[bookmark: _Hlk96371131]Appendix B: Online Survey Protocol

Welcome! Thank you for your interest in our research to improve the Current Population Survey, a survey about people in the US who are working and the types of work they do.

The study should take about 15 minutes. Please only start the study when you will be able to complete the whole study without interruption. Please do your best to respond to the questions accurately. 

Please do not use your browser's back button. 

This voluntary study is being collected by the Bureau of Labor Statistics under OMB No. 1220-0141 (Expiration Date: July 31, 2027). Without this currently approved number, we could not conduct this survey. This survey will take approximately 15 minutes to complete. If you have any comments regarding this estimate or any other aspect of this study, send them to BLS_PRA_Public@bls.gov. The BLS cannot guarantee the protection of survey responses and advises against the inclusion of sensitive personal information in any response. This survey is being administered by Qualtrics and resides on a server outside of the BLS Domain. Your participation is voluntary, and you have the right to stop at any time.

--page break--

What is your CloudResearch Connect ID? 
[open entry]

For accuracy, please re-enter your CloudResearch Connect ID:
[open entry]


---page break---

What is your age? 
[open numeric entry]

What is the highest level of school you have completed or the highest degree you have received?
· Less than a high school diploma
· High school graduate, no college
· Some college or associate degree
· Bachelor's degree or higher

What is your sex?
· Male
· Female

Which best describes your current employment status? 
1. Employed full time 
2. Employed part time 
3. Self-employed or business owner 
4. Unemployed and looking for work 
5. Unemployed and not looking for work 
6. None of these, please explain: ___


How many jobs do you currently have? If you do similar work across multiple clients or apps, count those as one job or business. 

· 1
· 2
· 3 or more

---page break---


	Variable
	 Basic CPS questions
	Categories
	Universe

	LABOR
	Next, I am going to ask a few questions about work related activities LAST WEEK.  By last week, I mean the week beginning on Sunday, ____ and ending on Saturday, ___
	 
	 Everyone

	WK
	LAST WEEK, did you do ANY work for pay?
	(1) Yes, go to MJ 
(2) No, go to ABS 
(D) Don't Know 
(R) Refused 
	Everyone

	ABS
	LAST WEEK, did you have a job either full or part time?  Include any job from which you were temporarily absent.
	(1) Yes 
(2) No 
(D) Don't Know 
(R) Refused 
	WK=2, D, R

	MJ
	LAST WEEK, did you have more than one job (or business), including part-time, evening or weekend work?
	(1) Yes 
(2) No 
(D) Don't Know 
(R) Refused 
	WK=1 or 
ABS=1

	HRUSL1
	How many hours per week do you USUALLY work at your (main) job? 

(If MJ is "yes") By main job we mean the one at which you USUALLY work the most hours.
	_______ hours per week 

If MJ=1 ask HRUSL else go to IO1INT 
	All employed, fill based on more than one job, MJ=1

	HRUSL2
	How many hours per week do you USUALLY work at your other job(s)?
	_______ hours per week
	MJ=1

	IO1INT
	Now I have a few questions about the (main) job - 

(a) (at which you worked LAST WEEK.)
 
(b) (from which you were absent LAST WEEK.) 

(Was.../Were you) employed by government, by a private company, a non-profit organization, or (was.../were you) self-employed (or working in a family business)? 
	(1) Government 
(2) Private company 
(3) Non-profit organization incl. tax exempt and charitable organizations 
(4) Self-employed 
(5) Working in family business 
(D) Don’t Know 
(R) Refused 
	All employed, 
(main) fill based on more than one job, MJ=1; a fill if WK=1; b fill if ABS=1

	IO1NMP
	What kind of work (do/did) (you/name) do, that is, what (is/was) (your/name’s) occupation? 

(For example: plumber, typist, farmer)
	Open-ended
	All employed

	IOPRO1
	Now I have a few questions about your second job. 

READ IF NECESSARY: By second job I mean the one that you work the second most hours.
	 
