eLAS Screens for Initial Claims
Protective Filing Information Screen

Leads Protective Filing Information

Role: Numberholder/Claimant

Social Security Number (SSN) Birth Date Proof Code Sex Date of Death

Lead Supporting Information

CY Earnings PY Earnings

Issue Informal Denial?

Q Yes @® No
*Make an Appointment? * Appointment Type
® Yes O No O Phone
QO video
Q In-Office

We collect the individual personal information and ask them if they want to schedule an
appointment. If they answer “yes” we ask for their prefer method for the appointment (i.e.,
phone, in-office, or video) for filing an initial claim application. We use this information to
create a record of their intent to file for benefits and start the process to schedule an appointment.



Contact and Communication Information Screen

Contact Information

© If notice is sent it will be sent to the most recently provided address of the Claimant.

Most Recently Provided Address
1 ST MAIN ST

LINE 2

LINE 3

LINE 4

BALTIMORE, MD 21244

us

Special Notice Option
Braille

Claimant phone information on record
Bhone Primary Receive Text Message Receive Voice Message Remarks

Email Address Confirm by Email

Suppress Confirmation Notice?
Yes

m ‘ Back To Lead |

Confirm By Text

We collect the contact information as mailing address, phone number, and Special Notice

options to provide confirmation for scheduled appointments.
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