need to take the Child
Tax Credit or Credit
for Other Dependents.
You told us that at least one of your qualifying
children is the qualifying child of another taxpayer.

This means that you’ll have to fill out Part V of Form
8862, which isn’t supported in Direct File yet.

Exit this tax return

add-person-qc-of-another-summary

Based on your answers,
{{/familyAndHousehold/*/f
irstName}} isn’t
considered their
qualifying child for tax
filing purposes.
This is because the other person isn’t required to file

taxes and isn’t filing a tax return.
This is because the other person isn’t required to file
taxes and the only reason they’re filing a {{/taxYear}}

tax return is to get a refund of money they paid
toward taxes.

In these cases, the IRS doesn’t consider

{{/familyAndHousehold/*/firstName}} their
qualifying child.

Let’s keep going to see if you can claim
{{/familyAndHousehold/*/firstName}}.

Continue

qualified-qc-of-multiple-tps

{{/familyAndHousehold/*/f
irstName}} meets the
requirements to qualify as
your dependent, but you
said there’s someone else
who could claim them too.
Only one person can claim

{{/familyAndHousehold/*/firstName}} as a
dependent on their tax return. The IRS has
guidelines to help you figure out who should claim

them.

Here’s how you figure out who should claim
{{/familyAndHousehold/*/firstName}}:

Review the tiebreaker

rules  to figure out if you or

the other person should
claim

{{/familyAndHousehold/*/firstName}}

Talk to the other person to
confirm who will claim

{{/familyAndHousehold/*/firstName}}

Next, we’ll ask you if you want to claim

{{/familyAndHousehold/*/firstName}} based on the
tiebreaker rules and your conversation with the
other person who could claim

{{/familyAndHousehold/*/firstName}}.

Continue

qualified-qc-of-multiple-tps-choice

Would you like to claim
{{/familyAndHousehold/*/f
irstName}} as your
dependent?

(Required)

Continue

qualified-dependent

{{/familyAndHousehold/*/f
irstName}} qualifies as
your dependent.
You can claim {{/familyAndHousehold/*/firstName}}
as your dependent this year.

You may also be able to use
{{/familyAndHousehold/*/firstName}} as your
qualifying person for these tax benefits:

Head of Household filing
status

Qualifying Surviving Spouse

filing status

Child Tax Credit and

Additional Child Tax Credit

Credit for Other Dependents

Earned Income Tax Credit

We’ll save {{/familyAndHousehold/*/firstName}}’s
information and ask you a few more questions to
see if you qualify.

Continue

qualified-dependent-choice

Would you like to claim
{{/familyAndHousehold/*/f
irstName}} as your
dependent?
Only one taxpayer can claim
{{/familyAndHousehold/*/firstName}} as a
dependent on their tax return.

As a parent, can I let another taxpayer claim my
child?

(Required)

Continue

qualified-dependent-not-claimed

Thanks. Even if you don’t
claim
{{/familyAndHousehold/*/f
irstName}} as a
dependent, you might be
able to claim them for
other tax benefits.
We’ll save their information and let you know as we

go along if you can claim them.

Continue

qualified-dependent-tin-input

What’s
{{/familyAndHousehold/*/f
irstName}}’s
{{/familyAndHousehold/*/t
inType}}?
Enter their 9-digit number (Required)

Continue

qualified-dependent-ip-pin-choice

Has the IRS provided
{{/familyAndHousehold/*/f
irstName}} with an
Identity Protection (IP)
PIN?
What is an IP PIN?

(Required)

Continue

qualified-dependent-ip-pin-ready

Are you ready to enter
{{/familyAndHousehold/*/f
irstName}}’s Identity
Protection (IP) PIN?
The IRS issues new IP PINs each year.
Look up their current IP PIN.

(Required)

Continue

qualified-dependent-ip-pin-not-ready

In order to file your tax
return electronically,
you’ll need
{{/familyAndHousehold/*/f
irstName}}’s Identity
Protection (IP) PIN.
Learn more about how to retrieve an IP PIN online

or have it reissued through the mail.

What if I file my federal tax return without the IRS-
assigned Identity Protection (IP) PIN?

Continue

qualified-dependent-ip-pin-input

Enter the 6-digit Identity
Protection (IP) PIN for
{{/familyAndHousehold/*/f
irstName}}.

IP PIN (Required)

Continue

qualified-dependent-confirmation

We’ll add
{{/familyAndHousehold/*/f
irstName}} as a dependent
on your {{/taxYear}} tax
return.
We’ll let you know as we go along if they qualify you
for other tax benefits.

Continue

potential-qp

You may be able to use
{{/familyAndHousehold/*/f
irstName}} as your
qualifying person for tax
benefits.
You can’t claim
{{/familyAndHousehold/*/firstName}} as your

dependent this year, but you may be able to use
them as your qualifying person for these tax
benefits:

Head of Household filing
status

Qualifying Surviving Spouse
filing status

Earned Income Tax Credit

Child and Dependent Care
Credit

We’ll save {{/familyAndHousehold/*/firstName}}’s
information and ask you a few more questions to
see if you qualify.

Why can’t I claim
{{/familyAndHousehold/*/firstName}}
as my dependent?

Continue

confirmed-qp

You can use
{{/familyAndHousehold/*/f
irstName}} as your
qualifying person for tax
benefits.
You can’t claim
{{/familyAndHousehold/*/firstName}} as your

dependent this year, but you can use them as your
qualifying person for these tax benefits:

Head of Household filing
status

Qualifying Surviving Spouse

filing status

Earned Income Tax Credit

Child and Dependent Care

Credit

You may also be able to use them as your qualifying

person for these tax benefits:

Head of Household filing

status

Qualifying Surviving Spouse
filing status

Earned Income Tax Credit

Continue

hoh-qp-input-tin

To use
{{/hohQualifyingPerson/fir
stName}} as your
qualifying person for Head
of Household filing status,
we’ll need to collect their
{{/hohQualifyingPerson/ti
nType}}.

What’s
{{/hohQualifyingPerson/fir
stName}}’s
{{/hohQualifyingPerson/ti
nType}}?
Enter their 9-digit number (Required)

Continue

dependents-eitc-enter-tin

What’s
{{/familyAndHousehold/*/f
irstName}}’s
{{/familyAndHousehold/*/t
inType}}?

Enter their 9-digit number (Required)

Continue

dependents-eitc-ip-pin-choice

Has the IRS provided
{{/familyAndHousehold/*/f
irstName}} with an
Identity Protection (IP)
PIN?
What is an IP PIN?

Only some individuals have IP PINs. They’re

assigned by the IRS each year as extra security
against tax-related identity the�.

(Required)

Continue

dependents-eitc-ip-pin-ready

Are you ready to enter
{{/familyAndHousehold/*/f
irstName}}’s Identity
Protection (IP) PIN?
The IRS issues new IP PINs each year.
Look up their current IP PIN.

(Required)

Continue

dependents-eitc-ip-pin-not-ready

In order to file your tax
return electronically,
you’ll need
{{/familyAndHousehold/*/f
irstName}}’s Identity
Protection (IP) PIN.
Learn more about how to retrieve an IP PIN online

or have it reissued through the mail.

What if I file my federal tax return without the IRS-
assigned Identity Protection (IP) PIN?

Continue

dependents-eitc-ip-pin-input

Enter the 6-digit Identity
Protection (IP) PIN for
{{/familyAndHousehold/*/f
irstName}}.
IP PIN (Required)

Continue

not-qualified

{{/familyAndHousehold/*/f
irstName}} doesn’t qualify
you for tax benefits this
year.
You can’t claim
{{/familyAndHousehold/*/firstName}} as your
dependent this year. We also checked to see if they

qualify you for other tax benefits, but they don’t
meet the requirements.

Why can’t I claim
{{/familyAndHousehold/*/firstName}}
as my dependent?

Continue

exit-person-section

Thanks for
letting us know.
You said there’s no one else you want to add to this

federal tax return. If you change your mind, you can
add them later before you submit.

Let’s move on to the next section.

Continue

Filing status

filing-status-intro

Filing status

Let’s confirm which
filing status you’ll use
on your {{/taxYear}}
federal tax return.
We used the information you gave us to figure out

which filing status you qualify for. If you qualify for
more than one filing status, we’ll tell you which

gives you the most tax benefits.

Continue

filing-status-assertion-single-only

Based on your answers,
your filing status is Single.
You qualify for Single because you weren’t married
on the last day of the tax year.

You qualify for Single because you weren’t married
on the last day of the tax year and didn’t meet the

requirements to use the Qualifying Surviving
Spouse  filing status, even though your marital

status is widowed.

What are the requirements for the
other filing statuses?

If you update information about your marital status
or your family and household, it may change which

filing statuses you qualify for. We’ll let you know if
that happens.

How does my filing status a�ect my taxes?

Continue

filing-status-assertion-mfs-only

Based on your answers,
your filing status is
Married Filing Separately.
You qualify for Married Filing Separately

because you were married on the last day of the tax
year.

What are the requirements for the
other filing statuses?

If you update information about your marital status
or your family and household, it may change which
filing statuses you qualify for. We’ll let you know if

that happens.

How does my filing status a�ect my taxes?

Continue

filing-status-assertion-hoh-best

Based on your answers,
the best filing status for
you is Head of Household.
You qualify for Head of Household because:

You didn’t live with your
spouse during the last 6

months of the tax year.

You weren’t married on the
last day of the tax year

Your spouse wasn’t a U.S.
citizen or U.S. resident for tax

purposes  for the whole

tax year, which means you
can be considered unmarried

for tax purposes

For more than 6 months, you

paid more than half the cost
of keeping up a home  for
your child, stepchild, or

foster child

This means you can be
considered unmarried for tax

purposes .

You added a parent who met

the requirements  and you
paid more than half the cost

of keeping up their home
for the entire tax year

For more than 6 months, you

paid more than half the cost
of keeping up a home  for

someone who lived with you
and met the requirements

If you update information about your marital status

or your family and household, it may change which
filing statuses you qualify for. We’ll let you know if
that happens.

Continue

Choose another filing status

filing-status-assertion-qss-best

Based on your answers,
the best filing status
for you is Qualifying
Surviving Spouse.
You qualify for Qualifying Surviving Spouse

because:

You added a child who met

the requirements and paid
more than half the cost of

keeping up a home  for the

entire tax year

Your spouse died in

{{/lastTaxYear}} or
{{/taxYearMinusTwo}}

You didn’t remarry before the

end of the tax year

If you update information about your marital status
or your family and household, it may change which
filing statuses you qualify for. We’ll let you know if

that happens.

Continue

Choose another filing status

filing-status-assertion-mfj-best

Based on your
answers, the best
filing status for you is
Married Filing Jointly.
You qualify for Married Filing Jointly because:

You were married on the last
day of the tax year

Your spouse died during the
tax year and you didn’t
remarry in the tax year, which

means that for tax purposes,
you are considered to be
married for the tax year

You and your spouse were
U.S. citizens or U.S. residents

for tax purposes  for the

entire tax year

If you update information about your marital status

or your family and household, it may change which
filing statuses you qualify for. We’ll let you know if
that happens.

Continue

Choose another filing status

filing-status-manual-choice-first-time

You’re using the Married
Filing Separately status.

You’re using the Married
Filing Jointly filing status.
You qualify for Married Filing Separately
because you were married on the last day of the tax

year.

You qualify for Married Filing Jointly because:

You were married on the last
day of the tax year

Your spouse died during the

tax year and you didn’t
remarry in the tax year, which

means that for tax purposes,
you are considered to be
married for the tax year

You and your spouse were
U.S. citizens or U.S. residents
for tax purposes  for the

entire tax year

If you update information about your marital status

or your family and household, it may change which
filing statuses you qualify for. We’ll let you know if
that happens.

How does my filing status a�ect my taxes?

Continue

Choose another filing status

filing-status-override

Change your filing status
This choice is important because it impacts how
much money you get back or owe.

Continue

Continue

filing-status-manual-choice

You’re using the
{{/filingStatusCapitalized}}
filing status.

You qualify for this filing status because:

You qualify for Single because you weren’t married
on the last day of the tax year.

You qualify for Single because you weren’t married
on the last day of the tax year.

You qualify for Single because you weren’t married
on the last day of the tax year and didn’t meet the
requirements to use the Qualifying Surviving

Spouse  filing status, even though your marital
status is widowed.

You added a child who met
the requirements and paid
more than half the cost of

keeping up a home  for the
entire tax year

Your spouse died in
{{/lastTaxYear}} or
{{/taxYearMinusTwo}}

You didn’t remarry before the
end of the tax year

You were married on the last
day of the tax year

Your spouse died during the

tax year and you didn’t
remarry in the tax year, which
means that for tax purposes,

you are considered to be
married for the tax year

You and your spouse were

U.S. citizens or U.S. residents
for tax purposes  for the

entire tax year

You qualify for Married Filing Separately

because you were married on the last day of the tax
year.

You didn’t live with your
spouse during the last 6

months of the tax year.

You weren’t married on the
last day of the tax year

Your spouse wasn’t a U.S.
citizen or U.S. resident for tax
purposes  for the whole

tax year, which means you
can be considered unmarried

for tax purposes

For more than 6 months, you
paid more than half the cost

of keeping up a home  for
your child, stepchild, or

foster child

This means you can be
considered unmarried for tax

purposes .

You added a parent who met

the requirements  and you
paid more than half the cost

of keeping up their home
for the entire tax year

For more than 6 months, you

paid more than half the cost
of keeping up a home  for

someone who lived with you
and met the requirements

You qualify for other filing statuses, but you chose to
use {{/filingStatusCapitalized}} for your federal tax
return this year.

If you update information about your marital status
or your family and household, it may change which

filing statuses you qualify for. We’ll let you know if
that happens.

How does my filing status a�ect my taxes?

Continue

Choose another filing status

filing-status-no-choice

Based on your answers,
your filing status is
{{/filingStatusCapitalized}}
.
You qualify for this filing status because:

You qualify for Single because you weren’t married
on the last day of the tax year.

You qualify for Single because you weren’t married
on the last day of the tax year.

You qualify for Single because you weren’t married
on the last day of the tax year and didn’t meet the

requirements to use the Qualifying Surviving
Spouse  filing status, even though your marital
status is widowed.

You added a child who met
the requirements and paid

more than half the cost of
keeping up a home  for the

entire tax year

Your spouse died in
{{/lastTaxYear}} or

{{/taxYearMinusTwo}}

You didn’t remarry before the
end of the tax year

You were married on the last
day of the tax year

Your spouse died during the
tax year and you didn’t
remarry in the tax year, which

means that for tax purposes,
you are considered to be
married for the tax year

You and your spouse were
U.S. citizens or U.S. residents
for tax purposes  for the

entire tax year

You qualify for Married Filing Separately
because you were married on the last day of the tax
year.

You didn’t live with your
spouse during the last 6

months of the tax year.

You weren’t married on the
last day of the tax year

Your spouse wasn’t a U.S.
citizen or U.S. resident for tax

purposes  for the whole

tax year, which means you
can be considered unmarried

for tax purposes

For more than 6 months, you

paid more than half the cost
of keeping up a home  for

your child, stepchild, or
foster child

This means you can be

considered unmarried for tax
purposes .

You added a parent who met

the requirements  and you
paid more than half the cost

of keeping up their home
for the entire tax year

For more than 6 months, you
paid more than half the cost
of keeping up a home  for

someone who lived with you
and met the requirements

If you update information about your marital status
or your family and household, it may change which

filing statuses you qualify for. We’ll let you know if
that happens.

How does my filing status a�ect my taxes?

Continue

filing-status-error-autocorrect

We updated your filing
status to
{{/recommendedFilingStat
usCapitalized}}.
You already chose a filing status, but you made edits
to your information that make you ineligible for it

Based on your new information, you qualify for one
filing status:
{{/recommendedFilingStatusCapitalized}}

You qualify for this filing status because:

You qualify for Single because you weren’t married
on the last day of the tax year.

You qualify for Single because you weren’t married

on the last day of the tax year.

You qualify for Single because you weren’t married

on the last day of the tax year and didn’t meet the
requirements to use the Qualifying Surviving

Spouse  filing status, even though your marital

status is widowed.

You added a child who met
the requirements and paid
more than half the cost of

keeping up a home  for the
entire tax year

Your spouse died in

{{/lastTaxYear}} or
{{/taxYearMinusTwo}}

You didn’t remarry before the

end of the tax year

You were married on the last

day of the tax year

Your spouse died during the
tax year and you didn’t

remarry in the tax year, which
means that for tax purposes,
you are considered to be

married for the tax year

You and your spouse were

U.S. citizens or U.S. residents
for tax purposes  for the
entire tax year

You qualify for Married Filing Separately

because you were married on the last day of the tax
year.

You didn’t live with your

spouse during the last 6
months of the tax year.

You weren’t married on the
last day of the tax year

Your spouse wasn’t a U.S.

citizen or U.S. resident for tax
purposes  for the whole

tax year, which means you
can be considered unmarried
for tax purposes

For more than 6 months, you
paid more than half the cost

of keeping up a home  for
your child, stepchild, or
foster child

This means you can be
considered unmarried for tax

purposes .

You added a parent who met

the requirements  and you

paid more than half the cost
of keeping up their home

for the entire tax year

For more than 6 months, you
paid more than half the cost

of keeping up a home  for
someone who lived with you

and met the requirements

Continue

filing-status-error-manual-fix

Choose a new filing status
You already chose a filing status, but you made edits
to your information that make you ineligible for it.

Choose a new filing status that you qualify for.

Continue

more-spouse-info-a

To use the
{{/filingStatusCapitalized}}
filing status, we’ll need
more information
about your spouse.

Go to Spouse section

more-spouse-info-b

To use the
{{/filingStatusCapitalized}}
filing status, we’ll need
more information
about your spouse.

Go to Spouse section

incomplete-family-information

To use the
{{/filingStatusCapitalized}}
filing status, we’ll need
more information
about your family
and household.

Go to Family and Household section

hoh-qp-name

{{/firstHohQP/fullName}}
is your qualifying
person for Head of
Household filing status
To file your taxes electronically in Direct File, you’ll

need {{/firstHohQP/firstName}}’s
{{/firstHohQP/tinType}}. If you don’t have it, you can
still use Head of Household filing status, but you’ll

need to file a paper federal tax return instead.

Continue

hoh-qp-selection

Who would you like to
use as your qualifying
person for Head of
Household filing status?
These are all the people who could qualify you for

Head of Household filing status. You only need to list
one of them on your federal tax return.

If you have more than one qualifying person, you
can pick any of them. Who you pick won’t a�ect
your ability to claim all of your dependents or

change anything else about your taxes.

To file your taxes electronically, you’ll need this

person’s Social Security number (SSN), Individual
Tax Identification Number (ITIN), or Adoption
Taxpayer Identification Number (ATIN). If you don’t

have it, you can still use Head of Household filing
status, but you’ll need to file a paper federal tax
return instead.

(Required)

Continue

hoh-qp-no-tin

Direct File doesn’t yet
support Head of
Household filing status
with qualifying people
who don’t have a Taxpayer
Identification Number
(TIN).
You qualify to use Head of Household filing status
with {{/hohQualifyingPerson/firstName}} as your

qualifying person, but you can’t file your federal
taxes electronically without
{{/hohQualifyingPerson/firstName}}’s Taxpayer

Identification Number (TIN).

You can still file a paper tax return by mail.

Exit this tax return

more-hoh-qp-info-dialog

To use
{{/hohQualifyingPerson/fir
stName}} as your
qualifying person for Head
of Household filing status,
we’ll need to collect their
{{/hohQualifyingPerson/ti
nType}}
Go to Family and Household section

Income

Income sources

income-supported-intro

Income sources

In this section,
we’ll calculate how
much income you
made in {{/taxYear}}.

In this section, we’ll
calculate how much
income you and
{{/secondaryFiler/firstNam
e}} made in {{/taxYear}}.
Direct File currently supports only these types of

income:

Income made as an

employee in
{{/filerResidenceAndIncomeState}}
(W-2)

Interest income (1099-INT)

Unemployment
compensation from

{{/filerResidenceAndIncomeState}}
(1099-G)

Social Security benefits (SSA-
1099 and RRB-1099)

Continue

income-not-supported-intro

Direct File doesn’t
yet support all
types of income.
You can’t use Direct File if you have any other types
of income, including:

You and {{/secondaryFiler/firstName}} can’t use
Direct File if you have any other types of income,

including:

Dividend income (1099-DIV)

Capital gains and losses

(1099-B and 1099-S)

Individual Retirement
Accounts (IRA) distributions

(1099-R)

Pensions and annuities

(1099-R)

Payments received from a
payment app or online

marketplace (1099-K)

Income from independent
contractor and gig work

(1099-NEC)

Income from self-
employment

Income from rent, prizes,
awards, and more (1099-
MISC)

Original issue discount
treated as interest income
(1099-OID)

State or local income tax
refunds, credits, or o�sets
(1099-G, box 2)

Taxable Grants (1099-G, box
6)

Cancellation of indebtedness

(1099-C)

Distributions from a health
savings account (1099-SA)

Certain gambling winnings
(W-2G)

Digital assets

Rental real estate, royalties,
partnerships, S corporations,
trusts, etc.

Foreign income, accounts, or
trusts FBAR

Seller financed mortgage
interest (1099-INT & 1098)

Nominee interest (1099-INT

& 1096)

Tax exempt interest (1099-
INT)

Excludable interest (1099-
INT)

Amortizable bond, interest,

and premiums (1099-INT)
including: Specified Private
Activity Bonds & Interest,

Market Discounts, Tax-
Exempt bonds

Continue

income-supported-options

Does Direct File support all
of the income sources that
you have for {{/taxYear}}?

Does Direct File support all
of the income sources that
you and
{{/secondaryFiler/firstNam
e}} have for {{/taxYear}}?
Direct File supports only

Income made as an
employee in
{{/filerResidenceAndIncomeState}}

(W-2)

Interest income (1099-INT)

Unemployment
compensation from
{{/filerResidenceAndIncomeState}}

(1099-G)

Social Security benefits (SSA-
1099 and RRB-1099)

(Required)

Continue

income-sources-supported-knockout

Direct File doesn’t support
the forms required to
report all income types.

Exit this tax return

foreign-accounts

At any time during
{{/taxYear}}, did you have
a financial interest in or
signature authority over a
financial account located
in a foreign country?

At any time during
{{/taxYear}}, did you or
{{/secondaryFiler/firstNam
e}} have a financial
interest in or signature
authority over a financial
account located in a
foreign country?
What counts as a foreign financial account?

What is a financial interest or signature authority?

(Required)

Continue

foreign-trusts-grantor

At any time in
{{/taxYear}}, did you
own a foreign trust?

At any time in {{/taxYear}},
did you or
{{/secondaryFiler/firstNam
e}} own a foreign trust?
Answer yes if you were the owner (also known as
the grantor, settlor, or trustor) of all or any part of a

foreign trust at any time in {{/taxYear}}.

Answer yes if you or {{/secondaryFiler/firstName}}

were the owner (also known as the grantor, settlor,
or trustor) of all or any part of a foreign trust at any
time in {{/taxYear}}.

What counts as a foreign trust?

(Required)

Continue

foreign-trusts-transactions

At any time in {{/taxYear}},
did you have a transaction
with a foreign trust?

At any time in {{/taxYear}},
did you or
{{/secondaryFiler/firstNam
e}} have a transaction with
a foreign trust?
Answer yes if you:

directly or indirectly
transferred money, accounts,
or other property to a foreign

trust, or

directly or indirectly received

money, accounts, or other
property from a foreign trust
(known as receiving a

distribution).

Answer yes if you or {{/secondaryFiler/firstName}}:

directly or indirectly
transferred money, accounts,
or other property to a foreign

trust, or

directly or indirectly received
money, accounts, or other

property from a foreign trust
(known as receiving a
distribution).

What counts as a foreign trust?

(Required)

Continue

foreign-accounts-trusts-knockout

Direct File doesn’t yet
support foreign accounts
or foreign trusts.

Exit this tax return

digital-assets-received

In {{/taxYear}}, did you
receive any digital
assets as a reward,
award, or as payment
for property or services?

In {{/taxYear}}, did you or
{{/secondaryFiler/firstNam
e}} receive any digital
assets as a reward, award,
or as payment for
property or services?
The most common and well known digital assets are
cryptocurrencies, stablecoins, and non-fungible
tokens (NFTs). Online payments with U.S. dollars

are not digital assets. Learn more about digital
assets.

What does it mean to receive a digital asset?

(Required)

Continue

digital-assets-disposed

In {{/taxYear}}, did you
sell, exchange, or dispose
of any digital assets?

In {{/taxYear}}, did you or
{{/secondaryFiler/firstNam
e}} sell, exchange, or
dispose of any digital
assets?
What counts as selling, exchanging, or disposing of a

digital asset?

(Required)

Continue

digital-assets-knockout

Direct File doesn’t
yet support the
forms required to
report digital assets.

Exit this tax return

Jobs

jobs-loop-intro

Jobs

Jobs

In this section, we’ll ask
about how much you
made as an employee at
your job in {{/taxYear}}.

In this section, we’ll ask
about how much you and
{{/secondaryFiler/firstNam
e}} made as employees at
your jobs in {{/taxYear}}.
Add a Form W-2 from each employer where you
worked in {{/filerResidenceAndIncomeState}}.

Add a Form W-2 from each employer where you and
{{/secondaryFiler/firstName}} worked in
{{/filerResidenceAndIncomeState}}.

Employee income types not yet supported in Direct
File

How are wages calculated?

Go to checklist

w2-add-whose-w2

Whose W-2 is it?
(Required)

Continue

w2-add-box-a

Look at box a and confirm
the Social Security
number (SSN) matches
the information on
this federal tax return.
Enter your 9-digit SSN or ITIN

Why can’t I change this?

SSN on this tax return

Why can’t I change this?

What if the SSN on the W-2 is incorrect?

Continue

w2-add-step2-has-itin

Enter the Social Security
number (SSN) from box a.
Box a - Social Security number (Required)

Can an ITIN be used instead of a SSN?

What if the SSN on the W-2 is incorrect?

Continue

w2-add-box-e

Look at box e and confirm
the name matches
the information on
this federal tax return.
First name on this tax return

Why can’t I change this?

First name on this tax return

Why can’t I change this?

Middle initial on this tax return

Why can’t I change this?

Middle initial on this tax return

Why can’t I change this?

Last name on this tax return

Why can’t I change this?

Last name on this tax return

Why can’t I change this?

What if the name on the W-2 is incorrect?

Continue

w2-add-box-f-choice

Let’s add the
address from box f.
(Required)

What if the address on the W-2 is outdated?

Continue

w2-add-box-f-di�erent-address

Enter the address
from box f.
Enter the address exactly as it appears on the W-2,
even if it’s an old address.

What if the address on the W-2 is outdated?

Country (Required)

Why can’t I change the country?

United States of America

Address (Required)

123 Main St

35 characters le�

Address line 2

Apt 2E

35 characters le�

City (Required)

22 characters le�

State or military post (Required)

- Select -

ZIP code (Required)

Continue

w2-add-box-bc

Enter the employer
information from
box b and box c.
Box b - Employer identification number (EIN)
(Required)

Box c - Employer’s name and address

Employer name (Required)

Employer name (line 2)

Employer Country (Required)

Why can’t I change the country?

United States of America

Employer Address (Required)

123 Main St

35 characters le�

Employer Address Line 2

Apt 2E

35 characters le�

Employer City (Required)

22 characters le�

Employer state or military post (Required)

- Select -

Employer ZIP code (Required)

You can skip box d, "Control number".

Why are we skipping box d?

Continue

w2-add-boxes-1-8

Enter the wages and taxes
withheld from boxes 1-8.
Be sure to fill out any boxes that have information
listed on the Form W-2. If a box is blank, skip that
specific box.

What if these numbers are incorrect?

Box 1 - Wages, tips, other compensation

Box 2 - Federal income tax withheld

Box 3 - Social security wages

Box 4 - Social security tax withheld

Box 5 - Medicare wages and tips

Box 6 - Medicare tax withheld

Box 7 - Social security tips

Box 8 - Allocated tips

Continue

social-security-wages-limit-ko

Direct File doesn’t yet
support the amount of
income you received.

Direct File doesn’t yet
support the amount of
income
{{/secondaryFiler/firstNam
e}} received.
You received

{{/primaryFilerTotalOasdiWagesForKnockout}} in
Social Security wages from more than one
employer. This tool doesn’t yet support a taxpayer

who receives over
{{/maxOasdiWagesOnMultipleW2sForOnePerson}} in
Social Security wages from more than 1 employer,

as this taxpayer may have paid too much Social
Security tax.
{{/secondaryFiler/firstName}} received

{{/secondaryFilerTotalOasdiWagesForKnockout}} in
Social Security wages from more than one
employer. This tool doesn’t yet support a taxpayer

who receives over
{{/maxOasdiWagesOnMultipleW2sForOnePerson}} in
Social Security wages from more than 1 employer,

as this taxpayer may have paid too much Social
Security tax.

Exit this tax return

medicare-wages-ko

Direct File doesn’t yet
support the amount
of income you and
your spouse received.

Direct File doesn’t yet
support the amount of
income you received.
You received {{/formW2totalMedicareWages}} in
Medicare wages. This tool doesn’t yet support

Medicare wages over
{{/medicareWagesAdditionalTaxThreshhold}} for
your filing status of {{/filingStatusCapitalized}}, as

you may be required to pay Additional Medicare Tax.
You received {{/formW2totalMedicareWages}} in
Medicare wages. This tool doesn’t yet support

Medicare wages over
{{/medicareWagesAdditionalTaxThreshhold}} for
your filing status of {{/filingStatusCapitalized}}, as

you may be required to pay Additional Medicare Tax.

Exit this tax return

medicare-wages-ko-credit

Direct File doesn’t yet
support the amount
of income you or your
spouse received.
You or your spouse received
{{/maxMedicareWagesForAnyFilerOnReturn}}. This

tool doesn’t yet support Medicare wages over
{{/maxIndividualMedicareWages}} for 1 person for

your filing status of {{/filingStatusCapitalized}} as
you may be eligible for a credit for any withheld
Additional Medicare Tax.

Exit this tax return

w2-allocated-tips-ko

Direct File doesn’t
yet support the
forms required to
report allocated and
unreported tips.
You said you had allocated tips, which means you

had a job where you earned tips but didn’t report
enough to meet the minimum amount estimated by
your employer.

To avoid paying taxes on this amount, you will need
to document and report exactly what you received

in unreported tips. You’ll also need to use Form 4137
to determine any Social Security and Medicare taxes
on your allocated tips.

You said {{/formW2s/*/filer/firstName}} had
allocated tips, which means they had a job where

they earned tips but didn’t report enough to meet
the minimum amount estimated by their employer.

To avoid paying taxes on this amount, they will need

to document and report exactly what they received
in unreported tips. You’ll also need to use Form 4137

to determine any Social Security and Medicare taxes
on their allocated tips.

Exit this tax return

w2-add-boxes-10-11

Enter how much you
received in benefits
from boxes 10-11.
Be sure to fill out any boxes that have information
listed on the Form W-2. If a box is blank, skip that

specific box.

Box 10 - Dependent care benefits

What are dependent care benefits?

Box 11 - Nonqualified plans

What are nonqualified plans?

Continue

w2-nonqualified-plan-ko

Direct File doesn’t support
the tax implications of
nonqualified plans yet.

Exit this tax return

w2-has-box-12

Does box 12 have any
codes or amounts?
What’s box 12 used for?

(Required)

Continue

w2-add-box-12

Enter any codes and
amounts in box 12.
If you have multiple codes in box 12, add them 1 at
a time.

What’s box 12 used for?

Code #1 (Required)

- Select -

Amount (Required)

Remove Code

Add box 12 code

Continue

w2-box-12-ko

Direct File doesn’t support
the forms required to
report code
{{/formW2WithBox12Knoc
kout/knockoutBox12Code
}}.

Exit this tax return

w2-box-12-dependent-ko

Direct File doesn’t yet
support this tax situation.
You entered code W in box 12, which means you had
contributions to a Health Savings Account (HSA).
Taxpayers who can be claimed as a dependent on

someone else’s federal tax return in {{/taxYear}} are
not eligible to have HSA contributions for
{{/taxYear}}.

You entered code W in box 12, which means
{{/secondaryFiler/firstName}} had contributions to a

Health Savings Account (HSA). Taxpayers who can
be claimed as a dependent on someone else’s
federal tax return in {{/taxYear}} are not eligible to

have HSA contributions for {{/taxYear}}.

If the HSA was opened in {{/taxYear}}, the account

isn’t a valid HSA. In this situation, contact the HSA
trustee or provider for more information.

If the HSA was opened before {{/taxYear}}, these
contributions are considered excess (extra)
contributions. Excess contributions are generally

subject to a {{/hsaExcessContributionsPenalty}}
penalty for each year they remain in the account. If
you’d like to avoid having these excess

contributions for {{/taxYear}}, you can withdraw the
excess before {{/taxDay}}. Or you can leave them in
the HSA and pay the penalty.

Direct File doesn’t yet support any of these
situations. You will need to find another filing tool.

Exit this tax return

w2-add-box-13-options

Check each item that’s
checked in box 13.
If none of the boxes are checked on the W-2, leave
them blank here, too.

What’s box 13 used for?

Continue

w2-box-13-statutory-ko

Direct File doesn’t
yet support the forms
required to report
income received as a
statutory employee.

Exit this tax return

w2-box-13-sick-pay-ko

Direct File doesn’t
yet support the forms
required to report
income when third-party
sick pay was received.

Exit this tax return

w2-has-box-14

Does box 14 have any
codes or amounts?
What’s box 14 used for?

(Required)

Continue

w2-add-box-14

Does box 14 have any
of the following codes?

Additional Medicare tax

Medicare tax

RRTA compensation

Tier 1 tax

Tier 2 tax

These codes are related to the Railroad Retirement
Tax Act (RRTA) for railroad industry employees. They
usually won’t be abbreviated.

Why are only some box 14 codes listed here?

(Required)

Continue

rrta-codes-ko

Direct File doesn’t support
the forms required
to report Railroad
Retirement Tax Act
(RRTA) compensation yet.

Exit this tax return

w2-add-box-14-ny

Enter the codes and
amounts in box 14.
We only need information about the box 14 codes
listed here. If you have multiple codes, add them 1
at a time.

If a code on a Form W-2 isn’t in this list, select Box
14 has other code(s) than these

Why are only some box 14 codes listed here?

