[bookmark: _Hlk96371131]Appendix B: Online Survey Protocol

Welcome! Thank you for your interest in our research to improve the Current Population Survey, a survey about people in the US who are working and the types of work they do.

The study should take about 15 minutes. Please only start the study when you will be able to complete the whole study without interruption. Please do your best to respond to the questions accurately. 

Please do not use your browser's back button. 

This voluntary study is being collected by the Bureau of Labor Statistics under OMB No. 1220-0141 (Expiration Date: July 31, 2027). Without this currently approved number, we could not conduct this survey. This survey will take approximately 15 minutes to complete. If you have any comments regarding this estimate or any other aspect of this study, send them to BLS_PRA_Public@bls.gov. The BLS cannot guarantee the protection of survey responses and advises against the inclusion of sensitive personal information in any response. This survey is being administered by Qualtrics and resides on a server outside of the BLS Domain. Your participation is voluntary, and you have the right to stop at any time.

--page break--

What is your CloudResearch Connect ID? 
[open entry]

For accuracy, please re-enter your CloudResearch Connect ID:
[open entry]


---page break---

What is your age? 
[open numeric entry]

What is the highest level of school you have completed or the highest degree you have received?
· Less than a high school diploma
· High school graduate, no college
· Some college or associate degree
· Bachelor's degree or higher

What is your sex?
· Male
· Female


---page break---

Participants will be randomly assigned to view the Help Text on screen for each question or not receive any Help Text. 

	Variable
	 Basic CPS questions
	Categories
	Help Text

	LABOR
	We are going to ask a few questions about work-related activities last week. By last week, we mean the week beginning on Sunday, [fill month day] and ending on Saturday, [fill month day].___
	 
	

	WORK
	[The week before last/Last week], did [you/NAME] do any work for [pay/either pay or profit]?
	(1) Yes, go to MJ 
(2) No, go to ABSNT 

	Work includes any activity for pay (hourly wages or salary), for profit or fees, or for payment in kind (such as food, housing, clothing, or company products, provided to a worker instead of monetary payment). Include any paid work even if as little as one hour. Work also includes unpaid activity of at least 15 hours a week on a family farm or business.


	ABSNT
	[Last week/The week before last], [in addition to the business,] did [you/NAME] have a job either full or part time? Include any job from which [you/NAME] [were/was] temporarily absent.
	(1) Yes 
(2) No 

	

	LAY
	[Last week/The week before last], [were/was] [you/NAME] on layoff from a job?
	(1) Yes 
(2) No
	

	ABSRN1
	What was the main reason, [you/he/she] [were/was] absent from work [last week/the week before last]?
	[On layoff or furlough] 
[Lack of work]
[Waiting for new job to begin] 
Vacation or personal day(s)
Sick, injured, or had other medical reason, including being pregnant
Child care problems
Other family or personal obligation
Maternity/paternity leave
Labor dispute
Weather conditions
School or training
Civic or jury duty/military duty
[Does not work in the business] 
Other (specify)
	

	MJ
	[Last week/The week before last] did [you/NAME] have more than one [job/job or business], including part time, evening or weekend work?
	(1) Yes 
(2) No 

	

	MJ_CONF
	Sometimes people say they have more than one job when they do the same kind of work for multiple customers. Examples: real estate agents, general contractors, babysitters, gardeners, and rideshare drivers. 

People who do the same kind of work for multiple customers should not count this as having more than one job. Based on this clarification, [do/does] [you/NAME] still have more than one [job/job or business]?
	(1) Yes 
(2) No
	Select "No" if you/they have more than one client but only one job. For example, if you/they do the same type of work for more than one client in an occupation where it is typical to have more than one client (for example, general contractors or real estate agents), this is not considered having more than one job.
Select "No" if you/they own two or more unincorporated businesses (but have no wage and salary job). An unincorporated business is a commercial entity that is not registered as a separate legal entity from its owner(s), commonly taking the form of a sole proprietorship or partnership.


	HRUSL1
	How many hours per week [do/does] [you/PERSON] usually work at [your/his/her] [job/main job]? 
[By main job we mean the one at which you usually work the most hours.] If usual hours vary, give your best estimate.
	[0,168] hours per week


	Report the number of hours typically worked per week, that is 50 percent of the time or more, or the most frequent schedule in the past 4 or 5 months
Include all hours usually worked, even if some are unpaid
If hours vary or the work is seasonal, estimate the usual hours worked in a typical week
For example, an elementary school teacher could respond that they usually work 50 hours per week during the school year, even though several of those weekly hours are unpaid and spent grading papers at home.


