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SECTION TITLE

Based on my experience planning a trip at a national wildlife refuge
or national fish hatchery, | trust the U.S. Fish and Wildlife Service to
deliver on their mission for the American public.

1) L

What about this interaction made the difference?

Select all that apply

ANSWER_02

D My need was addressed (effectiveness) m
D It was easy to complete what | needed to do (ease) m
D It took a reasonable amount of time (efficiency) m

D I understood what was asked of me throughout the process
(transparency) [}

D The tone and content of this webpage felt respectful
(humanity)

[:] Something else (other)

4 Add Checkbox Option
What could have been better?

Select all that apply

ANSWER_03

D My need was not addressed (effectiveness) o
D It was difficult to complete what | needed to do (ease) @
D It took too long to do what | needed to do (efficiency) T
D 1 did not understand what was being asked of me
throughout the process (transparency) m



[:] The tone and content of this webpage did not feel

respectful (humanity) m
[:] Something else (other) o
4 Add Checkbox Option
Which categories best describe you?
Select all that apply
D Student o
D Parent o
D Teacher [}
D Researcher o
D Recreationist o
(] other (OTHER) i}
Enter other text
‘ Enter other text
4+ Add Checkbox Option
What information are you looking for today?
Select all that apply
(3 current conditions [}
D Species information o
D Hunting regulations m
D Fishing regulations ]
D Birding information o
D Hours of operation o
D Contact information o
D Hiking trails o
D Fees o
(] other (OTHER) i}
Enter other text
‘ Enter other text
4 Add Checkbox Option
What else do you want us to know about your experience?

ANSWER_04

=+ Add Question

DISCLAIMER TEXT

Particination in this survev is voluntarv. The OMR Control
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Number for this survey is 1090-0012 (expires 2/28/2027). The
estimated time to complete is 5 minutes. Please send feedback
on this survey to Roy Hewitt (email: roy_hewitt@fws.gov) at the
U.S. Fish and Wildlife Service.

722 characters left

Participation in this survey is voluntary. The OMB Control Number for this survey is 1090-0012 (expires 2/28/2027). The estimated time to
complete is 5 minutes. Please send feedback on this survey to Roy Hewitt (email: roy_hewitt@fws.gov) at the U.S. Fish and Wildlife Service.

SUCCESS TEXT HEADING
Success ‘ ® Success
Thank you. Your feedback has been received.
SUCCESS TEXT

Displayed after a Form is submitted.

Thank you. Your feedback has been received.
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