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ATTACHMENT B: ONLINE SURVEY PROTOCOL
Screening Questions
Which state do you live in? (If outside the United States, screen out)
· [drop down list]
Which of the following tools have you used in the past month? (Select all that apply)
· Spreadsheet tools (e.g., Excel, Google Sheets)
· Project management tools (e.g., Trello, Asana)
· Graphic design tools (e.g., Canva, Photoshop)
· Generative AI tools (e.g., ChatGPT, Claude, Copilot)
· Video conferencing tools (e.g., Zoom, Teams)
· None of the above

Online Survey

Welcome! Thank you for your interest in our research to better understand time spent using and engaging with artificial intelligence (AI). 

The study should take about 15 minutes. Please only start the study when you will be able to complete the whole study without interruption. Do your best to respond to the questions accurately. 

Please do not use your browser’s back button. 

This voluntary study is being collected by the Bureau of Labor Statistics under OMB No. 1220-0141 (Expiration Date: July 31, 2027). Without this currently approved number, we could not conduct this survey. This survey will take approximately 15 minutes to complete. If you have any comments regarding this estimate or any other aspect of this study, send them to BLS.PRA.Public@bls.gov. The BLS cannot guarantee the protection of survey responses and advises against the inclusion of sensitive personal information in any response. This survey is being administered by Qualtrics and resides on a server outside of the BLS Domain. Your participation is voluntary, and you have the right to stop at any time. 

--page break--

We would like you to think back to what you did from 4AM yesterday, [insert date], until 4AM today, [insert date]. In the spaces below, please indicate each thing you did. 

· Most people report 12-15 activities. 
· Please be sure to account for all of your time. The end time of one activity should be the start time of the next activity. There should not be any gaps. 
· The last activity you enter should be what you were doing at 4AM today. 

	ACTIVITY #
	[DAY OF WEEK, MONTH DAY] ___hour ___minute (in 15 minute increments) 

	1
	

	2
	

	3
	

	4
	

	5
	

	6
	

	7
	

	8
	

	9
	

	10
	

	11
	

	12
	

	13
	

	14
	

	15
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The next set of questions are about Artificial Intelligence, or AI. 

If someone asked you to define artificial intelligence, how would you define it?
Do not use AI, a search engine, the internet, or another person to answer this question. We want to know what you think.

[open text]
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Below are three possible descriptions of artificial intelligence (AI). Please select the description of AI that best matches what you think AI is. (presented in random order)

· Artificial intelligence (AI) tools and products can use data to detect patterns, automate tasks, and improve decision-making. There are many types of AI tools and services, including AI chatbots (e.g., ChatGPT, Claude, Microsoft Copilot) and AI assistants (e.g., Amazon Alexa, Siri). 
· Artificial intelligence (AI) is a machine-based system that can, for a given set of human-defined objectives, make predictions, recommendations, or decisions influencing real or virtual environments. 
· Artificial intelligence (AI) can be used to create text, images, audio, or video in response to prompts. Some examples of AI tools and services include ChatGPT, Gemini, and Midjourney.

--page break--

1. How familiar are you with AI? 
· Not at all familiar
· Somewhat familiar 
· Very familiar 

--page break--

2. Have you ever used an AI tool or service? 
· Yes
· No [GO TO Experiment 2]
· I don’t know
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IF2 = YES

[Experiment 1: Participants randomly assigned to forced choice format or select all that apply format] 

Now we would like to know for what purpose you have used AI. 

      3a. In the past month, have you used AI tools or services for work? 
· Yes
· No

3b. In the past month, have you used AI to look for work? 
· Yes
· No

3c. In the past month, have you used AI for school? 
· Yes
· No


       3d. In the past month, have you used AI for personal use? 
· Yes
· No

       3e. In the past month, have you used AI tools or services for some other reason? 
· Yes 
· No

OR 

In the past month, for which purpose(s) have you used AI tools or services? Select all that apply. 
· Work 
· To look for work 
· School
· Personal use
· Some other reason

IF 3e = YES or Some other reason selected
       
       3f. For what other reason have you used AI tools or services? 
	[open text] 
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IF 3a = YES or Work selected

       4a. In general, for you, how useful is AI for work? 
· Not at all useful 
· Somewhat useful 
· Very useful 


IF 3b = YES or To look for work selected

       4b. In general, for you, how useful is AI for looking for work? 
· Not at all useful 
· Somewhat useful 
· Very useful 

IF 3c=YES or School selected

       4c. In general, for you, how useful is AI for school? 
· Not at all useful 
· Somewhat useful 
· Very useful 

IF 3d = YES or Personal use selected

       4d. In general, for you, how useful is AI for personal use? 
· Not at all useful 
· Somewhat useful 
· Very useful 

IF 3e = YES or Some other reason selected

       4e. In general, for you, how useful is AI for [fill: other reason]? 
· Not at all useful 
· Somewhat useful 
· Very useful 

--page break--

IF2 = YES

       5. In general, how often do you use AI? 
· At least once a day
· Multiple times a week 
· Once a week 
· Once a month
· Less often than once a month 
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IF2 = YES

