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o The new web-based CCE platform will
house an electronic version of the SSA-795,
which allows the SSA technician to record
the individual’s statement and obtain a
signature using either the attestation

procedure or wet signature. Once filled out,
the system will save the electronic version
as part of the claim.
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After you select ‘Save', the system will generate a final POF in a separate browser window and that PDF will be automatically stored in the Online Retrieval System (ORS) as an official agency record
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This dropdown will display the
name of the claimant and also
provide an option for “other” for
situations where other individuals
provide a statement e.g., parents,
representatives, etc.
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If technicians select “other” for the
individual providing the statement,
the system displays new fields to
collect:

e the name of the individual
providing the statement,

e their relationship to the claimant
and contact information.

The contact information is collected
here so it can be automatically
propagated to a notice/letter if they
insist on signing the statement with
“ink” i.e., wet signature. Currently
the technician has to go into a
different system and manually enter
the information.