Code #1 (Required)

- Select -

Amount (Required)

Remove Code

Add box 14 code

Continue

w2-box-14-ko

Direct file doesn’t
support New York
City flexible benefits
subject to state tax yet.
You said you had code IRC125S in box 14 which
means you participated in a flexible benefits

program that’s subject to New York State taxes.

Similar codes like IRC125N are supported by this

tool and don’t need to be entered for box 14.

You said you had code IRC125S in box 14 which

means you or {{/secondaryFiler/firstName}}
participated in a flexible benefits program that’s
subject to New York State taxes.

Similar codes like IRC125N are supported by this
tool and don’t need to be entered for box 14.

Exit this tax return

w2-box-14-rrta-ny-ko

Direct File doesn’t support
the forms required
to report Railroad
Retirement Tax Act
(RRTA) compensation yet.
You said you had code

{{/formW2WithBox14NYRRTAKnockout/knockoutBox14NYRRTACode}}
in box 14, which means you received RRTA
compensation.

Exit this tax return

w2-box-14-yonkers-ko

Direct File doesn’t
support the tax filing
needs of people who
live in Yonkers yet.
You said you had code
{{/formW2WithBox14YonkersKnockout/knockoutBox14YonkersCode}}.

in box 14, which means you lived in Yonkers for at
least part of the year.

Exit this tax return

w2-add-boxes-15-20

Enter the state and
local tax information
from boxes 15-20.
Be sure to fill out any boxes that have information
listed on the Form W-2. If a box is blank, skip that

specific box.

Box 15 - Employer’s state

- Select -

Box 15 - Employer’s state ID number

Box 16 - State wages, tips, etc.

Box 17 - State income tax

Box 18 - Local wages, tips, etc.

Box 19 - Local income tax

Box 20 - Locality name

Continue

w2-other-state-ko

Direct File doesn’t
support the reporting
of employment income
in all U.S. states
and territories yet.
You can only report employment income from

{{/filerResidenceAndIncomeState}} within Direct
File.

Exit this tax return

w2-box-20-yonkers-ko

Direct File doesn’t
support the tax filing
needs of people who
live in Yonkers yet.
You said you had code
{{/formW2WithBox20YonkersKnockoutCode/locality}}

in box 20, which means you lived in Yonkers for at
least part of the year.

Exit this tax return

w2-nonstandard-corrected

Is the Form W-2
nonstandard or corrected?
This is rare, and most Forms W-2 don’t fall into these
categories. If this is a standard Form W-2, select No.

(Required)

Continue

Interest income

int-income-loop-intro

Interest income

Interest income

In this section, we’ll
ask about any interest
income you received
in {{/taxYear}}.

In this section, we’ll ask
about any interest income
you and
{{/secondaryFiler/firstNam
e}} received in {{/taxYear}}.
Add:

Any Forms 1099-INT you

received

Any Forms 1099-INT you or
{{/secondaryFiler/firstName}}

received

Information on taxable
interest not reported on a

Form 1099-INT

Interest income types not yet supported in Direct
File

How is taxable interest calculated?

Go to checklist

add-int-income

Did you receive a 1099-INT
for this interest income?

Did you or
{{/secondaryFiler/firstNam
e}} receive a 1099-INT for
this interest income?
What if you received interest as a nominee?

(Required)

Continue

1099-int-add-whose

Whose interest
income is it?
If it’s a joint account, choose the primary account
holder who received the 1099-INT.

(Required)

Continue

1099-int-add-payer-name

Enter the name
of the payer.
The payer is the bank, financial institution,

government agency, or other entity or person that
paid the interest and sent the 1099-INT. Its name

should be listed on the 1099-INT.

Payer name (Required)

Continue

add-int-facta

Is the FATCA filing
requirement box checked?
(Required)

Continue

1099-int-facta-knockout

Direct File doesn’t
yet support the forms
required to report
interest from foreign
banks and other
financial institutions.

Exit this tax return

1099-int-add-box-1

Enter the amount of
interest income in box 1.
If box 1 is blank, leave it blank here, too.

Box 1 - Interest income

Continue

1099-int-add-box-2

Enter the early withdrawal
penalty amount in box 2.
If box 2 is blank, leave it blank here, too.

Box 2 - Early withdrawal penalty

Continue

1099-int-box-2-knockout

Direct File doesn’t
support the forms
required to report an
early withdrawal penalty.

Exit this tax return

1099-int-add-box-3

Enter the interest
on U.S. Savings
Bonds and Treasury
obligations in box 3.
If box 3 is blank, leave it blank here, too.

What if you want to exclude interest income under

the Education Savings Bond Program?

Box 3 - Interest on U.S. Savings Bonds and Treasury
obligations

Continue

1099-int-add-box-4

Enter the amount of
federal income tax
withheld in box 4.
If box 4 is blank, leave it blank here, too.

Box 4 - Federal income tax withheld

You can skip box 5, "Investment expenses."
Why are we skipping box 5?

Continue

1099-int-add-payer-tin

Enter the payer’s
Taxpayer Identification
Number (TIN).
Payer’s TIN (Required)

Continue

1099-int-add-box-6

Enter the amount of
foreign tax paid in box 6.
If box 6 is blank, leave it blank here, too.

Box 6 - Foreign tax paid

You can skip box 7, "Foreign country or U.S.
possession."
Why are we skipping box 7?

Continue

1099-int-box-6-knockout

Direct File doesn’t support
the forms required to
report foreign tax paid.

Exit this tax return

1099-int-add-box-8

Enter the amount of tax-
exempt interest in box 8.
If box 8 is blank, leave it blank here, too.

Box 8 - Tax-exempt interest

Continue

1099-int-add-boxes-9-14

Enter the amount of
tax-exempt interest
in boxes 9-14.
If a box is blank on the 1099-INT, leave it blank here,
too.

Box 9 - Specified private activity bond interest

Box 10 - Market discount

Box 11 - Bond premium

Box 12 - Bond premium on Treasury obligations

Box 13 - Bond premium on tax-exempt bond

Box 14 - Tax-exempt and tax credit bond CUSIP no.

Continue

1099-int-boxes-9-13-knockout

Direct File doesn’t
support the forms
required to report this
type of interest income.

Exit this tax return

1099-int-add-boxes-15-17

Enter your state
tax information
from boxes 15-17.
Be sure to fill out any boxes that have information
listed on the Form 1099-INT. If a box is blank, skip
that specific box.

Box 15 - State

- Select -

Box 16 - State identification number

Box 17 - State tax withheld

Continue

1099-int-other-state-knockout

Direct File doesn’t support
the withholding of state
taxes from all U.S. states
and territories yet.
You can only report the withholding of state taxes
from {{/filerResidenceAndIncomeState}} within

Direct File.

Exit this tax return

no-1099-int-add-whose

Whose interest
income is it?
If it’s a joint account, choose the primary account

holder.

(Required)

Continue

no-1099-int-add-payer-name

Enter the
name of the payer.
The payer is the bank, financial institution,

government agency, or other entity or person that
paid the interest.

Payer name (Required)

Continue

no-1099-int-taxable-int

Enter the total amount
of taxable interest you
received.
Where do I find the total amount of taxable interest?

Taxable interest income (Required)

Continue

Retirement income

1099-r-loop-intro

Retirement income

Retirement income

In this section,
we’ll ask about any
retirement income you
received in {{/taxYear}}.

In this section, we’ll ask
about any retirement
income you and
{{/secondaryFiler/firstNam
e}} received in {{/taxYear}}.
Add any Forms 1099-R received in {{/taxYear}}.

Go to checklist

1099-r-nonstandard

Is the Form 1099-R
nonstandard or corrected?
This is rare, and most Forms 1099-R don’t fall into

these categories. If this is a standard Form 1099-R,
select No.

(Required)

Continue

1099-r-add-whose-1099-r

What name is in
the Recipient box?
(Required)

Continue

1099-r-add-recipient-tin

Confirm the box
Recipient’s TIN matches
your Taxpayer
Identification
Number (TIN) on this
federal tax return.

Confirm the box
Recipient’s TIN matches
{{/secondaryFiler/firstNam
e}}’s Taxpayer
Identification Number
(TIN) on this federal tax
return.
TIN on this tax return

Why can’t I change the TIN here?

TIN on this tax return

Why can’t I change the TIN here?

What if the TIN on the Form 1099-R is incorrect?

Continue

1099-r-add-recipient-name

Confirm the box
Recipient’s name matches
the information on
this federal tax return.
Why can’t I change the name?

Why can’t I change the name?

First name on this federal tax return

First name on this federal tax return

Middle initial on this federal tax return

Middle initial on this federal tax return

Last name on this federal tax return

Last name on this federal tax return

What if the name on the Form 1099-R is incorrect?

What if the name on the Form 1099-R is incorrect?

Continue

1099-r-recipient-address-choice

Let’s add the
recipient’s address.
What if the recipient’s address on the Form 1099-R is

outdated?

(Required)

Continue

1099-r-add-recipient-address

Enter the
Recipient’s address.
Enter the address exactly as it appears on the 1099-

R, even if it’s an old address.

What if the recipient’s address on the Form 1099-R is
outdated?

Country (Required)

United States of America

Address (Required)

123 Main St

35 characters le�

Address line 2

Apt 2E

35 characters le�

City (Required)

22 characters le�

State or military post (Required)

- Select -

ZIP code (Required)

Continue

1099-r-add-payer-info

Enter the
Payer’s information.
The payer is the institution that manages the funds

and sent the Form 1099-R. Its name should be listed
on the Form 1099-R in the Payer’s box.

Payer’s name (Required)

Payer’s name (Line 2)

Country (Required)

Why can’t I change the country?

United States of America

Address (Required)

123 Main St

35 characters le�

Address line 2

Apt 2E

35 characters le�

City (Required)

22 characters le�

State or military post (Required)

- Select -

ZIP code (Required)

Payer’s telephone number

Payer’s TIN (Required)

Continue

1099-r-add-box-1

Enter the gross
distribution in box 1.
What’s a gross distribution?

Box 1 - Gross distribution (Required)

Continue

1099-r-add-box-2a

Enter the taxable
amount in box 2a.
If box 2a is blank, leave it blank here, too.

What does taxable amount mean?

Box 2a - Taxable amount

Continue

1099-r-add-box-2b

Check each item that’s
checked in box 2b.
If none of the boxes are checked on the 1099-R,

leave them blank here, too.

Continue

1099-r-box-2b-ko-1

Direct File doesn’t yet
support this tax situation.
You told us box 2b “Taxable amount not

determined” was checked. Direct File doesn’t yet
support this tax situation.

You must report all of your income to the IRS, even if
you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

1099-r-box-2b-ko-2

Something
doesn’t look right.
You told us box 2a was blank and box 2b “Taxable

amount not determined” wasn’t checked.

Check to make sure that you entered the correct

information for boxes 2a and 2b.

If box 2a is blank and box 2b “Taxable amount not

determined” isn’t checked, the Form 1099-R may
have been issued incorrectly. Contact the payer for a
corrected Form 1099-R before proceeding.

Exit this tax return

1099-r-box-2b-ko-3

Direct File doesn’t
yet support the forms
required to report
this type of income.
You told us this taxpayer was born before January 2,
1936 and the Form 1099-R’s box 2b “Total
distribution box” was checked.

Because of this, you may need to fill out Form 4972,
Tax on Lump-Sum Distributions, which isn’t

supported in Direct File yet.

You must report all of your income to the IRS, even if

you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

1099-r-add-box-3

Enter the capital
gain in box 3.
If box 3 is blank, leave it blank here, too.

Box 3 - Capital gain (included in box 2a)

Continue

1099-r-box-3-ko

Direct File doesn’t
yet support the forms
required to report
this type of income.
You told us the Form 1099-R has a capital gain to
report.

You must report all of your income to the IRS, even if
you’re not able to do so with Direct File.

Exit this tax return

1099-r-add-box-4

Enter the federal income
tax withheld in box 4.
If box 4 is blank, leave it blank here, too.

Box 4 - Federal income tax withheld

Continue

1099-r-add-box-5

Enter the employee
contributions/Designated
Roth contributions
or insurance
premiums in box 5.
If box 5 is blank, leave it blank here, too.

Box 5 - Employee contributions/Designated Roth
contributions or insurance premiums

Continue

1099-r-add-box-6

Enter the net unrealized
appreciation in
employer’s securities
withheld in box 6.
If box 6 is blank, leave it blank here, too.

What’s box 6 used for?

Box 6 - Net unrealized appreciation in employer’s
securities

Continue

1099-r-box-6-ko

Direct File doesn’t
yet support the
forms required for
this tax situation.
You told us the Form 1099-R has a net unrealized
appreciation in employer’s securities to report.
Direct File doesn’t yet support this tax situation.

You must report all of your income to the IRS, even if
you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

retirement-add-box-7-checkbox

Is the IRA/SEP/SIMPLE
box checked in box 7?
(Required)

Continue

1099-r-add-box-7-codes

Enter any codes in box 7.
Write any codes listed in box 7 exactly as they

appear. For example, 1 or B1.

What’s box 7 used for?

Code(s) (Required)

Continue

1099-r-box-7-code-knockout

Direct File doesn’t support
the forms required to
report code
{{/form1099Rs/*/writableD
istributionCode}}.
You told us the Form 1099-R has box 7 code
{{/form1099Rs/*/writableDistributionCode}}. This

isn’t supported in Direct File yet.

You must report all of your income to the IRS, even if

you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

1099-r-box-7-pretax-to-posttax-knockout

Direct File doesn’t support
the forms required to
report your tax situation.
You told us the Form 1099-R has a taxable amount

(in box 2a) as part of your rollover. This tax situation
isn’t supported in Direct File yet.

You must report all of your income to the IRS, even if
you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

1099-r-box-7-early-distribution-question

You selected code 1, early
distribution. Do you have
any qualified exceptions
to this early distribution?

You selected code 1, early
distribution. Does
{{/secondaryFiler/firstNam
e}} have any qualified
exceptions to this early
distribution?
What is a qualified exception to an early
distribution?

(Required)

(Required)

Continue

1099-r-box-7-early-distribution-knockout

Direct File doesn’t support
the forms required to
report your tax situation.
You told us the Form 1099-R has code 1 and that

there’s a qualified exception to the additional 10%
tax on an early distribution. To report this, you need
to file Form 5329, which isn’t supported in Direct

File yet.

You must report all of your income to the IRS, even if

you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

1099-r-box-7-indirect-rollover

A�er receiving this
distribution, did you roll
over part or all of the
distribution into another
retirement account?

A�er receiving this
distribution, did
{{/secondaryFiler/firstNam
e}} roll over part or all of
the distribution into
another retirement
account?
Other retirement accounts may include Individual
Retirement Arrangement (IRA), 401(k), 403(b), or
457(b) plans.

What’s rolling over a distribution?

(Required)

(Required)

Continue

1099-r-box-7-indirect-rollover-knockout

Direct File doesn’t
yet support the forms
required to report
this tax situation.
You told us that part or all of the distribution was
rolled over into another retirement account. In this
situation, some taxes that were withheld might be

due back to you. However, Direct File doesn’t yet
support this tax situation.

You’ll need to file using another tool.

Exit this tax return

1099-r-disaster

Is this a qualified disaster
recovery distribution?
What is a qualified disaster recovery distribution?

(Required)

(Required)

Continue

1099-r-disaster-knockout

Direct File doesn’t
yet support the forms
required to report
this tax situation.
You told us that the distribution is a qualified
disaster recovery distribution. However, Direct File
doesn’t yet support this tax situation.

You’ll need to file using another tool.

Exit this tax return

1099-r-pso

Are you a retired
public safety o�icer?

Is
{{/secondaryFiler/firstNam
e}} a retired public safety
o�icer?
Why do we ask if you’re a retired public safety

o�icer?

(Required)

(Required)

Continue

1099-r-pso-election

Was part or all of your
distribution used to pay
for premiums for coverage
for an accident, health,
or long-term insurance?

Was part or all of
{{/secondaryFiler/firstNam
e}}’s distribution used to
pay for premiums for
coverage for an accident,
health, or long-term
insurance?
The coverage can be for you, your spouse, or your
dependents. The IRS considers this an exclusion.

(Required)

Continue

1099-r-pso-knockout

Direct File doesn’t yet
support this tax situation.
You told us that the distribution was used to pay for

premiums for coverage for an accident, health, or
long-term insurance. Because of this, you may be
eligible to reduce your taxable amount.

However, Direct File doesn’t yet support this tax
situation. You’ll need to file using another tool.

Exit this tax return

1099-r-add-box-8

Enter the other amount
and percentage in box 8.
If box 8 is blank, leave it blank here, too.

Other

Percentage

Continue

1099-r-box-8-value-knockout

Direct File doesn’t
yet support the
forms required for
your tax situation.

Exit this tax return

1099-r-box-8-percentage-knockout

Direct File doesn’t
yet support the
forms required for
your tax situation.

Exit this tax return

1099-r-add-box-9a

Enter your
percentage of total
distribution in box 9a.
If box 9a is blank, leave it blank here, too.

Box 9a - Your percentage of total distribution

Continue

1099-r-add-box-9b

Enter the total employee
contributions in box 9b.
If box 9b is blank, leave it blank here, too.

Box 9b - Total employee contributions

Continue

1099-r-add-box-10

Enter the amount
allocable to an in-plan
Roth rollover (IRR)
within 5 years in box 10.
If box 10 is blank, leave it blank here, too.

What’s an IRR?

Box 10 - Amount allocable to IRR within 5 years

Continue

1099-r-box-10-knockout

Direct File doesn’t
yet support the
forms required for
this tax situation.
You told us the Form 1099-R has an amount in box
10 to report. This is associated with distributions
allocable to an in-plan Roth rollover (IRR). This tax

situation isn’t supported in Direct File yet.

You must report all of your income to the IRS, even if
you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

1099-r-add-box-11

Enter the first year
of designated Roth
contributions in box 11.
If box 11 is blank, leave it blank here, too.

Box 11 - 1st year of desig. Roth contrib.

Continue

1099-r-add-box-12

Is the FATCA filing
requirement box
checked in box 12?
(Required)

Continue

1099-r-box-12-knockout

Direct File doesn’t
yet support the forms
required to report
interest from foreign
banks and other
financial institutions.
Under the Foreign Account Tax Compliance Act
(FATCA) , some U.S. taxpayers holding financial

assets outside the United States and meeting
certain requirements must report those assets to
the IRS on Form 8938, Statement of Specified

Foreign Financial Assets.

You must report all of your income to the IRS, even if

you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

1099-r-add-box-13

Enter the date of
payment in box 13.
If box 13 is blank, leave it blank here, too.

Box 13 - Date of payment

Month

MM

Day

DD

Year

YYYY

Continue

1099-r-box-13-ko

Direct File doesn’t yet
support this tax situation
You told us the Form 1099-R has a date of payment

in box 13 to report. This payment is made for
reportable death benefits associated with an
insurance policy. This tax situation isn’t supported

in Direct File yet.

You must report all of your income to the IRS, even if

you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

1099-r-add-box-14

Enter the state tax
withheld in box 14.
If box 14 is blank, leave it blank here, too.

What if there are two amounts listed in box 14?

Box 14 - State tax withheld

Continue

1099-r-add-box-15

Enter the state
information from box 15.
If box 15 is blank, leave it blank here, too.

What if there are two states listed in box 15?

Box 15 - State

- Select -

Box 15 - Payer’s state no.

Continue

1099-r-add-boxes-16-19

Enter the state and
local tax information
from boxes 16-19.
Be sure to fill out any boxes that have information

listed on the Form 1099-R. If a box is blank, skip that
specific box.

What if there are multiple entries in a box?

Box 16 - State distribution

Box 17 - Local tax withheld

Box 18 - Name of locality

Box 19 - Local distribution

Continue

1099-r-add-account-number

Enter the account number.
If the account number is blank, leave it blank here,
too.

Account number

Continue

Alaska Permanent Fund

apf-loop-intro

Alaska Permanent Fund Dividend

Alaska Permanent
Fund Dividend

In this section, we’ll
ask if you received the
Alaska Permanent Fund
Dividend in {{/taxYear}}.

In this section, we’ll ask if
you and
{{/secondaryFiler/firstNam
e}} received the Alaska
Permanent Fund Dividend
in {{/taxYear}}.
Add any Forms 1099-MISC received in {{/taxYear}} for

the Alaska Permanent Fund Dividend.

Do I need to report my Alaska Permanent Fund

Dividend if it’s garnished?

Do I report my child’s Alaska Permanent Fund

Dividend?

Form 1099-MISC income types not yet supported in
Direct File

Go to checklist

apf-add-whose-1099

Whose Alaska Permanent
Fund Dividend (Form
1099-MISC) is it?
Do I report my child’s Alaska Permanent Fund
Dividend?

(Required)

Continue

apf-add-box-3

Enter the amount listed
in other income in box 3.
Box 3 - Other income (Required)

Continue

apf-add-box-4

Enter the federal income
tax withheld in box 4.
If box 4 is blank, leave it blank here, too.

Box 4 - Federal income tax withheld

Continue

Unemployment compensation

unemployment-loop-intro

Unemployment compensation

Unemployment
compensation

In this section, we’ll ask
about any unemployment
compensation you
received from
{{/filerResidenceAndIncom
eState}} in {{/taxYear}}.

In this section, we’ll ask
about any unemployment
compensation you and
{{/secondaryFiler/firstNam
e}} received from
{{/filerResidenceAndIncom
eState}} in {{/taxYear}}.
Add any Forms 1099-G received in {{/taxYear}} for
unemployment compensation from

{{/filerResidenceAndIncomeState}}.

1099-G income types not yet supported in Direct File

How is unemployment compensation calculated?

Go to checklist

add-1099-g

Did you receive a 1099-
G for this unemployment
compensation?

Did you or
{{/secondaryFiler/firstNam
e}} receive a 1099-G for
this unemployment
compensation?
(Required)

Continue

1099-g-add-whose

Whose 1099-G is it?
(Required)

Continue

1099-g-payer

Enter the name
of the payer.
The payer is the government agency that made the
payments. You can usually find the payer’s name
near the top of the 1099-G.

Payer name (Required)

Continue

1099-g-amount

Enter the amount
of unemployment
compensation received
in {{/taxYear}} from box 1.
Sometimes box 1 has a di�erent label, but you can
only report this income in Direct File if the label for
box 1 is Unemployment compensation.

Box 1 - Unemployment compensation (Required)

Continue

1099-g-repay-options

Did you make any
repayments of
unemployment
compensation
in {{/taxYear}}?

Did
{{/secondaryFiler/firstNam
e}} make any repayments
of unemployment
compensation in
{{/taxYear}}?
Repayments happen if someone accidentally got
paid too much unemployment compensation and
had to pay some of it back.

This amount won’t appear on your 1099-G.

(Required)

Continue

1099-g-repay-amount

Enter the amount
of unemployment
compensation
repaid this year.
Amount paid back this year for benefits received in
{{/taxYear}}

Amount paid back this year for benefits received
before {{/taxYear}}

Continue

1099-g-repay-knockout

Direct File doesn’t yet
support the amount of
unemployment
compensation you repaid
in {{/taxYear}} that was
received before
{{/taxYear}}.

Direct File doesn’t yet
support the amount of
unemployment
compensation you or
{{/secondaryFiler/firstNam
e}} repaid in {{/taxYear}}
that was received before
{{/taxYear}}.
You repaid

{{/totalAmountPaidBackForBenefitsBeforeTaxYear}}
of unemployment compensation that was received

before {{/taxYear}}. This tool doesn’t yet support
repayments of prior year unemployment
compensation over

{{/maximumRepaymentUnemploymentCompensation}}.
You or {{/secondaryFiler/firstName}} repaid
{{/totalAmountPaidBackForBenefitsBeforeTaxYear}}

of unemployment compensation that was received
before {{/taxYear}}. This tool doesn’t yet support
repayments of prior year unemployment

compensation over
{{/maximumRepaymentUnemploymentCompensation}}.

Exit this tax return

1099-g-withholding

If there was any voluntary
federal withholding
on the unemployment
compensation, enter the
amount of federal income
tax withheld from box 4.
If box 4 is blank, leave it blank here, too.

Box 4 - Federal income tax withheld

Continue

1099-g-payer-tin

Enter the payer’s
Taxpayer Identification
Number (TIN).
The payer’s TIN is sometimes called the payer’s
Federal Identification Number or Fed. Id. No.

Payer’s TIN (Required)

Continue

1099-g-state-info

Enter the state tax
information from
boxes 10a, 10b, and 11
Be sure to fill out any boxes that have information
listed on the Form 1099-G. If a box is blank, skip that

specific box.

Box 10a - State

- Select -

Box 10b - State identification no.

Box 11 - State income tax withheld

Continue

1099-g-other-state-ko

Direct File doesn’t support
reporting unemployment
compensation in all U.S.
states and territories yet.
You can only report unemployment compensation
from {{/filerResidenceAndIncomeState}} within

Direct File.

Exit this tax return

no-1099-g-add-whose

Whose unemployment
compensation is it?
(Required)

Continue

no-1099-g-payer-name

Enter the name
of the payer.
The payer is the government agency that made the
payments.

Payer name (Required)

Continue

no-1099-g-amount

Enter the total amount
of unemployment
compensation
received in {{/taxYear}}.
Box 1 - Unemployment compensation (Required)

Continue

no-1099-g-repay-options

Did you make any
repayments of
unemployment
compensation
in {{/taxYear}}?

Did
{{/secondaryFiler/firstNam
e}} make any repayments
of unemployment
compensation in
{{/taxYear}}?
Repayments happen if someone accidentally got
paid too much unemployment compensation and
had to pay some of it back.

(Required)

Continue

no-1099-g-repay-amount

Enter the amount
of unemployment
compensation
repaid this year.
Amount paid back this year for benefits received in
{{/taxYear}}

Amount paid back this year for benefits received
before {{/taxYear}}

Continue

no-1099-g-repay-knockout

Direct File doesn’t yet
support the amount of
unemployment
compensation you repaid
in {{/taxYear}} that was
received before
{{/taxYear}}.

Direct File doesn’t yet
support the amount of
unemployment
compensation you or
{{/secondaryFiler/firstNam
e}} repaid in {{/taxYear}}
that was received before
{{/taxYear}}.
You repaid

{{/totalAmountPaidBackForBenefitsBeforeTaxYear}}
of unemployment compensation that was received

before {{/taxYear}}. This tool doesn’t yet support
repayments of prior year unemployment
compensation over

{{/maximumRepaymentUnemploymentCompensation}}.
You or {{/secondaryFiler/firstName}} repaid
{{/totalAmountPaidBackForBenefitsBeforeTaxYear}}

of unemployment compensation that was received
before {{/taxYear}}. This tool doesn’t yet support
repayments of prior year unemployment

compensation over
{{/maximumRepaymentUnemploymentCompensation}}.

Exit this tax return

Social Security benefits

social-security-loop-intro

Social Security benefits

Social Security benefits

In this section, we’ll
ask about any Social
Security benefits you
received in {{/taxYear}}.

In this section, we’ll ask
about any Social Security
benefits you and
{{/secondaryFiler/firstNam
e}} received in {{/taxYear}}.
Add any SSA-1099s or RRB-1099s received in
{{/taxYear}} for Social Security benefits.

Social Security benefit types not yet supported in
Direct File

How is taxable Social Security calculated?

How is taxable Social Security calculated?

Go to checklist

Some of these benefits might not be taxable. We’ll
calculate your taxable amount later. It depends on

the total of your Social Security net benefits, other
income, and certain deductions/exclusions.

ssa-or-rrb-choice

Are you adding a SSA-
1099 or RRB-1099?
What if I have a di�erent tax form, like a Form 1099-
R?

(Required)

Continue

ssa-whose

Whose SSA-1099 is it?

(Required)

Continue

ssa-1099-box-5

Enter the net
benefits received in
{{/taxYear}} from box 5.
If box 5 contains a negative number, write it with
parentheses or a minus sign. For example, ($1,000)
or -$1,000.

Box 5 - Net benefits for {{/taxYear}} (Required)

Continue

social-security-summary-negative-ko-in-flow

Direct File doesn’t
yet support the forms
you need to figure
the tax on your Social
Security Benefits.
The total benefits you repaid exceed the gross
benefits received by more than $3,000. To figure

your taxes, you’ll need to use Schedule A, which is
not currently supported in Direct File.
The total benefits you and

{{/secondaryFiler/firstName}} repaid exceed the
gross benefits received by more than $3,000. To
figure your taxes, you’ll need to use Schedule A,

which is not currently supported in Direct File.

Exit this tax return

ssa-1099-box-6

Enter any voluntary
federal income tax
withheld from box 6.
If box 6 is blank, leave it blank here, too.

Box 6 - Voluntary federal income tax withheld

Continue

rrb-whose

Whose RRB-1099 is it?
(Required)

Continue

rrb-1099-box-5

Enter the net
benefits received in
{{/taxYear}} from box 5.
If box 5 contains a negative number, write it with
parentheses or a minus sign. For example, ($1,000)
or -$1,000.

Box 5 - Net Social Security equivalent benefit
portion of Tier 1 paid in {{/taxYear}} (Required)

Continue

rrb-1099-box-10

Enter any federal income
tax withheld from box 10.
If box 10 is blank, leave it blank here, too.

Box 10 - Federal income tax withheld

Continue

social-security-summary-negative-ko

Direct File doesn’t
yet support the forms
you need to figure
the tax on your Social
Security Benefits.
The total benefits you repaid exceed the gross
benefits received by more than $3,000. To figure

your taxes, you’ll need to use Schedule A, which is
not currently supported in Direct File.
The total benefits you and

{{/secondaryFiler/firstName}} repaid exceed the
gross benefits received by more than $3,000. To
figure your taxes, you’ll need to use Schedule A,

which is not currently supported in Direct File.

Exit this tax return

Dependent care benefits

dep-care-intro

Dependent care benefits
Based on what you told us earlier, we know that you
and {{/secondaryFiler/firstName}} didn’t get any

dependent care benefits from your employer in
{{/taxYear}}.

In this section, we’ll ask some questions about
dependent care benefits you may have gotten
before {{/taxYear}} and figure out if any of those

benefits are taxable. We’ll also ask some questions
to make sure any dependent care expenses you had
are supported in Direct File.

Based on what you told us earlier, we know that you
or {{/secondaryFiler/firstName}} got

{{/cdccDependentCareBenefitsAmount}} in
dependent care benefits from your employer in
{{/taxYear}}.

In this section, we’ll ask some questions to figure
out if any of those benefits are taxable in

{{/taxYear}}. We’ll also ask some questions to make
sure your dependent care expenses are supported
in Direct File.

What are dependent care benefits?

Continue

household-employee-check-benefits

In {{/taxYear}}, did you pay
a household employee for
dependent care expenses?

In {{/taxYear}}, did you or
{{/secondaryFiler/firstNam
e}} pay a household
employee for dependent
care expenses?
If they come to your home and you control not only
what work is done, but how it’s done, they’re
probably a household employee.

Learn more about household employees.

(Required)

Continue

household-employee-ko-benefits

Direct File doesn’t
have the tax forms
you need yet.
You said you paid a household employee for

dependent care expenses. If you hired a household
employee in {{/taxYear}}, you may need to pay

employment taxes, which requires forms that Direct
File doesn’t support yet.

Learn more about household employees.

Exit this tax return

add-dep-care-carry-forward-prior-year-a

Did you or
{{/secondaryFiler/firstNam
e}} get any dependent care
benefits in {{/lastTaxYear}}
that you carried forward
and used before March 15,
{{/taxYear}}?

Did you get any
dependent care benefits
in {{/lastTaxYear}} that
you carried forward
and used before
March 15, {{/taxYear}}?
This is any unused amount from {{/lastTaxYear}} that
your or {{/secondaryFiler/firstName}}’s employer
allowed you to carry forward to {{/taxYear}} and use

before March 15, {{/taxYear}}.
This is any unused amount from {{/lastTaxYear}} that
your employer allowed you to carry forward to

{{/taxYear}} and use before March 15, {{/taxYear}}.

(Required)

Continue

add-dep-care-carry-forward-prior-year-b

Enter the amount of
dependent care benefits
that you and
{{/secondaryFiler/firstNam
e}} carried forward from
{{/lastTaxYear}} and used
before March 15,
{{/taxYear}}.

Enter the amount of
dependent care benefits
that you carried forward
from {{/lastTaxYear}}
and used before
March 15, {{/taxYear}}.

Amount carried forward to {{/taxYear}} and used
before March 15, {{/taxYear}} (Required)

Continue

add-dep-care-carry-forward-next-year-a

In {{/taxYear}}, did you or
{{/secondaryFiler/firstNam
e}} receive any dependent
care benefits and then
either forfeit those
benefits or carry them
forward to
{{/nextTaxYear}}?

In {{/taxYear}}, did you
receive any dependent
care benefits and then
either forfeit those
benefits or carry them
forward to
{{/nextTaxYear}}?
What does it mean to forfeit or carry forward
dependent care benefits?

(Required)

Continue

add-dep-care-carry-forward-next-year-b

Enter the amount of
dependent care benefits
that you and
{{/secondaryFiler/firstNam
e}} forfeited in {{/taxYear}}
or carried forward from
{{/taxYear}} to
{{/nextTaxYear}}.

Enter the amount of
dependent care benefits
that you forfeited in
{{/taxYear}} or carried
forward from {{/taxYear}}
to {{/nextTaxYear}}.

Amount forfeited in {{/taxYear}} or carried forward
from {{/taxYear}} to {{/nextTaxYear}} (Required)

Continue

dep-care-mfj-dep-taxpayers

You don’t qualify to
exclude any of your
dependent care benefits
from tax because you and
{{/secondaryFiler/firstNam
e}} agreed that another
taxpayer could claim you
or
{{/secondaryFiler/firstNam
e}} as a dependent. This
means that you’re only
filing your tax return for a
refund of money you paid
towards taxes.
If you want the opportunity to exclude some of your
dependent care benefits from tax, you can go back
to the Spouse section and update your answer.

Continue

add-dep-care-max-exclusion-tp1

What’s the maximum
amount of dependent
care benefits that
your employer allows
you to exclude from
income in {{/taxYear}}?

What’s the maximum
amount of dependent
care benefits that your
employer allowed you
to exclude from benefits
in {{/lastTaxYear}}?

What’s the maximum
amount of dependent care
benefits that your or
{{/secondaryFiler/firstNam
e}}’s employer allowed
you to exclude from
benefits in
{{/lastTaxYear}}?
The maximum amount you can exclude by law is
{{/cdccMaximumExclusion}}, but some employers

have limits below that. If you’re not sure, check with
your employer.

