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The National Center for Excellence in Primary Care Research (NCEPCR) is the intellectual home for 
primary care research at AHRQ.  The NCEPCR is focused on the Nation's primary care system, providing 
evidence, practical tools, and other resources for researchers and evaluators, clinicians and clinical teams, 
quality improvement experts, and healthcare decision makers to improve the quality and safety of care.  The 
main way that NCEPCR communicates evidence, tools, and resources to its audience is through its website 
(https://www.ahrq.gov/ncepcr).   We have received feedback that the current website is not optimally 
designed to effectively fulfill this function.  In order to increase the effectiveness and utility of the website, 
we propose interviewing a purposeful sample of intended end users to develop a web redesign that presents 
information in a way that is more appealing and easier to navigate for the intended audience and then 
inviting respondents to give feedback on the new design.
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