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Baseline Interview: Satisfaction with Services

Record ID.

Baseline Interview: Satisfaction with Services
(Please repeat the reminder below if it has not been provided during this interview period.)
Reminder about resources to help you cope with distress.

When you enrolled in this study, you were provided with a list of resources to help you cope
with negative feelings and reactions to these interviews. These resources can also help you
with other problems in your life not related to the study.

If you do not remember receiving this information, we will provide it to you immediately
following this interview.

Interview prompt:

"Now I'll ask a few questions about how satisfied you are with the services you are receiving.

"1 is complete dissatisfaction and 10 is complete satisfaction. The more satisfied you are, the
higher the number will be."

How satisfied are you with the case management Complete Complete
services you are currently receiving? Dissatisfaction Satisfaction

(Place a mark on the scale above)

How satisfied are you with the supportive housing Complete Complete
services you are currently receiving? Dissatisfaction Satisfaction

(Place a mark on the scale above)

How satisfied are you with the help you are currently Complete Complete
receiving to find a job? Dissatisfaction Satisfaction

(Place a mark on the scale above)
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