Maximum amount you can exclude for
{{/flowCdccPrimaryExclusionRelevantTaxYear}}
(Required)

Continue

add-dep-care-max-exclusion-tp2

What’s the maximum
amount of dependent care
benefits that
{{/secondaryFiler/firstNam
e}}’s employer allows
them to exclude from
benefits in {{/taxYear}}?
The maximum amount you can exclude by law is

{{/cdccMaximumExclusion}}, but some employers
have limits below that. If you’re not sure, check with
your employer.

Maximum amount they can exclude for {{/taxYear}}
(Required)

Continue

zero-qp-zero-qe

You don’t have any
qualifying people for
dependent care expenses.
To exclude your employer-provided dependent care

benefits from tax, you must have qualifying
expenses paid for the care of a qualifying person.

Since you don’t have any qualifying people, you
won’t be able to exclude any of your dependent care
benefits from tax.

If you need to add a family or household member to
your tax return, go back to the Family and
household section.

Who is a qualifying person for dependent care

expenses?

Continue

add-dep-care-expenses

Dependent care expenses
In {{/taxYear}}, what were your total qualified
expenses for dependent care?

In {{/taxYear}}, what were your and
{{/secondaryFiler/firstName}}’s total qualified

expenses for dependent care?

Enter any qualified expenses that you had in
{{/taxYear}} for the care of a qualifying person. It
doesn’t matter if the expenses were paid for in
{{/taxYear}}.
Enter any qualified expenses that you and
{{/secondaryFiler/firstName}} had in {{/taxYear}} for
the care of a qualifying person. It doesn’t matter if
the expenses were paid for in {{/taxYear}}.

What are qualified dependent care expenses?

Who is a qualifying person for dependent care
benefits?

{{/taxYear}} Qualified expenses (Required)

Continue

earned-income-rule-breather-benefits

People who made under a
certain amount of money
while they were full-time
students may be able to
lower the amount of their
taxable dependent care
benefits.

Because you said earlier
that you or
{{/secondaryFiler/firstNam
e}} were full-time
students, we need to ask
you about this to find out
if you can continue using
Direct File.

People who made under a
certain amount of money
while they were physically
or mentally unable to care
for themselves may be
able to lower the amount
of their taxable dependent
care benefits.

Because you said earlier
that you or
{{/secondaryFiler/firstNam
e}} were physically or
mentally unable to care
for yourselves, we need to
ask you about this to find
out if you can continue
using Direct File.

People who made under a
certain amount of money
while they were full-time
students or physically or
mentally unable to care
for themselves may be
able to lower the amount
of their taxable dependent
care benefits.

Because you said earlier
that you or
{{/secondaryFiler/firstNam
e}} were full-time students
and physically or mentally
unable to care for
yourselves, we need to ask
you about this to find out
if you can continue using
Direct File.

Which tax situations may lower the amount of
taxable dependent care benefits?

Continue

earned-income-rule-tp1-benefits

In any of the months when
you were a full-time
student, did you make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?

In any of the months when
you were physically or
mentally unable to care
for yourself, did you make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?

In any of the months when
you were a full-time
student or physically or
mentally unable to care
for yourself, did you make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?
Why are we asking if you made under a certain
amount?

(Required)

Continue

earned-income-rule-tp2-benefits

In any of the months when
{{/secondaryFiler/firstNam
e}} was a full-time student,
did they make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?

In any of the months when
{{/secondaryFiler/firstNam
e}} was physically or
mentally unable to care
for themselves, did they
make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?

In any of the months
when{{/secondaryFiler/firs
tName}} was a full-time
student or physically or
mentally unable to care
for themselves, did they
make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?
Why are we asking if you made under a certain
amount?

(Required)

Continue

earned-income-rule-ko-benefits

Direct File only supports
certain tax situations.
Based on your answers, you qualify to lower the

amount of your dependent care benefits that are
taxed. Direct File doesn’t support this tax situation
yet.

Which tax situations may lower the amount of
taxable dependent care benefits?

Exit this tax return

earned-income-rule-result-benefits

You can continue using
Direct File to file your
federal tax return.

Based on how much
money you and
{{/secondaryFiler/firstNam
e}} made, you won’t be
able to lower the amount
of your dependent care
benefits that are taxed.

Which tax situations may lower the amount of
taxable dependent care benefits?

Continue

mfs-earned-income

Are you able to enter
{{/secondaryFiler/firstNam
e}}’s earned income for
{{/taxYear}}?
We need to know {{/secondaryFiler/firstName}}’s
earned income in {{/taxYear}} to figure out if you can
exclude any dependent care benefits from tax.

If you can’t get their earned income, then we’ll need
to assume their earned income is $0. This means

that you won’t be able to exclude any of your
dependent care benefits from tax this year.

What is earned income?

(Required)

Continue

mfs-earned-income-enter

Enter
{{/secondaryFiler/firstNam
e}}’s earned income in
{{/taxYear}}.
We need to know {{/secondaryFiler/firstName}}’s
earned income in {{/taxYear}} to figure out if you can
exclude any dependent care benefits from tax.

If you can’t get their earned income, then we’ll need
to assume their earned income is $0. This means

that you won’t be able to exclude any of your
dependent care benefits from tax this year.

What is earned income?

{{/secondaryFiler/firstName}} earned in come in
{{/taxYear}} (Required)

Continue

dep-care-combat-pay

It looks like you earned
{{/primaryFilerCombatPay
}} in nontaxable combat
pay.

It looks like
{{/secondaryFiler/firstNam
e}} earned
{{/MFJSpouseCombatPay}}
in nontaxable combat pay.

It looks like you earned
{{/bothFilersCombatPay}}
in nontaxable combat pay.

Continue with combat pay included in
earned income

Continue with our combat pay included
in earned income

Choose another option

dep-care-combat-pay-change

Do you want to include
your nontaxable
combat pay in your
earned income?

Do you want to include
{{/secondaryFiler/firstNam
e}}’s nontaxable combat
pay in your earned
income?

Do you want to include
your or
{{/secondaryFiler/firstNam
e}}’s nontaxable combat
pay in your earned
income?

Continue

provider-collection-hub

Let’s get some information
about the care providers
you used to care for your
qualifying
{{/cdccPersonOrPeopleCo
py}}

{{/familyAndHousehold/*/fullName}}
{{/familyAndHousehold/*/dateOfBirth}}

{{/filers/*/fullName}}
{{/filers/*/dateOfBirth}}

Go to checklist

provider-bus-or-indiv

What kind of care
provider is it?
If you’re not sure, check with the provider.

(Required)

Continue

provider-employer

Did your employer
supply the care, either
at work or by hiring a
care provider directly?

Did your or
{{/secondaryFiler/firstNam
e}}’s employer supply the
care, either at work or by
hiring a care provider
directly?
Answer yes if your employer supplied the care,
either at work or by hiring a care provider directly.

Answer yes if yours and
{{/secondaryFiler/firstName}}’s employer supplied

the care, either at work or by hiring a care provider
directly.

(Required)

Continue

provider-employer-check-multiple

Was the care supplied by
one of these employers,
either at work or by hiring
a care provider directly?
Employers you worked for in {{/taxYear}}:

{{/formW2s/*/employerName}}

(Required)

Continue

provider-employer-selection

Which employer
supplied the care?
(Required)

Continue

provider-employer-check-single

Was the care supplied by
{{/oneAndOnlyW2/employ
erName}}?
(Required)

Continue

provider-employer-add-new

{{/oneAndOnlyW2/employ
erName}} was the only
employer you entered in
the Jobs section.

These were the only
employers you added
in the Jobs section.

{{/formW2s/*/employerName}}

If a di�erent employer supplied the care for your

qualifying person, go back to the Jobs section and
add the Form W-2 from that employer.

If a di�erent employer supplied the care for your

qualifying people, go back to the Jobs section and
add the Form W-2 from that employer.

Go to Jobs section

provider-name

What’s the care
provider’s name?
If your employer supplied the care either at work or
by hiring a care provider directly, enter your
employer’s name.

Care provider name (Required)

First name (Required)

Last name (Required)

Continue

provider-address

What’s
{{/cdccCareProviders/*/dis
playName}}’s mailing
address?
If your employer supplied the care either at work or
by hiring a care provider directly, enter your
employer’s address.

Country (Required)

Why can’t I change the country?

United States of America

Address (Required)

123 Main St

35 characters le�

Address line 2

Apt 2E

35 characters le�

City (Required)

22 characters le�

State or military post (Required)

- Select -

ZIP code (Required)

Continue

provider-tax-exempt

Is
{{/cdccCareProviders/*/org
anizationName}} a tax-
exempt organization?
Some care providers, like churches and schools, are
exempt from from federal income tax and don’t
need an employer identification number.

If you’re not sure if your care provider is a tax-
exempt organization, check online  or ask your

care provider.

(Required)

Continue

tin-ein-check

Do you have
{{/cdccCareProviders/*/dis
playName}}’s Employer
Identification Number
(EIN)?

Do you have
{{/cdccCareProviders/*/dis
playName}}’s Social
Security number (SSN) or
Individual Taxpayer
Identification Number
(ITIN)?
What’s an EIN?

What’s a SSN or ITIN?

(Required)

Continue

tin-missing-reason

Check with
{{/cdccCareProviders/*/dis
playName}} and ask for
their Employer
Identification Number.

If you still can’t get
this information, then
let the IRS know why.

Check with
{{/cdccCareProviders/*/dis
playName}} and ask for
their Social Security
number (SSN) or
Individual Taxpayer
Identification Number
(ITIN).

If you still can’t get
this information, then
let the IRS know why.

Select all that apply (Required)

Select all that apply (Required)

Continue

provider-ein

What’s
{{/cdccCareProviders/*/org
anizationName}}’s
Employer Identification
Number (EIN)?
What’s an Employer Identification Number?

Enter their 9-digit EIN (Required)

Continue

provider-tin

What’s
{{/cdccCareProviders/*/dis
playName}}’s Taxpayer
Identification Number?
You can use either one of these:

Social Security number (SSN)

Individual Tax Identification
Number (ITIN) issued by the
IRS

Enter their 9-digit SSN or ITIN (Required)

Continue

provider-qp-expenses

Enter the total amount
you paid to
{{/cdccCareProviders/*/dis
playName}} in {{/taxYear}}
for the care of:

{{/familyAndHousehold/*/firstName}}

{{/filers/*/firstName}}

Include in the total:

Amounts paid to the provider

in {{/taxYear}}, even if the
care wasn’t provided in
{{/taxYear}}

Amounts your employer paid
to a third party on your
behalf. (Don’t reduce this

amount by any
reimbursement you received)

Enter the total amount you paid to
{{/cdccCareProviders/*/fullName}} in {{/taxYear}}.

Total amount paid to
{{/cdccCareProviders/*/displayName}} in {{/taxYear}}
(Required)

Continue

dep-care-exclusion-outcome

Based on your answers
{{/cdccTaxableBenefits}}
of your dependent
care benefits are
taxable in {{/taxYear}}

Based on your answers
{{/cdccTaxableBenefits}} of
your and
{{/secondaryFiler/firstNam
e}}’s dependent care
benefits are taxable in
{{/taxYear}}

Based on your answers,
you didn’t get any
dependent care benefits
from your employer in
{{/taxYear}} and didn’t
carry forward any benefits
from {{/lastTaxYear}}. You
won’t have any taxable
dependent care benefits in
{{/taxYear}}.
How were my taxable dependent care benefits
calculated?

If you update information about your marital status,
family and household, or income, it may change
your amount of taxable benefits. We’ll let you know

if that happens.

Continue

Health savings accounts

hsa-intro

Health Savings Accounts (HSAs)

In this section, we’ll
ask about HSAs you
had in {{/taxYear}}.

In this section, we’ll ask
about HSAs you and
{{/secondaryFiler/firstNam
e}} had in {{/taxYear}}.
You’ll need to know:

Total contributions to an HSA
for {{/taxYear}}

Information about your

health plan coverage

Total distributions from an
HSA in {{/taxYear}} (Form

1099-SA)

Total qualified medical
expenses

Continue

hsa-already-reported-w2-contributions

We already have some HSA
information

It looks like you had
{{/primaryFilerTotalHsaCo
ntributionsFromW2s}} in
HSA employer
contributions in
{{/taxYear}}.

It looks like
{{/secondaryFiler/firstNam
e}} had
{{/secondaryFilerTotalHsa
ContributionsFromW2s}}
in HSA employer
contributions in
{{/taxYear}}.

It looks like:

you had
{{/primaryFiler
TotalHsaContri
butionsFromW
2s}} in HSA
employer
contributions
in {{/taxYear}}.
{{/secondaryFil
er/firstName}}
had
{{/secondaryFil
erTotalHsaCon
tributionsFro
mW2s}} in HSA
employer
contributions
in {{/taxYear}}.

Continue

hsa-y-n

Did you have any
HSAs in {{/taxYear}}?

Did you have any
HSAs in {{/taxYear}}?

Did
{{/secondaryFiler/firstNam
e}} have any HSAs in
{{/taxYear}}?

Did you or
{{/secondaryFiler/firstNam
e}} have any HSAs in
{{/taxYear}}?
Answer Yes if you acquired an interest in an HSA
because of the death of the beneficiary.

(Required)

Continue

hsa-activity-primary-y-n

Did you have any
HSA activity to
report in {{/taxYear}}?
Answer Yes if:

You (or someone on your
behalf) made contributions
for {{/taxYear}} to your HSA.

You received HSA
distributions in {{/taxYear}}.

You acquired an interest in an

HSA because of the death of
the account beneficiary.

(Required)

Continue

hsa-activity-secondary-y-n

Did
{{/secondaryFiler/firstNam
e}} have any HSA activity
to report in {{/taxYear}}?
Answer Yes if:

They (or someone on their
behalf) made contributions
for {{/taxYear}} to their HSA.

They received HSA
distributions in {{/taxYear}}.

They acquired an interest in

an HSA because of the death
of the account beneficiary.

(Required)

Continue

hsa-add-account-type

Do you have a medical
savings account (MSA)?

Do you or
{{/secondaryFiler/firstNam
e}} have a medical savings
account (MSA)?
Account type can be found on:

Form 1099-SA, box 5

Form 5498-SA, box 6

(Required)

Continue

hsa-ko-8853-needed

Direct File doesn’t yet
support the Form 8853,
which is required to
report Archer or Medicare
Advantage MSAs.

Exit this tax return

hsa-breather-about-you

Thanks for
letting us know.
We’re now going to ask questions about your
eligibility, contributions, and distributions in
{{/taxYear}}.

We’re now going to ask questions about
{{/secondaryFiler/firstName}}’s eligibility,

contributions, and distributions in {{/taxYear}}.

We’ll ask these same questions about

{{/secondaryFiler/firstName}} later.

Continue

hsa-contributions-additional-y-n-primary

Did you (or someone
on your behalf) make
contributions to your
Health Savings Account
(HSA) for {{/taxYear}}?
This could include contributions made by someone

else to your HSA.

Answer No if you only had a rollover or a trustee-to-

trustee transfer.

Where can I find HSA contribution information?

(Required)

Continue

hsa-contributions-additional-y-n-secondary

Did
{{/secondaryFiler/firstNam
e}} (or someone on their
behalf) make
contributions to their
Health Savings Account
(HSA) for {{/taxYear}}?
This could include contributions made by someone
else to their HSA.

Answer No if they only had a rollover or a trustee-to-
trustee transfer.

Where can I find HSA contribution information?

(Required)

Continue

hsa-contributions-additional-summary-none-allowed-ko

Based on your answers, you
were not eligible to make
Health Savings Account
(HSA) contributions for
{{/taxYear}}. Direct File doesn’t
yet support this situation.

Based on your answers, you
and
{{/secondaryFiler/firstName}}
were not eligible to make
Health Savings Account (HSA)
contributions for {{/taxYear}}.
Direct File doesn’t yet support
this situation.
What makes someone eligible to contribute to an HSA?

How is contribution limit calculated?

If the account was opened in {{/taxYear}}, the account isn’t an

HSA, because you weren’t eligible to open an HSA. In this
situation, contact the HSA trustee for more information.

If the account was opened before {{/taxYear}}, these
contributions are considered excess (extra) contributions.
There’s a {{/hsaExcessContributionsPenalty}} penalty for each

year excess contributions remain in an HSA. To avoid having
excess contributions for {{/taxYear}} and paying a penalty, you
can withdraw them before {{/taxDay}}. If you leave any excess

contributions in the HSA, then you’ll owe the penalty.

Direct File doesn’t yet support any of these situations. You will

need to find another filing tool.

Exit this tax return

hsa-coverage-breather

Next, we’ll ask about
your coverage and
eligibility for {{/taxYear}}.

Next, we’ll ask about
{{/secondaryFiler/firstNam
e}}’s coverage and
eligibility for {{/taxYear}}.
While you can use the funds in an HSA at any time to
pay for qualified medical expenses, you may

contribute to an HSA only if you meet certain
requirements, including:

have a high-deductible
health plan (HDHP)

are not enrolled in Medicare

can’t be claimed as someone
else’s dependent in
{{/taxYear}}

We’ll ask about coverage, to determine how much
you were allowed to contribute for {{/taxYear}}.

While you can use the funds in an HSA at any time to
pay for qualified medical expenses, you may

contribute to an HSA only if you meet certain
requirements, including:

have a high-deductible
health plan (HDHP)

are not enrolled in Medicare

can’t be claimed as someone
else’s dependent in
{{/taxYear}}

We’ll ask about coverage, to determine how much
{{/secondaryFiler/firstName}} was allowed to

contribute for {{/taxYear}}.

Continue

hsa-coverage-medicare-status

Were you enrolled in
Medicare in {{/taxYear}}?

Was
{{/secondaryFiler/firstNam
e}} enrolled in Medicare in
{{/taxYear}}?

(Required)

Continue

hsa-coverage-status

Did you have high
deductible health plan
(HDHP) in {{/taxYear}}?

Did
{{/secondaryFiler/firstNam
e}} have high deductible
health plan (HDHP) in
{{/taxYear}}?
(Required)

Continue

hsa-coverage-add-type

What type of high
deductible health plan
(HDHP) coverage did
you have in {{/taxYear}}?

What type of high
deductible health plan
(HDHP) coverage did
{{/secondaryFiler/firstNam
e}} have in {{/taxYear}}?
Any HDHP that covered more than 1 person is

considered a family plan.

Any HDHP that covered more than 1 person is

considered a family plan.

If you and {{/secondaryFiler/firstName}} are both

eligible individuals and either of you has an HDHP
with family coverage, answer Family for both
spouses.

(Required)

Continue

hsa-coverage-other-y-n

Did you have any other
health coverage in
{{/taxYear}} that would
make you not eligible to
contribute to a Health
Savings Account (HSA)?

Did
{{/secondaryFiler/firstNam
e}} have any other health
coverage in {{/taxYear}}
that would make you not
eligible to contribute to a
Health Savings Account
(HSA)?
Generally, you can’t have other health coverage and

be eligible to contribute to an HSA. However, there
are some allowed coverage types.

(Required)

Continue

hsa-coverage-MFS-line-6-check

Did
{{/secondaryFiler/firstNam
e}} have a Health Savings
Account (HSA) that had
contributions for
{{/taxYear}}?
Why are we asking about this?.

(Required)

Continue

hsa-coverage-MFS-line-6-ko

Direct File doesn’t yet
support this tax situation.
You told us {{/secondaryFiler/firstName}} had a
Health Savings Account (HSA) with contributions for
{{/taxYear}}. These contributions could a�ect your

HSA contribution limit, which Direct File doesn’t yet
support.

You must report all of your income to the IRS, even if
you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

hsa-coverage-ko

Direct File doesn’t
yet support HDHP
coverage that changed
during the year.

Exit this tax return

hsa-contributions-summary-none-allowed-ko

Based on your answers,
you were not eligible to
make Health Savings
Account (HSA)
contributions for
{{/taxYear}}. Direct File
doesn’t yet support this
situation.

Based on your answers,
you and
{{/secondaryFiler/firstNam
e}} were not eligible to
make Health Savings
Account (HSA)
contributions for
{{/taxYear}}. Direct File
doesn’t yet support this
situation.
What makes someone eligible to contribute to an
HSA?

How is contribution limit calculated?

If the account was opened in {{/taxYear}}, the

account isn’t an HSA, because you weren’t eligible
to open an HSA. In this situation, contact the HSA
trustee for more information.

If the account was opened before {{/taxYear}}, these
contributions are considered excess (extra)

contributions. There’s a
{{/hsaExcessContributionsPenalty}} penalty for each
year excess contributions remain in an HSA. To

avoid having excess contributions for {{/taxYear}}
and paying a penalty, you can withdraw them
before {{/taxDay}}. If you leave any excess

contributions in the HSA, then you’ll owe the
penalty.

Direct File doesn’t yet support any of these
situations. You will need to find another filing tool.

Exit this tax return

hsa-coverage-marital-change

Did you have a
change in marital
status in {{/taxYear}}?

Did
{{/secondaryFiler/firstNam
e}} have a change in
marital status in
{{/taxYear}}?
A change in martial status includes getting married

or divorced.

Why are we asking about this?

(Required)

Continue

hsa-coverage-line-6

Did this change in
marital status a�ect
the contribution
limit for your Health
Savings Account (HSA)?

Did this change in marital
status a�ect the
contribution limit for
{{/secondaryFiler/firstNam
e}}’s Health Savings
Account (HSA)?
Spouses are allowed to split their contribution
amounts between their HSAs however they like for

months where they meet certain conditions.

(Required)

Continue

hsa-coverage-line-6-ko

Direct File doesn’t yet
support this tax situation.
You told us there was a marital change in {{/taxYear}}
that a�ects the Health Savings Account contribution
limits. Direct File doesn’t yet support this tax

situation.

You must report all of your income to the IRS, even if

you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

hsa-contributions-breather

Next, we’ll ask about non-
employer contributions
to your HSA, to check
if they stayed within
the contribution limit.

Next, we’ll ask about non-
employer contributions to
{{/secondaryFiler/firstNam
e}}’s HSA, to check if they
stayed within the
contribution limit.
If you’ve received Form 5498-SA , you can use it
as a reference for these contribution questions. We

won’t ask for the box information directly, because
you might need to break down some of the amounts
first.

If you haven’t received Form 5498-SA yet, you can
reach out to the HSA trustee for this information.

Continue

hsa-contributions-add-contributions-made-ty

Enter any non-employer
contributions you made in
{{/taxYear}} for {{/taxYear}}.

Enter any non-employer
contributions
{{/secondaryFiler/firstNam
e}} made in {{/taxYear}} for
{{/taxYear}}.
Do include contributions made on your behalf.

Do include contributions made on
{{/secondaryFiler/firstName}}’s behalf.

Do not include:

employer contributions

contributions through a
cafeteria plan

rollovers

Is this information on Form 5498-SA?

Non-employer contributions made in {{/taxYear}} for
{{/taxYear}}

Continue

hsa-contributions-add-contributions-made-ty+1

Enter any contributions
you made (or will make)
in {{/nextTaxYear}}
for {{/taxYear}}.

Enter any contributions
{{/secondaryFiler/firstNam
e}} made (or will make) in
{{/nextTaxYear}} for
{{/taxYear}}.
If you make contributions January 1-April 15,

{{/nextTaxYear}} you can choose to have them apply
to your {{/taxYear}} or {{/nextTaxYear}} federal tax
return.

Non-employer contributions made in
{{/nextTaxYear}} for {{/taxYear}}

Continue

hsa-contributions-qualified-funding-distribution

Did you make a qualified
Health Savings Account
(HSA) funding distribution
for {{/taxYear}}?

Did
{{/secondaryFiler/firstNam
e}} make a qualified Health
Savings Account (HSA)
funding distribution for
{{/taxYear}}?
A qualified HSA funding distribution is a distribution
from an Individual Retirement Arrangement (IRA) to
your HSA in a direct trustee-to-trustee transfer. It’s a

rare transfer that can be made only once during a
lifetime.

(Required)

Continue

hsa-ko-qualified-hsa-funding-distribution

Direct File doesn’t yet
support qualified Health
Savings Account (HSA)
funding distributions.
You must report all of your income to the IRS, even if

you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

hsa-contributions-summary-excess-KO

Based on your answers,
the Health Savings
Account (HSA)
contributions were over
the allowed limits. Direct
File doesn’t yet support
this situation.
What makes someone eligible to contribute to an
HSA?

How is contribution limit calculated?

Excess (extra) contributions are generally subject to

a 6% penalty for each year they remain in the
account. If you’d like to avoid having these excess
contributions for {{/taxYear}}, you can withdraw the

excess before {{/taxDay}}. Or you can leave them in
the HSA and pay the penalty.

Direct File doesn’t yet support excess (extra)

contributions, even if they’re withdrawn before
{{/taxDay}}.

Exit this tax return

hsa-testing-period-contribution-check

In this section we’ll ask
about your contributions
in {{/lastTaxYear}}

In {{/lastTaxYear}}, did
you contribute to a Health
Savings Account (HSA)?

In this section we’ll ask
about your contributions
in {{/lastTaxYear}}

In {{/lastTaxYear}}, did
{{/secondaryFiler/firstNam
e}} contribute to a Health
Savings Account (HSA)?

In this section we’ll ask
about your contributions
in {{/lastTaxYear}}

In {{/lastTaxYear}}, did you
or
{{/secondaryFiler/firstNam
e}} contribute to a Health
Savings Account (HSA)?

(Required)

(Required)

(Required)

Continue

hsa-testing-period-additional-income

Do you have additional
income to report because
you used the last-month
rule in {{/lastTaxYear}}?

Does
{{/secondaryFiler/firstNam
e}} have additional income
to report because you
used the last-month rule
in {{/lastTaxYear}}?

Do you or
{{/secondaryFiler/firstNam
e}} have additional income
to report because you
used the last-month rule
in {{/lastTaxYear}}?
Answer No if any of the following statements are
true:

For all of {{/lastTaxYear}} you
had the same High-

Deductible Health Plan
without changes in type of
coverage

For {{/lastTaxYear}},
contributions to your Health
Savings Account (HSA)

weren’t increased by the last-
month rule

For {{/lastTaxYear}}, you were

eligible to contribute to an
HSA

Answer No if any of the following statements are
true:

For all of {{/lastTaxYear}}
{{/secondaryFiler/firstName}}
had the same High-

Deductible Health Plan
without changes in type of
coverage

For {{/lastTaxYear}},
contributions to
{{/secondaryFiler/firstName}}

Health Savings Account
(HSA) weren’t increased by
the last-month rule

For {{/lastTaxYear}},
{{/secondaryFiler/firstName}}
was eligible to contribute to

an HSA

Answer No if any of the following statements are

true:

For all of {{/lastTaxYear}} you

and
{{/secondaryFiler/firstName}}
had the same High-

Deductible Health Plan
without changes in type of
coverage

For {{/lastTaxYear}},
contributions to your and
{{/secondaryFiler/firstName}}

Health Savings Account
(HSA) weren’t increased by
the last-month rule

For {{/lastTaxYear}}, you and
{{/secondaryFiler/firstName}}
were eligible to contribute to

an HSA

(Required)

Continue

hsa-testing-period-income-ko

Direct File doesn’t yet
support this tax situation.
Based on your answers, you may have additional
income to report that Direct File doesn’t yet
support.

You must report all of your income to the IRS, even if
you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

hsa-contributions-summary-under

Based on your
answers, your HSA
contributions were
within the allowed limits.

You can add more if you like and update your
answer.

Or if you’re happy with your amount, you can move
on.

Continue

hsa-distributions-loop

Next we’ll ask about
distributions from
this HSA received
in {{/taxYear}}.
Add any Forms 1099-SA received in {{/taxYear}}.

Go to checklist

Continue

hsa-whose-distribution

Whose 1099-SA is it?
(Required)

Continue

hsa-add-trustee-name

Enter the name of
the HSA trustee.
The trustee is the bank, insurance company, or
other entity where your HSA is established.

Trustee name

Continue

hsa-distributions-add-box1

Enter the amount of gross
distribution in box 1.
Box 1 - Gross distribution (Required)

Continue

hsa-distributions-rollovers

Were any of the
distributions from box 1 a
rollover to another HSA?
A rollover is a distribution from one HSA that is
reinvested in another HSA with the same account

beneficiary.

This information is not marked on Form 1099-SA.

(Required)

Continue

hsa-distributions-rollovers-amount

Enter the total amount of
distributions that were a
rollover to another HSA.

Rollover amount (Required)

Continue

hsa-distributions-excess-withdrawn

Were any of the
distributions from box 1
excess contributions (and
earnings on those excess
contributions) that were
withdrawn before
{{/taxDay}}?
Answer Yes if you are going to withdraw these
excess contributions and earnings before
{{/taxDay}}.

Answer Yes if {{/secondaryFiler/firstName}} is going
to withdraw these excess contributions and

earnings before {{/taxDay}}.

This information is not marked on Form 1099-SA.

(Required)

Continue

hsa-distributions-excess-withdrawn-amount

Enter the total amount
of excess contributions
and earnings that
were withdrawn
before {{/taxDay}}.
Amount of withdrawn excess contributions (and
earnings on those excess contributions) (Required)

Continue

hsa-distributions-add-box2

Enter the amount of
earnings on excess
contributions in box 2.
If box 2 is blank, leave it blank here, too.

Box 2 - Earnings on excess cont.

Continue

hsa-ko-5329-needed

Direct File doesn’t yet
support this tax situation.
You must report all of your income to the IRS, even if
you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

hsa-distributions-add-box3

Enter the distribution
code in box 3.
Box 3 - Distribution code (Required)

- Select -

Continue

hsa-distributions-box3-ko

Direct File doesn’t yet
support distributions with
code
{{/hsaDistributions/*/hsaD
istributionCode}}.

Exit this tax return

hsa-distributions-add-box4

Enter the fair market value
on date of death in box 4.
If box 4 is blank, leave it blank here, too.

Box 4 - FMV on date of death

Continue

hsa-ko-fmv

Direct File doesn’t yet
support this tax situation.
You must report all of your income to the IRS, even if
you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

hsa-distributions-add-medical-expenses

Enter the total amount
of qualified medical
expenses paid using
HSA distributions
from this account.
This amount isn’t on Form 1099-SA.

Total amount of qualified medical expenses in
{{/taxYear}}

Continue

hsa-ko-unqualified-distributions

Direct File doesn’t yet
support this tax situation.
You told us the amount of distributions was greater
than the amount of qualified medical expenses. This
extra amount of distributions is taxable income,

which Direct File doesn’t yet support.

You must report all of your income to the IRS, even if

you’re not able to do so with Direct File.

You’ll need to file using another tool.

Exit this tax return

Deductions and credits

Deductions

deductions-intro-mfj-dependents

Deductions

Let’s review what
deductions you and
{{/secondaryFiler/firstNam
e}} qualify for. This will
determine how much of
your income is taxed.
Based on your answers, we already know that you
qualify for the standard deduction.

We also checked other deductions (called
adjustments) supported in Direct File to see if you
would benefit from adding them to your federal tax

return.

Based on what you told us earlier, you won’t benefit

from adding any of these supported adjustments,
even if you qualify:

Educator expense deduction

Student loan interest
deduction

We’ll skip these for now and let you know later if
anything changes.

Continue

deductions-intro

Deductions

Let’s see what deductions
you and
{{/secondaryFiler/firstNam
e}} qualify for. This will
determine how much of
your income is taxed.

Let’s see what deductions
you qualify for. This will
determine how much
of your income is taxed.
Based on your answers, we already know that you
qualify for the standard deduction.

You may also be able to claim other deductions
(called adjustments) that are available in Direct File

this year:

Educator expense deduction

Student loan interest

deduction

Let’s check these adjustments and then review your

standard deduction.

Continue

eligible-educator

Educator expense deduction

Did you or
{{/secondaryFiler/firstNam
e}} work as a kindergarten
through grade 12 (K–12)
educator in {{/taxYear}}?

Did you work as a
kindergarten through
grade 12 (K–12)
educator in {{/taxYear}}?
To qualify for the educator expense deduction, you
or {{/secondaryFiler/firstName}} must have worked:

As a K–12 teacher, instructor,
counselor, principal, or aide

At least 900 hours during a

school year (about 5 months
if working full time)

To qualify for the educator expense deduction, you
must have worked:

As a K–12 teacher, instructor,
counselor, principal, or aide

At least 900 hours during a

school year (about 5 months
if working full time)

Continue

secondary-educator-expenses

Educator expense deduction

How much of
{{/secondaryFiler/firstNam
e}}’s own money was
spent on expenses
necessary for their job as
an educator in
{{/taxYear}}?
Qualifying educator expenses are things like:

Books, supplies, equipment,
and other classroom
materials

Professional development
courses related to classroom
instruction

Don’t include expenses that were reimbursed.

Total qualified K–12 educator expenses (up to
{{/maxIndividualEducatorExpensesLimit}})
(Required)

Continue

primary-educator-expenses

Educator expense deduction

How much of your own
money did you spend
on expenses necessary
for your job as an
educator in {{/taxYear}}?
Qualifying educator expenses are things like:

Books, supplies, equipment,

and other classroom
materials

Professional development

courses related to classroom
instruction

Don’t include expenses that were reimbursed.

Total qualified K–12 educator expenses (up to
{{/maxIndividualEducatorExpensesLimit}})
(Required)

Continue

educator-expenses-summary

Educator expense deduction

Based on your answers,
you can deduct
{{/educatorExpensesAdjustment}}
of educator expenses from
your income

That’s {{/educatorExpensesAdjustment}} in income
that won’t be taxed.

Continue

paid-student-loan-interest

Student loan interest deduction

Did you pay interest
on a student loan
in {{/taxYear}}?

Did you or
{{/secondaryFiler/firstNam
e}} pay interest on a
student loan in
{{/taxYear}}?
To qualify for the student loan interest deduction,
you must be legally responsible for paying the
interest, and the loan can’t be from a qualified

employer plan or from someone related to you.

To qualify for the student loan interest deduction,

you or {{/secondaryFiler/firstName}} must be legally
responsible for paying the interest, and the loan
can’t be from a qualified employer plan or from

someone related to you.

(Required)

(Required)

Continue

student-loan-claimed-dependent

Student loan interest deduction

Is anyone claiming
you as a dependent
on their {{/taxYear}}
federal tax return?

Is anyone claiming you or
{{/secondaryFiler/firstNam
e}} as a dependent on their
{{/taxYear}} federal tax
return?
If someone is claiming you as a dependent, you
won’t be able to take the student loan interest
deduction.

