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Please accept the enclosed materials for approval under the OMB clearance package 1220-0141 “Cognitive and Psychological Research.” In accordance with our agreement with OMB, we are submitting a brief description of the study.
The total estimated respondent burden for this study is 225 hours.
If there are any questions regarding this project, please contact Robin Kaplan at Kaplan.Robin@bls.gov.


I.  Introduction
The Current Population Survey (CPS) is a monthly household survey sponsored by the U.S. Bureau of Labor Statistics (BLS) and administered by the U.S. Census Bureau. The CPS provides a wide range of information about employment, unemployment, hours of work, earnings, and people not in the labor force of non-institutionalized U.S. residents aged 15 or older. Households that are selected for the CPS are interviewed using a 4-8-4 rotational panel design: they are interviewed for four consecutive months, dropped out of the sample for eight consecutive months, and interviewed for an additional four consecutive months.
Following years of increasing costs and declining response rates, the Bureau of Labor Statistics and the Census Bureau are conducting research into the feasibility of introducing an internet self-response mode into the Current Population Survey (CPS) data collection strategy. As part of that effort, BLS and Census recently completed a field test, fielded between May and September of 2025. This first pretest provided a proof of concept that self-response could be productive. 
The Office of Survey Methods Research (OSMR) worked closely with the CPS program office to conduct preliminary analyses on the field test data to ensure the data collected by web met the needs of the program, and to help provide recommendations for questionnaire design and wording for a second field test (planned for July to September of 2026). Analyses focused on areas of concern for internet self-response, including the questions on job search methods, multiple job holders, earnings, and usual and actual hours worked.  Help text was also created to assist respondents with labor force concepts in the absence of an interviewer, that can be viewed as a pop-up if respondents select a help link. 
This study will focus on cognitive testing of revised CPS labor force questions and help text that will be implemented on the second field test. Although this testing will be conducted simultaneously with the second field test due to time constraints, this testing will be valuable in informing analysis of data collected from the second field test by identifying any issues with comprehension, recall, judgment, or response formation associated with the revised questions. With in-depth debriefing, we will be able to evaluate items that caused difficulties and why. The findings from this study will be used alongside results from prior and future studies in this series of research to inform any revisions to the CPS questionnaire while adapting to a self-administered online mode.


II. Methodology 
To accomplish these research goals, the proposed questions will be tested using a mixture of cognitive interviewing and online surveys.
Cognitive Interviews
Cognitive interviews provide an in-depth understanding of respondents’ thought processes and reactions to survey questions. One-on-one remote interviews will be conducted using Microsoft Teams by staff from OSMR who are experienced in conducting these types of interviews. Participants will be asked a subset of survey questions from the Current Population Survey. Participants will then be asked debriefing questions to better understand the accuracy of their reports and the thought processes used to formulate their responses. The testing protocol for the one-on-one remote cognitive interviews is included in Attachment A.
Online Surveys
A subset of CPS labor force questions will be administered as web surveys with additional embedded probes and debriefing questions. Online surveys enable us to reach a larger sample than using interviews alone and have the benefit of being in the same mode as the web-based CPS instrument. The proposed survey questions will be administered as a web survey with additional embedded probes and debriefing questions. Recruitment will occur via CloudResearch’s Connect platform. The testing protocol for online surveys is included in Attachment B.
Design
Both cognitive interviews and online testing will be coordinated iteratively, so that the feedback from each round will be used to inform the next round (Table 1). The findings from all testing rounds will be evaluated qualitatively. The debriefing feedback is the primary outcome to be used to revise the questions. 
Table 1. Design of data collection rounds
	Round
	Data Collection Type
	Sample size