	MJ=1

	IO2INT
	Last week at (your/name’s) second job, (was/were) you employed by government, by a private company, a non-profit organization, or (was name/were you) self-employed (or working in a family business)?
	(1) Government 
(2) Private company 
(3) Non-profit organization incl. tax exempt and charitable organizations 
(4) Self-employed 
(5) Working in family business 
(D) Don’t know 
(R) Refused 
	MJ=1

	IO2OCC
	What kind of work (do/did) (you/name) do at your SECOND job, that is, what (is/was) (your/name’s) occupation? 

(For example: plumber, typist, farmer)
	Open-ended
	MJ=1



	Contingent Worker Supplement

	Intro employed
	Next, I am going to ask about paid work people get through an app or website. 

This work can include tasks, jobs, or projects like providing customers with transportation, food delivery, home health care, tutoring, or writing computer code.
 
Please include any work obtained through an app or website even if it wasn’t your main job.  
	Employed (WK=1 or ABS=1)

	E1
	If worked last week (WK=1): Did you use an app or website to get any of the paid work you did LAST WEEK?
If temp absent (ABS=1): If you HAD worked last week, would you have used an app or website to get any of that work?
Yes (If MJ=yes go to E2, otherwise go to E3) 
No (go to E3)
DK (go to E3)
(1) R (go to E3)
	Employed

	E2
	Was any of this work that you get through an app or website for (main job employer name from basic/your main job)?
(1) Yes
(2) No
(3) DK
(4) R
	Employed and has multiple jobs, MJ=1

	E3
	Now we are switching the time frame from LAST WEEK to LAST MONTH, that is the last 4 weeks.
(fill if E1=no: Even though you didn’t use an app or website to get the paid work you did last week) (fill if E1=yes: In addition to last week), Did you use an app or website to get ANY paid work in (any other of) the LAST 4 WEEKS?   
(1) Yes
(2) No
(3) DK
(4) R

If E1= yes (used app last week) and E3= {No,D,R} (didn’t use it any other week), then plug DP1b1 =1 and go to DP1b2
If E1= yes (used app last week) and E3=yes (used it any other week) then go to DP1b1
If E1=D, R (unclear if used last week) and E3=yes (used it any other week) then go to DP1b1
If E1= {No, D, R} (didn’t use last week) and E3={No,D,R} (didn’t use last month) then end this section


	Employed


	E3_Probe
	Which dates were you thinking of when you answered the previous question?: 

Even though you didn’t use an app or website to get the paid work you did last week) (fill if E1=yes: In addition to last week), did you use an app or website to get ANY paid work in (any other of) the LAST 4 WEEKS?  

<Calendar picker> 
	Employed

	Intro Not in Labor Force and Unemployed
	Even though you didn’t do any work for pay in the last week, people sometimes may have worked for pay in the last month, that is the last 4 weeks.
	Not employed or not in labor force

	NE0
	In the LAST 4 WEEKS, did you do any work for pay (or profit)? 
(1) Yes (go to NE1) 
(2) No/DK/R (end supplement) 
	Not employed or not in labor force

	NE0_Probe
	Which dates were you thinking of when you answered the previous question?: 
In the LAST 4 WEEKS, did you do any work for pay (or profit)??  

<Calendar picker>
	Calendar picker
	Not employed or not in labor force


	NE1
	Now we are interested in a specific type of work, that is, paid work people get through an app or website.

This work can include tasks, jobs, or projects like providing customers with transportation, food delivery, home health care, tutoring, or writing computer code.

Did you use an app or website to get ANY of the paid work that you did in the LAST 4 WEEKS?  
(1) Yes (go to DP1b1) 
(2) No/DK/R (end supplement)

	Not employed or not in labor force


	DP1b1
	In how many of the last 4 WEEKS did you do paid work that you got though an app or website?  Please include weeks when you did this kind of work for only a few days or hours.  
	1 
2 
3
4 (Every week) 
Didn’t do it in the last month (skip out of this section)
	People who used an app or website to get paid work in the last 4 weeks

	DP1b2
	In those weeks that you did work that you got through an app or website, how many DAYS per week did you typically do this work?  
	___ days (1-7)
(V) It varies
If it varies, ask: 
DP1b2v. Is it typically 4 or more days per week?  (Y/N)
	People who used an app or website to get paid work in the last 4 weeks

	DP1b2_Probe
	How many hours do you have to do work you got through an app or website for you to count it as a day
	1.) Any amount of time 
2.) 1-3 hours
3.) 4-7 hours
4.) 8 hours or more 
	People who used an app or website to get paid work in the last 4 weeks

	DP1b3
	On the days that you did work that you got through an app or website, how many HOURS per day did you typically do this work? 