If someone is claiming you or
{{/secondaryFiler/firstName}} as a dependent, you

won’t be able to take the student loan interest
deduction.

(Required)

(Required)

Continue

student-loans-qualify

Student loan interest deduction

Do any of your
student loans qualify?

Do any of your or
{{/secondaryFiler/firstNam
e}}’s loans qualify?

The loan must have been
taken to pay higher

education expenses for you,
or your dependents at the
time

The loan must have been
taken to pay higher
education expenses for you,

your spouse, or your
dependents at the time

The loan must have been

taken to pay higher
education expenses for you,
your spouse, or your

dependents at the time

The expenses must be for a

student who was enrolled at
least half-time in a program
leading to a degree,

certificate, or other
recognized educational
credential

The expenses must be spent
within a reasonable period of
time from when the loan was

taken out. Federal
postsecondary education
loans always meet this

requirement

(Required)

Continue

student-loan-interest-amount

Student loan interest deduction

How much student
loan interest did you
pay in {{/taxYear}}?

How much student loan
interest did you and
{{/secondaryFiler/firstNam
e}} pay in {{/taxYear}}?
Student loan interest may be reported by the loan

servicer on Form 1098-E in box 1.

For multiple student loans, add up the interest paid

and enter the total. Enter only the interest paid, not
the total amount paid on the loans.

What can I include as student loan interest?

Enter total interest paid on qualified student loans
in {{/taxYear}} (Required)

Continue

student-loan-interest-summary

Student loan interest deduction

Based on your answers,
you can deduct
{{/studentLoanInterestAdjustmentAmount}}
of student loan interest
from your income.

That’s {{/studentLoanInterestAdjustmentAmount}}
in income that won’t be taxed.

Continue

student-loan-interest-not-qualified

Student loan interest deduction

We also checked to see if
you qualify for the student
loan interest deduction.

We also checked to see if
you qualify for the student
loan interest deduction.

We also checked to see if
you or
{{/secondaryFiler/firstNam
e}} qualify for the student
loan interest deduction.

Based on your answers,
you can’t deduct student
loan interest because you
said someone else is
claiming you as a
dependent on their
{{/taxYear}} federal tax
return.

Based on your answers,
you can’t deduct student
loan interest because
your loans don’t qualify.
You don’t qualify this year because your filing status

is Married Filing Separately.

You don’t qualify this year because your Modified

Adjusted Gross Income (modified AGI) is
{{/maxIncomeForNonMFJStudentLoanInterestDeduction}}
or more.

You don’t qualify this year because your Modified
Adjusted Gross Income (modified AGI) is
{{/maxIncomeForMFJStudentLoanInterestDeduction}}

or more.

Continue

deductions-no-payments-ko

Based on your
responses, you don’t
need to file a federal tax
return for {{/taxYear}}.
Your answers show that you don’t have income or

that all your income is tax-free for federal taxes and
that you don’t qualify for federal tax credits for
{{/taxYear}}.

The IRS doesn’t accept electronic returns that don’t
have taxable income to report or credits to claim.

You don’t need to, but if you still want to file a
federal tax return, then your only option would be to
file by paper.

Depending on your state and situation, you may
benefit by filing a state tax return.

Exit this tax return

standard-deduction-intro

Standard deduction

Let’s review your standard
deduction. You qualify for
a standard deduction of
{{/standardDeduction}}.
This amount is based on:

Filing status:
{{/filingStatusCapitalized}}

Age: You were considered age
65 or older

Age:

{{/secondaryFiler/firstName}}
was considered age 65 or
older

Age: You and
{{/secondaryFiler/firstName}}
were considered age 65 or

older

Blindness: You were blind

Blindness:
{{/secondaryFiler/firstName}}
was blind

Blindness: You and
{{/secondaryFiler/firstName}}
were blind

Dependent status: You said
someone else could claim
you as a dependent

Dependent status: You said
someone else could claim
{{/secondaryFiler/firstName}}

as a dependent

Dependent status: You said
someone else could claim

you and
{{/secondaryFiler/firstName}}
as dependents

Continue

taxable-income-summary

Now that we have your
deductions, we can tell
you how much of your
income will be taxed.

To figure out the amount of your refund or what you
owe, we still need to check on your credits and see if

you made any estimated tax payments.

Continue

net-investment-mfs-ko

Direct File doesn’t yet
support the amount of
income you received.
Your Adjusted Gross Income (AGI) is {{/agi}}, and you

have interest income greater than $0. This tool
doesn’t yet support an AGI over
{{/netInvestmentIncomeThresholdForMfs}} with

interest income for your filing status of
{{/filingStatusCapitalized}}, as you may be required
to pay the Net Investment Income Tax.

Exit this tax return

net-investment-mfj-qss-ko

Direct File doesn’t yet
support the amount of
income you received.
Your Adjusted Gross Income (AGI) is {{/agi}}, and you

have interest income greater than $0. This tool
doesn’t yet support an AGI over
{{/netInvestmentIncomeThresholdForMfjOrQss}}

with interest income for your filing status of
{{/filingStatusCapitalized}}, as you may be required
to pay the Net Investment Income Tax.

Exit this tax return

net-investment-single-hoh-ko

Direct File doesn’t yet
support the amount of
income you received.
Your Adjusted Gross Income (AGI) is {{/agi}}, and you

have interest income greater than $0. This tool
doesn’t yet support an AGI over
{{/netInvestmentIncomeThresholdForSingleOrHoh}}

with interest income for your filing status of
{{/filingStatusCapitalized}}, as you may be required
to pay the Net Investment Income Tax.

Exit this tax return

Credits

credits-intro-potential-credits

Credits

Let’s see if you qualify for
any tax credits this year.
Tax credits can help lower the amount you pay in
taxes or increase the size of your refund. For each
dollar of tax credit you claim, there is a dollar

reduction in your taxes.

We’ll check these credits:

Child and Dependent Care
Credit

Credit for the Elderly or the

Disabled

Saver’s Credit

Credit for Other Dependents

Earned Income Tax Credit

Child Tax Credit and

Additional Child Tax Credit

You’ve already given us a lot of information we can
use to see if you qualify, but we need to ask a few

more questions.

When we’re done, we’ll review the amount of each

credit you can take. If there are credits that you
don’t qualify for, we’ll explain why.

What if there are other credits I want to take?

Continue

ptc-intro

Premium Tax Credit

We need more
information to determine
if you can claim the
Premium Tax Credit.

Continue

1095-a-check

You’ll need a copy of Form
1095-A for any qualified
Marketplace health
insurance plan that you
were part of in {{/taxYear}}.

You’ll need a copy of Form
1095-A for any qualified
Marketplace health
insurance plan that you
or your dependents were
part of in {{/taxYear}}.

You’ll need a copy of Form
1095-A for any qualified
Marketplace health
insurance plan that you or
{{/secondaryFiler/firstNam
e}} were part of in
{{/taxYear}}.

You’ll need a copy of Form
1095-A for any qualified
Marketplace health
insurance plan that you,
{{/secondaryFiler/firstNam
e}}, or your dependents
were part of in {{/taxYear}}.
The Marketplace sends Form 1095-A to people
enrolled in Marketplace plans.

If you had Marketplace coverage, but didn’t receive
Form 1095-A, you’ll need to get a copy of the form
before you can finish filing your taxes.

If you or your dependents had Marketplace
coverage, but didn’t receive Form 1095-A, you’ll

need to get a copy of the form before you can finish
filing your taxes.

If you or {{/secondaryFiler/firstName}} had
Marketplace coverage, but didn’t receive Form 1095-
A, you’ll need to get a copy of the form before you

can finish filing your taxes.

If you, {{/secondaryFiler/firstName}}, or your

dependents had Marketplace coverage, but didn’t
receive Form 1095-A, you’ll need to get a copy of the
form before you can finish filing your taxes.

Before you continue, check that you have gathered
all Forms 1095-A and that the forms are correct.

Where can I find Form 1095-A?

How do I know if my Form 1095-A is correct?

What if I didn’t have Marketplace coverage but
received Form 1095-A?

Continue

qualified-marketplace-plan

Premium Tax Credit

Were you enrolled in a
qualified Marketplace
plan in {{/taxYear}}?

Were you or any of your
dependents enrolled in
a qualified Marketplace
plan in {{/taxYear}}?

Were you or
{{/secondaryFiler/firstNam
e}} enrolled in a qualified
Marketplace plan in
{{/taxYear}}?

Were you,
{{/secondaryFiler/firstNam
e}}, or any of your
dependents enrolled in a
qualified Marketplace plan
in {{/taxYear}}?
You should receive a Form 1095-A for anyone
enrolled in a qualified Marketplace plan.

Answer Yes if enrolled for at least one month in
{{/taxYear}}.

What is a qualified Marketplace plan?

Where can I find Form 1095-A?

(Required)

Continue

qsehra-ko

Direct File only supports
certain tax situations.
When you added your Forms W-2, you entered Code

FF in Box 12, which means you were covered under
a Qualified Small Employer Health Reimbursement

Arrangement (QSEHRA).

When you added your or
{{/secondaryFiler/firstName}}’s Forms W-2, you

entered Code FF in Box 12, which means one of you
was covered under a Qualified Small Employer
Health Reimbursement Arrangement (QSEHRA).

You can be covered under a QSEHRA and still qualify
to take the Premium Tax Credit, but Direct File

doesn’t support this tax situation yet.

Exit this tax return

dependents-filing-requirement

Are any of your
dependents required
to file a {{/taxYear}}
federal tax return?
To check if they have a filing requirement because
of the amount of their income, refer to Table 2 in

Publication 501.

(Required)

Continue

dependents-filing-req-ko

Direct File only supports
certain tax situations.
You said you have at least one dependent who is

required to file a {{/taxYear}} federal tax return.

You’ll need to include part of their income when

calculating your Premium Tax Credit (PTC). You may
still qualify for the PTC, but Direct File doesn’t
support this tax situation yet.

Exit this tax return

multiple-forms-check

Do you have more than
one Form 1095-A to add
to your federal tax return?
You could have more than one Form 1095-A if, for
example:

You and your family were
enrolled in di�erent qualified
Marketplace health plans

during the year

You updated family
information during the year

You switched plans during
the year

You’ll need to add any Forms 1095-A that you
received for yourself, or anyone else you enrolled, if
they’re not part of another tax family. If you have a

voided Form 1095-A, you don’t need to add it to
your tax return.

You’ll need to add any Forms 1095-A that you

received for yourself, your dependents, or anyone
else you enrolled, if they’re not part of another tax
family. If you have a voided Form 1095-A, you don’t

need to add it to your tax return.

You’ll need to add any Forms 1095-A that you
received for yourself, {{/secondaryFiler/firstName}},

or anyone else you enrolled, if they’re not part of
another tax family. If you have a voided Form 1095-
A, you don’t need to add it to your tax return.

You’ll need to add any Forms 1095-A that you
received for yourself, {{/secondaryFiler/firstName}},
your dependents, or anyone else you enrolled, if

they’re not part of another tax family. If you have a
voided Form 1095-A, you don’t need to add it to
your tax return.

Where can I find Form 1095-A?

(Required)

Continue

multiple-forms-ko

Direct File only supports
certain tax situations.
You said you have multiple Forms 1095-A to add to

your {{/taxYear}} federal tax return. Direct File
doesn’t support this tax situation yet.

Exit this tax return

enrollment-family

Is there someone
other than you listed
on Form 1095-A?

Is there someone
other than you and
your dependents
listed on Form 1095-A?

Is there someone other
than you and
{{/secondaryFiler/firstNam
e}} listed on Form 1095-A?

Is there someone other
than you,
{{/secondaryFiler/firstNam
e}}, and your dependents
listed on Form 1095-A?
To see who was enrolled in a Marketplace plan, refer

to Form 1095-A, Part II, Column A.

If there was more than one Marketplace plan in
{{/taxYear}}, refer to all Forms 1095-A, and review

everyone who was enrolled across all of the plans.

(Required)

Continue

enrollee-not-part-of-tax-family

You said there was
someone else enrolled
in the Marketplace plan.

Were they part of a
di�erent tax family?
What’s a tax family?

Answer Yes if:

They filed their own tax

return

They filed a tax return with
their spouse

They were claimed as a
dependent by another
taxpayer

(Required)

Continue

enrolled-with-other-family

Are you listed on someone
else’s Form 1095-A?

Are you or your
dependents listed
on someone else’s
Form 1095-A?

Are you or
{{/secondaryFiler/firstNam
e}} listed on someone
else’s Form 1095-A?

Are you,
{{/secondaryFiler/firstNam
e}}, or your dependents
listed on someone else’s
Form 1095-A?
If someone else enrolled you or a family member in
a Marketplace plan, then the Form 1095-A may have

gone to the person who enrolled you. You’ll need to
check with them to get a copy.

To see who was enrolled in a Marketplace plan, refer
to Form 1095-A, Part II, column A.

If there was more than one Marketplace plan in
{{/taxYear}}, refer to all Forms 1095-A, and review
everyone who was enrolled across all of the plans.

(Required)

Continue

allocations-ko

Direct File only supports
certain tax situations.
You said there was someone listed on the Form

1095-A who isn’t on this return, and is part of a
di�erent tax family.

You said someone on your tax return was listed on
someone else’s Form 1095-A.

This requires splitting (or allocating) policy
amounts  between you and the other taxpayer,

which Direct File doesn’t support yet.

Exit this tax return

immigration-status-check

While enrolled in the
qualified Marketplace
health plan in {{/taxYear}},
did anyone listed on Form
1095-A have an
immigration status that
wasn’t eligible for
Marketplace coverage?
Most people will answer No, because you generally
can’t enroll in a qualified health plan if your
immigration status isn’t eligible for Marketplace

coverage.

To check who was enrolled, refer to the names listed

in Part II, column A.

Which immigration statuses are eligible for
Marketplace coverage?

(Required)

Continue

immigration-status-ko

Direct File only supports
certain tax situations.
You said someone listed on the Form 1095-A had an

immigration status that wasn’t eligible for
Marketplace coverage.

To accurately calculate the Premium Tax Credit
(PTC) and reconcile any advance payments, you’ll
need to use reference months  to correct their

monthly premiums. Direct File doesn’t support yet
this.

Exit this tax return

aptc-paid

Were advance payments
of the Premium Tax Credit
made for you or anyone
on the plan in {{/taxYear}}?

Were advance payments of
the Premium Tax Credit
made for you,
{{/secondaryFiler/firstNam
e}}, or anyone on the plan
in {{/taxYear}}?
If advance payments of the credit were made, the

amounts will appear on Form 1095-A, Part III,
column C.

What are advance payments of Premium Tax
Credit?.

(Required)

Continue

employer-plan-eligibility

While enrolled on the
Marketplace plan, was
anyone also eligible for
employer-sponsored
health coverage for
one or more months?
Answer Yes if they were eligible, even if they didn’t

enroll in the employer-sponsored coverage.

Whats employer-sponsored health coverage?.

How do I know if someone was eligible for
employer-sponsored health coverage?.

(Required)

Continue

employer-plan-ko

Direct File only supports
certain tax situations.
You said someone on the Marketplace plan was

eligible for employer-sponsored health coverage at
the same time.

If their employer-sponsored health coverage isnt
considered a�ordable , then they may still qualify

for the Premium Tax Credit. Direct File doesnt
support this tax situation yet, so youll need to find
another way to file your federal taxes.

Exit this tax return

mfs-exception-check

Are you using the Married
Filing Separately filing
status because you’re the
victim of domestic abuse
or spousal abandonment?
If you’re filing using a Married Filing Separately
status, you won’t qualify for the Premium Tax Credit,

unless you’re a victim of domestic abuse or spousal
abandonment.

How is domestic abuse defined?.

How is spousal abandonment defined?.

(Required)

Continue

mfs-exception-past-use

Will {{/taxYear}} be the
fourth year in a row that
you’re claiming the
Premium Tax Credit and
using a Married Filing
Separately filing status
because of domestic
abuse or spousal
abandonment?
There’s a three-year limit for claiming this credit
while using a Married Filing Separately status
because of domestic abuse or spousal

abandonment.

(Required)

Continue

below-100-medicaid

Was anyone on the
Marketplace plan not
eligible for Medicaid in
{{/taxYear}} because of
their immigration status?
Answer Yes only if that person had an immigration
status that was eligible for Marketplace coverage

(Required)

Continue

1095-collection-hub

Let’s get some information
about your qualified
Marketplace health plan.
Add any Forms 1095-A that you received for
{{/taxYear}} qualified health plans.

Add any Forms 1095-A that you or your dependents
received for {{/taxYear}} qualified health plans.

Add any Forms 1095-A that you or
{{/secondaryFiler/firstName}} received for
{{/taxYear}} qualified health plans.

Add any Forms 1095-A that you,
{{/secondaryFiler/firstName}}, or your dependents
received for {{/taxYear}} qualified health plans.

Where can I find Form 1095-A?

What if I didn’t have Marketplace coverage but

received Form 1095-A?

Go to checklist

marketplace-state

Choose the state
where the qualified
Marketplace health
plan was purchased.
This should be the state where the people enrolled
in the plan lived.

Marketplace state (Required)

- Select -

Continue

policy-number

Enter the policy
number on line 2.
Line 2 - Marketplace-assigned policy number
(Required)

Continue

policy-dates

Enter the policy start
and termination (end)
dates from lines 10-11.
To qualify for the Premium Tax Credit in a given
month, someone on the plan must be enrolled on
the first day of the month.

Line 10 - Policy start date (Required)

Month

MM

Day

DD

Line 11 - Policy termination date (Required)

Month

MM

Day

DD

Continue

policy-dates-exception

You said someone on the
qualified Marketplace
health plan was born,
adopted, or placed for
adoption or foster care
with your family during
{{/1095As/*/policyStartDat
eMonthAsString}}.

Did they enroll in the
qualified health plan on
the day they joined your
family?
Answer Yes if their enrollment was e�ective on the
exact date of their birth, adoption, or court ordered
placement with your family.

(Required)

Continue

coverage-months-yn

For at least one month in
{{/taxYear}}, did at least
one person enrolled in
this qualified Marketplace
health plan meet all of
these requirements?
Answer Yes if all of these are true:

They weren’t eligible for or
enrolled in other Minimum

Essential Coverage (other
than individual market
coverage)

Their enrollment premium
for the month will be paid in
full by {{/defaultTaxDay}}

To check who was enrolled in the qualified health
plan, refer to Form 1095-A, Part II, column A.

(Required)

Continue

zero-coverage-months

Thank you for telling
us about your qualified
Marketplace health plan.
Based on your answers, no one met the
requirements to take the Premium Tax Credit for
any of the months covered on this qualified health

plan.

Continue

enrollee-coverage-months

Select the months
when at least one
person enrolled in the
qualified Marketplace
health plan met all of
these requirements:

They weren’t eligible for or

enrolled in other Minimum
Essential Coverage (other
than individual market

coverage)

Their enrollment premium
for the month will be paid in

full by {{/defaultTaxDay}}

To check who was enrolled in the qualified health

plan, refer to Form 1095-A, Part II, column A.

Continue

coverage-months

Based on what you told
us about the qualified
Marketplace health
plan, you may be able
to take the Premium Tax
Credit for these months:

January

February

March

April

May

June

July

August

September

October

November

December

Next, we’ll ask for more information from Form
1095-A to calculate the amount of the credit.

Continue

annual-monthly

Did your enrollment
premiums or second
lowest cost silver plan
(SLCSP) premiums change
at all during {{/taxYear}}?
Answer No if the dollar amounts were the same for
every month under Form 1095-A, Part III,

Column A, lines 21-32, and

Column B, lines 21-32

(Required)

Continue

annual-premium

Enter the annual
total for the monthly
enrollment premiums
from column A, line 33.

Column A, line 33 - Annual Total (Required)

Continue

monthly-premium

Enter the monthly
enrollment
premiums from
column A, lines 21-32.

Line 21 - January (Required)

Line 22 - February (Required)

Line 23 - March (Required)

Line 24 - April (Required)

Line 25 - May (Required)

Line 26 - June (Required)

Line 27 - July (Required)

Line 28 - August (Required)

Line 29 - September (Required)

Line 30 - October (Required)

Line 31 - November (Required)

Line 32 - December (Required)

Continue

change-circumstances

Did anyone enrolled in
the qualified Marketplace
health plan have a
change in circumstances
that wasn’t reported
to the Marketplace?
Answer Yes, if any of these changes happened in

{{/taxYear}} and weren’t reported:

Moved to a di�erent county

or zip code

Gained or lost eligibility for
other health care coverage,

including Minimum Essential
Coverage outside of the
Marketplace

Marriage or divorce

Birth or adoption

Death of someone enrolled

Changes to your tax family or
di�erences between who you
enrolled in the qualified

health plan and who you’re
including on this federal tax
return

(Required)

Continue

annual-slcsp

Enter the annual total
for the monthly second
lowest cost silver plan
(SLCSP) premium
from column B, line 33.
What if the SLCSP premiums are inaccurate, listed as
-0-, or blank?

What if the SLCSP premiums are inaccurate, listed as
-0-, or blank?

Column B, line 33 - Annual Total (Required)

Continue

look-up-slcsp

You said there was a
change in circumstances
that wasn’t reported to
the Marketplace, which
means your second lowest
cost silver plan (SLCSP)
premiums may be
incorrect.
You’ll need to check with your state Marketplace
to find the correct SLCSP premiums.

You’ll need to use the health coverage tax tool  to
find the correct SLCSP premiums.

What are second lowest cost silver plan (SLCSP)
premiums?

How can I check my SLCSP premiums with my state
Marketplace?

Continue

monthly-slcsp

Enter the monthly second
lowest cost silver plan
(SLCSP) premiums from
column B, lines 21-32.
Enter the monthly second lowest cost silver plan
(SLCSP) premiums that you found from your state

marketplace.

Enter the monthly second lowest cost silver plan
(SLCSP) premiums that you found from the health

coverage tax tool.

What if the SLCSP premiums are inaccurate, listed as

-0-, or blank?

What if the SLCSP premiums are inaccurate, listed as
-0-, or blank?

Line 21 - January (Required)

Line 21 - January (Required)

Line 22 - February (Required)

Line 22 - February (Required)

Line 23 - March (Required)

Line 23 - March (Required)

Line 24 - April (Required)

Line 24 - April (Required)

Line 25 - May (Required)

Line 25 - May (Required)

Line 26 - June (Required)

Line 26 - June (Required)

Line 27 - July (Required)

Line 27 - July (Required)

Line 28 - August (Required)

Line 28 - August (Required)

Line 29 - September (Required)

Line 29 - September (Required)

Line 30 - October (Required)

Line 30 - October (Required)

Line 31 - November (Required)

Line 31 - November (Required)

Line 32 - December (Required)

Line 32 - December (Required)

Continue

monthly-aptc

Enter the monthly
advance payments of
premium tax credit from
column C, lines 21-32.

Line 21 - January (Required)

Line 22 - February (Required)

Line 23 - March (Required)

Line 24 - April (Required)

Line 25 - May (Required)

Line 26 - June (Required)

Line 27 - July (Required)

Line 28 - August (Required)

Line 29 - September (Required)

Line 30 - October (Required)

Line 31 - November (Required)

Line 32 - December (Required)

Continue

annual-aptc

Enter the annual total for
monthly advance payment
of premium tax credit
from column C, line 33.

Column C, line 33 - Annual Total (Required)

Continue

collected-1095

You’ve added your Form
1095-A for Marketplace
policy
{{/1095As/*/policyNumber
}}.

Let’s keep going.

Continue

ptc-not-qualified-no-aptc

Based on your answers,
you don’t qualify
for the Premium
Tax Credit this year.

Continue

not-applicable-taxpayer-aptc

You don’t qualify for the
Premium Tax Credit (PTC)
this year, so you’ll need
to repay the advance
payments of PTC.
Why don’t I qualify?

You don’t qualify this year
because your filing status is
Married Filing Separately and

you don’t meet the
requirements to use an
exception.

Next we’ll ask you questions to determine the
amount you’ll need to repay.

Continue

edc-breather

Credit for the Elderly or the Disabled

We need more information
to determine if you can
claim the Credit for the
Elderly or the Disabled.

Continue

edc-disability-intro-screen

Since you under
age 65, we’ll check
if you are eligible
under the disability
portion of the credit.

Since
{{/secondaryFiler/firstNam
e}} is under age 65, we’ll
check if
{{/secondaryFiler/firstNam
e}} is eligible under the
disability portion of the
credit.

Continue

edc-permanent-total-disability

Were you retired
on permanent and
total disability by the
end of {{/taxYear}}?

Was
{{/secondaryFiler/firstNam
e}} retired on permanent
and total disability by the
end of {{/taxYear}}?
What is permanent and total disability?

(Required)

Continue

edc-mandatory-retirement-age

Does your employer
have a mandatory
retirement age?

Does
{{/secondaryFiler/firstNam
e}}’s employer have a
mandatory retirement
age?
Some employers set a mandatory retirement age
when you are required to retire, if you don’t become

disabled.

How do I find an employer’s mandatory retirement
age?

(Required)

Continue

edc-mandatory-retirement-age-reached

Did you reach
your employer’s
mandatory retirement
age by January 1?

Did
{{/secondaryFiler/firstNam
e}} reach their employer’s
mandatory retirement age
by January 1?
(Required)

Continue

edc-disability-income

Were any of the payments
you reported on Form W-2
or 1099-R taxable
disability income from an
accident or health plan or
pension plan paid for by
an employer?

Were any of the payments
{{/secondaryFiler/firstNam
e}} reported on Form W-2
or 1099-R taxable
disability income from an
accident or health plan or
pension plan paid for by
an employer?
In the Income section, you reported that you

received the following:

In the Income section, you reported that

{{/secondaryFiler/firstName}} received the
following:

{{/primaryFilerWages}} in

wages

{{/primaryFiler1099RTaxableAmounts}}

in taxable distributions

{{/secondaryFilerWages}} in
wages

{{/secondaryFiler1099RTaxableAmounts}}
in taxable distributions

Answer no if you received disability payments from
any other source.

Answer no if {{/secondaryFiler/firstName}} received
disability payments from any other source.

What disability payments qualify?

(Required)

Continue

edc-disability-income-amount

What is the total amount
of taxable disability
income you received from
an accident or health
plan or pension plan
paid for by an employer?

What is the total amount
of taxable disability
income
{{/secondaryFiler/firstNam
e}} received from an
accident or health plan or
pension plan paid for by
an employer?
What disability payments qualify?

Taxable disability income (Required)

Continue

edc-nontaxable-payments

Credit for the Elderly or the Disabled

Did you get any
nontaxable payments
you haven’t already
told us about?

Did you and/or
{{/secondaryFiler/firstNam
e}} get any nontaxable
payments you haven’t
already told us about?
Nontaxable payments include veterans’ pensions

and any other pension, annuity, or disability benefit
that you don’t have to pay taxes on. Learn more.

(Required)

Continue

edc-add-nontaxable-payment

Credit for the Elderly or the Disabled

What is the total
amount of nontaxable
payments you received
in {{/taxYear}} that you
haven’t already reported
on your tax return?

What is the total amount
of nontaxable payments
you and
{{/secondaryFiler/firstNam
e}} received in {{/taxYear}}
that you haven’t already
reported on your tax
return?
Nontaxable payments include veterans’ pensions

and any other pension, annuity, or disability benefit
that you don’t have to pay taxes on. Learn more.

Nontaxable payment amount not reported yet
(Required)

Continue

edc-not-qualified

Credit for the Elderly or the Disabled

Based on your answers,
you don’t qualify for
the Credit for the
Elderly or the Disabled.
Why don’t I qualify?

TODO: update content You
don’t qualify this year
because your deductions

before claiming this credit
reduce your tax liabilities to
zero.

You don’t qualify this year
because your Adjusted Gross
Income (AGI) was too high.

For your filing status of
({{/filingStatus}}), your AGI
must be less than

{{/edcAgiLimitBasedOnQualified}}.

You don’t qualify this year
because your AGI +

nontaxable payments
(including social security and
other nontaxable pensions,

annuities, or disability
income) were too high.

You don’t qualify this year,

because you weren’t age 65
or older by the end of
{{/taxYear}} and weren’t

retired on permanent and
total disability.

{{/secondaryFiler/firstName}}

doesn’t qualify this year,
because they weren’t age 65
or older by the end of

{{/taxYear}} and weren’t
retired on permanent and

total disability.

You don’t qualify this year,
because you and

{{/secondaryFiler/firstName}}
weren’t age 65 or older by
the end of {{/taxYear}} and

weren’t retired on
permanent and total
disability.

You don’t qualify this year,
because you already reached
mandatory retirement age on

January 1, {{/taxYear}}.
Mandatory retirement age is
the age when your

employer’s retirement
program would have
required you to retire.

{{/secondaryFiler/firstName}}
doesn’t qualify this year,
because they already

reached mandatory
retirement age on January 1,
{{/taxYear}}. Mandatory

retirement age is the age
when their employer’s
retirement program would

have required them to retire.

You don’t qualify this year,
because you and

{{/secondaryFiler/firstName}}
already reached mandatory

retirement age on January 1,
{{/taxYear}}. Mandatory
retirement age is the age

when your employer’s
retirement program would
have required you to retire.

You don’t qualify this year,
because you didn’t receive
taxable disability income.

{{/secondaryFiler/firstName}}
doesn’t qualify this year,
because they didn’t receive

taxable disability income.

You don’t qualify this year,
because you and

{{/secondaryFiler/firstName}}
didn’t receive taxable
disability income.

Continue

edc-qualified

Credit for the Elderly or the Disabled

Based on your answers,
you qualify for the
Credit for the Elderly
or the Disabled.
Who qualifies:

{{/primaryFiler/firstName}}

{{/secondaryFiler/firstName}}

Who qualifies:

{{/primaryFiler/firstName}}

Continue

edc-physician-statement-previous-with-line-b

In a previous year,
have you ever filed or
gotten a physician’s
statement that certifies
both of the following
statements are true?

In a previous year, has
{{/secondaryFiler/firstNam
e}} ever filed or gotten a
physician’s statement that
certifies both of the
following statements are
true?

you are permanently and
totally disabled, and

there is no reasonable
probability the disabled
condition will ever improve

they are permanently and
totally disabled, and

there is no reasonable
probability the disabled
condition will ever improve

(Required)

Continue

edc-physician-statement-1983

Did you file a physician’s
statement for 1983 or
an earlier year certifying
you are permanently
and totally disabled?

Did
{{/secondaryFiler/firstNam
e}} file a physician’s
statement for 1983 or an
earlier year certifying they
are permanently and
totally disabled?
(Required)

Continue

edc-physician-statement-self-certify

Do you certify
that the following
statement is true?
Due to my continued disability, I was not able to
engage in any substantial gainful activity in
{{/taxYear}}.

Due to {{/secondaryFiler/firstName}} continued
disability, they were not able to engage in any

substantial gainful activity in {{/taxYear}}.

(Required)

Continue

edc-physician-statement-needed

You need a new
physician’s statement
for {{/taxYear}}.

{{/secondaryFiler/firstNam
e}} needs a new
physician’s statement for
{{/taxYear}}.
You won’t need to upload this statement to your
federal tax return, but you must keep it for your
records.

You can find a physician’s statement form in the

Instructions for Schedule R.  If you are a veteran,

you could also get certified through the Department
of Veteran A�airs (VA) with VA Form 21-0172. You can

get this form from your local VA regional o�ice.

Continue

edc-physician-statement-not-needed

You don’t need a new
physician’s statement
for {{/taxYear}}.

{{/secondaryFiler/firstNam
e}} doesn’t need a new
physician’s statement for
{{/taxYear}}.
The previous physician’s statement works for this
year. You don’t need to get a new physician’s
statement for your records.

Continue

savers-credit-breather

Saver’s Tax Credit

We need a few more
details to see if
you can claim the
Saver’s Tax Credit.

Continue

savers-self-reported-distribution

Saver’s Tax Credit

Did you have any
distributions
between the tax year
{{/taxYearMinusThree}}
and tax
year {{/lastTaxYear}}?

Did you or your spouse
have any distributions
between the tax year
{{/taxYearMinusThree}}
and tax
year {{/lastTaxYear}}?
What’s considered a distribution?.

(Required)

Continue

savers-self-reported-deferral

Saver’s Tax Credit

Did you have
any deferrals?

Did you or your spouse
have any deferrals?
What’s considered a deferral?.

(Required)

Continue

savers-self-reported-contribution

Saver’s Tax Credit

Did you make any
eligible contributions?

Did you or your
spouse make any
eligible contributions?
How would I know if I’ve made a contribution?.

(Required)

Continue

savers-self-reported-eligible

Saver’s Tax Credit

Based on your answers
you qualify for any self-
reported amounts for
the Saver’s Credit.

Based on your answers
you or
{{/secondaryFiler/firstNam
e}} qualify for any self-
reported amounts for the
Saver’s Credit.

Continue

savers-self-reported-ko

Direct File doesn’t support
the forms required
to report code [x].
Why can’t I add self-reported contributions?.

Exit this tax return

ctc-improper-claims

Child Tax Credit or Credit for Other
Dependents

Since 2015, has the IRS
denied or reduced the
amount of any of these
credits that you took:

Since 2015, has the IRS
denied or reduced the
amount of any of these
credits that you or
{{/secondaryFiler/fullNam
e}} took:

Child Tax Credit

Additional Child Tax Credit

Credit for Other
Dependents

If it was because of a math error, you can answer
No.

This doesn’t happen a lot, but we still need to check
before we move on.

How do I know if the IRS denied or reduced a credit?

(Required)

(Required)

Continue

ctc-improper-claims-taken-again-since-
disallowal

Child Tax Credit or Credit for Other
Dependents

Did you get any of these
credits again since the
IRS denied them or
reduced the amount?

Did you or
{{/secondaryFiler/fullNam
e}} get any of these credits
again since the IRS denied
them or reduced the
amount?

Child Tax Credit

Additional Child Tax Credit

Credit for Other
Dependents

You would’ve filed Form 8862 when you tried to take
the credit again.

(Required)

(Required)

Continue

ctc-improper-claims-notice

Child Tax Credit or Credit for Other
Dependents

Did you get a letter from
the IRS saying that you’re
not allowed to take any
of these credits for a
certain number of years:

Did you or
{{/secondaryFiler/fullNam
e}} get a letter from the IRS
saying that you’re not
allowed to take any of
these credits for a certain
number of years:

Child Tax Credit

Additional Child Tax Credit

Credit for Other

Dependents

What does the letter look like?

