Justification for Non-Substantive Change - 1090-0012

Through this non-substantive change request, DOI is requesting to increase the overall responses by
403,616 and total burden hours by 31,124 to meet Departmental needs for the generic clearance. This
past year the Department hired a Chief Experience Officer, he and his team are actively planning
Customer experience work and this generic clearance is considered a key tool in those efforts.



