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B2.  Please provide the total number of active telecommunicators3 in
your state or jurisdiction that were funded through the collection of
911 and E911 fees during the annual period ending December 31,
2024.  Telecommunicators that were not funded through the collection
of 911 and E911 fees need not be included in the response boxes, but
may be reported in Addendum Section B2.
Please enter numbers only. 
If you wish to enter “None”, enter the number zero: “0” instead. 
If you wish to enter “Unknown”, “N/A” or similar non-numeric
responses, please leave the numeric field blank and instead fill out the
associated Addendum field.
 
Telecommunicator Type

3 For the purposes of this questionnaire, a telecommunicator, also known
as a call taker or a dispatcher, is a person employed by a PSAP who is
qualified to answer incoming emergency voice, text, and multi-media calls
and/or who provides for the appropriate emergency response either
directly or through communication with the appropriate PSAP.  See
https://kb.nena.org/wiki/Telecommunicator.

Number of Active Telecommunicators Funded by
911/E911 Fees

Full Time
Part Time

https://kb.nena.org/wiki/Telecommunicator


IMPORTANT NOTE: Keyboard-only users must use the tab
button, then the space bar or enter key to continue to the next page.

To review earlier responses, use the "Previous" button in the lower left
corner of each page.  Depending on your web browser settings, if you
click on the “Back” button of the web browser or open an embedded
link within the same window or tab as the questionnaire, prior responses
may not be saved, in which case you will need to start over to retake the
questionnaire.  We encourage you to carefully review your answer to each
question before moving to the next question.  It may be helpful to save a
copy of each response before continuing to the next question. For
example, you may print answers, save answers as a PDF, or take a
screen shot of answers before moving to the next question.
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Addendum Section B2.  Enter any other information, such as footnotes,
qualifiers, text, descriptions, and/or explanations here.
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