(Required)

(Required)

Continue

ctc-improper-claims-waiting-period

Child Tax Credit or Credit for Other
Dependents

Has it been at least
{{/receivedImproperClaim
sNotice}} since the IRS said
you or
{{/secondaryFiler/firstNam
e}} couldn’t take the
credit?

Has it been at least
{{/receivedImproperClaim
sNotice}} since the IRS said
you couldn’t take the
credit?
(Required)

Continue

ctc-8862-part-v

Direct File doesn’t fully
support the form you
need to take the Child
Tax Credit or Credit
for Other Dependents.
You told us that at least one of your qualifying
children is the qualifying child of another taxpayer.

This means that you’ll have to fill out Part V of Form
8862, which isn’t supported in Direct File yet.

Exit this tax return

ctc-not-qualified

Child Tax Credit or Credit for Other
Dependents

Based on your answers,
you don’t qualify for
the Child Tax Credit,
Additional Child Tax
Credit, or Credit for Other
Dependents this year.
Why don’t I qualify?

You can’t take any of these
credits for
{{/receivedImproperClaimsNotice}}

a�er your credit was reduced
or denied.

Why don’t I qualify?

You can’t take any of these
credits for

{{/receivedImproperClaimsNotice}}
a�er your or your spouse’s

credit was reduced or
denied.

Continue

ctc-qualified

Child Tax Credit

Based on your answers,
you qualify for the Child
Tax Credit with these
qualifying children.

{{/familyAndHousehold/*/fullName}}
{{/familyAndHousehold/*/dateOfBirth}}

We need to do some more math to figure out how
much of the credit you can take.

Continue

odc-improper-claims

Child Tax Credit or Credit for Other
Dependents

Since 2015, has the IRS
denied or reduced the
amount of any of these
credits that you took:

Since 2015, has the IRS
denied or reduced the
amount of any of these
credits that you or
{{/secondaryFiler/fullNam
e}} took:

Child Tax Credit

Additional Child Tax Credit

Credit for Other
Dependents

If it was because of a math error, you can answer
No.

This doesn’t happen a lot, but we still need to check
before we move on.

How do I know if the IRS denied or reduced a credit?

(Required)

(Required)

Continue

odc-improper-claims-taken-again-since-
disallowal

Child Tax Credit or Credit for Other
Dependents

Did you get any of these
credits again since the
IRS denied them or
reduced the amount?

Did you or
{{/secondaryFiler/fullName
}} get any of these credits
again since the IRS denied
them or reduced the
amount?

Child Tax Credit

Additional Child Tax Credit

Credit for Other Dependents

You would’ve filed Form 8862 when you tried to take

the credit again.

(Required)

(Required)

Continue

odc-improper-claims-notice

Child Tax Credit or Credit for Other
Dependents

Did you get a letter from
the IRS saying that you’re
not allowed to take any
of these credits for a
certain number of years:

Did you or
{{/secondaryFiler/fullNam
e}} get a letter from the IRS
saying that you’re not
allowed to take any of
these credits for a certain
number of years:

Child Tax Credit

Additional Child Tax Credit

Credit for Other

Dependents

What does the letter look like?

(Required)

(Required)

Continue

odc-improper-claims-waiting-period

Child Tax Credit or Credit for Other
Dependents

Has it been at least
{{/receivedImproperClaim
sNotice}} since the IRS said
you or
{{/secondaryFiler/firstNam
e}} couldn’t take the
credit?

Has it been at least
{{/receivedImproperClaim
sNotice}} since the IRS said
you couldn’t take the
credit?
(Required)

Continue

odc-not-qualified

Child Tax Credit or Credit for Other
Dependents

Based on your answers,
you don’t qualify for
the Child Tax Credit,
Additional Child Tax
Credit, or Credit for Other
Dependents this year.
Why don’t I qualify?

You can’t take any of these
credits for
{{/receivedImproperClaimsNotice}}

a�er your credit was reduced
or denied.

Why don’t I qualify?

You can’t take any of these
credits for

{{/receivedImproperClaimsNotice}}
a�er your or your spouse’s

credit was reduced or
denied.

Continue

odc-qualified

Credit for Other Dependents

Based on your answers,
you also qualify for
the Credit for Other
Dependents with these
qualifying children.

Based on your answers,
you qualify for the Credit
for Other Dependents with
these qualifying children.

{{/familyAndHousehold/*/fullName}}

{{/familyAndHousehold/*/dateOfBirth}}

We need to do some more math to figure out how

much of the credit you can take.

Continue

eitc-breather

Earned Income Tax Credit

We need a few more
details to see if you
can claim the Earned
Income Tax Credit (EITC).

Continue

eitc-taxpayer-qc-of-another

Earned Income Tax Credit

In {{/taxYear}}, could you
or
{{/secondaryFiler/fullNam
e}} be someone else’s
qualifying child for the
Earned Income Tax Credit
(EITC)?

In {{/taxYear}}, could
you be someone else’s
qualifying child for
the Earned Income
Tax Credit (EITC)?
How do I know if I could be someone else’s
qualifying child for EITC?

(Required)

Continue

eitc-qc-of-another-claimer-filing-requirement

Earned Income Tax Credit

Is the person who could
claim you or
{{/secondaryFiler/firstNam
e}} as a qualifying child
required to file a
{{/taxYear}} federal tax
return?

Is the person who
could claim you as a
qualifying child required
to file a {{/taxYear}}
federal tax return?
Who is required to file a tax return?

(Required)

Continue

eitc-qc-of-another-claimer-filing

Earned Income Tax Credit

Is that person
filing a {{/taxYear}}
federal tax return?
If you’re not sure, talk to that person and find out. If
they filed a tax return, it could change what you can
claim on your tax return.

(Required)

Continue

eitc-qc-of-another-claimers-return

Earned Income Tax Credit

Is that person only
filing a {{/taxYear}}
federal tax return to
get a refund of money
they paid toward taxes?
This means filing a tax return just to get back money
withheld from pay or estimated tax payments made

for the year, but not claiming any dependents or
certain deductions or credits for this tax year.

If you’re not sure, talk to that person and find out.

(Required)

Continue

eitc-qc-of-another-summary

Earned Income Tax Credit

Based on your answers,
you aren’t considered
that person’s qualifying
child for the Earned
Tax Income Credit.
This is because the other person doesn’t have a
filing requirement and isn’t filing a tax return to

claim benefits.

In these cases, the IRS doesn’t consider you a

qualifying child of the other person for tax purposes.

Continue

eitc-improper-claims

Earned Income Tax Credit

Since 1996, has the IRS
denied or reduced the
amount of your Earned
Income Tax Credit (EITC)?

Since 1996, has the IRS
denied or reduced the
amount of your or
{{/secondaryFiler/fullNam
e}}’s Earned Income Tax
Credit (EITC)?
If it was because of a math error, you can answer

No.

This doesn’t happen a lot, but we still need to check

before we move on.

How do I know if the IRS denied or reduced a credit?

(Required)

(Required)

Continue

eitc-improper-claims-no-qc

Earned Income Tax Credit

Was the only reason that
your Earned Income Tax
Credit was denied or
reduced because the IRS
determined that one of
the children you claimed
was not your qualifying
child?

Was the only reason that
your or
{{/secondaryFiler/firstNam
e}}’s Earned Income Tax
Credit was denied or
reduced because the IRS
determined that one of
the children you or
{{/secondaryFiler/firstNam
e}} claimed was not your
qualifying child?
(Required)

Continue

eitc-improper-claims-taken-again-since-
disallowal

Earned Income Tax Credit

Did you take the Earned
Income Tax Credit
again since the IRS
denied or reduced it?

Did you or
{{/secondaryFiler/fullNam
e}} take the Earned Income
Tax Credit again since the
IRS denied or reduced it?
You would’ve filed Form 8862 when you tried to take
the credit again.

(Required)

(Required)

Continue

eitc-improper-claims-notice

Earned Income Tax Credit

Did you get a letter
from the IRS saying that
you’re not allowed to
take the Earned Income
Tax Credit for a certain
number of years?

Did you or
{{/secondaryFiler/fullNam
e}} get a letter from the IRS
saying that you’re not
allowed to take the Earned
Income Tax Credit for a
certain number of years?
What does the letter look like?

(Required)

(Required)

Continue

eitc-improper-claims-waiting-period

Earned Income Tax Credit

Has it been at least
{{/eitcReceivedImproperCl
aimsNotice}} since the IRS
said you couldn’t take the
credit?

Has it been at least
{{/eitcReceivedImproperCl
aimsNotice}} since the IRS
said you or
{{/secondaryFiler/firstNam
e}} couldn’t take the
credit?
(Required)

Continue

eitc-not-qualified

Earned Income Tax Credit

Based on your answers,
you don’t qualify for
the Earned Income
Tax Credit this year.
Why don’t I qualify?

If you meet the requirements
to be someone’s qualifying
child, you can’t claim the

Earned Income Tax Credit.
This is true even if that
person doesn’t claim the

credit or doesn’t meet all of
the requirements to claim
the credit.

You can’t take this credit for
{{/eitcReceivedImproperClaimsNotice}}
a�er your credit was reduced

or denied.

You can’t take this credit for
{{/eitcReceivedImproperClaimsNotice}}

a�er your or
{{/secondaryFiler/firstName}}’s
credit was reduced or

denied.

Continue

eitc-qualified

Earned Income Tax Credit

Based on your answers,
you qualify for the Earned
Income Tax Credit without
any qualifying children.

Based on your answers,
you qualify for the Earned
Income Tax Credit with
these qualifying children.

{{/familyAndHousehold/*/fullName}}
{{/familyAndHousehold/*/dateOfBirth}}

Continue

eitc-qualified-improper-claims-qcs-for-eitc-of-
another-tp

Earned Income Tax Credit

In {{/taxYear}}, could
{{/familyAndHousehold/*/fi
rstName}} be someone
else’s qualifying child for
the Earned Income Tax
Credit (EITC)?
How do I know if a child could be someone else’s

qualifying child for EITC?

(Required)

Continue

eitc-8862-part-v

Direct File doesn’t fully
support the form you
need to take the Earned
Income Tax Credit.
You told us that at least one of your qualifying
children is the qualifying child of another taxpayer.

This means that you’ll have to fill out Part V of Form
8862, which isn’t supported in Direct File yet.

Exit this tax return

eitc-8862-date-of-death

Earned Income Tax Credit

You said earlier that
{{/familyAndHousehold/*/f
irstName}} died in
{{/taxYear}}. When did they
die?
Why are we asking when they died?

Date (Required)

Month

MM

Day

DD

Continue

eitc-additional-information-for-nd

Earned Income Tax Credit

Based on your answers,
you have a qualifying
child for the Earned
Income Tax Credit that
isn’t your dependent.
The additional
information needed to list
them for this credit is
collected in this section.

Based on your answers,
you have qualifying
children for the Earned
Income Tax Credit that
aren’t your dependents.
The additional
information needed to list
them for this credit is
collected in this section.

Continue

eitc-enter-tin

Earned Income Tax Credit

What’s
{{/familyAndHousehold/*/f
irstName}}’s
{{/familyAndHousehold/*/t
inType}}?
Enter their 9-digit number (Required)

Continue

eitc-ip-pin-choice

Earned Income Tax Credit

Has the IRS provided
{{/familyAndHousehold/*/f
irstName}} with an
Identity Protection (IP)
PIN?
What is an IP PIN?

Only some individuals have IP PINs. They’re

assigned by the IRS each year as extra security
against tax-related identity the�.

(Required)

Continue

eitc-ip-pin-ready

Earned Income Tax Credit

Are you ready to
enter their Identity
Protection (IP) PIN?
The IRS issues new IP PINs each year.

Look up their current IP PIN.

(Required)

Continue

eitc-ip-pin-not-ready

Earned Income Tax Credit

In order to file your federal
tax return electronically,
you’ll need
{{/familyAndHousehold/*/f
irstName}}’s Identity
Protection (IP) PIN.
Learn more about how to retrieve an IP PIN online

or have it reissued through the mail.

What if I file my federal tax return without the IRS-
assigned Identity Protection (IP) PIN?

Continue

eitc-ip-pin-input

Earned Income Tax Credit

Enter the 6-digit IP PIN for
{{/familyAndHousehold/*/f
irstName}}
IP PIN (Required)

Continue

eitc-qc-confirmation

Earned Income Tax Credit

We’ll add
{{/familyAndHousehold/*/f
ullName}} to your
{{/taxYear}} federal tax
return as your qualifying
child for the Earned
Income Tax Credit.

Continue

eitc-primary-filer-combat-pay-
recommendation

Earned Income Tax Credit

It looks like you earned
{{/primaryFilerCombatPay
}} in nontaxable combat
pay.

Continue with my combat pay included
in earned income

Choose another option

Continue with combat pay excluded
from earned income

Choose another option

eitc-mfj-spouse-combat-pay-recommendation

Earned Income Tax Credit

It looks like
{{/secondaryFiler/firstNam
e}} earned
{{/MFJSpouseCombatPay}}
in nontaxable combat pay.

Continue with
{{/secondaryFiler/firstName}}’s combat

pay included in earned income

Choose another option

Continue with
{{/secondaryFiler/firstName}}’s combat

pay excluded from earned income

Choose another option

eitc-both-filers-combat-pay-recommendation

Earned Income Tax Credit

It looks like both you and
{{/secondaryFiler/firstNam
e}} earned a total of
{{/bothFilersCombatPay}}
in nontaxable combat pay.

Continue with our combat pay included
in earned income

Choose another option

Continue with only my combat pay
included in earned income

Choose another option

Continue with only
{{/secondaryFiler/firstName}}’s included

in earned income

Choose another option

Continue with our combat pay excluded
from earned income

Choose another option

eitc-combat-pay-change

Earned Income Tax Credit

Do you want to include
your nontaxable
combat pay from
your earned income?

Do you want to include
{{/secondaryFiler/firstNam
e}}’s nontaxable combat
pay in your earned
income?

Do you want to include
you or
{{/secondaryFiler/firstNam
e}}’s nontaxable combat
pay in your earned
income?

Continue

cdcc-gating

In {{/taxYear}}, did you
have any expenses to
help care for a family
or household member
so that you could
work or look for work?

In {{/taxYear}}, did you or
{{/secondaryFiler/firstNam
e}} have any expenses to
help care for a family or
household member so
that you or
{{/secondaryFiler/firstNam
e}} could work or look for
work?
You could have been working full-time or part-time,

or actively looking for work.
You or {{/secondaryFiler/firstName}} could have
been working full-time or part-time, or actively

looking for work.

(Required)

Continue

household-employee-check-credits

In {{/taxYear}}, did you pay
a household employee for
dependent care expenses?

In {{/taxYear}}, did you or
{{/secondaryFiler/firstNam
e}} pay a household
employee for dependent
care expenses?
If they come to your home and you control not only
what work is done, but how it’s done, they’re

probably a household employee.

Learn more about household employees.

(Required)

Continue

household-employee-ko-credits

Direct File doesn’t
have the tax forms
you need yet.
You said you paid a household employee for
dependent care expenses. If you hired a household
employee in {{/taxYear}}, you may need to pay

employment taxes, which requires forms that Direct
File doesn’t support yet.

Learn more about household employees.

Exit this tax return

worksheet-a-check-1

Did you or
{{/secondaryFiler/firstNam
e}} have any dependent
care provided in
{{/lastTaxYear}} that you
paid for later in
{{/taxYear}}?

Did you have any
dependent care provided
in {{/lastTaxYear}}
that you paid for
later in {{/taxYear}}?
This is not common, but we need to know if this
applies to you. If it does apply to you, then you
might need to use a worksheet that Direct File

doesn’t support yet.

(Required)

Continue

worksheet-a-check-2

You said you or
{{/secondaryFiler/firstNam
e}} had dependent care
provided in
{{/lastTaxYear}} that you
paid for later in
{{/taxYear}}. Did you also
take the Child and
Dependent Care Credit
(CDCC) in {{/lastTaxYear}}?

You said you had
dependent care provided
in {{/lastTaxYear}} that you
paid for later in
{{/taxYear}}. Did you also
take the Child and
Dependent Care Credit
(CDCC) in {{/lastTaxYear}}?
Check your {{/lastTaxYear}} federal tax return and
look for Schedule 3 (Form 1040). If you had

Schedule 3, and there’s an amount more than $0 on
line 2, then you took the CDCC in {{/lastTaxYear}}.

(Required)

Continue

worksheet-a-check-3

Did you take the maximum
amount of expenses for
the Child and Dependent
Care Credit (CDCC)
in {{/lastTaxYear}}?
The maximum amount of expenses is

$3,000 for 1 qualifying person

$6,000 for 2 or more
qualifying people

For the CDCC in {{/lastTaxYear}}

Check how many qualifying

people you had by reviewing
your {{/lastTaxYear}} Form

2441, Part II, line 2.

Check if you took the
maximum amount by

reviewing the amount on
your {{/lastTaxYear}} Form
2441, Part II, line 3.

(Required)

Continue

worksheet-a-not-required

You can continue using
Direct File to file your
federal tax return.

Because you took the
maximum amount of
expenses for the Child and
Dependent Care Credit in
{{/lastTaxYear}}, you don’t
need Worksheet A to
calculate the credit this
year.

Continue

worksheet-a-ko

Direct File doesn’t
have the tax forms
you need yet.
You said you or {{/secondaryFiler/firstName}} had
dependent care provided in {{/lastTaxYear}} that you
paid for later in {{/taxYear}}.

You said you had dependent care provided in
{{/lastTaxYear}} that you paid for later in {{/taxYear}}.

You also said you:

didn’t take the Child and

Dependent Care Credit in
{{/lastTaxYear}}

didn’t take the maximum
amount of expenses for the
Child and Dependent Care

Credit (CDCC) in
{{/lastTaxYear}}

This means you may be able to increase the amount
of the credit you can take in {{/taxYear}}, but Direct
File doesn’t yet support the worksheet that allows

you to do so.

Learn about Form 2441 Worksheet A

Exit this tax return

cdcc-combat-pay

It looks like you earned
{{/primaryFilerCombatPay
}} in nontaxable combat
pay.

It looks like
{{/secondaryFiler/firstNam
e}} earned
{{/MFJSpouseCombatPay}}
in nontaxable combat pay.

It looks like you earned
{{/bothFilersCombatPay}}
in nontaxable combat pay.

Continue with combat pay included in
earned income

Continue with our combat pay included
in earned income

Choose another option

cdcc-combat-pay-change

Do you want to include
your nontaxable
combat pay in your
earned income?

Do you want to include
{{/secondaryFiler/firstNam
e}}’s nontaxable combat
pay in your earned
income?

Do you want to include
your or
{{/secondaryFiler/firstNam
e}}’s nontaxable combat
pay in your earned
income?

Continue

cdcc-identify-qp

Based on your earlier
answers, this is your
qualifying person for the
Child and Dependent
Care Credit (CDCC).

Based on your earlier
answers, these are your
qualifying people for the
Child and Dependent
Care Credit (CDCC).

{{/familyAndHousehold/*/fullName}}

{{/filers/*/fullName}}

We need some more information to see if your care

expenses qualify for the CDCC.

Continue

cdcc-qualified-expenses-qp

Did you have any qualified
dependent care expenses
for
{{/familyAndHousehold/*/f
ullName}}?
(Required)

Continue

cdcc-qualified-provider-qp

Were the expenses for
{{/familyAndHousehold/*/f
ullName}}’s care paid to a
qualified provider?

(Required)

Continue

cdcc-qp-expenses-qp

How much did you pay for
{{/familyAndHousehold/*/f
ullName}}’s expenses?
Expense Amount (Required)

Continue

cdcc-qp-transition-a-qp

Thank you for entering
information about
{{/familyAndHousehold/*/f
ullName}}. We will
calculate your credit.

Continue

cdcc-qp-transition-b-qp

{{/familyAndHousehold/*/f
ullName}} does not qualify
you for the Child and
Dependent Care Credit.

Continue

cdcc-qualified-expenses-qfiler

Did you have any qualified
dependent care expenses
for {{/filers/*/fullName}}?
(Required)

Continue

cdcc-qualified-provider-qfiler

Were the expenses for
{{/filers/*/fullName}}’s
care paid to a
qualified provider?

(Required)

Continue

cdcc-qp-expenses-qfiler

How much did you pay
for {{/filers/*/fullName}}’s
expenses?
Expense Amount (Required)

Continue

cdcc-qp-transition-a-qfiler

Thank you for entering
information about
{{/filers/*/fullName}}. We
will calculate your credit.

Continue

cdcc-qp-transition-b-qfiler

{{/filers/*/fullName}}
does not qualify you
for the Child and
Dependent Care Credit.

Continue

earned-income-rule-breather-credits

You may qualify for the
Child and Dependent Care
Credit, but we need to
make sure Direct File can
support your tax situation.

People who made under a
certain amount of money
while they were full-time
students can be treated as
having a higher earned
income to calculate their
Child and Dependent Care
Credit.

Direct File doesn’t
yet support this tax
situation, so we need
to ask about this to
see if it applies to you.

You may qualify for the
Child and Dependent Care
Credit, but we need to
make sure Direct File can
support your tax situation.

People who made under a
certain amount of money
while they were physically
or mentally unable to care
for themselves can be
treated as having a higher
earned income to
calculate their Child and
Dependent Care Credit.

Direct File doesn’t
yet support this tax
situation, so we need
to ask about this to
see if it applies to you.

You may qualify for the
Child and Dependent Care
Credit, but we need to
make sure Direct File can
support your tax situation.

People who made under a
certain amount of money
while they were full-time
students or physically or
mentally unable to care
for themselves can be
treated as having a higher
earned income to
calculate their Child and
Dependent Care Credit.

Direct File doesn’t
yet support this tax
situation, so we need
to ask about this to
see if it applies to you.

Which tax situations allow taxpayers to use a higher
earned income to calculate their CDCC?

Continue

earned-income-rule-tp1-credits

In any of the months when
you were a full-time
student, did you make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?

In any of the months when
you were physically or
mentally unable to care
for yourself, did you make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?

In any of the months when
you were a full-time
student or physically or
mentally unable to care
for yourself, did you make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?
Why are we asking if you made under a certain
amount?

(Required)

Continue

earned-income-rule-tp2-credits

In any of the months when
{{/secondaryFiler/firstNam
e}} was a full-time student,
did they make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?

In any of the months when
{{/secondaryFiler/firstNam
e}} was physically or
mentally unable to care
for themselves, did they
make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?

In any of the months
when{{/secondaryFiler/firs
tName}} was a full-time
student or physically or
mentally unable to care
for themselves, did they
make
${{/specialMonthlyIncome
ForStudentOrDisabled}} or
less?
Why are we asking if you made under a certain
amount?

(Required)

Continue

earned-income-rule-ko-credits

Direct File only supports
certain tax situations.
Based on your answers, you qualify to use a higher

earned income to calculate your Child and
Dependent Care Credit. Direct File doesn’t support

this tax situation yet.

Which tax situations allow taxpayers to use a higher
earned income to calculate their CDCC?

Exit this tax return

earned-income-rule-result-credits

You can continue using
Direct File to file your
federal tax return.

Based on how much
money you and
{{/secondaryFiler/firstNam
e}} made, you won’t be
treated as having a higher
earned income to
calculate your Child and
Dependent Care Credit.

Which tax situations allow taxpayers to use a higher

earned income to calculate their CDCC?

Continue

cdcc-qualified

Based on your answers,
you qualify for the
Child and Dependent
Care Credit with these
qualifying people:

{{/familyAndHousehold/*/fullName}}
{{/familyAndHousehold/*/dateOfBirth}}

{{/filers/*/fullName}}
{{/filers/*/dateOfBirth}}

Continue

cdcc-not-qualified

Based on your answers,
you don’t qualify for the
Child and Dependent
Care Credit this year.
Why don’t I qualify?

You don’t qualify this year

because you don’t have any
qualifying expenses for child
and dependent care.

Why don’t I qualify?

You don’t qualify this year
because you don’t have any
qualifying expenses for child

and dependent care. The
expenses you had in the form
of employer-provided

dependent care benefits
were already excluded from
tax, so they can’t be used

again for the credit.

Continue

provider-collection-hub

Let’s get some information
about the care providers
you used to care for your
qualifying
{{/cdccPersonOrPeopleCo
py}}

{{/familyAndHousehold/*/fullName}}

{{/familyAndHousehold/*/dateOfBirth}}

{{/filers/*/fullName}}
{{/filers/*/dateOfBirth}}

Go to checklist

provider-bus-or-indiv

What kind of care
provider is it?
If you’re not sure, check with the provider.

(Required)

Continue

provider-employer

Did your employer
supply the care, either
at work or by hiring a
care provider directly?

Did your or
{{/secondaryFiler/firstNam
e}}’s employer supply the
care, either at work or by
hiring a care provider
directly?
Answer yes if your employer supplied the care,

either at work or by hiring a care provider directly.

Answer yes if yours and

{{/secondaryFiler/firstName}}’s employer supplied
the care, either at work or by hiring a care provider
directly.

(Required)

Continue

provider-employer-check-multiple

Was the care supplied by
one of these employers,
either at work or by hiring
a care provider directly?
Employers you worked for in {{/taxYear}}:

{{/formW2s/*/employerName}}

(Required)

Continue

provider-employer-selection

Which employer
supplied the care?
(Required)

Continue

provider-employer-check-single

Was the care supplied by
{{/oneAndOnlyW2/employ
erName}}?
(Required)

Continue

provider-employer-add-new

{{/oneAndOnlyW2/employ
erName}} was the only
employer you entered in
the Jobs section.

These were the only
employers you added
in the Jobs section.

{{/formW2s/*/employerName}}

If a di�erent employer supplied the care for your

qualifying person, go back to the Jobs section and
add the Form W-2 from that employer.

If a di�erent employer supplied the care for your
qualifying people, go back to the Jobs section and
add the Form W-2 from that employer.

Go to Jobs section

provider-name

What’s the care
provider’s name?
If your employer supplied the care either at work or
by hiring a care provider directly, enter your
employer’s name.

Care provider name (Required)

First name (Required)

Last name (Required)

Continue

provider-address

What’s
{{/cdccCareProviders/*/dis
playName}}’s mailing
address?
If your employer supplied the care either at work or
by hiring a care provider directly, enter your
employer’s address.

Country (Required)

Why can’t I change the country?

United States of America

Address (Required)

123 Main St

35 characters le�

Address line 2

Apt 2E

35 characters le�

City (Required)

22 characters le�

State or military post (Required)

- Select -

ZIP code (Required)

Continue

provider-tax-exempt

Is
{{/cdccCareProviders/*/org
anizationName}} a tax-
exempt organization?
Some care providers, like churches and schools, are
exempt from from federal income tax and don’t

need an employer identification number.

If you’re not sure if your care provider is a tax-
exempt organization, check online  or ask your

care provider.

(Required)

Continue

tin-ein-check

Do you have
{{/cdccCareProviders/*/dis
playName}}’s Employer
Identification Number
(EIN)?

Do you have
{{/cdccCareProviders/*/dis
playName}}’s Social
Security number (SSN) or
Individual Taxpayer
Identification Number
(ITIN)?
What’s an EIN?

What’s a SSN or ITIN?

(Required)

Continue

tin-missing-reason

Check with
{{/cdccCareProviders/*/dis
playName}} and ask for
their Employer
Identification Number.

If you still can’t get
this information, then
let the IRS know why.

Check with
{{/cdccCareProviders/*/dis
playName}} and ask for
their Social Security
number (SSN) or
Individual Taxpayer
Identification Number
(ITIN).

If you still can’t get
this information, then
let the IRS know why.

Select all that apply (Required)

Select all that apply (Required)

Continue

provider-ein

What’s
{{/cdccCareProviders/*/org
anizationName}}’s
Employer Identification
Number (EIN)?
What’s an Employer Identification Number?

Enter their 9-digit EIN (Required)

Continue

provider-tin

What’s
{{/cdccCareProviders/*/dis
playName}}’s Taxpayer
Identification Number?
You can use either one of these:

Social Security number (SSN)

Individual Tax Identification
Number (ITIN) issued by the
IRS

Enter their 9-digit SSN or ITIN (Required)

Continue

provider-qp-expenses

Enter the total amount
you paid to
{{/cdccCareProviders/*/dis
playName}} in {{/taxYear}}
for the care of:

{{/familyAndHousehold/*/firstName}}

{{/filers/*/firstName}}

Include in the total:

Amounts paid to the provider
in {{/taxYear}}, even if the
care wasn’t provided in

{{/taxYear}}

Amounts your employer paid
to a third party on your

behalf. (Don’t reduce this
amount by any
reimbursement you received)

Enter the total amount you paid to
{{/cdccCareProviders/*/fullName}} in {{/taxYear}}.

Total amount paid to
{{/cdccCareProviders/*/displayName}} in {{/taxYear}}
(Required)

Continue

cdcc-nondependent-qps

We need some more
information about
your qualifying people
for the Child and
Dependent Care Credit:

We need some more
information about
your qualifying person
for the Child and
Dependent Care Credit:

{{/cdccNonDependentQualifyingPeopleTinsPinsNeeded/*/fullName}}

We already have this information for your other
qualifying people.

Continue

cdcc-nondep-qp-enter-tin

What’s
{{/familyAndHousehold/*/f
irstName}}’s
{{/familyAndHousehold/*/t
inType}}?
Enter their 9-digit number (Required)

Continue

cdcc-nondep-qp-ip-pin-choice

Has the IRS provided
{{/familyAndHousehold/*/f
irstName}} with an
Identity Protection (IP)
PIN?
What is an IP PIN?

Only some individuals have IP PINs. They’re

assigned by the IRS each year as extra security
against tax-related identity the�.

(Required)

Continue

cdcc-nondep-qp-ip-pin-ready

Are you ready to
enter their Identity
Protection (IP) PIN?
The IRS issues new IP PINs each year.
Look up their current IP PIN.

(Required)

Continue

cdcc-nondep-qp-ip-pin-delay

In order to file your federal
tax return electronically,
you’ll need
{{/familyAndHousehold/*/f
irstName}}’s Identity
Protection (IP) PIN.
Learn more about how to retrieve an IP PIN online

or have it reissued through the mail.

What if I file my federal tax return without the IRS-
assigned Identity Protection (IP) PIN?

Continue

cdcc-nondep-qp-ip-pin-input

Enter the 6-digit IP PIN for
{{/familyAndHousehold/*/f
irstName}}
IP PIN (Required)

Continue

cdcc-nondep-qp-confirmation

We’ll add
{{/familyAndHousehold/*/f
ullName}} to your
{{/taxYear}} federal tax
return as your qualifying
person for the Child and
Dependent Care Credit.
If you need to update this information later, you can

edit it in this section or in Family and household.

Continue

credit-summary-qualified

Let’s review your
credits and see how
they change your taxes.

Credits you don’t qualify for

Continue

credit-summary-not-qualified

Credits

You don’t qualify for
tax credits this year.
We checked these tax credits supported in Direct
File to see if you qualify based on what you told us
earlier:

Child and Dependent Care
Credit

Credit for the Elderly or the
Disabled

Saver’s Credit

Credit for Other Dependents

Earned Income Tax Credit

Child Tax Credit and

Additional Child Tax Credit

Credits you don’t qualify for

There may be other credits you qualify for, but

Direct File is supporting a limited number of credits
this year.

Learn more about credits for taxpayers

Continue

no-payments-ko

Based on your
responses, you don’t
need to file a federal tax
return for {{/taxYear}}.
Your answers show that you don’t have income or
that all your income is tax-free for federal taxes and

that you don’t qualify for federal tax credits for
{{/taxYear}}.

The IRS doesn’t accept electronic returns that don’t

have taxable income to report or credits to claim.
You don’t need to, but if you still want to file a

federal tax return, then your only option would be to
file by paper.

Depending on your state and situation, you may

benefit by filing a state tax return.

Exit this tax return

credits-intro-no-credits

Credits

You don’t qualify for
tax credits this year.
We checked these tax credits supported in Direct
File to see if you qualify based on what you told us
earlier:

Child and Dependent Care
Credit

Credit for the Elderly or the
Disabled

Saver’s Credit

Credit for Other Dependents

Earned Income Tax Credit

Child Tax Credit and

Additional Child Tax Credit

Credits you don’t qualify for

Why don’t I qualify for these credits?

There may be other credits you qualify for, but
Direct File is supporting a limited number of credits

this year.

Learn more about credits for taxpayers

Continue

no-payments-ko-no-credits

Based on your
responses, you don’t
need to file a federal tax
return for {{/taxYear}}.
Your answers show that you don’t have income or
that all your income is tax-free for federal taxes and

that you don’t qualify for federal tax credits for
{{/taxYear}}.

The IRS doesn’t accept electronic returns that don’t

have taxable income to report or credits to claim.
You don’t need to, but if you still want to file a

federal tax return, then your only option would be to
file by paper.

Depending on your state and situation, you may

benefit by filing a state tax return.

Exit this tax return

remove-family-hh

Following up on
your family and
household members
Earlier, you told us about your family and other
members of your household.

Some of those people didn’t qualify as your
dependents, but we said we’d save their
information and see if you can claim them for other

tax benefits.

Unfortunately, you don’t qualify to claim any credits

or other tax benefits with these people.

{{/familyAndHousehold/*/fullName}
{{/familyAndHousehold/*/dateOfBirth

Go back to Family and household if you want to
revisit the information you entered about them.

Continue

Your {{/taxYear}} taxes

Estimated taxes paid

est-tax-payments-intro

Estimated taxes paid

In this section, we’ll ask
about any payments you
already made toward your
{{/taxYear}} federal taxes.
We’ll ask about:

Estimated tax payments you
made throughout the year

for your {{/taxYear}} federal
taxes

Overpayments on last year’s

return that you chose to
apply to your {{/taxYear}}
federal taxes

We’ll factor in these payments when we calculate
your {{/taxYear}} federal taxes.

Continue

est-tax-payments-y-n

Did you pay any
{{/taxYear}} estimated
federal taxes to the IRS?

Did you or
{{/secondaryFiler/firstNam
e}} pay any {{/taxYear}}
estimated federal taxes to
the IRS?
Include any estimated federal tax payments you
made throughout the year, as well as any
overpayments you applied to your {{/taxYear}}

federal taxes.

(Required)

Continue

est-tax-payments-name-change

Did you make any of
these estimated federal
tax payments under
a legal name that
changed in {{/taxYear}}?

