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Purpose

This change only seeks to add outbound telephone calling as a data collection mode for the Special Census Program; it will not change any of the questions asked nor increase the burden hours from what OMB has previously approved. In addition, it will not change costs to respondents, Governmental Units, or the Federal government. 

This change will enable staff, including field representatives and clerical staff in the Regional Office, to contact respondents by phone and conduct the enumeration over the phone. Currently, respondents can call the Special Census Office to provide their information. However, the Census Bureau’s Special Census Program had a few special censuses for governmental units, specifically Ankeny, IA and Columbia, TN, that went well beyond their scheduled number of production days (more than a month) to complete their field data collection. The Field Division (FLD) has determined that outbound calling, a tool used for other current surveys, is useful to deploy when the duration of field data collection is extending beyond the scheduled duration.  In this non-substantive change request, the Census Bureau seeks to deploy outbound calling when self-response and field data collection response rates are low, and the data collection period is nearing the end. Specifically, when 90 percent of the planned data collection period has passed, but total case completion is below 90 percent, staff in local Special Census Offices, field representatives in other areas, and clerical staff at regional offices will make contact with respondents by phone and conduct the enumeration with them over the phone. This process has been implemented in other Census Bureau surveys and the 2020 Census.

Staff from Special Census Offices are trained on collecting data from inbound calls. Clerical staff from the regional office where the special census is being held along with field representatives from other areas will be trained on collecting data through outbound phone calls for special censuses. Staff at the Census Bureau’s National Processing Center call centers will research likely phone numbers for an address and provide that to the regional office. This is a practice the Census Bureau uses for current surveys.
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