	HRUSL2
	How many hours per week [do/does] [you/he/she] usually work at [all] [your/his/her] other [job/jobs] [combined]? If usual hours vary, give your best estimate.
	[0,168] hours per week
	

	HROFF1
	Next are some questions about the exact number of hours [you/NAME] worked [last week/the week before last]. [Last week/The week before last] means Sunday through Saturday. 

[Last week/The week before last], did [you/he/she] lose or take off any hours from [work/your MAIN job], for ANY reason such as illness, lack of work, vacation, or holiday?
	(1) Yes 
(2) No
	Select "Yes" if any hours were lost or taken off work, regardless of whether this was a result of your/their own choice or need, your/their employer's choice or need, or due to weather-related events.

Select “No”, if you did not lose or take off any time from work for any reason.


	HROFF2
	How many hours did [you/NAME] lose or take off?
	[0,168] hours
	

	HROT1
	[Last week/The week before last], did [you/NAME] work any overtime or extra hours [BLANK/at your MAIN job] that you do not usually work?
	(1) Yes 
(2) No
	Consider any additional hours worked, regardless of whether you/they were paid for the additional hours or paid at an overtime rate. Use whole numbers (Count 30 minutes or more as a whole hour.)

If usual hours vary, consider the average hours worked per week over the past 4 or 5 months. 

Respond "yes" if additional hours were worked doing any of the following:
• Spent time setting up a business or profession, even if it is not opened yet
• Worked at a business even if no income was earned
• Worked without compensation at a salaried job (for example, a teacher grading papers at home)
• Did unpaid work on a family farm or business that is owned by a related household member


	HROT2
	How many hours did [you/NAME] lose or take off?
	[0,168] hours
	

	HRACT1
	[Last week/The week before last], how many hours did [you/he/she] actually work at [your/his/her] [job/MAIN job]?
	[0,168] hours
	Respond with the exact number of hours worked, rounded to the nearest whole hour (for example, working 7 hours and 15 minutes rounds down to 7 hours. Working 7 hours and 30 minutes or more rounds up to 8 hours). 

Actual hours worked often differ from usual hours due to taking time off (holiday, vacation, etc.), working extra hours, or other reasons. Include all hours worked regardless of whether you/they were paid for all of the hours.

For example, a person who usually works 40 hours per week but had a day off for a holiday should respond that they actually worked 32 hours during the week.

	HRACT2
	[Last week/The week before last], how many hours did [you/he/she] actually work at [your/his/her] other [job/jobs] [combined]?
	[0,168] hours
	

	LK
	[Have/Has] [you/NAME] been doing anything to find work during the last 4 weeks?
	(1) Yes 
(2) No
	

	LK_Y
	(If LK = no) Think back to the last time you looked for work. 

In what year did you last look for work? (YYYY)
	(Numeric entry  between 1970 to 2026)
	

	LKM
	(If LK = yes) 
Select all version: What are all of the things [you/he/she] [have/has] (done to find work during the last 4 weeks/since YEAR?)

Forced choice version: Indicate whether or not you have (done each of the following things to find work in the last 4 weeks/since YEAR)?

Randomly assign to receive the following question instructions:
· “This question is very important to understanding the economy. Please read each item carefully and select all that apply to you.”

	Interviewed for a job 
Contacted employer about job openings
Applied for a job, submitted a resume, or answered a job ad  (online or in-person)
Contacted employment agency/school employment center/job fair
Contacted friends, relatives, or my network about available jobs 
Checked a union register
Looked at job ads online, in print, or in-person
Worked on resume
Participated in a job training course or other activity to improve job skills
Waiting for new job to begin                                
Other (please specify)
	

	LKM_WAIT
	Did [you/NAME] do anything else to look for work in the last 4 weeks?
	Interviewed for a job 
Contacted employer about job openings
Applied for a job, submitted a resume, or answered a job ad  (online or in-person)
Contacted employment agency/school employment center/job fair
Contacted friends, relatives, or my network about available jobs 
Checked a union register
Looked at job ads online, in print, or in-person
Worked on resume
Participated in a job training course or other activity to improve job skills                             
None of the above
	

	LKM_CONF
	Could this "other" job search activity have led directly to a job offer?
	(1) Yes 
(2) No
	

	IO1INT
	The next few questions are about the [MAIN] job at which [you/NAME] worked [last week/the week before last] / from which [you/NAME] were absent [last week/the week before last] / from which [you/NAME] are on layoff / at which [you/NAME] last worked].