Did you or
{{/secondaryFiler/firstNam
e}} make any of these
estimated federal tax
payments under a legal
name that changed in
{{/taxYear}}?
(Required)

Continue

est-tax-payments-name-change-ko

Direct File doesn’t
support attachments yet.
Because you paid estimated federal taxes under
more than 1 legal name, you’ll need to attach a

statement that explains all of the payments you
made in {{/taxYear}}, including the legal names and
tax identification numbers used for the federal

payments.
Because you or {{/secondaryFiler/firstName}} paid
estimated federal taxes under more than 1 legal

name, you’ll need to attach a statement that
explains all of the payments you
{{/secondaryFiler/firstName}} made in {{/taxYear}},

including the legal names and tax identification
numbers used for the federal payments.

Exit this tax return

est-tax-payments-divorced

Were any of these
estimated {{/taxYear}}
federal tax payments
made with a
former spouse?

Continue

est-tax-payments-divorced-tax-id-primary-filer

Enter your former
spouse’s tax
identification number.
You can use either 1 of these:

Their Social Security number
(SSN)

Their Individual Taxpayer

Identification Number (ITIN)
issued by the IRS

Enter their 9-digit SSN or ITIN (Required)

Continue

est-tax-payments-divorced-tax-id-secondary-filer

Enter
{{/secondaryFiler/firstNam
e}}’s former spouse’s tax
identification number.
You can use either 1 of these:

Their Social Security number
(SSN)

Their Individual Taxpayer
Identification Number (ITIN)
issued by the IRS

Enter their 9-digit SSN or ITIN (Required)

Continue

est-tax-payments-amount

Enter the amount that you
paid in estimated federal
taxes in {{/taxYear}}.
Include any estimated federal tax payments made

throughout the year, as well as any overpayments
applied to your {{/taxYear}} federal taxes.

How should I handle joint payments I made with my

former spouse?

What should I do if I made joint payments with my

spouse, but we’re filing separately now?

What should I do if my spouse and I made separate
payments, but we’re filing jointly now?

Estimated federal taxes paid in {{/taxYear}}
(Required)

Continue

Amount

tax-amount-intro

Amount

Let’s review your
{{/taxYear}} federal taxes.
First, we’ll tell you the amount you owe or the
amount of your refund. Then we’ll explain how we

got there.

Continue

tax-amount-number

Amount you owe in
{{/taxYear}} federal taxes

Your {{/taxYear}}
federal tax refund

{{/balanceDue}}

{{/overpayment}}

This amount is based on the information you
entered earlier. The IRS may adjust this amount if

there’s an error.

What does it mean to owe federal taxes?

What does it mean to get a federal tax refund?

What does it mean to owe nothing in federal taxes?

How do my withholdings a�ect my federal taxes,
and how do I figure out how much to withhold?

Continue

tax-amount-explanation

Here’s a summary of
how we calculated your
{{/taxYear}} federal taxes.

You’re getting a refund of {{/overpayment}} in

{{/taxYear}} federal taxes.

You owe {{/balanceDue}} in {{/taxYear}} federal taxes.

You don’t owe anything for your {{/taxYear}} federal
taxes.

Continue

Payment method

refund-intro

Payment method

Let’s find out how
you want to get your
{{/overpayment}}
federal refund.
You’ll need to know your bank account information

if you decide you want your refund deposited
directly into your account.

What if I want to apply part of this year’s federal
refund to my {{/nextTaxYear}} estimated federal
taxes?

Continue

refund-method-choice

How do you want to get
your {{/overpayment}}
federal refund?
(Required)

Continue

refund-mailing-address

Your federal refund
will be mailed to:
{{/address}}

If you want to update the address on your tax

return, go back to About you and edit your address.

Continue

refund-direct-deposit

Bank account type

Where do you want
to deposit your
{{/overpayment}} federal
refund?
What if I want to split my refund across multiple

accounts?

(Required)

Routing number (Required)
Must be 9 digits

Account number (Required)
Can be up to 17 characters and contain both
numbers and letters

Where can I find my routing and account number?

Continue

refund-outro

Thanks for telling us
how you want to get
your federal refund.
Here’s a quick summary.

Continue

payment-intro

Payment method

In this section, we’ll go
over payment options
for your {{/balanceDue}}
tax balance.
You’ll need to know your bank account information

if you want to pay online directly from your account.

Continue

payment-method-choice-autocorrect

We changed your
payment method choice.
You said you wanted to schedule a payment or an
Electronic Funds Withdrawal from a bank account.

You can’t schedule a withdrawal if you’re filing a
paper tax return.

You will have several options to pay when you file a
paper return.

Continue

payment-paper-path-assertion

You’re filing a paper
tax return. Here are
your options to pay.

Pay your {{/balanceDue}} federal tax balance by
{{/taxDay}} to avoid interest and penalty charges.

Ways to pay

Online from your bank
account or by debit card,
credit card, or digital wallet

Same-day wire

Check or money order (if you
mail in a check or money

order, include Form 1040-
V  with your payment)

Cash (in person)

Phone

Fees may apply, depending on the payment method
you choose.

Can’t make the full payment now?

Payment plan

Extension of time to pay

Settlement of your federal
tax debt for less than you
owe

Read about federal tax payment options .

Continue

payment-method-choice

How do you want to pay
your {{/balanceDue}}
federal tax balance?
Payments are due {{/taxDay}}

(Required)

What’s Electronic Funds Withdrawal?

Continue

payment-direct-debit

Bank account type

What bank account do you
want to use to pay your
{{/balanceDue}} federal
tax balance?

(Required)

Routing number (Required)
Must be 9 digits

Account number (Required)
Can be up to 17 characters and contain both
numbers and letters

Where can I find my routing and account number?

Withdrawal date (Required)
Must be on or before
{{/achPaymentDateLastAllowableDate}}

Month

MM

Day

DD

Year

YYYY

Withdrawal date (Required)
Must be on {{/achPaymentDateLastAllowableDate}}

Month

MM

Day

DD

Year

YYYY

Continue

payment-another-way

You chose to pay
a�er you file.
We’ll remind you to pay a�er you submit your
federal tax return. Pay your {{/balanceDue}} federal

tax balance by {{/taxDay}} to avoid interest and
penalty charges.

Ways to pay a�er you file

Online from your bank
account or by debit card,

credit card, or digital wallet

Same-day wire

Check or money order (if you

mail in a check or money
order, include Form 1040-

V  with your payment)

Cash (in person)

Phone

Fees may apply, depending on the payment method
you choose.

Can’t make the full payment now?

If you qualify, you can apply for a:

Payment plan

Extension of time to pay

Settlement of your federal
tax debt for less than you
owe

Read about federal tax payment options .

If these payment options don’t work for you, you
can go back and change your answer.

Continue

payment-outro

Thanks for telling us
how you want to pay
your federal taxes
Here’s a quick summary.

We’ll go over your payment options again a�er you
submit your federal return.

Continue

Other preferences

other-preferences-intro

Other preferences
We’ll see if you want to:

Allow someone else to
discuss your federal tax

return with the IRS

Get IRS communications in a
di�erent language or

accessible format

We’ll see if you want to:

Allow someone else to
discuss your federal tax

return with the IRS

Get IRS communications in a
di�erent language or

accessible format

We’ll also see if you want to designate

{{/presidentalCampaignDesignationAmount}} to the
Presidential Election Campaign Fund.

We’ll see if you and {{/secondaryFiler/firstName}}
want to:

Allow someone else to

discuss your federal tax
return with the IRS

Get IRS communications in a

di�erent language or
accessible format

We’ll see if you and {{/secondaryFiler/firstName}}
want to:

Allow someone else to
discuss your federal tax
return with the IRS

Get IRS communications in a
di�erent language or
accessible format

We’ll also see if you want to designate
{{/presidentalCampaignDesignationAmount}} to the

Presidential Election Campaign Fund.

Continue

create-new-self-select-pin

Create a Self-Select
PIN to confirm your
identity next year.
If you use a method other than Direct File to submit
your federal tax return in 2025, you’ll need either

your Adjusted Gross Income (AGI) or Self-Select PIN
from this tax return.

Create a Self-Select PIN (Required)
Can be any five numbers. Don’t use "00000".

Continue

third-party-designee-choice

Do you want to allow
another person to
discuss this federal tax
return with the IRS?
The IRS calls this person a third party designee.

(Required)

Continue

third-party-designee-input

Tell us about your
third party designee.
Full name (Required)

Phone number (Required)

Continue

third-party-designee-pin

Ask your designee
to create a 5-digit
personal identification
number (PIN).
Your designee can pick any 5 digits. They will need
the PIN to identify themselves to the IRS.

Designee’s personal identification number (PIN)
(Required)

Continue

comms-di�erent-language-choice

Would you like to change
the language you receive
written communications
from the IRS in?
You can request notices, letters, or other written
communications from the IRS in a language other

than English, but they may not be available right
away.

If you’ve already asked to receive written
communications in a language other than English,
you don’t have to do it again.

You can request notices, letters, or other written
communications from the IRS in a language other

than English, but they may not be available right
away.

If you’ve already asked to receive written
communications in a language other than English,
you don’t have to do it again. Updating this choice

will change your language preferences, but not
{{/secondaryFiler/firstName}}’s.

When will I start getting written communications
from the IRS in my requested language?

(Required)

Continue

comms-di�erent-language-input

What language would
you like to receive written
communications in?

Language (Required)

- Select -

Continue

comms-di�erent-format-choice

Would you like to
change the format
you receive written
communications in?
If you haven’t requested written communications
from the IRS in an accessible format, then future

communications will be sent in standard print
unless you update your preferences now.

If you haven’t requested written communications
from the IRS in an accessible format, then future
communications will be sent in standard print

unless you update your preferences now.

If {{/secondaryFiler/firstName}} wants to update

their preferences, they’ll need to complete a paper
copy of Form 9000  and mail it to the IRS, or call

{{/irsPhoneNumber}} for assistance.

(Required)

Continue

comms-di�erent-format-input

Would you like to receive
written communications
from the IRS in 1
of these formats?
You will always receive a standard print copy along
with any of these accessible formats.

(Required)

Continue

presidential-fund

Do you want to designate
{{/presidentalCampaignDe
signationAmount}} to be
paid to the Presidential
Election Campaign Fund?

Do you or
{{/secondaryFiler/firstNam
e}} want to designate
{{/presidentalCampaignDe
signationAmount}} to be
paid to the Presidential
Election Campaign Fund?
This won’t change the amount of your federal tax or
refund.

What’s the Presidential Election Campaign Fund?

Continue

Complete

Review and confirm

review

Review and confirm
From here you can download a dra� of your tax

return information and review everything you
entered. There’s still time to make edits if you want.

Download dra�

Dra� form 1040 (PDF)

Review by section

1) You and your family

About you Review

Spouse Review

Family and household Review

Filing status Review

2) Income

3) Deductions and credits

4) Your {{/taxYear}} taxes

Sign

sign-return-intro

Sign and submit

In this last section,
you’ll digitally sign
your federal tax return.

In this last section,
you and your spouse
will digitally sign your
federal tax return.
Instead of physically signing your tax return, you’ll
create a new Self-Select PIN.

If you completed a federal tax return last year, you
will need one of these from last year’s federal tax
return:

Last year’s Adjusted Gross
Income (AGI), or

Last year’s 5-digit Self-Select
PIN

Instead of physically signing your tax return, you’ll
each create a new Self-Select PIN that will confirm
your identity.

If you completed a federal tax return last year, you
will need one of these from last year’s federal tax

return:

Last year’s Adjusted Gross

Income (AGI), or

Last year’s 5-digit Self-Select
PIN

Where can I find last year’s Adjusted Gross Income
(AGI) or Self-Select PIN?

Continue

sign-return-filed-last-year

Did you file a federal
tax return last year?
(Required)

Continue

sign-return-identity

How do you want to
confirm your identity?
The information you provide must match IRS
records or your return will be rejected.

Where can I find last year’s Adjusted Gross Income
(AGI) or Self-Select PIN?

(Required)

Continue

sign-paper-file-explain

In order to file your federal
tax return electronically,
you’ll need your Self-
Select PIN or Adjusted
Gross Income (AGI).

Continue

sign-return-enter-self-select-pin

Enter your Self-Select
PIN from last year’s
federal tax return and
confirm your date of birth.
Where can I find last year’s Self-Select PIN?

Last year’s Self-Select PIN (Required)
Enter your 5-digit PIN

Continue

sign-return-agi

Enter your Adjusted Gross
Income (AGI) from last
year’s federal tax return.
Direct File looks up your {{/lastTaxYear}} AGI from
your IRS account.

Direct File looks up the {{/lastTaxYear}} AGI from the
IRS account for {{/email}}.

If you and your spouse filed your {{/lastTaxYear}}
federal tax return using the Married Filing Jointly
filing status, you probably have the same AGI. If you

didn’t file together, you should look up your AGI to
make sure you enter the right number.

Learn more about which AGI to use and where to
find it.

Your {{/lastTaxYear}} AGI

There was an error getting your AGI.
Try again or check your tax records on
your IRS account.

{{/primaryFiler/firstName}}’s {{/lastTaxYear}} AGI
(Required)

Continue

sign-return-create-new-self-select-pin

Create a Self-Select
PIN to sign this year’s
federal tax return.
Create a Self-Select PIN (Required)
Can be any five numbers. Don’t use "00000".

Confirm your date of birth to verify your identity.

Date of birth
{{/primaryFiler/dateOfBirth}}

(edit in the About you section)

Continue

sign-return-spouse-intro

Next, we’ll have
{{/secondaryFiler/firstNam
e}} digitally sign their
federal tax return with a
Self-Select PIN of their
own.
Where can they find last year’s Adjusted Gross

Income (AGI) or their Self-Select PIN?

{{/secondaryFiler/firstName}} may need one of

these to confirm their identity:

The 5-digit Self-Select PIN
they used to sign last year’s

federal tax return, or

Their Adjusted Gross Income
(AGI) from last year’s federal

tax return

Continue

sign-return-spouse-filed-last-year

Did
{{/secondaryFiler/firstNam
e}} file a federal tax return
last year?

(Required)

Continue

sign-return-spouse-identity

How does
{{/secondaryFiler/firstNam
e}} want to confirm their
identity?
The information they provide must match IRS
records or your return will be rejected.

Where can they find last year’s Adjusted Gross
Income (AGI) or their Self-Select PIN?

(Required)

Continue

sign-paper-file-spouse-explain

In order to file your federal
tax return electronically,
you’ll need
{{/secondaryFiler/firstNam
e}}’s Self-Select PIN or
Adjusted Gross Income
(AGI).

Continue

sign-return-spouse-enter-self-select-pin

Enter
{{/secondaryFiler/firstNam
e}}’s Self-Select PIN from
last year’s federal tax
return and confirm their
date of birth.
Where can they find last year’s Self-Select PIN?

{{/secondaryFiler/firstName}}’s previous year’s
Self-Select PIN (Required)

Continue

sign-return-spouse-agi

Enter
{{/secondaryFiler/firstNam
e}}’s Adjusted Gross
Income (AGI) from last
year’s federal tax return.
Direct File looks up the {{/lastTaxYear}} AGI from the
IRS account for {{/email}}.

If you and your spouse filed your {{/lastTaxYear}}
federal tax return using the Married Filing Jointly

filing status, you probably have the same AGI. If you
didn’t file together, you should look up your AGI to
make sure you enter the right number.

Learn more about which AGI to use and where to
find it.

Your {{/lastTaxYear}} AGI

There was an error getting your AGI.
Try again or check your tax records on

your IRS account.

{{/secondaryFiler/firstName}}’s {{/lastTaxYear}}’s
AGI (Required)

Continue

sign-return-spouse-create-self-select-pin

Have
{{/secondaryFiler/firstNam
e}} create a Self-Select PIN
to sign this year’s joint
federal tax return.
Create a Self-Select PIN for
{{/secondaryFiler/firstName}} (Required)
Can be any five numbers. Don’t use "00000".

Confirm their date of birth to verify their identity.

Date of birth
{{/secondaryFiler/dateOfBirth}}

(edit in the Spouse section)

Continue

Print and mail

sign-paper-file

It’s time to print,
sign, and mail your
federal tax return.
All of the information you entered into Direct File is
saved to your {{/taxYear}} federal tax return (Form
1040, PDF). You can print your 1040, sign it, and file

your taxes by mail.

How to file a paper return

1. <InlinePDFButton>Download
and print</InlinePDFButton>

your {{/taxYear}} federal tax
return (Form 1040, PDF)

2. Sign and date your return in

the Sign Here section on
Form 1040, page 2

3. Attach any Forms W-2 to the

front of Form 1040

4. Include Schedule EIC and
Schedule 8812 behind Form

1040 if your tax return
includes those schedules

5. Mail it to the IRS  with or

without payment. Postmark
the return by {{/taxDay}} to

avoid interest and penalty
charges

It can take up to 6 weeks to process a paper return.

A�er your federal tax return is accepted, you’ll

receive your {{/overpayment}} refund

Your refund check will be mailed:

{{/address}}

A�er your federal tax return is accepted, we’ll
process your {{/overpayment}} tax refund

Your refund will be deposited into
{{/bankAccount/accountType}} account:
{{/bankAccount/accountNumber}}

Your {{/balanceDue}} federal tax balance will be
withdrawn on {{/achPaymentDate}}

Your payment will be withdrawn from
{{/bankAccount/accountType}} account:

{{/bankAccount/accountNumber}}

Pay your {{/balanceDue}} federal tax balance by

{{/taxDay}} to avoid interest and penalty charges

You have several options for paying your taxes

outside of Direct File, including by digital wallet,
credit or debit card, check, cash, or IRS payment
plans.

IRS tax payment options

Visit your dashboard

sign-spouse-paper-file

It’s time to print,
sign, and mail your
federal tax return.
All of the information you entered into Direct File is
saved to your {{/taxYear}} federal tax return (Form

1040, PDF). You can print your 1040, sign it, and file
your taxes by mail.

How to file a paper return

1. <InlinePDFButton>Download
and print</InlinePDFButton>

your {{/taxYear}} federal tax
return (Form 1040, PDF)

2. Sign and date your return in

the Sign Here section on
Form 1040, page 2

3. Attach any Forms W-2 to the

front of Form 1040

4. Include Schedule EIC and
Schedule 8812 behind Form

1040 if your tax return
includes those schedules

5. Mail it to the IRS  with or

without payment. Postmark
the return by {{/taxDay}} to

avoid interest and penalty
charges

It can take up to 6 weeks to process a paper return.

A�er your federal tax return is accepted, you’ll

receive your {{/overpayment}} refund

Your refund check will be mailed:

{{/address}}

A�er your federal tax return is accepted, we’ll
process your {{/overpayment}} tax refund

Your refund will be deposited into
{{/bankAccount/accountType}} account:
{{/bankAccount/accountNumber}}

Your {{/balanceDue}} federal tax balance will be

withdrawn on {{/achPaymentDate}}

Your payment will be withdrawn from
{{/bankAccount/accountType}} account:

{{/bankAccount/accountNumber}}

Pay your {{/balanceDue}} federal tax balance by
{{/taxDay}} to avoid interest and penalty charges

You have several options for paying your taxes
outside of Direct File, including by digital wallet,
credit or debit card, check, cash, or IRS payment

plans.

IRS tax payment options

Visit your dashboard

sign-paper-file-ip-pin

It’s time to print,
sign, and mail your
federal tax return.

All of the information you entered into Direct File is
saved to your {{/taxYear}} federal tax return (Form

1040, PDF). You can print your 1040, sign it, and file
your taxes by mail.

How to file a paper return

1. <InlinePDFButton>Download

and print</InlinePDFButton>
your {{/taxYear}} federal tax
return (Form 1040, PDF)

2. Sign and date your return in
the Sign Here section on
Form 1040, page 2

3. Attach any Forms W-2 to the
front of Form 1040

4. Include Schedule EIC and

Schedule 8812 behind Form
1040 if your tax return
includes those schedules

5. Mail it to the IRS  with or
without payment. Postmark

the return by {{/taxDay}} to
avoid interest and penalty
charges

It can take up to 6 weeks to process a paper return.

A�er your federal tax return is accepted, you’ll
receive your {{/overpayment}} refund

Your refund check will be mailed:

{{/address}}

A�er your federal tax return is accepted, we’ll
process your {{/overpayment}} tax refund

Your refund will be deposited into
{{/bankAccount/accountType}} account:

{{/bankAccount/accountNumber}}

Your {{/balanceDue}} federal tax balance will be

withdrawn on {{/achPaymentDate}}

Your payment will be withdrawn from

{{/bankAccount/accountType}} account:
{{/bankAccount/accountNumber}}

Pay your {{/balanceDue}} federal tax balance by
{{/taxDay}} to avoid interest and penalty charges

You have several options for paying your taxes
outside of Direct File, including by digital wallet,

credit or debit card, check, cash, or IRS payment
plans.

IRS tax payment options

Visit your dashboard

Submit

sign-return-mfj-submit

It’s time to submit
your federal tax return
Review your details and submit your federal tax
return when ready.

Once you submit your return, you won’t be able to

make changes.

Amount you owe in {{/taxYear}}
federal taxes

Your {{/taxYear}} federal tax
refund

{{/balanceDue}}

{{/overpayment}}

Payment method
Withdraw from

{{/bankAccount/accountType}}
account:
{{/bankAccount/accountNumber}}

Withdrawal date:
{{/achPaymentDate}}

Payment method

Pay a�er I file (digital wallet,
credit or debit card, check,
cash, IRS payment plan, etc.)

Refund method
Direct deposit into

{{/bankAccount/accountType}}
account:
{{/bankAccount/accountNumber}}

Refund method
Mail me a check:
{{/address}}

Debiting your bank account

If applicable, I authorize the U.S. Treasury and its
designated Financial Agent to initiate an ACH
electronic funds withdrawal (direct debit) entry to

the financial institution account indicated in the tax
preparation so�ware for payment of my Federal
taxes owed on this return and/or payment of

estimated tax, and the financial institution to debit
the entry to this account. This authorization is to

remain in full force and e�ect until I notify the U.S.
Treasury Financial Agent to terminate the
authorization. To revoke (cancel) a payment, I must

contact the U.S. Treasury Financial Agent at 1-888-
353-4537 no later than 2 business days prior to the
payment (settlement) date. I also authorize the

financial institutions involved in the processing of
the electronic payment of taxes to receive
confidential information necessary to answer

inquiries and resolve issues related to the payment.

(Required)

Your digital signature

Your date of birth
{{/primaryFiler/dateOfBirth}}

Your Self-Select PIN for this
year Edit
{{/selfSelectPin}}

Last year’s Self-Select PIN
Edit
{{/selfSelectPinLastYear}}

Your {{/lastTaxYear}}’s
Adjusted Gross Income
(AGI) Edit

{{/lastYearAgi}}

{{/secondaryFiler/firstName}}’s
digital signature

{{/secondaryFiler/firstName}}’s
date of birth
{{/secondaryFiler/dateOfBirth}}

{{/secondaryFiler/firstName}}’s
Self-Select PIN for this year

sign-return-submit

It’s time to submit
your federal tax return
Review your details and submit your federal tax
return when ready.

Once you submit your return, you won’t be able to

make changes.

Amount you owe in {{/taxYear}}
federal taxes

Your {{/taxYear}} federal tax
refund

{{/balanceDue}}

{{/overpayment}}

Payment method
Withdraw from

{{/bankAccount/accountType}}
account:
{{/bankAccount/accountNumber}}

Withdrawal date:
{{/achPaymentDate}}

Payment method

Pay a�er I file (digital wallet,
credit or debit card, check,
cash, IRS payment plan, etc.)

Refund method
Direct deposit into

{{/bankAccount/accountType}}
account:
{{/bankAccount/accountNumber}}

Refund method
Mail me a check:
{{/address}}

Debiting your bank account

If applicable, I authorize the U.S. Treasury and its
designated Financial Agent to initiate an ACH
electronic funds withdrawal (direct debit) entry to

the financial institution account indicated in the tax
preparation so�ware for payment of my Federal
taxes owed on this return and/or payment of

estimated tax, and the financial institution to debit
the entry to this account. This authorization is to

remain in full force and e�ect until I notify the U.S.
Treasury Financial Agent to terminate the
authorization. To revoke (cancel) a payment, I must

contact the U.S. Treasury Financial Agent at 1-888-
353-4537 no later than 2 business days prior to the
payment (settlement) date. I also authorize the

financial institutions involved in the processing of
the electronic payment of taxes to receive
confidential information necessary to answer

inquiries and resolve issues related to the payment.

(Required)

Your digital signature

Your date of birth
{{/primaryFiler/dateOfBirth}}

Your Self-Select PIN for this
year Edit
{{/selfSelectPin}}

Last year’s Self-Select PIN
Edit
{{/selfSelectPinLastYear}}

Your {{/lastTaxYear}}’s
Adjusted Gross Income
(AGI) Edit

{{/lastYearAgi}}

Under penalties of perjury, I declare that I have
examined this return and accompanying schedules
and statements, and to the best of my knowledge

and belief, they are true, correct, and complete.

(Required)

sign-return-done

You submitted
your {{/taxYear}}
federal tax return

You resubmitted
your {{/taxYear}}
federal tax return
You’ll get an email from Direct File once your federal
tax return has been accepted or rejected—which
may take up to an hour.

If you don’t get an email within 2 days, go to your
dashboard to chat with Direct File customer support

and check the status of your tax return.

If the IRS finds additional errors in your resubmitted

tax return, you’ll receive another rejection
notification. You’ll need to fix the additional errors
and resubmit again.

What does an accepted or rejected status mean?

Download my {{/taxYear}} federal tax
return submission (Form 1040, PDF)

A�er your federal tax return is accepted, you’ll
receive your {{/overpayment}} refund

Your refund check will be mailed:

{{/address}}

A�er your federal tax return is accepted, we’ll
process your {{/overpayment}} tax refund

Your refund will be deposited into
{{/bankAccount/accountType}} account:
{{/bankAccount/accountNumber}}

Your {{/balanceDue}} federal tax balance will be
withdrawn on {{/achPaymentDate}}

Your payment will be withdrawn from
{{/bankAccount/accountType}} account:

{{/bankAccount/accountNumber}}

Pay your {{/balanceDue}} federal tax balance by

{{/taxDay}} to avoid interest and penalty charges

You have several options for paying your taxes
outside of Direct File, including by digital wallet,

credit or debit card, check, cash, or IRS payment
plans.

IRS tax payment options

Continue

survey-page-prompt-federal-only

We’d love your feedback
Please share your thoughts to help us improve the

Direct File experience.

Your feedback is optional. If you choose to share,

our survey should take you about 8-10 minutes to
complete.

Give us feedback

survey-page-prompt-federal-and-state

Next, file your
{{/filerResidenceAndIncom
eState}} state taxes before
{{/stateFilingDeadline}}
You can transfer your federal tax return data and
start your state taxes at

{{/filerResidenceAndIncomeState}}’s
FileYourStateTaxes website.

We’d love your feedback

Please share your thoughts to help us improve the

Direct File experience.

Your feedback is optional. If you choose to share,

our survey should take you about 8-10 minutes to
complete.

Give us feedback

 

 

 

 
 

 

 
 

 

 

 
 

Review this information before
you resubmit your federal tax
return

Your date of birth on your tax
return doesn’t match IRS records.

Check that your date of birth is
entered correctly. It should match
the date of birth in your

mySocialSecurity account or
Individual Taxpayer Identification
Number (ITIN) letter. Update your

date of birth if needed, and then
Save and continue.

 

Review this information before
you resubmit your federal tax
return

Your name and Social Security

number (SSN) or Individual
Taxpayer Identification Number
(ITIN) on your tax return don’t

match IRS records. Check that
your name matches what’s
written on your Social Security

card or ITIN paperwork. Update
your name if needed, and then
Save and continue.

Before resubmitting your tax
return, check that your SSN or

ITIN is also correct.

 

 

 
 

 

 
 

 

Find other ways to file your

federal taxes.

 
 

 

 

___-___-____

 
 

 

 

___-___-____

 
 

 

 

 
 

 

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

We don’t support all citizenship
and residency situations, but
other tax services do.

Find other ways to file your

federal taxes.

 

 
 

 

 
 

 

Yes, box 15 lists another state besides
{{/filerResidenceAndIncomeState}}

No, box 15 lists only
{{/filerResidenceAndIncomeState}} or is blank

I won’t have Forms W-2 or 1099-INT for
{{/taxYear}}

 
 

 

Yes, my Form 1099-G lists another state besides
{{/filerResidenceAndIncomeState}}

No, my Form 1099-G only lists
{{/filerResidenceAndIncomeState}} or is blank

I won’t have a Form 1099-G for {{/taxYear}}

 
 

 

Yes, the Form 1099-MISC Payer’s name box lists
State of Alaska

No, I don’t have a Form 1099-MISC that says
State of Alaska in the Payer’s name box

I won’t have Forms 1099-MISC for {{/taxYear}}

 
 

 

 

Find other ways to file your

federal taxes.

 
 

 

Yes, I received the rebate

No, I didn’t receive the rebate

 
 

 

You must report all of your
income to the IRS, even if you’re
not able to do so with Direct File.

You’ll need to file using another
tool. Find other ways to file your

federal taxes.

 
 

You need to review the Tax
Identification Numbers for the
people on your tax return

People can’t have the same Tax
Identification Numbers. Double

check that you’ve correctly
entered all Social Security
numbers (SSNs), Individual

Taxpayer Identification Numbers
(ITINs), and Adoption Taxpayer
Identification Numbers (ATINs).

 

Review this information before
you resubmit your federal tax
return

Your name and Social Security
number (SSN) or Individual
Taxpayer Identification Number

(ITIN) on your tax return don’t
match IRS records. Check that the
SSN or ITIN you entered matches

the 9-digit number on your Social
Security card or ITIN paperwork.
Update your SSN or ITIN if

needed, and then Save and
continue.

Before resubmitting your tax
return, check that your name is
also correct.

 

Review this information before
you resubmit your federal tax
return

IRS records show that your Social

Security Number (SSN) or
Individual Taxpayer Identification
Number (ITIN) was already used

to file another tax return for
{{/taxYear}}. Check that the SSN or
ITIN you entered matches the 9-

digit number on your Social
Security card, mySocialSecurity
account, or ITIN paperwork.

Update your SSN or ITIN if
needed, and then Save and
continue.

 

 

___-__-____

 
 

 

The card doesn’t list a work restriction

It says "Not valid for employment"

It says "Valid for work with DHS authorization,"
and I still have authorization to work

It says "Valid for work with DHS authorization,"
but my authorization expired

 
 

 

Yes, I got a Social Security number only to apply
for or get a federally funded benefit

No, I didn’t get a Social Security number only to
apply for or get a federally funded benefit

 
 

Fix this error to resubmit your
federal tax return

IRS records show that you have
an Identity Protection (IP) PIN. To
electronically resubmit your

federal tax return, you must
answer Yes, and then Save and
continue.

 

Fix this error to resubmit your
federal tax return

IRS records show that you have
an Identity Protection (IP) PIN. To

electronically resubmit your
federal tax return, you must
answer Yes, and then Save and

continue.

 

 

Yes

No

 
 

Fix this error to resubmit your
federal tax return

You must enter your Identity
Protection (IP) PIN to confirm
your identity when electronically

resubmitting your federal tax
return. If you’re ready to enter
your IP PIN, answer Yes, and then

Save and continue.

If you’re not able to retrieve your

IP PIN, you’ll have to file your
taxes as a paper tax return.

 

Fix this error to resubmit your
federal tax return

You must enter your Identity

Protection (IP) PIN to confirm
your identity when electronically

resubmitting your federal tax
return. If you’re ready to enter
your IP PIN, answer Yes, and then

Save and continue.

If you’re not able to retrieve your
IP PIN, you’ll have to file your

taxes as a paper tax return.

 

You can file your federal taxes
only as a paper tax return.

Why?

 

 

 

Yes, I have the IP PIN

No, I’m not able to retrieve it now

 
 

 

You can file your federal taxes
only as a paper tax return.

You said you have an IRS-
assigned IP PIN that you’re
unable to retrieve at this time.

You can file your taxes only as a
paper tax return because you’re

missing an Identity Protection PIN
(IP PIN).

Paper returns can take up to 6
weeks to process.

You need an IP PIN to confirm
your identity. If you have an IP
PIN but can’t find it, you won’t be

able to file your tax return
electronically.

Try following these

instructions  to get your IP PIN.
Once you have the IP PIN you’re

looking for, add it to Direct File.

Add your

IP PIN

If you need assistance, chat with

customer support.

Why?
 

 
 

Fix this error to resubmit your
federal tax return

You must enter your Identity
Protection (IP) PIN to confirm
your identity when electronically

resubmitting your federal tax
return. To electronically resubmit,
enter your IP PIN, and then Save

and continue.

Let us know if you’re not able to

retrieve your IP PIN, and we’ll
share instructions for filing your
taxes as a paper return.

 

Review this information before
you resubmit your federal tax
return

You must enter your Identity

Protection (IP) PIN to confirm
your identity when electronically
resubmitting your federal tax

return. To electronically resubmit,
enter your IP PIN, and then Save
and continue.

Let us know if you’re not able to
retrieve your IP PIN, and we’ll

share instructions for filing your
taxes as a paper return.

 

 

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes, they’re only claiming a refund of taxes paid

No, they’re claiming tax benefits like
dependents and certain deductions or credits

 

 
 

 

 
 

 

What if I change my answer?

This question helps us determine
what filing statuses you’re eligible

for. If you change your answer,
your filing status could change.
We’ll let you know if that

happens.

 

Never married (single)

Married

Divorced or legally separated

Widowed

 
 

 

Yes

No

 
 

 

Find other ways to file your

federal taxes.

 
 

 

What if I change my answer?

This question helps us determine
what filing statuses you’re eligible

for. If you change your answer,
your filing status could change.
We’ll let you know if that

happens.

 

2023

2022

2021

before 2021

 
 

 

Yes

No

 
 

 

Yes, we lived together all year

No, we didn’t live together all year

 
 

 

We didn’t live together at all in {{/taxYear}}

We lived together for half the year or less
({{/minorityOfDaysInYear}} days or less)

We lived together for more than half the year
(more than {{/minorityOfDaysInYear}} days)

 
 

 

Yes, we lived apart for the last 6 months of
{{/taxYear}}

No, we didn’t live apart for the last 6 months of
{{/taxYear}}

 
 

 

Yes, we were living apart and had a written
separation agreement or decree

No, we were not living apart and/or we did not
have a written separation agreement or decree

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

You have not added a qualifying
person who would make you

eligible for Head of Household
filing status.

Complete/Finish the "People you
support" section.

You had chosen to see if you

qualify for Head of Household
status. You completed the Family
and household section and don’t

have a qualifying person who
would make you eligible for Head
of Household filing status.

