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Instrument 1: State Subsidy Administrator Interview Guide
CCEEPRA Family ECE Access

Introduction and Consent
Thank you for taking the time to talk with us today. My name is [Name], and I work for Child Trends, a nonprofit research organization. I’m joined by my colleague, [Name]. As part of our work focusing on family access to child care and early education, we are currently studying state policies related to increased income eligibility limits for child care subsidies. We are interested in understanding, from the state’s perspective, why states have implemented higher income eligibility (e.g., their specific goals), how they are implementing these policies (e.g., strategies for connecting newly eligible families to subsidies), and how implementation is going so far (e.g., successes and challenges to date). 
We plan to share what we learn with federal agency staff. Insights gleaned from this study may be referenced in future research agenda reports or study design reports. Study findings will not be disseminated through any other means. Our findings will primarily inform future research and provide federal staff with information to help them better understand how implementation of increased income eligibility policies is going.
Were you able to review the consent form we sent you via email? [Email again if needed.] As the form explains, your participation in this discussion is completely voluntary, and we will keep your contributions private. Your responses will be combined with responses from others who are participating in these interviews. If we include quotes from this discussion when we brief federal agency staff about what we learn, the quotes will not be attributed to you individually or your state without your explicit permission.
We expect this interview to last 30-45 minutes. If you are comfortable with it, I would like to record our discussion just so I don’t miss anything you say. If I tried to write down everything you said, I’d probably end up missing something important! The recording will only be used to make sure we have a complete set of notes and will be destroyed once the study is complete.
As we’re talking today, please understand that this interview is meant to be conversational. There are no right or wrong answers to the questions I will be asking. Your honest feedback will help us the most. There may be questions that you feel you cannot answer based on your knowledge and experience – if that happens, just let me know and we can skip to the next question. If there is a question you do not want to answer, for any reason, we can skip it. 
Finally, I am required to inform you that: An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB number for this collection is 0970-0630 and the expiration date is 3/31/2027. 
Do you have any questions or concerns before we get started? [Answer questions, if any.]
Do you agree to participate in the interview? [If no, thank them for their time and end the interview.]
And do you agree to be recorded? [If yes, begin recording now. If no, explain that you may need to pause periodically and/or ask them to repeat themselves to help ensure notes are complete.]

I. Participant Background
To start, I would like to learn a bit about you and your background.
1. What is your position and how long have you been in this position?
2. Can you briefly describe what your role has been in the development and/or implementation of increased income eligibility policies for child care subsidies?
II. Context Surrounding the Policy Change
Great! Let’s talk about your state’s most recent increase in income eligibility for child care subsidies and how this policy change came to be.
3. We understand your state’s current income eligibility limit is [current level], and it increased from [previous level] in [Year]. Is that correct?
a. About how many families in your state are newly eligible under increased income eligibility? We don't need exact numbers; your best estimate is fine. 
b. Was this one in a series of income eligibility increases, or was it the first for your state?
c. Did [this/your most recent] increase in income eligibility occur at the same time as other CCDF policy changes? If so, what other CCDF policy changes occurred?
4. What led your state to increase its income eligibility limit?
a. Is your state seeking to benefit specific populations of families with this change? If so, which population(s)?
b. Was this change enacted to achieve a certain goal or address specific priorities? If so, what was the goal or priority?
c. Was this change enacted to support the success of other CCDF policy changes?
d. Was this change enacted for other reasons? If so, what were those reasons?
5. What, if any, factors made it possible for your state to increase income eligibility limits? 
a. Was there a change in CCDF funding?
b. Were there things happening politically at the time that supported the increase in income eligibility?
c. Were there other contextual factors that supported the increase in income eligibility?
III. Implementation of the Policy Change
Next, I’d like to hear about your state’s roll-out and implementation of increased income eligibility for child care subsidies.
6. How has your state been able to fund increased income eligibility?
a. Has it required a reallocation of existing state resources or CCDF funds? Or were there new funds available to support increasing income eligibility?
b. Do you anticipate maintaining increased income eligibility long-term? If so, how?

7. What mechanisms has your state used to disseminate information to newly eligible families (e.g., public advertisements/media campaigns, other forms of consumer education, providers, CCR&Rs, etc.)?
a. What types of information have been disseminated through these mechanisms?
b. What strategies has your state used to document how well these outreach strategies are working?
8. What types of changes in family participation has your state experienced since increasing income eligibility? 
a. To your knowledge, how has the number of families accessing child care subsidies changed since increasing income eligibility?
i. What proportion of newly eligible families in your state do you estimate are currently participating in the subsidy program? 
ii. And among the families who are currently participating, what proportion do you estimate are newly eligible under increased income eligibility?
b. To your knowledge, how, if at all, have the characteristics of families accessing child care subsidies changed since increasing income eligibility?
c. To your knowledge, how, if at all, have the characteristics of subsidized care arrangements changed since increasing family income eligibility?
d. Has your state experienced any unanticipated changes related to the increase in income eligibility? For example, have more providers started accepting subsidies, either in general or in certain parts of the state? If so, please explain.
e. What data sources informed your answers to the last few questions about changes following the increase in income eligibility?

9. What challenges, if any, has your state encountered to date related to increased income eligibility? 
a. If demand has exceeded expectations, how has this been managed?
10. At this point, are there any lessons learned? What advice might you share with another state that’s in the process of considering or pursuing increased income eligibility for child care subsidies, based on your state’s experience thus far?
IV. Next Steps
This section is only for states selected to participate in parent surveys 
We’re nearly finished. I have just one additional question to inform next steps for my team.
11. We are interested in administering a parent survey in several states to learn about the experiences and perspectives of families that are newly eligible for CCDF subsidies due to increased income eligibility thresholds.
· We are interested in understanding how these families learn of their eligibility for a child care subsidy, barriers they may face in accessing a subsidy, and how receiving a subsidy affects their access to high quality child care, employment, and overall financial health. 
· We have developed a short 20-minute online survey and would like to partner with several states to disseminate information about the survey, including a link to the survey, to families who have received a child care subsidy under increased income eligibility limits.
· We are hoping to launch the survey in February 2025, which would give us enough time to analyze the data and share findings back with participating states before our funding ends this summer. 
Does this parent survey sound like something your state might be interested in partnering with us to conduct? If you think it might be of interest—and feasible given our timeline—I could follow-up via email with more details so you can discuss it with your team.
V. Closing
Okay, that was all the questions I had for you today. Is there anything you would like to add, or is there anything that I should have asked but didn’t?
Thank you again for your time! This conversation was incredibly informative. Have a wonderful rest of your day!
[End recording now.]
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