	1
	Remote one-on-one interviews
	15

	2
	Online surveys 
	825



As this is pretesting, we expect that modifications may be made during the course of the study based on initial results. Although the goals of the testing, and overall design, will remain the same, findings from preliminary results may be used to improve the survey questions. The debriefing feedback will be evaluated qualitatively and will be the primary outcome to be used to revise question wordings. Modifications are likely to range from slight changes to question wording to the inclusion of additional instructions. 
A series of vignettes, or short carefully constructed descriptions of fictional people’s work arrangements, will be included in both interviews and online surveys in order to test comprehension of selected labor force concepts. These vignettes enable us to systematically vary factors relevant to work arrangements and assess how those changes affect responses to survey questions. Due to the sensitive nature of asking about earnings, vignettes will be used to describe fictional characters working for tips and commissions to assess response accuracy to questions about hourly, biweekly, and annual earnings (in lieu of asking participants to report their own earnings). In addition, because it might be difficult to find sufficient numbers of participants currently looking for work, we plan to ask about the last time participants looked for work if they are currently employed or not looking for work. Those not doing seasonal work or holding multiple jobs will be presented with fictional vignettes (e.g., Martin et al. 1990) depicting these situations and asked how they would answer the questions as the fictional character to assess their comprehension of the related labor force questions. All participants will be asked for feedback on help text for the relevant questions to assess comprehension and to determine whether responses would change with or without use of the help text. 
Experiments embedded in online surveys
To further our knowledge of effective methods for developing web-based survey pretesting methods, we are embedding three experiments into the online survey study. These experiments are outlined below.
Probe Placement
One experiment will assess the use of concurrent versus retrospective probes. Participants will be randomly assigned to one of two probe placement conditions: concurrent vs. retrospective. Concurrent probes are presented beside the question being tested, and have the benefit of participants’ immediate recall but may disrupt questionnaire flow. Retrospective probes ensure the flow of the instrument is retained, but participants may not recall the context in which they answered the question (Hadler, 2025). There is no consensus in the web-probing literature regarding whether concurrent or retrospective probes are more effective. We will assess whether probe placement has an impact on data quality (response length) and burden (time to answer the probe).
Help Text Display
To determine the impact of help text, we will randomly assign participants to receive the help text on screen or not receive any help text. We will then compare response distributions to questions to assess whether the help text affects how participants respond to the questions. For questions where there is a large difference between the help text versus no help text conditions, it might be worth considering displaying this information on-screen as part of the question stem rather than as optional help text that requires clicking a link to view. 
Question Instructions for Select All Type Questions
The CPS question about looking for work asks respondents to select all of the things they did to find work during the last week. This question is administered in an open-ended format in CAPI and CATI collection. For web, the question is in a “select all that apply” format. This format asks survey respondents to endorse individual items within a single question rather than asking about each as a separate question (aka forced choice). This format is appealing as it reduces the amount of space or questions within a survey (Lau and Kennedy, 2019) and reduces respondent burden (Rasinski, Mingay, and Bradburn 1994). While the select all that apply format is popular for its efficiency, an unintended consequence is the potential for reduced data quality as participants may not read each item carefully (e.g., Smyth et al. 2006).
To assess whether we can reduce the tendency to not read each item carefully in the list, we will randomly assign participants to receive (or to not receive) instructions to read each item carefully, stressing the importance of the question: 
· “This question is very important to understanding the economy. Please read each item carefully when answering.”
Participants who are currently looking for work will be asked the standard question. But because the proportion of the population currently looking for work is small, we will ask an alternate version of the question for those not currently looking for work, which asks them to think about the last time they looked for work and to select or indicate all of the things they did to find work. We will assess the number of items endorsed and time spent on the question for those receiving the instructions versus those who did not receive any instructions, to determine whether this intervention promotes deeper cognitive processing. 
This same experiment will also be applied to web-probing questions throughout the web-probing survey that follow a similar format (i.e., all Select All or Yes/No questions), including comprehension probes about work that is considered one job vs. multiple jobs and which types of job search activities could lead directly to a job offer or not. 


III.  Participants 
Up to 15 participants will complete remote cognitive interviews, lasting up to 60 minutes. We will aim to recruit participants who can provide relevant input to the questions of interest, for example:
· Participants who are currently looking for work (to assess items about job search)
· Participants who have atypical schedules or seasonal work, such as teachers, landscapers, or accountants (to assess items about usual vs. actual hours worked for those with variable work schedules who might face confusion with these questions)
· Participants who are likely to have multiple jobs, such as those who do digital platform work (to assess items about multiple job holding)
To find eligible participants for remote one-on-one interviews, we will use the following recruitment methods:
· Advertisements on bulletin boards (on the internet, online marketplaces, and/or in public spaces)
· Snowball sampling, by asking participants to advertise the study to others who may meet the eligibility criteria 
· Flyers on bulletin boards at grocery stores, libraries, and other community locations
· Emails to community listservs 
· Emails to job seekers on job websites 
· The website allows us to search for people with work experience related to this study. Prospective participants who meet our criteria (work experience, residing in the US, over 18 years old) would be emailed, one at a time, in the order in which they are presented in search results.
Interested people will be asked to contact OSMR staff to learn more about the study and see if they are eligible. The researchers will administer screening questions to determine eligibility. Eligibility will be determined via screening questions (Attachment C), and advertisements are available in Attachment D.
Online Surveys
To find eligible participants for the online survey, we will use the CloudResearch platform. CloudResearch is an online marketplace where individuals sign up to participate in online research tasks. To ensure we identify a sufficient number of participants, we anticipate needing to collect data from 825 participants. The CloudResearch platform allows for targeting of participants (e.g., those currently looking for work, multiple job holders, and seasonal workers), who belong to these different labor force groups. This sample size was determined to sufficiently explore the range of variables of interest. This sample size also takes into account break-offs, incomplete data, and participants who do not follow the task instructions, similar to other OMB-approved samples used for BLS studies of this nature.
IV. Burden Hours
For the cognitive interview study, we will screen up to 40 participants via phone, which is expected to take no more than 5 minutes, for a total of 3.4 burden hours. Of these participants, we anticipate finding 20 eligible participants. Of these participants, we anticipate that up to 15 participants will continue with the study and participate in the cognitive interview. For online surveys, participants will spend up to 15 minutes completing the full survey. The total burden for the study is 225 hours.