Which of the following best describes [your/NAME’S] employer?
	(1) Government 
(2) Private company 
(3) Non-profit organization incl. tax exempt and charitable organizations 
(4) Self-employed 
(5) Working in family business 

	Private sector employees
• Work for businesses or households (even for occasional or “odd jobs”), or for nonprofit (tax-exempt) organizations.

Government employees
• Are classified by the level of government that issues their paycheck (federal, state, and local)
• Does not include government contractors that are contracted through a private company

Self-Employed or Other
• Run their own business or work for themselves, or work in the family business or farm

Still unsure?
• Classify based on who controls the work and provides pay, ensuring consistent and accurate reporting.

	IO1IND
	What kind of business or industry is this? 

Include the main activity, product, or service provided at [your/his/her] place of employment. For example: elementary school education, home healthcare, residential construction, clothing sales, motor vehicle manufacturing.
	Open-End
	Provide a detailed response to differentiate between similar industries. 

For example, "appliance repair service" instead of "repair service", or "home-based daycare" instead of "childcare".

	IO1OCC
	What kind of work [do/does/did] [you/NAME] do, that is, what [is/was] [your/his/her] occupation?
	 Open-End
	Provide a detailed response to differentiate between similar occupations. For example, "electrical engineer" instead of "engineer", "hotel manager" instead of "manager", or "registered nurse" instead of "nurse."

Self-employed people should respond with the occupation or duties on which they spend most of their time. For example, "hair stylist" instead of "owner/manager", or "IT consultant" instead of "consultant."

If the person is a trainee or apprentice, include this in the description.