You can always go back and make
changes to the Family and

household section.

 

Unable to display options --
incomplete data

 
 

 

Married Filing Jointly filing
status is generally more
advantageous.

If you and your spouse file a joint

return, your tax may be lower
than your combined tax for other
filing statuses. This means you’ll

probably get more money back or
owe less. However, there are
other factors to consider.

What should I consider when
deciding to file jointly or file
separately?

 

Unable to display options --
incomplete data

 
 

 

If you want to continue filing your
taxes with Direct File, you can go
back and change your filing status

to Married Filing Jointly.

Otherwise, you’ll need to find

other ways to file your federal
taxes

 
 

 

 
 

 

My spouse lived in
{{/filerResidenceAndIncomeState}} for all of
{{/taxYear}}.

My spouse lived in more than one state in
{{/taxYear}}.

None of these options.

 
 

 

Yes, box 15 lists another state besides
{{/filerResidenceAndIncomeState}}

No, box 15 lists only
{{/filerResidenceAndIncomeState}} or is blank

My spouse won’t have Forms W-2 or 1099-INT
for {{/taxYear}}

 
 

 

Yes, their Form 1099-G lists another state
besides {{/filerResidenceAndIncomeState}}

No, their Form 1099-G lists only
{{/filerResidenceAndIncomeState}} or is blank

My spouse won’t have a Form 1099-G for
{{/taxYear}}

 
 

 

Yes, my spouse’s Form 1099-MISC Payer’s
name box lists State of Alaska

No, my spouse doesn’t have a Form 1099-MISC
that says State of Alaska in the Payer’s name
box

My spouse won’t have Forms 1099-MISC for
{{/taxYear}}

 
 

 

 

Find other ways to file your
federal taxes.

 
 

 

Yes, they received the rebate

No, they didn’t receive the rebate

 
 

 

You must report all of your

income to the IRS, even if you’re
not able to do so with Direct File.

You’ll need to file using another
tool. Find other ways to file your
federal taxes.

 
 

 

 
 

 

 
 

Review this information before
you resubmit your federal tax
return

{{/secondaryFiler/firstName}}’s
date of birth on your tax return
doesn’t match IRS records. Check

that their date of birth is entered
correctly. It should match the
date of birth in their

mySocialSecurity account or
Individual Taxpayer Identification

Number (ITIN) letter. Update
{{/secondaryFiler/firstName}}’s
date of birth if needed, and then

Save and continue.

 

Review this information before
you resubmit your federal tax
return

{{/secondaryFiler/firstName}}’s
name and Social Security number
(SSN) or Individual Taxpayer

Identification Number (ITIN) on
your tax return don’t match IRS
records. Check that their name

matches what’s written on their
Social Security card or ITIN
paperwork. Update their name if

needed, and then Save and
continue.

Before resubmitting your tax
return, check that their SSN or
ITIN is also correct.

 

 

 
 

 

Find other ways to file your
federal taxes.

 
 

You need to review the Tax
Identification Numbers for the
people on your tax return

People can’t have the same Tax
Identification Numbers. Double
check that you’ve correctly

entered all Social Security
numbers (SSNs), Individual
Taxpayer Identification Numbers

(ITINs), and Adoption Taxpayer
Identification Numbers (ATINs).

 

Review this information before
you resubmit your federal tax
return

{{/secondaryFiler/firstName}}’s

name and Social Security number
(SSN) or Individual Taxpayer
Identification Number (ITIN) on

your tax return don’t match IRS
records. Check that their SSN or
ITIN matches the 9-digit number

on their Social Security card or
ITIN paperwork. Update
{{/secondaryFiler/firstName}}’s

SSN or ITIN if needed, and then
Save and continue.

Before resubmitting your tax
return, check that their name is
also correct.

 

 

___-__-____

 
 

 

The card doesn’t list a work restriction

It says "Not valid for employment"

It says "Valid for work with DHS authorization,"
and they still have authorization to work

It says "Valid for work with DHS authorization,"
but their authorization expired

 
 

 

Yes, {{/secondaryFiler/firstName}} got a Social
Security number only to apply for or get a
federally funded benefit

No, {{/secondaryFiler/firstName}} didn’t get a
Social Security number only to apply for or get
a federally funded benefit

 
 

Fix this error to resubmit your
federal tax return

IRS records show that

{{/secondaryFiler/firstName}} has
an Identity Protection (IP) PIN. To
electronically resubmit your

federal tax return, you must
answer Yes, and then Save and
continue.

 

Fix this error to resubmit your
federal tax return

IRS records show that
{{/secondaryFiler/firstName}} has

an Identity Protection (IP) PIN. To
electronically resubmit your
federal tax return, you must

answer Yes, and then Save and
continue.

 

 

Yes

No

 
 

Fix this error to resubmit your
federal tax return

{{/secondaryFiler/firstName}}

must enter their Identity
Protection (IP) PIN to confirm
their identity when electronically

resubmitting your federal tax
return. If you’re ready to enter
their IP PIN, answer Yes, and then

Save and continue.

If you’re not able to retrieve

{{/secondaryFiler/firstName}}’s IP
PIN, you’ll have to file your taxes
as a paper tax return.

 

Fix this error to resubmit your
federal tax return

{{/secondaryFiler/firstName}}
must enter their Identity

Protection (IP) PIN to confirm
their identity when electronically
resubmitting your federal tax

return. If you’re ready to enter
their IP PIN, answer Yes, and then
Save and continue.

If you’re not able to retrieve
{{/secondaryFiler/firstName}}’s IP

PIN, you’ll have to file your taxes
as a paper tax return.

 

You can file your federal taxes
only as a paper tax return.

Why?

 

 

 

Yes, I have their IP PIN

No, I’m not able to retrieve it now

 
 

 

You can file your federal taxes
only as a paper tax return.

You said
{{/secondaryFiler/firstName}} has
an IRS-assigned IP PIN that you’re

unable to retrieve at this time.

You can file your taxes only as a

paper tax return because you’re
missing an Identity Protection PIN
(IP PIN).

Paper returns can take up to 6
weeks to process.

You need an IP PIN to confirm
{{/secondaryFiler/firstName}}’s

identity. If they have an IP PIN but
can’t find it, you won’t be able to
file your tax return electronically.

Try following these
instructions  to get your IP PIN.

Once you have the IP PIN you’re
looking for, add it to Direct File.

Add your
spouse’s IP
PIN

If you need assistance, chat with
customer support.

 
 

Review this information before
you resubmit your federal tax
return

{{/secondaryFiler/firstName}}
must enter their Identity
Protection (IP) PIN to confirm

their identity when electronically
resubmitting your federal tax
return. To electronically resubmit,

enter their IP PIN, and then Save
and continue.

Let us know if you’re not able to
retrieve their IP PIN, and we’ll
share instructions for filing your

taxes as a paper return.

 

Review this information before
you resubmit your federal tax
return

If you’re not able to retrieve
{{/secondaryFiler/firstName}}’s IP

PIN, you’ll have to file your taxes
as a paper tax return.

Let us know if you’re not able to

retrieve their IP PIN, and we’ll
share instructions for filing your
taxes as a paper return.

 

 

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes, at least one of us is required to file a
{{/taxYear}} federal tax return

No, neither of us are required to file a
{{/taxYear}} federal tax return

 
 

 

 
 

 

Yes, we want the opportunity to claim tax
benefits like dependents, tax credits, the full
standard deduction amount, and other
deductions we may qualify for and we don’t
want anyone else to be able to claim us as
dependents

No, we don’t want the opportunity to claim
tax benefits like dependents, tax credits, the
full standard deduction amount, and other
deductions because we want to let another
taxpayer claim us as dependents

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

We don’t support itemizing yet,

but other tax services do. Find
other ways to file your federal

taxes.

External, opens in a new tab.

 
 

 

 
 

 

Yes, an SSN or ITIN

No, they’re not required to have one

 
 

You need to review the Tax
Identification Numbers for the
people on your tax return

People can’t have the same Tax
Identification Numbers. Double
check that you’ve correctly

entered all Social Security
numbers (SSNs), Individual
Taxpayer Identification Numbers

(ITINs), and Adoption Taxpayer
Identification Numbers (ATINs).

 

 

___-__-____

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 

 
 

 

 
 

 

 
 

 

 
 

Review this information before
you resubmit your federal tax
return

One or more of the people you’re
claiming have Identity Protection

(IP) PINs that don’t match IRS
records. Review their IP PINs
before you electronically

resubmit your federal tax return.

 

 

 
 

Review this information before
you resubmit your federal tax
return

One or more of the qualifying
children you claimed for the

Earned Income Tax Credit (EITC)
have a date of birth and Social
Security number (SSN) that don’t

match IRS records. The IRS needs
the correct date of birth and SSN
to calculate the amount of your

EITC.

Check that you entered their date

of birth correctly. Update their
date of birth if needed, and then
Save and continue.

Before resubmitting your tax
return, check that their SSN is

also correct.

 

Review this information before
you resubmit your federal tax
return

IRS records show that one or
more of the dependents you
claimed for the Child Tax Credit

(CTC) were 17 or older by the end
of the tax year. A dependent must
be under the age of 17 for the

entire tax year in order to be
eligible for the CTC. Check that

you entered their date of birth
correctly. Update their date of
birth if needed, and then Save

and continue.

Before resubmitting your tax
return, check that their SSN is

also correct.

 

Review this information before
you resubmit your federal tax
return

One or more of your dependents
have a name and Social Security

number (SSN), Individual
Taxpayer Identification Number
(ITIN), or Adoption Taxpayer

Identification Number (ATIN) that
don’t match IRS records. Check
that your dependent’s name

matches what’s written on their
Social Security card or
mySocialSecurity account, ITIN

paperwork, or ATIN paperwork.
Update their name if needed, and
then Save and continue.

Before resubmitting your tax
return, check that their SSN, ITIN,

or ATIN is also correct.

 

Review this information before
you resubmit your federal tax
return

One or more of the qualifying
children you claimed for the
Earned Income Tax Credit (EITC)

have a name and Social Security
number (SSN) that don’t match
IRS records. The IRS needs the

correct name and SSN to
calculate the amount of your
EITC.

Check that their name matches
what’s written on their Social

Security card. Update their name
if needed, and then Save and
continue.

Before resubmitting your tax
return, check that their SSN is

also correct.

 

 

Check this box if this person died in {{/taxYear}}

 
 

 

 

Your biological child, adopted child, foster
child, stepchild, or their descendants

Your sibling, half sibling, stepsibling, or their
descendants

Your parent, parent’s sibling, stepparent, or
direct ancestor of your parent

Your child’s spouse, your spouse’s parent, your
spouse’s sibling or that sibling’s spouse, or your
sibling’s spouse

We’re not related

 
 

 

 

Biological child

Adopted child (including child lawfully placed
with you for legal adoption)

Stepchild

Foster child

Grandchild (or other descendant of your
adopted, biological, foster, or stepchild)

 
 

 

 

Sibling

Sibling’s child

Other descendant of your sibling

Half sibling

Half sibling’s child

Other descendant of your half sibling

Stepsibling

Stepsibling’s child

Other descendant of your stepsibling

 
 

 

 

Parent

Stepparent

Foster parent

Grandparent

Other direct ancestor of your parent (like a
great-grandparent)

Sibling of parent (like an aunt or uncle)

 
 

 

Your child’s spouse

Your spouse’s parent

Your spouse’s sibling or that sibling’s spouse

Your sibling’s spouse

 
 

 

Yes, they were a full-time student

No, they weren’t a full-time student

 
 

 

Yes, they have a permanent disability that
prevented them from engaging in substantial
employment

No, they don’t have a permanent disability that
prevented them from engaging in substantial
employment

 
 

 

Yes

No

 
 

 

All year

More than 6 months ({{/majorityOfDaysInYear}}
days) but less than a year

6 months or less ({{/minorityOfDaysInYear}}
days or less)

 
 

 

 

Yes, {{/familyAndHousehold/*/firstName}} has
another biological or adoptive parent

No, {{/familyAndHousehold/*/firstName}} does
not have another biological or adoptive parent

 
 

 

 

Yes, I signed a form or declaration stating I
wouldn’t claim
{{/familyAndHousehold/*/firstName}}

Yes, the other biological or adoptive parent
signed a form or declaration stating they
wouldn’t claim
{{/familyAndHousehold/*/firstName}}

No, no one signed anything stating they would
not claim {{/familyAndHousehold/*/firstName}}

Yes, {{/secondaryFiler/firstName}} or I signed a
form or declaration stating we wouldn’t claim
{{/familyAndHousehold/*/firstName}} # Need to
pluralize when MFJ

Yes, the other biological or adoptive parent
signed a form or declaration stating they
wouldn’t claim
{{/familyAndHousehold/*/firstName}}

No, no one signed anything stating they would
not claim {{/familyAndHousehold/*/firstName}}

 
 

 

 
 

 

Yes, one of us still had legal custody on July 2,
{{/taxYear}}

No, neither of us had legal custody on July 2,
{{/taxYear}}

 
 

 

Yes, {{/familyAndHousehold/*/firstName}} lived
with one or both of us for more than 6 months
in {{/taxYear}}

No, {{/familyAndHousehold/*/firstName}} didn’t
live with either of us for more than 6 months in
{{/taxYear}}

 
 

 

{{/familyAndHousehold/*/firstName}} spent
more nights with me

{{/familyAndHousehold/*/firstName}} spent
fewer nights with me

{{/familyAndHousehold/*/firstName}} spent the
same number of nights with each parent

 
 

 

Yes, my AGI is higher than the other parent’s AGI

No, my AGI is lower than the other parent’s AGI

 
 

 

Divorced or separated

Lived apart at all times for the last 6 months of
{{/taxYear}} (whether married or not)

None of the above

 
 

 

Yes, one or both of us paid for more than half of
{{/familyAndHousehold/*/firstName}}’s total
support

No, we didn’t pay for more than half of
{{/familyAndHousehold/*/firstName}}’s total
support

 
 

 

 
 

 

Find other ways to file your

federal taxes.

 
 

 

Find other ways to file your federal

taxes.

 
 

 

 
 

 

Yes, {{/familyAndHousehold/*/firstName}} was
in their legal custody on July 2, {{/taxYear}}

No, {{/familyAndHousehold/*/firstName}} was
not in their legal custody on July 2, {{/taxYear}}

 
 

 

Yes, they’re alive

No, they died

 
 

 

Yes, one of the parents signed a form or
declaration stating they would not claim
{{/familyAndHousehold/*/firstName}}

No, neither of them signed anything stating
they would not claim
{{/familyAndHousehold/*/firstName}}

 
 

 

Yes, {{/familyAndHousehold/*/firstName}}’s
parents meet all of these requirements

No, {{/familyAndHousehold/*/firstName}}’s
parents do not meet these requirements

 
 

 

Yes, {{/familyAndHousehold/*/firstName}}’s
custodial parent is using
{{/familyAndHousehold/*/firstName}} to qualify
for one or more of these tax benefits

No, {{/familyAndHousehold/*/firstName}}’s
custodial parent is not using
{{/familyAndHousehold/*/firstName}} to qualify
for any of these tax benefits

 
 

 

 

Yes, my AGI is higher than
{{/familyAndHousehold/*/firstName}}’s
custodial parent’s AGI

No, {{/familyAndHousehold/*/firstName}}’s
custodial parent’s AGI is higher than my AGI

Yes, our AGI is higher than
{{/familyAndHousehold/*/firstName}}’s
custodial parent’s AGI

No, {{/familyAndHousehold/*/firstName}}’s
custodial parent’s AGI is higher than our AGI

 
 

 

 
 

 

12 months

11 months

10 months

9 months

8 months

7 months

More than 6 months but less than 7 months

 
 

 

 

Yes, I paid more than half the cost

No, I didn’t pay more than half the cost

Yes, we paid more than half the cost

No, we didn’t pay more than half the cost

 
 

 

 

Yes, I paid more than half the cost

No, I didn’t pay more than half the cost

Yes, we paid more than half the cost

No, we didn’t pay more than half the cost

 
 

 

Yes, they have a Social Security Number (SSN)

Yes, they have an Individual Taxpayer
Identification Number (ITIN)

Yes, they have an Adoption Taxpayer
Identification Number (ATIN)

No, they don’t have a SSN, ITIN, or ATIN

 
 

 

How to file a paper federal tax

return.

External, opens in a new tab.

 
 

 

Find other ways to file your

federal taxes.

External, opens in a new tab.

 
 

 

The card doesn’t list a work restriction

It says "Not valid for employment"

It says "Valid for work with DHS authorization,"
and they still have authorization to work

It says "Valid for work with DHS authorization,"
but their authorization expired

 
 

 

Yes, {{/familyAndHousehold/*/firstName}} got a
Social Security number only to apply for or get
a federally funded benefit

No, {{/familyAndHousehold/*/firstName}} didn’t
get a Social Security number only to apply for
or get a federally funded benefit

 
 

 

 
 

 

Yes, they paid more than half

No, they did not pay more than half

 
 

 

 

Yes, I paid more than half of their living
expenses

No, I did not pay more than half of their living
expenses

Yes, we paid more than half of their living
expenses

No, we did not pay more than half of their living
expenses

 
 

 

Yes, their gross income was less than
{{/grossIncomeLimit}}

No, their gross income was
{{/grossIncomeLimit}} or more

 
 

 

Yes, they were married on December 31,
{{/taxYear}}

No, they were not married on December 31,
{{/taxYear}}

 
 

 

Yes, they’re filing a joint return

No, they’re filing separate returns or they’re not
filing a return

 
 

 

Yes, at least one of them is required to file

No, neither of them are required to file

 
 

 

Yes, they’re only claiming a refund of taxes paid

No, they’re claiming tax benefits like
dependents and certain deductions or credits

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

 

Yes, there’s someone else who can claim
{{/familyAndHousehold/*/firstName}}

No, no one else qualifies to claim
{{/familyAndHousehold/*/firstName}}

 
 

 

Yes, they’re required to file

No, they’re not required to file

 
 

 

Yes, they’re filing a tax return

No, they’re not filing a tax return

 
 

 

Yes, they’re only claiming a refund of taxes paid

No, they’re claiming tax benefits like
dependents and certain deductions or credits

 
 

 

How to file a paper federal tax

return.

External, opens in a new tab.

 
 

 

Find other ways to file your
federal taxes.

External, opens in a new tab.

 
 

 

 
 

 

 
 

 

Since there’s someone else who
could claim
{{/familyAndHousehold/*/firstName}},

remember to talk to them about
who’s going to claim

{{/familyAndHousehold/*/firstName}}
before answering this question.
You can always change your

answer later.
Here’s a reminder of what you
need to talk about.

Yes, claim {{/familyAndHousehold/*/firstName}}
as my dependent

No, don’t claim
{{/familyAndHousehold/*/firstName}} as my
dependent

 
 

 

 
 

 

Yes, claim {{/familyAndHousehold/*/firstName}}
as my dependent

No, don’t claim
{{/familyAndHousehold/*/firstName}} as my
dependent

 
 

 

 
 

You need to fix
{{/familyAndHousehold/*/firstName}}’s
SSN
You entered an invalid SSN for
{{/familyAndHousehold/*/firstName}}.

Double check that you added
their correct 9-digit number as it’s
written on their Social Security

card.

 

You need to fix
{{/familyAndHousehold/*/firstName}}’s
ITIN
You entered an invalid ITIN for

{{/familyAndHousehold/*/firstName}}.
Double check that you added
their correct 9-digit number as it’s

written on their ITIN paperwork.

 

You need to fix
{{/familyAndHousehold/*/firstName}}’s
ATIN
You entered an invalid ATIN for
{{/familyAndHousehold/*/firstName}}.
Double check that you added

their correct 9-digit number from
the IRS.

 

You need to review the Tax
Identification Numbers for the
people on your tax return

People can’t have the same Tax
Identification Numbers. Double

check that you’ve correctly
entered all Social Security
numbers (SSNs), Individual

Taxpayer Identification Numbers
(ITINs), and Adoption Taxpayer
Identification Numbers (ATINs).

 

Review this information before
you resubmit your federal tax
return

One or more of the qualifying
children you claimed for the
Earned Income Tax Credit (EITC)

have a date of birth and Social
Security number (SSN) that don’t
match IRS records. The IRS needs

the correct date of birth and SSN
to calculate the amount of your
EITC.

Check that
{{/familyAndHousehold/*/firstName}}’s

SSN matches the 9-digit number
on their Social Security card.
Update their SSN if needed, and

then Save and continue.

Before resubmitting your tax

return, check that their date of
birth is also correct.

 

Review this information before
you resubmit your federal tax
return

IRS records show that one or
more of the dependents you

claimed for the Child Tax Credit
(CTC) were 17 or older by the end
of the tax year. A dependent must

be under the age of 17 for the
entire tax year in order to be
eligible for the CTC. Check that

their SSN matches the 9-digit
number on their Social Security
card. Update their SSN if needed,

and then Save and continue.

Before resubmitting your tax

return, check that their date of
birth is also correct.

 

Review this information before
you resubmit your federal tax
return

One or more of your dependents
have a name and Social Security

number (SSN), Individual
Taxpayer Identification Number
(ITIN), or Adoption Taxpayer

Identification Number (ATIN) that
don’t match IRS records. Check
that your dependent’s

{{/familyAndHousehold/*/tinType}}
matches the 9-digit number on

their Social Security card or
mySocialSecurity account, ITIN
paperwork, or ATIN paperwork.

Update their number if needed,
and then Save and continue.

Before resubmitting your tax

return, check that their name is
also correct.

 

Review this information before
you resubmit your federal tax
return

One or more of the qualifying

children you claimed for the
Earned Income Tax Credit (EITC)
have a name and Social Security

number (SSN) that don’t match
IRS records. The IRS needs the
correct name and SSN to

calculate the amount of your
EITC.

Check that
{{/familyAndHousehold/*/firstName}}’s
SSN matches the 9-digit number

on their Social Security card.
Update their SSN if needed, and
then Save and continue.

Before resubmitting your tax
return, check that their name is

also correct.

 

 

___-__-____

 
 

 

Yes

No

 
 

You can file your federal taxes
only as a paper tax return.

Why?

 

 

 

Yes, I have their IP PIN

No, I’m not able to retrieve it now

 
 

 

You can file your federal taxes

only as a paper tax return.

You said

{{/familyAndHousehold/*/firstName}}
has an IRS-assigned IP PIN that
you’re unable to retrieve at this

time.

You can file your taxes only as a

paper tax return because you’re
missing an Identity Protection PIN
(IP PIN).

Paper returns can take up to 6
weeks to process.

You need an IP PIN to confirm
{{/familyAndHousehold/*/firstName}}’s
identity. If they have an IP PIN but

can’t find it, you won’t be able to
file your tax return electronically.

Try following these
instructions  to get your IP PIN.

Once you have the IP PIN you’re
looking for, add it to Direct File.

Add their

IP PIN

If you need assistance, chat with

customer support.

External, opens in a new tab.

 
 

Review this information before
you resubmit your federal tax
return

You must enter the correct
Identity Protection (IP) PIN for

{{/familyAndHousehold/*/firstName}}
to confirm their identity when
electronically resubmitting your

federal tax return. Review
{{/familyAndHousehold/*/firstName}}’s
IP PIN. If it’s incorrect, update

their IP PIN, and then Save and
continue.

 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

___-__-____

 
 

You need to fix
{{/familyAndHousehold/*/firstName}}’s
SSN
You entered an invalid SSN for
{{/familyAndHousehold/*/firstName}}.

Double check that you added
their correct 9-digit number as it’s
written on their Social Security

card.

 

You need to fix
{{/familyAndHousehold/*/firstName}}’s
ITIN
You entered an invalid ITIN for

{{/familyAndHousehold/*/firstName}}.
Double check that you added
their correct 9-digit number as it’s

written on their ITIN paperwork.

 

You need to fix
{{/familyAndHousehold/*/firstName}}’s
ATIN
You entered an invalid ATIN for
{{/familyAndHousehold/*/firstName}}.
Double check that you added

their correct 9-digit number from
the IRS.

 

 

___-__-____

 
 

 

Yes

No

 
 

You can file your federal taxes
only as a paper tax return.

Why?

 

 

 

Yes, I have their IP PIN

No, I’m not able to retrieve it now

 
 

 

You can file your federal taxes

only as a paper tax return.

You said

{{/familyAndHousehold/*/firstName}}
has an IRS-assigned IP PIN that
you’re unable to retrieve at this

time.

You can file your taxes only as a

paper tax return because you’re
missing an Identity Protection PIN
(IP PIN).

Paper returns can take up to 6
weeks to process.

You need an IP PIN to confirm
{{/familyAndHousehold/*/firstName}}’s
identity. If they have an IP PIN but

can’t find it, you won’t be able to
file your tax return electronically.

Try following these
instructions  to get your IP PIN.

Once you have the IP PIN you’re
looking for, add it to Direct File.

Add their

IP PIN

If you need assistance, chat with

customer support.

External, opens in a new tab.

 
 

 

 
 

 

 

 
 

 

 

 
 

 

 
 

 

 

 
 

 

 

 
 

 

{{/recommendedFilingStatusCapitalized}}
is the best for you because it gives

you a bigger standard
deduction  than the other filing
statuses you qualify for. This

means that less of your income
will be taxed.

How does my filing status a�ect

my taxes?

 
 

 

{{/recommendedFilingStatusCapitalized}}

is the best for you because it gives
you a bigger standard
deduction  than the other filing

statuses you qualify for. This
means that less of your income
will be taxed.

How does my filing status a�ect
my taxes?

 
 

 

Married Filing Jointly is the best
for you. You’ll probably get more
money back or owe less. This is

because your tax using the
Married Filing Jointly filing status
will generally be lower than your

combined tax for other filing
statuses. However, there are other
factors to consider.

Learn more about the filing
statuses I qualify for

What should I consider when
deciding to file jointly or file
separately?

 
 

 

 

 
 

 

{{/recommendedFilingStatusCapitalized}}
is the best for you because it gives
you a bigger standard

deduction  than the other filing
statuses you qualify for. This
means that less of your income

will be taxed.

How does my filing status a�ect
my taxes?

Married Filing Jointly is the best
for you. You’ll probably get more

money back or owe less. This is
because your tax using the
Married Filing Jointly filing status

will generally be lower than your
combined tax for other filing
statuses. However, there are other

factors to consider.

What should I consider when
deciding to file jointly or file

separately?

Married Filing Jointly is the best
for you. You’ll probably get more

money back or owe less. This is
because your tax using the
Married Filing Jointly filing status

will generally be lower than your
combined tax for other filing
statuses. However, there are other

factors to consider.

Learn more about the filing

statuses I qualify for

What should I consider when

deciding to file jointly or file
separately?

Unable to display options --

incomplete data

 
 

 

You made edits that changed who

qualifies you for Head of
Household filing status. To
choose a new qualifying person,

click or tap continue.

 
 

 

 
 

You made edits to your
information that change the filing

statuses you’re eligible for. We
updated your filing status for you.

 

 
 

You made edits to your
information that change the filing

statuses you’re eligible for. You
need to choose a new filing
status.

 

{{/recommendedFilingStatusCapitalized}}
is the best for you because it gives

you a bigger standard
deduction  than the other filing

statuses you qualify for. This
means that less of your income
will be taxed.

Unable to display options --
incomplete data

 
 

 

 
 

 

 
 

 

 
 

Your qualifying person changed

You made edits to one of your
family or household members.
Now, you can’t use them as a

qualifying person for your Head of
Household filing status. You’ll
need to use

{{/firstHohQP/fullName}} as your
qualifying person to continue or
choose a di�erent filing status.

 

 

 
 

You need to choose a new
qualifying person

You made edits to one of your

family or household members.
Now, you can’t use them as a
qualifying person for your Head of

Household filing status. You’ll
need to choose a new qualifying
person to continue or choose a

di�erent filing status.

 

 

 
 

 

How to file a paper federal tax
return.

 
 

 

 

 

 
 

 

 

 
 

 

You must report all of your
income to the IRS, even if you’re
not able to do so with Direct File.

If you received money from any of
these sources, you’ll need to file

using another tool. Find other
ways to file your federal taxes

 
 

 

 

Yes, all of my income sources are supported by
Direct File

No, I have other types of income to report

 
 

 

You must report all of your
income to the IRS, even if you’re

not able to do so with Direct File.

You’ll need to file using another

tool. Find other ways to file your
federal taxes.

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

Find other ways to file your
federal taxes.

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

Find other ways to file your

federal taxes.

 

 
 

 

 

 

There are some types of
employee income that you won’t
be able to report using Direct File.

If you have these types of income,
you’ll need to file using another
tool.

Employee income types not yet
supported in Direct File

 
 

Remove
{{/secondaryFiler/firstName}}’s
W-2 to continue

You changed your filing status

from Married Filing Jointly to
{{/filingStatus}}. You need to
remove

{{/secondaryFiler/firstName}}’s W-
2 from your tax return to
continue.

 

 

{{/filers/*/firstName}} {{/filers/*/lastName}}

 
 

 

___-__-____

___-__-____

 
 

You’ve entered an invalid Social
Security number (SSN)

To continue adding this W-2, you
must enter a valid SSN. Double

check that you’ve entered the
correct 9-digit SSN as it’s written
on the W-2.

 

 

___-__-____

 
 

 

 
 

 

It’s the same address that’s on this federal tax
return:
{{/address}}

It’s a di�erent address

 
 

 

 
 

Review this information before
you resubmit your federal tax
return

An employer name and employer

identification number (EIN) on
your tax return don’t match IRS
records. Check that the Employer

identification number (EIN) and
Employer name match what’s
written on your Form W-2. Update

your information if needed, and
then Save and continue.

 

 

__-_______

 
 

 

$

$

$

$

$

$

$

$

 
 

 

 

Find other ways to file your

federal taxes.

 
 

 

 

Find other ways to file your

federal taxes.

 
 

 

Find other ways to file your
federal taxes.

 
 

 

Find other ways to file your

federal taxes.

 
 

 

$

$

 
 

 

 
 

 

Yes

No

 
 

 

$

 
 

 

Find other ways to file your
federal taxes.

 
 

 

Find other ways to file your
federal taxes.

 
 

 

Statutory employee

Retirement plan

Third-party sick pay

 
 

 

Find other ways to file your

federal taxes.

 
 

 

Find other ways to file your

federal taxes.

 
 

 

Yes

No

 
 

 

Yes, box 14 has 1 or more of these codes

No, but box 14 has di�erent code(s)

 
 

 

Find other ways to file your

federal taxes.

 
 

 

$

 
 

 

Find other ways to file your
federal taxes.

 
 

 

Find other ways to file your
federal taxes.

 
 

 

Find other ways to file your
federal taxes.

 
 

 

$

$

$

$

 
 

 

Find other ways to file your

federal taxes.

 
 

 

Find other ways to file your
federal taxes.

 
 

 

Yes, this Form W-2 is nonstandard. It is
handwritten, altered, or typed on a typewriter.

Yes, this Form W-2 is corrected. The title is
Form W-2c, Corrected Wage and Tax
Statement.

Yes, this Form W-2 is nonstandard and
corrected

No, this is a standard Form W-2

 

 
 

 

 

 

There are some types of interest

income that you won’t be able to
report using Direct File. If you
have these types of income, you’ll

need to file using another tool.
Interest income types not yet
supported in Direct File

 
 

 

 

Yes

No

 
 

Remove
{{/secondaryFiler/firstName}}’s
interest income to continue

You changed your filing status
from Married Filing Jointly to

{{/filingStatus}}. You need to
remove

{{/secondaryFiler/firstName}}’s
interest income from your tax
return to continue.

 

 

{{/filers/*/firstName}} {{/filers/*/lastName}}

 
 

 

 
 

 

Yes, the FATCA filing requirement box is
checked

No

 
 

 

Find other ways to file your

federal taxes.

 
 

 

$

 
 

 

$

 
 

 

Find other ways to file your
federal taxes.

 
 

 

$

 
 

 

$

 
 

 

__-_______

 
 

 

$

 
 

 

Find other ways to file your
federal taxes.

 
 

 

$

 
 

 

$

$

$

$

$

 
 

 

Find other ways to file your
federal taxes.

 
 

 

$

 
 

 

Find other ways to file your
federal taxes.

 
 

 

{{/filers/*/firstName}} {{/filers/*/lastName}}

 
 

 

 
 

 

0.00$

 

 
 

 

 

 

 

 

 

No, this is a standard Form 1099-R

Yes, this Form 1099-R is nonstandard. It is
handwritten, altered, or typed on a typewriter.

Yes, this Form 1099-R is corrected. The top of
the form has the CORRECTED box checked.

Yes, this Form 1099-R is nonstandard and
corrected

 

 

 

{{/filers/*/firstName}} {{/filers/*/lastName}}

 

 

 

 

___-__-____

___-__-____

 

 

 

 

 

 

It’s the same address that’s on this federal tax
return:
{{/address}}

It’s a di�erent address

There’s no address

 

 

 

 

 

 

___-___-____

__-_______

 

 

 

$

 

 

 

$

 

 

 

Taxable amount not determined

Total distribution

 

 

 

Find other ways to file your

federal taxes.

 

 

 

Find other ways to file your
federal taxes.

 

 

 

Find other ways to file your
federal taxes.

 

 

 

$

 

 

 

Find other ways to file your
federal taxes.

 

 

 

$

 

 

 

$

 

 

 

$

 

 

 

Find other ways to file your
federal taxes.

 
 

 

Yes, the IRA/SEP/SIMPLE box is checked

No, the IRA/SEP/SIMPLE box isn’t checked

 

 

 

 

 

 

Find other ways to file your
federal taxes.

 
 

 

Find other ways to file your

federal taxes.

 
 

 

 

Yes, I have a qualified exception to the early
distribution

No, I don’t have a qualified exception to the
early distribution

Yes, {{/secondaryFiler/firstName}} has a
qualified exception to the early distribution

No, {{/secondaryFiler/firstName}} has a
qualified exception to the early distribution

 
 

 

Find other ways to file your
federal taxes.

 

 

 

 

Yes, I rolled over part or all of this distribution
into another retirement account

No, I didn’t roll over any of this distribution into
another retirement account

Yes, {{/secondaryFiler/firstName}} rolled over
part or all of this distribution into another
retirement account

No, {{/secondaryFiler/firstName}} didn’t roll
over any of this distribution into another
retirement account

 

 

 

Find other ways to file your

federal taxes.

 

 

 

Yes, I took out this money because of a
qualified disaster

No, I didn’t take out this money because of a
qualified disaster

Yes, {{/secondaryFiler/firstName}} took out this
money because of a qualified disaster

No, {{/secondaryFiler/firstName}} didn’t take
out this money because of a qualified disaster

 

 

 

Find other ways to file your
federal taxes.