	  ____ hours 
(V) It varies
If it varies, ask: 
DP1b3v. Is it typically 4 or more hours per day? (Y/N)
	People who used an app or website to get paid work in the last 4 weeks

	DP1b_Probe
	How did you remember the weeks, days, and hours you did this work? (Select all that apply)
	1. Memory/just knew
2. Estimated
3. Looked at phone
4. Looked at calendar
5. Looked at app/website
6. Thought about major activities
7. Guessed
8. Other, specify:
	People who used an app or website to get paid work in the last 4 weeks

	DP2
	In the weeks you got work through an app or website, was this your only paid work or did you also have other paid employment?
	(1) Only paid employment (go to DP3a)
(2) Had other paid work (go to follow up DP2a)
	People who used an app or website to get paid work in the last 4 weeks

	DP2a
	In the weeks you did both work you got  through an app or website AND had other paid employment, on which type of work did you spend the most time? 
	1. Work through the app 
2. Other employment
3. It varies

	DP2 = 2

	DP3
	How many apps or websites have you used to get paid work in the last 4 weeks?  
	___ [open entry]
	DP2 = 2

	DP3a
	What is the name of the (fill if DP3a > 1: ONE) app or website you used to get (most of your) work in the last 4 weeks?  
	___ [open entry]
	People who used an app or website to get paid work in the last 4 weeks

	DPX_Open
	Using (fill name/this app or website), what kind of work did you do?  
	___ [open entry]
	People who used an app or website to get paid work in the last 4 weeks

	DPX
	From the list below, using (fill name/this app or website), what kind of work did you do?  
	(1) Provided personal transportation, ride services 
(2) Delivered food or other goods 
(3) Cared for people (childcare, eldercare, home health care) or pets
(4) Home maintenance (furniture assembly, cleaning, repair work, painting) 
(5) Computer programming or coding
(6) Translation, proofreading, editing 
(7) Tutoring or training 
(8) Data entry/annotation, training/testing for AI
(9) Created online content such as videos, blogs or podcasts 
(10) Property rental  (End DPE Questions) 
(11) Sold or advertised goods online (including used or handmade goods ) (End  Questions) 
(12) Other 
	People who used an app or website to get paid work in the last 4 weeks

	DP3x
	For the work you got through (DP3 App or website/this app or website), how long does a typical task, job, or project last?
	(1) An hour or less
(2) Up to a day (but more than an hour)
(3) 2 to 7 days (more than a day, up to a week)
(4) Less than a month (but more than a week)
(5) 1 to 2 months
(6) 3 to 5 months
(7) 6 months to a year
(8) More than a year
	People who used an app or website to get paid work in the last 4 weeks

	DP4
	For this work, are you ONLY paid by the task, job, or project?
	(1) Yes 
(2) No 
(3) Paid hourly, go to DP4a

	People who used an app or website to get paid work in the last 4 weeks

	DP4A
	Even though you are paid hourly, is the total amount you receive paid by the task, job, or project?
	(1) Yes 
(2) No 


	DP4=3

	DP5
	Excluding tips, do you get paid through (dp3 app or website name/the app or website you use to get most of your work) or were you paid directly by the customer?
If you use more than one app or website, think about the one you use to get most of your work
	(1) The app or website 
(2) Directly by customer 
(3) Both

(If both, please explain)

	People who used an app or website to get paid work in the last 4 weeks

	DP5_ProbeA
	Is there a difference between getting paid through the app or website versus getting paid by an app or website?
	(1) Yes 
(2) No
(If yes), Please explain the difference (open)

(if yes) Which better explains how you are paid?
(1) Through the app/website
(2) By an app/website
	People who answered DP5

	DP5_ProbeB
	Excluding tips, do you get paid directly by the customer or some other way?
	(1) Customer
(2) Some other way

(If some other way) Please explain
	People who answered DP5

	DP5A
	Does  (dp3 app or website name /the app or website) control the price you can charge or what you get paid for a task, job, or project?
	(1) Yes 
(2) No 

	People who used an app or website to get paid work in the last 4 weeks

	DP5B
	Can you decide not to work by turning off or not checking the app or website?