Debriefing
Participants will be randomly assigned to receive questionnaire probes immediately following the question being tested (concurrently), or in the debriefing section after all questions have been administered (retrospectively). 
(If retrospective condition) Now, we have some questions about your experience answering these survey questions.
(If concurrent condition) Participants will see these questions immediately following the corresponding item in the survey instrument (the above section). 
---page break---
WORK 
Below is the definition of “work for pay” you might have seen earlier:
· Work includes any activity for pay (hourly wages or salary), for profit or fees, or for payment in kind (such as food, housing, clothing, or company products, provided to a worker instead of monetary payment).
· Include any paid work even if as little as one hour. 
· Work also includes unpaid activity of at least 15 hours a week on a family farm or business.
Based on this definition, would you consider each of the following to be work for pay? Randomly assign participants to Select all that apply vs. Forced Choice formats
Randomly assigned participants to get the following text or not: “This question is very important to understanding the economy. Please read each item carefully when answering.”
Select All Version: Which of the following can be considered “work for pay” according to the definition above? Select all that apply.
· A one time, 15-minute survey done for pay (like this one) (Randomize order of items)
· Mowing a neighbor’s lawn for $20 for 45-minutes
· Participating in a restaurant taste test, where you receive a free meal, but no pay
· Assisting your mother with accounting for her business for 20 hours without pay
· Painting and cleaning the back room of your home in preparation for setting up an antique shop there
· Volunteering at a local hospital
· Earning money by donating blood
Forced Choice Version: Indicate whether or not each of the following can be considered “work for pay” according to the definition above. (Yes/No) (Randomize order of items)
· A one time, 15-minute survey done for pay (like this one)
· Mowing a neighbor’s lawn for $20 for 45-minutes
· Participating in a restaurant taste test, where you receive a free meal, but no pay
· Assisting your mother with accounting for her business for 20 hours without pay
· Painting and cleaning the back room of your home in preparation for setting up an antique shop there
· Volunteering at a local hospital
· Earning money by donating blood
---page break---
MJ
(If MJ and MJ_CONF do not match)
You changed your answer from saying (yes, you had more than one job/no, you did not have more than one job) to (yes, you had more than one job/no, you did not have more than one job) when we asked this again. What is the main reason you changed your response?
· I do the same kind of work for multiple customers
· I made a mistake when answering the first question
· Some other reason, please specify: ____
---page break---
Below is some text to help decide when people have one job or multiple jobs that you might have seen earlier:
· Select "No" if you/they have more than one client but only one job. 
· For example, if you/they do the same type of work for more than one client in an occupation where it is typical to have more than one client (for example, general contractors or real estate agents), this is not considered having more than one job.
· Select "No" if you/they own two or more unincorporated businesses (but have no wage and salary job). 
· An unincorporated business is a commercial entity that is not registered as a separate legal entity from its owner(s), commonly taking the form of a sole proprietorship or partnership.
Randomly assign participants to Select all that apply vs. Forced Choice formats
Randomly assigned participants to get the following text or not: “This question is very important to understanding the economy. Please read each item carefully when answering.”
Select All Version: Which of the following are considered to be ONE job, according to the definition above? Select all that apply (Randomize order of items)
· Delivering food for customers through two different apps
· Pet sitting for two people
· Painting three different homes
· Babysitting for multiple families
· Mowing lawns for multiple homes 
· Working as a lifeguard and a sales associate 
· Tutoring and doing social media marketing 
· Working as a cashier and a landscaper 
· Working as a computer programmer and dog walker 
· Working at a library and as a camp counselor 
Forced choice version: From the list below, please indicate which of the following is ONE job or more than one job. (One Job/More than One Job), (Randomize order of items)
· Delivering food for customers through two different apps
· Pet sitting for two people
· Painting three different homes
· Babysitting for multiple families
· Mowing lawns for multiple homes 
· Working as a lifeguard and a sales associate 
· Tutoring and doing social media marketing 
· Working as a cashier and a landscaper 
· Working as a computer programmer and dog walker 
· Working at a library and as a camp counselor 
---page break---
HRUSL1
How did you determine the number of hours per week that you usually work (at your main job)? 
· Looked up my hours in records (timesheets, work calendars/apps, etc.)
· Estimated the usual number of hours
· Calculated a usual number of hours
· Recalled the usual number of hours
· Guessed
· Some other way, please specify: ___
Now we have some fictional scenarios we’d like to get your feedback on:
Ava is an accountant who earns an annual salary. She works 50 hours per week around tax season (February, March, and April), and 40 hours per week the rest of the year. 
How many hours per week does Ava usually work at her job? If usual hours vary, give your best estimate. ___ hours 
John owns a landscaping business that is active in Spring, Summer, and part of the Fall. He tends to work 40 hours per week during those seasons at an hourly rate. 
How many hours per week does John usually work at his job? If usual hours vary, give your best estimate. ___ hours 
Sam is a high school teacher. She works 40 hours per week at school for pay, and spends 2 hours per day grading papers at home unpaid.
How many hours per week does Sam usually work at her job? If usual hours vary, give your best estimate. ___ hours 

HRACT1
We asked last week, how many hours did you actually work at your job. 
(If HRUSL1 and HRACT1 do not match) You reported your usual hours were ___, and your actual hours worked last week were ___. 
What is the main reason your usual and actual hours did not match?
· I took time off last week (vacation, sick leave, holidays, etc)
· Seasonal work
· Business was slow
· Worked extra hours
· I estimated my answer
· Some other reason, specify ___
---page break---
Below is some text to help decide how to report their actual hours worked.
· Actual hours worked often differ from usual hours due to taking time off (holiday, vacation, etc.), working extra hours, or other reasons. 
· Include all hours worked regardless of whether you/they were paid for all of the hours.
If you usually work 40 hours per week but had a day off for a holiday last week, how would you respond to the following questions?
How many hours per week do you usually work at your main job? ___ hours
Last week, how many hours did you actually work at your main job? ___ hours
---page break---

LK
We’d like to get your feedback on text below designed to help people answer the question you saw earlier:
Could this job search activity have led directly to a job offer?
Select "Yes" if the job search activity you previously reported could have resulted in a job offer; for example: interacting with a recruiter.
Select "No" if the job search activity you previously reported could not have directly resulted in a job offer; for example: attending an information session.
Randomly assign participants to Select all that apply vs. Forced Choice formats
Randomly assigned participants to get the following text or not: “This question is very important to understanding the economy. Please read each item carefully when answering.”
Select All Version: Which of the following could lead directly to a job offer? Select all that apply (Randomize order of items)
Interviewed for a job 
Contacted employer about job openings
Applied for a job, submitted a resume, or answered a job ad  (online or in-person)
Contacted employment agency/school employment center/job fair
Contacted friends, relatives, or my network about available jobs 
Checked a union register
Looked at job ads online, in print, or in-person
Worked on resume
Participated in a job training course or other activity to improve job skills              
Worked on starting a business
Created an account on a job search website
Indicated your job seeking status on social media 
Interacting with a recruiter 
Attending an information session               

