Attachment A: Focus Group Protocols
NLSY Employment Remote Focus Groups
Moderator’s Guide
Purpose
· National Longitudinal Survey of Youth (NLSY)
· Long-running survey (1979 and 1997 cohorts)
· New NLSY cohort in 2027
· Collect information about your generation’s school, home, and work life
· Get feedback from youth about their work/employment experiences
Participants
· 6-8 participants per group
· Age ranges for focus groups
· 16-18
· 18-22
Guidelines
· Want to hear from everyone
· Respect everyone’s opinions
· Maintain a positive environment
· Engage respectfully with different points of view
PRA and Confidentiality Statements
· [bookmark: _Hlk96494234]We estimate the session will last up to 90 minutes. If you have any comments regarding this estimate or any other aspect of this study, send them to BLS_PRA_Public@bls.gov.

· Your participation in this research project is voluntary, and you have the right to stop at any time.

· The Bureau of Labor Statistics is conducting this voluntary study under OMB No. 1220-0141, which expires on July 31, 2027. Without this currently approved number, we could not conduct this research. Your responses are also protected by law:

The Bureau of Labor Statistics, its employees, agents, and partner statistical agencies, will use the information you provide for statistical purposes only and will hold the information in confidence to the full extent permitted by law. In accordance with the Confidential Information Protection and Statistical Efficiency Act (44 U.S.C. 3572) and other applicable Federal laws, your responses will not be disclosed in identifiable form without your informed consent. During this research you may be video recorded or you may be observed. Per the Cybersecurity Enhancement Act of 2015, Federal information systems are protected from malicious activities through cybersecurity screening of transmitted data.

In accordance with the Privacy Act of 1974 as amended (5 U.S.C. 552a), this study is being conducted by the U.S. Department of Labor, Bureau of Labor Statistics (BLS), under the authority of 29 U.S.C.2. Your voluntary participation is important to the success of this study and will enable the BLS to better understand the behavioral and psychological processes of individuals, as they reflect on the accuracy of BLS information collections. The information will only be used by and disclosed to BLS personnel and contractors who need the information for activities related to improving BLS information collection. Information on routine uses can be found in the system of records notice, DOL/BLS – 14, BLS Behavioral Science Research Laboratory Project Files (81 FR 47418). 

Do you have any questions before we proceed? 
(For parent, if under 18) Do you agree to your child participating?
(For all participants) Do you agree to participate?

Introductions
· First name
· Age
· Easy icebreaker question (e.g.,  When you were a kid, what did you want to be when you grew up?)
Topics
· Definition of job - terminology and work descriptions
· How do you define a “job”? What makes a job a job? 
· Is a “job” different from “work”? Different from a “career”?
· What terms do you use to describe a job? Work? Career?
· How do you describe your work for pay?
· How do you talk to your friends about your work?
· How do you talk to your parents/teachers/adults about your work?
· Do you use different terms depending on the audience?
· Scenarios
·  Is this a “job” or “not a job”?
· Babysitting for different families in your neighborhood
· Mowing a neighbor’s lawn once per week during the summer
· Helping with social media advertisements for your mother’s dog-walking business
· Cashiering at a supermarket
· Volunteering at an animal shelter
· Tutoring math at an after-school program
· Does a job need to be a certain number of hours per week?
· Does a job need to be working for a business or an employer?
· Does a job need to earn a certain amount of money (e.g., total; per hour/week/month/year)?
· Does a job need to be on an ongoing basis?
· Jobs you’ve had
· List on a piece of paper all the jobs you’ve had in the last 2 years (that is, from DATE to DATE).
· How do you remember the jobs you’ve had?
· Did you use anything to help you remember? (e.g., recall from memory, use phone, use a calendar, look up a timesheet or paystub, guess, or something else?)
· Was it easy or difficult to remember the jobs you’ve had? What made it easy or difficult to remember?
· List on a piece of paper when you started and stopped working at each job. 
· Do you remember the exact dates, that is, the month, day, and year?
· Do you remember when you started working at each job?
· Do you remember when you stopped working at each job? 
· How did you remember this information? (e.g., guess, recall from memory, use phone, use a calendar, look up a timesheet or paystub, something else?)
· What reference points did you use when selecting the dates?
· Did you use anything to help you remember when you worked and when you didn’t work? For example, did you use a calendar or work records; remember the date of a specific event (e.g., a holiday, birthday, sporting event); or did you use something else?
· If you weren’t sure of the exact dates, how did you choose the dates?
· Was it easy or difficult for you to remember when you started each job? What made it easy or difficult to remember?
· Was it easy or difficult to remember when you stopped each job? What made it easy or difficult to remember? 
· What kinds of jobs have your friends had?

