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Attachment A – Web Survey Instrument – Business Response Processes
Thank you for your participation.  Please answer the following questions about yourself and your business.
The study should take about 7 minutes. Only start the study when you will be able to complete the whole study without interruption. Please do your best to respond to the questions accurately. 
Please do not use your browser's back button. 
This voluntary study is being collected by the Bureau of Labor Statistics under OMB No. 1220-0141 (Expiration Date: July 31, 2027). Without this currently approved number, we could not conduct this survey. This survey will take approximately 7 minutes to complete. If you have any comments regarding this estimate or any other aspect of this study, send them to BLS_PRA_Public@bls.gov. The BLS cannot guarantee the protection of survey responses and advises against the inclusion of sensitive personal information in any response. This survey is being administered by Qualtrics and resides on a server outside of the BLS Domain. Your participation is voluntary, and you have the right to stop at any time.
---page break---

What is your CloudResearch Connect ID? 
[open entry]

For accuracy, please re-enter your CloudResearch Connect ID.
[open entry]


1. Do you currently own, co-own, or operate a business? 
1. Yes – continue
2. No – End here, skip to completion code

2. Are you authorized to answer surveys on behalf of your business? 
1. Yes
2. No 
3. Unsure 
First, a few questions about your business.
3. Which of the following best describes your business?  Select one. 
1. Manufacturing
2. Construction
3. Retail or hospitality
4. Health care
5. Education
6. A professional or technical service 
7. Something else (please specify) _____

4. In the last pay period, approximately how many people worked for this business?  Include both full-time and part-time employees as well as yourself.  Do not include volunteers. 
______ people 

5. In which state is your business located? If there is more than one, list the state for the business headquarters or largest location.
___[Dropdown of U.S. states]


Now, a few questions about you.
Imagine you received a voluntary survey requesting information about your business. 
How willing would you be to participate if the survey was conducted by each of the organizations listed below?
	
	Very unwilling
	Somewhat unwilling
	Somewhat willing
	Very willing

	Federal government
	
	
	
	

	State or local government
	
	
	
	

	Academic institution 
	
	
	
	

	Non-profit research organization
	
	
	
	

	Professional association
	
	
	
	

	Chamber of Commerce
	
	
	
	

	Marketing company
	
	
	
	




Please indicate how well each of the following statements describes you. 
	
	Does not describe me at all
	Describes me somewhat
	Describes me completely
	Not Applicable

	Responding to surveys about my business helps my community. 
	
	
	
	

	My business gets too many surveys.
	
	
	
	

	I am more likely to answer a survey for my business if it comes from the government.
	
	
	
	

	I am more likely to answer a survey for my business if it takes less than 10 minutes.
	
	
	
	

	I am too busy to answer surveys for my business.
	
	
	
	

	I prefer to fill out online surveys instead of paper surveys for my business.
	
	
	
	



How important are each of the following factors in your decision to complete a survey on behalf of your business?
	
	Not at all important
	Slightly important
	Somewhat important
	Very important

	The survey organization can implement changes based on results from the survey
	
	
	
	

	The survey organization cares about the same issues I do 
	
	
	
	

	The survey organization will use my data responsibly   
	
	
	
	

	The survey lets me share what business conditions are really like
	
	
	
	

	The survey is required or mandated
	
	
	
	



For each of the following factors, please indicate if they influence your decision not to participate in a survey on behalf of your business.
	
	Yes
	No

	Lack of time 
	
	

	No clear benefit or incentive for my business
	
	

	Concerns about data privacy and security
	
	

	Lack of trust or familiarity in the organization sending it
	
	

	Receiving too many survey requests
	
	

	Past negative experiences with surveys
	
	

	I am just not interested in taking surveys
	
	



Thank you for your time!
Your completion code is: [insert code]