Forced Choice Version: Indicate which of the following could lead directly to a job offer. (Yes, could lead directly to job offer/No, could not lead directly to job offer (Randomize order of items)
Interviewed for a job 
Contacted employer about job openings
Applied for a job, submitted a resume, or answered a job ad  (online or in-person)
Contacted employment agency/school employment center/job fair
Contacted friends, relatives, or my network about available jobs 
Checked a union register
Looked at job ads online, in print, or in-person
Worked on resume
Participated in a job training course or other activity to improve job skills              
Worked on starting a business
Created an account on a job search website
Indicated your job seeking status on social media 
Interacting with a recruiter 
Attending an information session               

---page break---
After the debriefing (either retrospective or concurrent), all participants will be asked all of the following questions, one vignette per screen, in random order. 
Now, we have a few hypothetical scenarios for you to think about. Please follow these instructions:
· React to the scenario as it is written. Don’t assume anything not in the story. 
· Treat each scenario separately, even if they seem similar to each other. 
· Put yourself in the character’s shoes and answer the questions as if you were in the same situation.

Sam works at a retail store and earns $15/hour. For a typical week, he works 8 hours, 4 days per week. He always gets to work on-time. 
Sam is paid $15/hour. How many hours per week does Sam usually work at this rate?
[numeric text entry]

Joe has a job at a retail store and earns $15/hour. His work schedule is 8-hour days 4 days a week but he usually gets stuck staying 30 minutes extra to clean up even though he doesn’t get paid for it. 
Joe is paid $15/hour. How many hours per week does Joe usually work at this rate?
Alice is a 3rd grade teacher at a public elementary school. It’s now summer and she is on break for 10 weeks until she goes back in the fall.
Alice is paid a $50,000 annual salary. She opted for the school to set aside part of each paycheck during the school year into a special program so that she will still get paychecks during the summer. 
· Regular pay: $2,100 every two weeks, during the school year only
· Summer savings program: $1,800 every two weeks, all year – Alice chose this
Including overtime pay, tips, and commissions, what are Alice’s usual biweekly earnings on this job before taxes or other deductions are taken out?
$________ per year
How many weeks per year does Alice get paid for?
____ weeks (out of 52 weeks in a year)


Ivan is an English teacher at a community college. He is not teaching over the summer. 
Ivan is paid a $50,000 annual salary. During the school year, he gets his full pay but it is now summer and he does not receive any pay during the summer.
· Regular pay: $2,100 every two weeks, during the school year only – Ivan chose this
· Summer savings program: $1,800 every two weeks, all year
Including overtime pay, tips, and commissions, what are Ivan’s usual biweekly earnings on this job before taxes or other deductions are taken out?
$________ per year
How many weeks per year does Ivan get paid for?
____ weeks (out of 52 weeks in a year)


James is in sales and is paid on commission. He works 50 hours per week. He receives 10% commission on each sale he makes. Over the last four months, James has earned:
· March: $2,000 commission
· April: $2,000 commission
· May: $1,000 commission
· June: $1,000 commission


Does James usually receive overtime pay, tips, or commissions at James’s job?
	Yes/No
Including overtime pay, tips, and commissions, what are James’s usual monthly earnings on this job before taxes or other deductions are taken out?
	$_________________
Now excluding overtime pay, tips, and commissions, what is James’s hourly rate of pay on this job?
$ _____ per hour (excluding overtime, tips, and commissions)



Finn is in sales and earns a base salary plus commission. He works 50 hours per week. Over the last four months, Finn has earned:
· March: $1,000 base + $1,000 commission
· April: $1,000 base + $1,000 commission
· May: $1,000 base + $0 commission
· June: $1,000 base + $0 commission

Does Finn usually receive overtime pay, tips, or commissions at Finn’s job?
	Yes/No
Including overtime pay, tips, and commissions, what are Finn’s usual monthly earnings on this job before taxes or other deductions are taken out?
	$_________________
Now excluding overtime pay, tips, and commissions, what is Finn’s hourly rate of pay on this job?
$ _____ per hour (excluding overtime, tips, and commissions)

---page break---

Thank you for your participation! Your completion code is 3764412.