	(1) Yes 
(2) No 

	People who used an app or website to get paid work in the last 4 weeks

	DP5C
	How do you usually get work using this app or website?  Does it assign work; do you select tasks, jobs, or projects; do customers choose you; or something else?
	(1) The app assigns it
(2) You select tasks, jobs, or projects
(3) Customers choose you (this includes selecting you, after you have applied for or bid on a project)
(4) Something else (specify)

	People who used an app or website to get paid work in the last 4 weeks

	DP9
	Did the app or website require you to create a profile before you could get work through it?
	(1) Yes 
(2) No 

	People who used an app or website to get paid work in the last 4 weeks

	DP10
	Can customers rate your work through  (Does  (dp3 app or website name /the SAME app or website) where you get tasks, jobs, or projects?
	(1) Yes 
(2) No 

	People who used an app or website to get paid work in the last 4 weeks

	DP12A
	Would you prefer an arrangement where you did not do paid work that you got through an app or website?
	(1) Yes 
(2) No 

	People who used an app or website to get paid work in the last 4 weeks

	DP12A_Probe
	Did you interpret this question as asking whether or not you would prefer NOT to work at all?
	(1) Yes 
(2) No 

	People who used an app or website to get paid work in the last 4 weeks

	DP12B
	There are a variety of reasons people work in arrangements where they use an app or website to get work. For example, some people do this because it is the only work they can find. Others do it for the flexibility or for  other reasons.
What is the MAIN reason that you work in an arrangement where you use an app or website to get paid work?
	(1) Only work could find (2) Flexibility of schedule		
(3) Independence/enjoy being own boss
(4) Make more money/need money quickly		
(5) In school/training
(6) Something else, specify	
	People who used an app or website to get paid work in the last 4 weeks



Debriefing
We have a few additional questions about your experience taking this survey. Earlier in the introduction to questions about apps and websites, you read the following:
Now we are interested in a specific type of work, that is, paid work people get through an app or website. 
How well do the examples listed below match what comes to mind when thinking about paid work people get through an app or website?
· Providing customers with transportation
· Food delivery
· Home health care
· Tutoring
· Writing computer code

· Not at all well
· Somewhat well
· Moderately well
· Very well
· Extremely well
(If not at all or somewhat well) For what reasons? [open-ended]
How important were these examples to understanding the meaning of the question?
· Not at all important
· Somewhat important
· Moderately important
· Very important
· Extremely important

---page break---
(If E3 = no OR NE1=no) Earlier, you said you did NOT use an app or website to get ANY paid work in the last 4 weeks.
Did you use an app or website to get ANY paid work in the LAST 3 MONTHS?   
· Yes
· No
(If yes) please describe this work: [open-ended]
(If no to last 3 months) Did you use an app or website to get ANY paid work in the LAST 6 MONTHS?   
· Yes
· No
(If yes) please describe this work: [open-ended]
---page break---
Next, we would like to get your input on different things people may do to look for work. 
· ACTIVE job search methods have the potential to result in a job offer without any further action on the part of the job seeker
· PASSIVE job search methods could not result in a job offer unless additional steps were taken
Please categorize the following job search methods as ACTIVE or PASSIVE based on the definition above. <strategies will be presented in randomized order>
	
	ACTIVE
	PASSIVE

	Interviewed for a job 
	
	

	Applied for a job or answered a job ad  
	
	

	Checked a union register
	
	

	Submitted a resume or an ad/listing online or in-person
	
	

	Contacted employment agency/school employment center/job fair
	
	

	Asked friends, relatives, network about job leads
	
	

	Indicating your job seeking status on social media
	
	

	Contacting a job recruiter or headhunter
	
	

	Placing or answering a job advertisement
	
	

	Looked at job ads online, in print, or in-person
	
	

	Participated in a job training course or other activity to improve job skills 
	
	

	Worked on resume
	
	

	Worked on starting a business
	
	

	Created an account on a job search website
	
	



---page break---

Thank you for your participation! Your completion code is 3764412.