 

 

 

 

Yes, I am a retired public safety o�icer

No, I am not a retired public safety o�icer

Yes, {{/secondaryFiler/firstName}} is a retired
public safety o�icer

No, {{/secondaryFiler/firstName}} is not a
retired public safety o�icer

 

 

 

 

Yes, the distribution was used to pay for
premiums

No, the distribution wasn’t used to pay for
premiums

 

 

 

Find other ways to file your
federal taxes.

 

 

 

$

%

 

 

 

You told us the Form 1099-R has
an amount in box 8 to report. This
isn’t supported in Direct File yet.

You must report all of your
income to the IRS, even if you’re

not able to do so with Direct File.

Find other ways to file your

federal taxes.

 

 

 

You told us the Form 1099-R has
an amount in box 8 to report. This
isn’t supported in Direct File yet.

You must report all of your
income to the IRS, even if you’re

not able to do so with Direct File.

Find other ways to file your

federal taxes.

 

 

 

%

 
 

 

$

 

 

 

$

 
 

 

Find other ways to file your
federal taxes.

External, opens in a new tab.

 

 

 

 

 

 

Yes, the FATCA filing requirement box is
checked

No, the FATCA filing requirement box isn’t
checked

 
 

 

Find other ways to file your
federal taxes.

External, opens in a new tab.

 
 

 

 

 

 

Find other ways to file your
federal taxes.

External, opens in a new tab.

 

 

 

$

 

 

 

 
 

 

$

$

$

 
 

 

 

 
 

 

 

 

There are some types of income

on the Form 1099-MISC that you
won’t be able to report using
Direct File. If you have these types

of income, you’ll need to file
using another tool.

Form 1099-MISC income types not

yet supported in Direct File

 
 

 

{{/filers/*/firstName}} {{/filers/*/lastName}}

 
 

 

1580.00$

 
 

 

$

 

 
 

 

 

 

There are some types of income
on the 1099-G that you won’t be

able to report using Direct File. If
you have these types of income,
you’ll need to file using another

tool.
1099-G income types not yet
supported in Direct File

 
 

 

 

Yes

No

 
 

Remove
{{/secondaryFiler/firstName}}’s
unemployment compensation
to continue

You changed your filing status
from Married Filing Jointly to

{{/filingStatus}}. You need to
remove
{{/secondaryFiler/firstName}}’s

unemployment compensation
from your tax return to continue.

 

 

{{/filers/*/firstName}} {{/filers/*/lastName}}

 
 

 

 
 

 

0.00$

 
 

 

 

Yes

No

 
 

 

$

$

 
 

 

 

Find other ways to file your

federal taxes.

 
 

 

$

 
 

 

__-_______

 
 

 

$

 
 

 

Find other ways to file your

federal taxes.

 
 

 

{{/filers/*/firstName}} {{/filers/*/lastName}}

 
 

 

 
 

 

0.00$

 
 

 

 

Yes

No

 
 

 

$

$

 
 

 

 

Find other ways to file your

federal taxes.

 

 
 

 

 

 

There are some types of Social
Security benefits that you won’t
be able to report using Direct File.

If you have these types of income,
you’ll need to file using another
tool.

Social Security benefit types not
yet supported in Direct File

 
 

 

SSA-1099

RRB-1099

 
 

Remove
{{/secondaryFiler/firstName}}’s
social security benefit to
continue

You changed your filing status
from Married Filing Jointly to
{{/filingStatus}}. You need to

remove
{{/secondaryFiler/firstName}}’s
social security benefit from your

tax return to continue.

 

 

{{/filers/*/firstName}} {{/filers/*/lastName}}

 
 

 

0.00$

 
 

 

Find other ways to file your

federal taxes.

 
 

 

$

 
 

 

{{/filers/*/firstName}} {{/filers/*/lastName}}

 
 

 

0.00$

 
 

 

$

 
 

 

Find other ways to file your

federal taxes.

 

 
 

 

 
 

 

 

Yes

No

 
 

 

Find other ways to file your

federal taxes.

 
 

 

 

Yes

No

 
 

 

 

$

 
 

 

 

Yes

No

 
 

 

 

0.00$

 
 

 

 
 

You need to update the
Maximum amount you can
exclude for
{{/flowCdccPrimaryExclusionRelevantTaxYear}}
{{/cdccMaximumExclusion}} is the

maximum amount you can
exclude by law. You must enter an
amount less than

{{/cdccMaximumExclusion}}.

 

 

 

 

$

 
 

You need to update the
Maximum amount they can
exclude for {{/taxYear}}
{{/cdccMaximumExclusion}} is the
maximum amount they can
exclude by law. You must enter an

amount less than
{{/cdccMaximumExclusion}}.

 

 

$

 
 

 

 
 

 

$

 
 

 

 

 

 
 

 

 

 

Yes

No

 
 

 

 

 

Yes

No

 
 

 

Find other ways to file your

federal taxes.

 
 

 

 
 

 

Yes

No

 
 

 

$

 
 

 

 

 

Less of your benefits may be
taxed if you

You can choose another option,
but this means more of your

benefits could be taxed.

How does including combat pay
a�ect your taxable dependent

care benefits?

 

 
 

 

 

 

Less of your benefits may be
taxed if you

You can choose another option,

but this means more of your
benefits could be taxed.

How does including combat pay

a�ect your taxable dependent
care benefits?

 

Unable to display options --
incomplete data

 
 

 

 
 

 

Business or organization

Individual

 
 

 

 

Yes

No

 
 

 

Yes

No

 
 

 

{{/formW2s/*/employerName}}

 
 

 

Yes

No

 
 

 

 

 
 

 

 
 

 

 
 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

 

The provider moved and I can’t get in touch
with them to request their EIN

I asked, but the provider won’t give me their
EIN

The provider moved and I can’t get in touch
with them to request their TIN

I asked, but the provider won’t give me their
TIN

 
 

 

__-_______

 
 

 

___-__-____

 
 

 

$

 
 

 

 

 

 

 
 

 

 

There are some HSA tax situations
that you won’t be able to report

using Direct File. If you have these
situations, you’ll need to file
using another tool.

HSA situations not yet supported
in Direct File

 
 

 

 

 

 
 

 

 

 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

Find other ways to file your

federal taxes.

 
 

 

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

 

Find other ways to file your federal taxes.

 
 

 

 

 
 

 

 

Yes, for the whole year

Yes, for part of the year

No

 
 

 

 

Yes, for the whole year

Yes, for part of the year

No

 
 

 

 

Self-only

Family

Self-only for part of the year, and Family for part
of the year

 
 

 

 

Yes, for the whole year

Yes, for part of the year

No

 
 

 

Yes

No

 
 

 

Find other ways to file your

federal taxes.

 
 

 

Find other ways to file your

federal taxes.

 
 

 

 

Find other ways to file your
federal taxes.

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

Find other ways to file your
federal taxes.

 
 

 

 

 
 

 

 

$

 
 

 

 

$

 
 

 

 

Yes

No

 
 

 

Find other ways to file your
federal taxes.

 
 

 

{{/primaryFiler/firstName}}’s HSA contributions
for {{/taxYear}}

Total

contributions

{{/primaryFiler/hsaContributionsTotal}}

{{/primaryFiler/firstName}}’s HSA contributions for {{/taxYear}}

Total

contributions

{{/primaryFiler/hsaContributionsTotal}}

Over the

limit by

{{/primaryFiler/hsaContributionLimitExceededAmount}}

{{/secondaryFiler/firstName}}’s HSA contributions
for {{/taxYear}}

Total
contributions

{{/secondaryFiler/hsaContributionsTotal}}

{{/secondaryFiler/firstName}}’s HSA contributions for {{/taxYear}}

Total
contributions

{{/secondaryFiler/hsaContributionsTotal}}

Over the

limit by

{{/secondaryFiler/hsaContributionLimitExceededAmount}}

Find other ways to file your
federal taxes.

 
 

 

 

 

Yes, I contributed to an HSA in {{/lastTaxYear}}

No, I did’t contribute to an HSA in
{{/lastTaxYear}}

Yes, {{/secondaryFiler/firstName}} contributed
to an HSA in {{/lastTaxYear}}

No, {{/secondaryFiler/firstName}} did’t
contribute to an HSA in {{/lastTaxYear}}

Yes, {{/secondaryFiler/firstName}} or I
contributed to an HSA in {{/lastTaxYear}}

No, {{/secondaryFiler/firstName}} or I did’t
contribute to an HSA in {{/lastTaxYear}}

 
 

 

 

 

Yes

No

 
 

 

Find other ways to file your
federal taxes.

 
 

 

{{/primaryFiler/firstName}}’s

HSA contributions for
{{/taxYear}}

{{/primaryFiler/hsaContributionsTotal}}

Contribution amount allowed {{/primaryFiler/hsaTotalContributionLimit}}

Total contributions {{/primaryFiler/hsaContributionsTotal}}

{{/secondaryFiler/firstName}}’s
HSA contributions for

{{/taxYear}}

{{/primaryFiler/hsaContributionsTotal}}

Contribution amount allowed {{/secondaryFiler/hsaTotalContributionLimit}}

Total contributions {{/secondaryFiler/hsaContributionsTotal}}

 
 

 

 
 

 

{{/filers/*/firstName}} {{/filers/*/lastName}}

 
 

 

 
 

 

$

 
 

 

Yes

No

 
 

 

$

 
 

 

Yes

No

 
 

The amount of excess
contributions withdrawn cannot
be greater than the gross

distribution amount
{{/hsaDistributions/*/writableGrossDistribution}}

 

$

 
 

 

$

 
 

 

Find other ways to file your

federal taxes.

External, opens in a new tab.

 
 

 

 
 

 

Find other ways to file your

federal taxes.

External, opens in a new tab.

 
 

 

$

 
 

 

Find other ways to file your

federal taxes.

External, opens in a new tab.

 
 

 

$

 
 

 

Find other ways to file your
federal taxes.

External, opens in a new tab.

 

 

 
 

 

 
 

 

 

 
 

 

 

Unable to display options --
incomplete data

 
 

 

$

 
 

 

$

 
 

 

{{/primaryFiler/firstName}}
{{/primaryEducatorExpenses}}

{{/secondaryFiler/firstName}}
{{/secondaryEducatorExpenses}}

 
 

 

 

Yes, {{/secondaryFiler/firstName}} or I paid
interest on a student loan in {{/taxYear}}

No, we didn’t pay any interest on student loans
in {{/taxYear}}

Yes, I paid interest on a student loan in
{{/taxYear}}

No, I didn’t pay any interest on student loans in
{{/taxYear}}

 
 

 

 

Yes, someone is claiming me or
{{/secondaryFiler/firstName}} as a dependent

No, no one is claiming me or
{{/secondaryFiler/firstName}} as a dependent

Yes, someone is claiming me as a dependent

No, no one is claiming me as a dependent

 
 

 

 

Yes, one or more of the loans qualify

No, none of the loans qualify

 
 

 

 

$

 
 

 

Interest you paid
{{/studentLoanInterestAmount}}

Amount you can
deduct
{{/studentLoanInterestAdjustmentAmount}}

How was this
calculated?

 
 

 

 

 

 

 

 
 

 

You don’t need to file a federal
tax return for {{/taxYear}}.

You don’t need to file a federal
tax return for {{/taxYear}}.

You may benefit by filing a state

tax return.

 
 

 

 
 

 

We started with your

total income

{{/totalIncome}}

Then we subtracted your deductions to get
your Adjusted Gross Income (AGI) and

taxable income

Adjustments

Educator

expense
deduction

-{{/educatorExpensesAdjustment}}

Student

loan
interest

deduction

-

{{/studentLoanInterestAdjustmentAmount}}

AGI = {{/agi}}

Standard

deduction

-{{/standardDeduction}}

Taxable
income

= {{/taxableIncome}}

Your taxable income is {{/taxableIncome}}.
That means {{/taxableIncome}} of your

income will be taxed this year.

 
 

 

Find other ways to file your
federal taxes.

 
 

 

Find other ways to file your
federal taxes.

 
 

 

Find other ways to file your
federal taxes.

 

 
 

 

 
 

 

 
 

 

 

 

 

 
 

 

 

 

 

Yes

No

 
 

 

Find other ways to file your

federal taxes.

 
 

 

Yes, at least one of them is required to file

No, neither of them are required to file

 
 

 

Find other ways to file your

federal taxes.

 
 

 

Yes

No

 
 

 

Find other ways to file your
federal taxes.

 
 

 

 

 

 

Yes

No

 
 

 

Yes

No

 
 

 

 

 

 

Yes

No

 
 

 

Find other ways to file your

federal taxes.

 
 

 

Yes

No

 
 

 

Find other ways to file your
federal taxes.

 
 

 

 

Yes

No

 
 

 

Yes

No

 
 

 

Find other ways to file your
federal taxes.

 
 

 

If you have concerns about your

safety, consider contacting the
confidential 24-hour National
Domestic Violence Hotline at 1-

800-799-SAFE (7233), or 1-800-
787-3224 (TTY), or 1-855-812-1001
(video phone, only for deaf

callers).

Yes

No

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

 
 

 

 
 

 

 
 

 

Check this box if someone on the plan was
born, adopted, or placed for adoption or foster
care during the month when the policy started

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

 
 

 

Unable to display options --
incomplete data

 
 

 

 
 

 

Yes

No

 
 

 

$

 
 

 

$

$

$

$

$

$

$

$

$

$

$

$

 
 

 

Yes

No

 
 

 

$

 
 

 

 
 

 

$

0.00$

$

0.00$

$

0.00$

$

0.00$

$

0.00$

$

0.00$

$

0.00$

$

0.00$

$

0.00$

$

0.00$

$

0.00$

$

0.00$
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$

$

$

$

$

$

$

$

$

$
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Yes

No

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

 

$

 
 

 

 

Yes

No

 
 

 

 

$

 
 

 

 
 

 

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

Yes, this statement is true

No, I’m not sure

 
 

 

 

 
 

 

 

 
 

 

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

 

 
 

 

Find other ways to file your

federal taxes.

External, opens in a new tab.

 
 

 

 

Yes, the IRS denied or reduced the amount of
one or more of these credits

No, this hasn’t happened to me

Yes, the IRS denied or reduced the amount of
one or more of these credits

No, this hasn’t happened to us

 
 

 

 

Yes, I filed Form 8862 and took the credit again

No, I haven’t taken the credit again

Yes, we filed Form 8862 and took the credit
again

No, we haven’t taken the credit again

 
 

 

 

Yes — 2 years

Yes — 10 years

No, I didn’t get a letter

Yes — 2 years

Yes — 10 years

No, we didn’t get a letter

 
 

 

 

Yes, it’s been at least
{{/receivedImproperClaimsNotice}}

No, it hasn’t been
{{/receivedImproperClaimsNotice}} yet

 
 

 

Find other ways to file your
federal taxes.

External, opens in a new tab.

 
 

 

 
 

 

 
 

 

 

Yes, the IRS denied or reduced the amount of
one or more of these credits

No, this hasn’t happened to me

Yes, the IRS denied or reduced the amount of
one or more of these credits

No, this hasn’t happened to us

 
 

 

 

Yes, I filed Form 8862 and took the credit again

No, I haven’t taken the credit again

Yes, we filed Form 8862 and took the credit
again

No, we haven’t taken the credit again

 
 

 

 

Yes — 2 years

Yes — 10 years

No, I didn’t get a letter

Yes — 2 years

Yes — 10 years

No, we didn’t get a letter

 
 

 

 

Yes, it’s been at least
{{/receivedImproperClaimsNotice}}

No, it hasn’t been
{{/receivedImproperClaimsNotice}} yet

 
 

 

 
 

 

 

 
 

 

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

Yes

No

 
 

 

Yes, they are only claiming a refund of taxes
paid.

No, they are claiming dependents, credits, or
other deductions.

 
 

 

 
 

 

 

Yes, the IRS denied or reduced the amount of
my EITC

No, this hasn’t happened to me

Yes, the IRS denied or reduced the amount of
my EITC or {{/secondaryFiler/firstName}}’s EITC

No, this hasn’t happened to us

 
 

 

 

Yes

No

 
 

 

 

Yes, I filed Form 8862 and took the credit again

No, I haven’t taken the credit again

Yes, we filed Form 8862 and took the credit
again

No, we haven’t taken the credit again

 
 

 

 

Yes — 2 years

Yes — 10 years

No, I didn’t get a letter

Yes — 2 years

Yes — 10 years

No, we didn’t get a letter

 
 

 

 

Yes, it’s been at least
{{/eitcReceivedImproperClaimsNotice}}

No, it hasn’t been
{{/eitcReceivedImproperClaimsNotice}} yet

 
 

 

 
 

 

 

 
 

 

Yes, this child could be someone else’s qualifying
child for EITC

No, there’s no one else who could claim them for
EITC

 
 

 

Find other ways to file your

federal taxes.

External, opens in a new tab.

 
 

 

 
 

 

 

Only one person can claim a child
as a qualifying person for tax

benefits.

If you think another person could

claim the same child as you,
here’s how you figure out who
should claim them:

Review the
tiebreaker

rules  to

figure out
if you or

the other
person
should

claim the
child

Talk to the

other
person to
confirm

who will
claim them

If a�er reviewing the tiebreaker
rules , you decide not to
claim that child for tax benefits,
remove them from your tax
return.

To remove a person from your tax
return, go to the Family and

household section and find the
item with their name on it in the
list. Click the "Review" link, then

click "Remove this person from
your tax return."

External, opens in a new tab.

External, opens in a new tab.

 
 

Review this information before
you resubmit your federal tax
return

One or more of the qualifying
children you claimed for the

Earned Income Tax Credit (EITC)
have a date of birth and Social

Security number (SSN) that don’t
match IRS records. The IRS needs
the correct date of birth and SSN

to calculate the amount of your
EITC.

Check that

{{/familyAndHousehold/*/firstName}}’s
SSN matches the 9-digit number
on their Social Security card.

Update their SSN if needed, and
then Save and continue.

Before resubmitting your tax
return, check that their date of
birth is also correct.

 

 

___-__-____

 
 

 

Yes

No

 
 

You can continue for now with

your federal tax return, and we’ll
ask you for the IP PIN again
before you submit.

 

Yes, I have their IP PIN

No, I’m not able to retrieve it now

 
 

 

You can continue for now with

your federal tax return, and we’ll
ask you for the IP PIN again
before you submit.

 
 

 

 
 

 

 
 

 

You’ll get the biggest Earned
Income Tax Credit if you include
all combat pay in your earned

income.

You can choose another option,

but this would give you a smaller
credit.

How does nontaxable combat pay
a�ect the EITC?

You’ll get the biggest Earned

Income Tax Credit if you exclude
all combat pay from your earned
income.

You can choose another option,
but this would give you a smaller

credit.

How does nontaxable combat pay
a�ect the EITC?

 
 

 

You’ll get the biggest Earned
Income Tax Credit if you include

all combat pay in your earned
income.

You can choose another option,
but this would give you a smaller
credit.

How does nontaxable combat pay
a�ect the EITC.

You’ll get the biggest Earned

Income Tax Credit if you exclude
all combat pay in your earned
income.

You can choose another option,
but this would give you a smaller

credit.

How does nontaxable combat pay
a�ect the EITC.

 
 

 

You’ll get the biggest Earned
Income Tax Credit if you include

all your and
{{/secondaryFiler/firstName}}’s

combat pay in your earned
income.

You can choose another option,

but this would give you a smaller
credit.

How does nontaxable combat pay
a�ect the EITC.

You’ll get the biggest Earned

Income Tax Credit if you include
all your combat pay and exclude
all {{/secondaryFiler/firstName}}’s

combat pay from your earned
income.

You can choose another option,
but this would give you a smaller
credit.

How does nontaxable combat pay
a�ect the EITC.

You’ll get the biggest Earned

Income Tax Credit if you include
all {{/secondaryFiler/firstName}}’s
combat pay and exclude all your

combat pay from your earned
income.

You can choose another option,
but this would give you a smaller
credit.

How does nontaxable combat pay
a�ect the EITC.

You’ll get the biggest Earned

Income Tax Credit if you exclude
all your and
{{/secondaryFiler/firstName}}’s

combat pay in your earned
income.

You can choose another option,
but this would give you a smaller
credit.

How does nontaxable combat pay
a�ect the EITC.

 
 

 

 

 

You’ll get the biggest Earned
Income Tax Credit if you exclude
all combat pay from your earned

income.

You can choose another option,

but this would give you a smaller
credit.

How does nontaxable combat pay
a�ect the EITC?

You’ll get the biggest Earned
Income Tax Credit if you exclude
all combat pay from your earned

income.

You can choose another option,
but this would give you a smaller

credit.

How does nontaxable combat pay

a�ect the EITC?

You’ll get the biggest Earned

Income Tax Credit if you include
all combat pay in your earned
income.

You can choose another option,
but this would give you a smaller

credit.

How does nontaxable combat pay

a�ect the EITC.

You’ll get the biggest Earned
Income Tax Credit if you exclude

all combat pay in your earned
income.

You can choose another option,
but this would give you a smaller
credit.

How does nontaxable combat pay
a�ect the EITC.

You’ll get the biggest Earned
Income Tax Credit if you include

all your and
{{/secondaryFiler/firstName}}’s
combat pay in your earned

income.

You can choose another option,

but this would give you a smaller
credit.

How does nontaxable combat pay

a�ect the EITC.

You’ll get the biggest Earned

Income Tax Credit if you include
all your combat pay and exclude
all {{/secondaryFiler/firstName}}’s

combat pay from your earned
income.

You can choose another option,
but this would give you a smaller
credit.

How does nontaxable combat pay
a�ect the EITC.

You’ll get the biggest Earned
Income Tax Credit if you include

all {{/secondaryFiler/firstName}}’s
combat pay and exclude all your
combat pay from your earned

income.

You can choose another option,

but this would give you a smaller
credit.

How does nontaxable combat pay

a�ect the EITC.

You’ll get the biggest Earned

Income Tax Credit if you exclude
all your and
{{/secondaryFiler/firstName}}’s

combat pay in your earned
income.

You can choose another option,
but this would give you a smaller
credit.

How does nontaxable combat pay
a�ect the EITC.

Unable to display options --
incomplete data

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

Find other ways to file your

federal taxes.

External, opens in a new tab.

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

Yes, I took the maximum

No, I didn’t take the maximum

 
 

 

 
 

 

Find other ways to file your

federal taxes.

External, opens in a new tab.

 
 

 

 

 

Your Child and Dependent Care
Credit could be bigger if you

You can choose another option,
but this might give you a smaller
credit.

How can including combat pay
increase your CDCC?

 
 

 

 

 

Your Child and Dependent Care
Credit could be bigger if you
You can choose another option,

but this might give you a smaller
credit.

How can including combat pay

increase your CDCC?

Unable to display options --
incomplete data

 
 

 

 

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

$

 
 

 

 
 

 

 
 

 

Yes

No

 
 

 

Yes

No

 
 

 

$

 
 

 

 
 

 

 
 

 

 

 

 
 

 

 

 

Yes

No

 
 

 

 

 

Yes

No

 
 

 

Find other ways to file your
federal taxes.

External, opens in a new tab.

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

Business or organization

Individual

 
 

 

 

Yes

No

 
 

 

Yes

No

 
 

 

{{/formW2s/*/employerName}}

 
 

 

Yes

No

 
 

 

 

 
 

 

 
 

 

 
 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

 

The provider moved and I can’t get in touch
with them to request their EIN

I asked, but the provider won’t give me their
EIN

The provider moved and I can’t get in touch
with them to request their TIN

I asked, but the provider won’t give me their
TIN

 
 

 

__-_______

 
 

 

___-__-____

 
 

 

$

 
 

 

 

 
 

 

___-__-____

 
 

 

Yes

No

 
 

 

Yes, I have their IP PIN

No, I’m not able to retrieve it now

 
 

 

You can continue for now with

your federal tax return, and we’ll
ask you for the IP PIN again
before you submit.

 
 

 

 
 

 

 
 

 

Nonrefundable credits

Child and Dependent
Care Credit

How was my Child and
Dependent Care Credit
calculated?

{{/cdccTotalCredit}}

Credit for the Elderly or
the Disabled
How was my Credit for

the Elderly or the
Disabled calculated?

{{/totalEdc}}

Saver’s Credit

How was my Saver’s
Credit calculated?

{{/qualifiedSaverCreditAmount}}

Saver’s Credit

(Only
{{/nameOfOnlyQualifier}}

qualified)
How was my Saver’s
Credit calculated?

{{/qualifiedSaverCreditAmount}}

Saver’s Credit
(Both spouses qualified)
How was my Saver’s

Credit calculated?

{{/qualifiedSaverCreditAmount}}

Credit for Other
Dependents

How was my Credit for
Other Dependents
calculated?

{{/totalOdc}}

Child Tax Credit
How was my Child Tax
Credit calculated?

{{/totalCtc}}

Nonrefundable credits = {{/nonRefundableCredits}}

These credits can reduce your taxes by

{{/maxNonRefundableCredit}}, but they
won’t reduce what you owe below $0. In
other words, they can’t give you a refund.

Nonrefundable credits

Refundable credits

Additional
Child Tax

Credit
How was
my

Additional
Child Tax
Credit

calculated?

{{/additionalCtc}}

Earned
Income Tax

Credit
How was
my Earned

Income Tax
Credit
calculated?

{{/earnedIncomeCredit}}

Refundable
credits

=
{{/totalOtherPaymentsRefundableCredits}}

These credits will reduce your taxes by
{{/totalOtherPaymentsRefundableCredits}}.
They can even result in a refund if they

reduce your taxes below $0.

Refundable credits

 

 
 

 

 

 
 

 

You don’t need to file a federal

tax return for {{/taxYear}}.

You don’t need to file a federal
tax return for {{/taxYear}}.

You may benefit by filing a state
tax return.

 
 

 

 

 

 
 

 

You don’t need to file a federal

tax return for {{/taxYear}}.

You don’t need to file a federal
tax return for {{/taxYear}}.

You may benefit by filing a state
tax return.

 
 

 

 

 

 
 

 

 
 

 

 

Yes

No

 
 

 

 

Yes

No

 
 

 

Find other ways to file your
federal taxes.

 
 

 

Unable to display options --
incomplete data

 
 

 

___-__-____

 
 

 

___-__-____

 
 

 

$

 

 
 

You made edits to your
information that changed some of
the numbers on this page

 

 
 

 

 

 
 

 

We started with your
total income

{{/totalIncome}}

Then we subtracted your deductions to get
your Adjusted Gross Income (AGI) and
taxable income

Adjustments

Educator
expense

deduction

-{{/educatorExpensesAdjustment}}

Student
loan

interest
deduction

-
{{/studentLoanInterestAdjustmentAmount}}

AGI {{/agi}}

Standard
deduction

-{{/standardDeduction}}

Taxable

income

{{/taxableIncome}}

Next, we applied your tax rate to your
taxable income to calculate your initial

federal tax amount

Initial
tax

amount

{{/tentativeTaxFromTaxableIncome}}

Then we subtracted your credits

Nonrefundable credits

Child and
Dependent

Care Credit

-{{/cdccTotalCredit}}

Credit for
Other

Dependents

-{{/totalOdc}}

Child Tax
Credit

-{{/totalCtc}}

Refundable credits

Additional
Child Tax

Credit

-{{/additionalCtc}}

Earned
Income Tax

Credit

-{{/earnedIncomeCredit}}

Tax amount
with credits

applied

{{/taxWithCreditsApplied}}

Finally, we subtracted any payments you
already made toward your {{/taxYear}}

federal taxes

Withholdings -{{/totalWithholding}}

Estimated

federal tax
payments

-

{{/estimatedAndFromLastYear}}

Final tax

amount

{{/finalTaxAmount}}

 

 
 

 

 
 

 

Deposit into a bank account (faster method)

Mail me a check

 
 

 

 
 

 

Checking

Savings

 
 

 

Double check your routing and
account numbers to make sure
your refund goes to the right

account

Double check your mailing
address to make sure your refund

check is delivered to the right
place

Federal refund amount

{{/overpayment}}

Federal refund method
Direct Deposit

Account type
{{/bankAccount/accountType}}

Routing number

{{/bankAccount/routingNumber}}

Account number

{{/bankAccount/accountNumber}}
Federal refund amount
{{/overpayment}}

Federal refund method
Mail me a check

Address

{{/address}}

 
 

 

 
 

You can only file a paper tax
return, so we had to change your

payment method choice.

 

 
 

 

You can file your federal taxes
only as a paper tax return.

Add your

IP PIN

Add your
spouse’s IP

PIN

Add your
dependent’s

IP PIN

Why?

 

 

You can file your federal taxes
only as a paper tax return

Why?

 

 

You can only file a paper tax
return

Why?

 

 

 
 

 

Schedule payment (Electronic Funds
Withdrawal from a bank account)

Pay a�er I file (for example, check, credit or
debit card, IRS payment plan)

 
 

You need to choose a new
payment date

You picked a payment date that’s
in the past or a�er the tax filing

deadline. Choose a payment date
before your federal tax filing
deadline to continue.

{{/achPaymentDate}}

 

You need to choose a new
payment date

You picked a payment date that’s
in the past or a�er the tax filing
deadline. Choose a payment date

before your federal tax filing
deadline to continue.

{{/achPaymentDate}}

 

You need to choose a new
payment date

Choose a new payment date
before your federal tax filing

deadline to continue

{{/achPaymentDate}}

 

You need to choose a new
payment date

Choose a new payment date
before your federal tax filing

deadline to continue

{{/achPaymentDate}}

 

You need to choose a new
payment date

You must pay today because it’s
past the payment deadline.
Choose today’s date to continue.

{{/achPaymentDate}}

 

 

Checking

Savings

 
 

 

 
 

 

Double check your routing and
account numbers to make sure
your payment is made from the

right account

Payment amount
{{/balanceDue}}

Payment method
Electronic funds withdrawal (bank account)

Account type

{{/bankAccount/accountType}}

Routing number
{{/bankAccount/routingNumber}}

Account number
{{/bankAccount/accountNumber}}

Withdrawal date

{{/achPaymentDate}}
Payment amount

{{/balanceDue}}

Payment method
Pay a�er I file

 

 
 

 

 
 

 

 
 

 

Yes

No

 
 

 

___-___-____

 
 

 

 
 

 

Yes

No

 
 

 

 
 

 

Yes

No

 
 

 

Standard Print

Large Print

Braille

Audio (MP3)

Plain Text File (TXT)

Braille Ready File (BRF)

 
 

 

 

Unable to display options --

incomplete data

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

You can’t finish your tax return
until you fix the errors in each
section.

 

 
 

 

 

 
 

 

Yes

No

 
 

Review this information before
you resubmit your federal tax
return

You must enter last year’s Self-
Select PIN or Adjusted Gross

Income (AGI) to confirm your
identity when electronically

signing and resubmitting your
federal tax return. The number
you enter must match IRS

records.

If you can’t find last year’s Self-
Select PIN or AGI, you’ll have to

file your taxes as a paper tax
return.

 

 

Use last year’s AGI (Direct File can look this
up)

Use last year’s Self-Select PIN

I can’t find last year’s Self-Select PIN or AGI

 
 

 

You can file your federal taxes
only as a paper tax return

Why?

You can file your federal
taxes only as a paper tax

return because you’re
missing last year’s
Adjusted Gross Income

(AGI) or Self-Select PIN.

Paper returns can take up

to 6 weeks to process.

Your AGI or Self-Select PIN
from last year’s federal tax

return is needed to confirm
your identity. If you can’t

find either, you won’t be
able to file your tax return
electronically.

Try following these
instructions  to retrieve

your AGI. Or you may
continue to file by paper. If
you need assistance, chat

with customer support.

 

 

 
 

Review this information before
you resubmit your federal tax
return

To confirm your identity using last
year’s Self-Select PIN, check that

you’ve entered the correct PIN,
and then, Save and continue.

If you can’t find last year’s Self-
Select PIN, you can confirm your
identity using last year’s Adjusted

Gross Income (AGI) instead.

 

 

 
 

Review this information before
you resubmit your federal tax
return

To confirm your identity using
your {{/lastTaxYear}} Adjusted

Gross Income (AGI), check that
you’ve entered the correct AGI,

and then Save and continue.

If you can’t find your
{{/lastTaxYear}} AGI, you can

confirm your identity using last
year’s Self-Select PIN instead.

 

 

$

 
 

 

 
 

 

 
 

 

Yes

No

 
 

Review this information before
you resubmit your federal tax
return

{{/secondaryFiler/firstName}}
must enter last year’s Self-Select

PIN or Adjusted Gross Income
(AGI) to confirm their identity

when electronically signing and
resubmitting your federal tax
return. The number you enter

must match IRS records.

If {{/secondaryFiler/firstName}}
can’t find last year’s Self-Select

PIN or AGI, you’ll have to file your
taxes as a paper tax return.

 

 

Use last year’s AGI (Direct File can look this
up)

Use last year’s Self-Select PIN

They can’t find last year’s Self-Select PIN or AGI

 
 

 

You can file your federal taxes
only as a paper tax return

Why?

 

 

 
 

Review this information before
you resubmit your federal tax
return

To confirm
{{/secondaryFiler/firstName}}’s

identity using last year’s Self-
Select PIN, check that you’ve

entered the correct PIN, and then
Save and continue.

If {{/secondaryFiler/firstName}}

can’t find last year’s Self-Select
PIN, they can confirm their
identity using last year’s Adjusted

Gross Income (AGI) instead.

 

 

 
 

Review this information before
you resubmit your federal tax
return

To confirm
{{/secondaryFiler/firstName}}’s

identity using their
{{/lastTaxYear}} Adjusted Gross

Income (AGI), check that you’ve
entered the correct AGI, and then
Save and continue.

If {{/secondaryFiler/firstName}}
can’t find their {{/lastTaxYear}}
AGI, they can confirm their

identity using last year’s Self-
Select PIN instead.

 

 

$

 
 

 

 

 
 

You can file your federal taxes
only as a paper tax return

Why?

 

 

 

 
 

You can only file a paper tax
return

 

 

 
 

 

You can file your federal taxes
only as a paper tax return.

Add your
IP PIN

Add your
spouse’s IP
PIN

Add your
dependent’s
IP PIN

Why?

 

 

 

 
 

 

 

 

 

I read and agree with this statement

 

 

 
 

 

 

 

 

I read and agree with this statement

 

Double check your date of birth

and tax information details to
make sure your information is
correct
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