Table 1.  Estimated Burden Hours
	Component
	Participants Contacted
	Recruitment Minutes
	Recruitment
Total Hours
	Participants Completed
	Response Minutes
	Response Total Hours

	Screener
	40
	5 
	3.4 
	
	
	3.4

	Cognitive Interviews
	
	
	
	15
	60
	15

	Web Surveys 
	
	
	
	825
	15
	206.3

	Total burden Hours  225 



V. Payment to Participants
Participants who complete the 60-minute cognitive interview will receive $50.00 for their participation. This payment is for participant’s costs of participation, including internet connection and childcare. Participants who complete the online survey will receive $3.25, a typical rate for similar online tasks.

VI. Data Confidentiality
Cognitive Interviews
[bookmark: _Hlk96511166]Remote interview participants will be read the following information through screen sharing on Microsoft Teams and asked for their verbal consent prior to beginning the study. Data from remote interviews will be recorded in a spreadsheet stored on BLS servers, without participant identifying information.
· [bookmark: _Hlk96494234]We estimate the session will last up to 60 minutes. If you have any comments regarding this estimate or any other aspect of this study, send them to BLS_PRA_Public@bls.gov.
· Your participation in this research project is voluntary, and you have the right to stop at any time.
· The Bureau of Labor Statistics is conducting this voluntary study under OMB No. 1220-0141, which expires on July 31, 2027. Without this currently approved number, we could not conduct this research. Your responses are also protected by law:

The Bureau of Labor Statistics, its employees, agents, and partner statistical agencies, will use the information you provide for statistical purposes only and will hold the information in confidence to the full extent permitted by law. In accordance with the Confidential Information Protection and Statistical Efficiency Act (44 U.S.C. 3572) and other applicable Federal laws, your responses will not be disclosed in identifiable form without your informed consent. Per the Cybersecurity Enhancement Act of 2015, Federal information systems are protected from malicious activities through cybersecurity screening of transmitted data.

In accordance with the Privacy Act of 1974 as amended (5 U.S.C. 552a), this study is being conducted by the U.S. Department of Labor, Bureau of Labor Statistics (BLS), under the authority of 29 U.S.C.2. Your voluntary participation is important to the success of this study and will enable the BLS to better understand the behavioral and psychological processes of individuals, as they reflect on the accuracy of BLS information collections. The information will only be used by and disclosed to BLS personnel and contractors who need the information for activities related to improving BLS information collection. Information on routine uses can be found in the system of records notice, DOL/BLS – 14, BLS Behavioral Science Research Laboratory Project Files (81 FR 47418). 

Do you have any questions before we proceed? 
Do you agree to participate?
During this research you may be video recorded or you may be observed. If you do not wish to be recorded, you still may participate in this research. Do you agree to being recorded?

Statement for online participants

Online survey participants will be informed of the OMB number and the voluntary nature of the study.  A confidentiality pledge is not given.

This voluntary study is being collected by the Bureau of Labor Statistics under OMB No. 1220-0141 (Expiration Date: July 31, 2027). Without this currently approved number, we could not conduct this survey. This survey will take approximately 15 minutes to complete. If you have any comments regarding this estimate or any other aspect of this study, send them to BLS_PRA_Public@bls.gov. The BLS cannot guarantee the protection of survey responses and advises against the inclusion of sensitive personal information in any response. This survey is being administered by Qualtrics and resides on a server outside of the BLS Domain. Your participation is voluntary, and you have the right to stop at any time.

VII. Attachments
Attachment A: Cognitive Interview Protocol
Attachment B: Web Survey Protocol
Attachment C: Screening Questions
Attachment D: Advertisements
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