Have you done any of this type of work that you did not include on your previous list? For example, 
· Driving for a rideshare or delivery service?
· Shopping for or delivering food or items to customers’ homes?
· Assisting with medical, marketing, or other research?
· Providing services to other people – like babysitting, house sitting, dog walking, yard care, housecleaning, tutoring, picking up dry cleaning, running errands, assembling furniture, or providing other personal assistance?
· Providing services to a business – like consulting on a project, logo design, graphic design, software development, web development, social media management, writing, content creation, accounting, virtual assistant, administrative tasks?
· Posted videos, blog posts, or other content online – like running a travel blog or YouTube channel that generate ad revenues or commissions?
If so, for what reasons do you think you did not remember this work the first time?
Types of Employment
We would like to get your feedback on different types of employment – like working for an employer,  working in a family business, seasonal work, self-employed, gig-work, or freelance work
· Do you use any of these terms?
· Do you consider yourself “self-employed”?
· What does “self-employed” mean to you?
· In the survey, it is defined as: Self-employment includes working as a freelancer, independent contractor, or independent consultant and working for yourself in your own business. It also includes informal work for pay, such as mowing a lawn or babysitting for a neighbor.
· What terms would you use to describe this type of employment, for example: (If needed) what terms would you use to describe this work? Your own business, Gig work, Side hustle, Odd jobs, something else?
· Have you worked any “gigs”?
· What does “gig work” mean to you?
· In what context do you (would you) use these terms?
Fictional Work Situations
Next, we are going to ask for your feedback on fictional work situations.
Note: for all vignettes, the following debriefing questions will be asked:
· How would you describe the type of work [NAME] does?
· What words would you use to describe this employment arrangement?
· How did you come up with that response?
· [If needed; VOTE] Would you say [NAME] is working for a company, working in a family business, a seasonal worker, self-employed, a gig-worker, a freelancer, or something else?
· Does [NAME] have any job gaps? A job gap is a period of two full weeks or more during which someone does not work and is not paid.
· If [NAME] has job gaps, when are the job gaps?
The interviewer will ask a subset of these vignettes as time allows.
· Ava has cared for 2 kids in the Smith family for the past three years. The first year, she provided childcare every few months. The second year, she provided childcare on the first Friday of every month. The third year, because of her school schedule, she only cared for the Smith kids during the summer.

· John mows lawns for 6 families in his neighborhood. Every year, from May to August, he mows 3 lawns on Friday and 3 on Saturday. In July, he goes on a 1-week vacation with his family and does not mow any lawns. At the end of August, he packs away his mowing equipment until the next year.

· Jennifer waits tables at a restaurant on the weekends. She has had the same weekend schedule at the restaurant for the last 6 months. During the week, she auditions for theater productions. 

· Daniel cashiers at a grocery store during the summer. During the school year, he attends classes and plays sports. His name is removed from the grocery store schedule during the school year and put back on the schedule at the beginning of the summer.

· Rachel checks in guests at her family’s bed and breakfast. She clerks at the front desk 6 days a week. She has been at the bed and breakfast for 3 years.

· Stephen drives passengers from one place to another. He uses two different apps to find people who need rides. Whenever he has free time, he picks up passengers and takes them to their destinations. In December, he takes a break to spend time with his family. He does not use the apps or transport any passengers in December.

· Sophia delivers food to customers. From 8 AM to 5 PM every day, she uses an app to find orders. She picks up the orders from restaurants and delivers the food to customers. She does not take days off, not even on weekends.

· Other possible jobs
· Janice is a math tutor. She tutors 3 students in high school algebra. Each student receives 2 hours of tutoring twice a week. Janice is paid by the hour. Last month, she had a family emergency and did not tutor anyone for 2 weeks.
· Greg is a singer at a restaurant. He sings from 6 PM to 9 PM on Thursday, Friday, and Saturday nights. During the summer, Greg may sing at the restaurant every night.
· Nicole is a research assistant through her college’s work-study program. She spends 10 hours per week organizing data and helping with lab experiments. Nicole’s lab is always busy. This year, she has spent 10 hours in the lab every week, including during holidays and school breaks.
· Scott is an amusement park attendant. The park is open year-round, and he works every weekend. Three months ago, Scott left the park to participate in a 3-month, unpaid training program for aspiring park managers. Next Monday, he will resume his duties at the amusement park.
· Sharon is a carpenter’s apprentice. She is in a 4-year apprenticeship program and she earns an hourly wage. She works from 7 AM to 4 PM every day. She is only paid for the hours she works. Last year, she left the program for 6 months to take care of a family member. She has returned to the program and is continuing her studies.
· Ruben is a lifeguard. For the last three years, he has spent 40 hours per week at the community pool where he monitors swimmers and provides first aid. This summer, he had surgery and was not able to work as a lifeguard for 4 weeks. Ruben used sick leave and he was paid while he recovered from surgery.
· Leslie is a graphic designer. She works on commission and is only paid when she finishes a project. She uses an app that lets her submit designs to potential clients and post examples of her work in an online portfolio. Leslie has clients scheduled for the next 6 months. To stay active on the app, she makes sure she completes at least 1 design project per week.
· Tim is a summer camp counselor. He is on duty 12 hours a day, 6 days a week. His camp offers 3 4-week sessions for campers. He takes the second session off and spends 4 weeks on vacation with his friends. While he is away, he is removed from the schedule and from payroll. He returns to camp for the third session and is put back on the schedule.

Our last task is for you to complete some feedback questions about your focus group experience [using VOTE function in Teams]:
How satisfied were you with the focus group?
· Not at all satisfied
· Somewhat satisfied
· Moderately satisfied
· Very satisfied 
· Completely satisfied 
How easy or difficult was it to use the Microsoft Teams platform for this focus group?
· Very easy
· Somewhat easy
· Neither easy nor difficult
· Somewhat difficult
· Very difficult

How comfortable did you feel expressing your views during this focus group?
· Not at all comfortable
· Somewhat comfortable
· Moderately comfortable
· Very comfortable
· Completely comfortable

Please share any other feedback you have about your experience participating in this focus group

Closing
· Is there anything else you want to share about your job/work experience?
· Thank you for your time and participation.