       6. Did you use AI yesterday? 
· Yes 
· No
· I don’t know
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IF 6 = YES 

       7a. During which times or activities were you using AI? Select all that apply. 
	[fill: activity list] 

 7b. How long would you say you were using AI while you were [fill: ACTIVITY]? 
· ___hour(s), ___minutes 
· The entire time 

 7c. Were you using AI primarily for [fill: ACTIVITY] or something else? 
· Yes
· No, something else

IF 7c = YES

 7d. How useful was AI for [fill: ACTIVITY] 
· Not at all useful 
· Somewhat useful 
· Very useful 

--page break--

IF2 = YES

8. Over the past six months, how has YOUR use of artificial intelligence (AI) in your     workplace changed?
· Increased a lot
· Increased a little
· Stayed about the same 
· Decreased a little 
· Decreased a lot 

--page break--

[Experiment 2] Below are examples of tasks or activities. Please select which tasks or activities you consider to be examples of AI use. Select all that apply / Select yes or no for each task or activity. (10 randomly selected, presented in random order)

[Participants randomly assigned to receive select all that apply OR forced choice format]

· Using Apple’s digital assistant, Siri
· Drive-through carwash
· A search engine, such as Google, auto-completing as you type in the search bar
· Search engine results
· Algorithms used by social media platforms to tailor your social media feeds
· Personalized product recommendations based on your previous shopping activity when shopping online 
· Asking a digital assistant to set a reminder
· Shipping estimates after making an online purchase
· Chatbots
· NASA’s Mars rover
· Spell check
· Drones
· Robots working on assembly lines building cars
· Push ignition in vehicles
· Direction apps such as Google Maps or Waze
· Rideshare apps such as Uber or Lyft
· Using Microsoft Copilot to write or edit emails 
· Calculator
· Image generation 
· Personalized ads on a website

OR

	Task/Activity
	Yes
	No

	Using Apple’s digital assistant, Siri
	○
	○

	Drive-through carwash
	○
	○

	A search engine, such as Google, auto-completing as you type in the search bar
	○
	○

	Search engine results
	○
	○

	Algorithms used by social media platforms to tailor your social media feeds
	○
	○

	Personalized product recommendations based on your previous shopping activity when shopping online 
	○
	○

	Asking a digital assistant to set a reminder
	○
	○

	Shipping estimates after making an online purchase
	○
	○

	Chatbots
	○
	○

	NASA’s Mars rover
	○
	○

	Spell check
	○
	○

	Drones
	○
	○

	Robots working on assembly lines building cars
	○
	○

	Push ignition in vehicles
	○
	○

	Direction apps such as Google Maps or Waze
	○
	○

	Rideshare apps such as Uber or Lyft
	○
	○

	Using Microsoft Copilot to write or edit emails 
	○
	○

	Calculator
	○
	○

	Image generation 
	○
	○

	Personalized ads on a website
	○
	○



--page break--

Below are three possible descriptions of AI. Please select the description that you believe best defines what AI is. 

· Artificial intelligence (AI) can be used to create text, images, audio, or video in response to prompts. Some examples of AI tools and services include ChatGPT, Gemini, and Midjourney. 
· Artificial intelligence (AI) tools and products can use data to detect patterns, automate tasks, and improve decision-making. There are many types of AI tools and services, including AI chatbots, (e.g., ChatGPT, Claude, Microsoft Copilot), and AI assistants (e.g., Amazon Alexa, Siri). 
· Artificial intelligence (AI) is a machine-based system that can, for a given set of human-defined objectives, make predictions, recommendations, or decisions influencing real or virtual environments. 

--page break--

[Experiment 3] Below is a description of AI. 

[Participants randomly assigned to receive one of the three descriptions of AI] 

· Artificial intelligence (AI) can be used to create text, images, audio, or video in response to prompts. Some examples of AI tools and services include ChatGPT, Gemini, and Midjourney.
· Artificial intelligence (AI) tools and products can use data to detect patterns, automate tasks, and improve decision-making. There are many types of AI tools and services, including AI chatbots (e.g., ChatGPT, Claude, Microsoft Copilot), and AI assistants (e.g., Amazon Alexa, Siri).
· Artificial intelligence (AI) is a machine-based system that can, for a given set of human-defined objectives, make predictions, recommendations, or decisions influencing real or virtual environments. 

Please select which tasks or activities fit the above description of AI. Select yes or no for each task or activity. (10 randomly selected, presented in random order)


	Task/Activity
	Yes
	No

	Using Apple’s digital assistant, Siri
	○
	○

	Automatic sliding doors at a grocery store 
	○
	○

	A messaging app auto-completing as you type 
	○
	○

	Search engine results 
	○
	○

	Algorithms used by social media platforms to tailor your social media feeds
	○
	○

	Personalized product recommendations based on previous shopping activity when shopping online 
	○
	○

	Asking a digital assistant to set an alarm
	○
	○

	Shipping estimates after making an online purchase
	○
	○

	Chatbots
	○
	○

	Self-driving cars 
	○
	○

	Spell check 
	○
	○

	Drones 
	○
	○

	Robots working on assembly lines, such as building cars
	○
	○

	Remote-controlled toy cars 
	○
	○

	Global Positioning System (GPS)
	○
	○

	Rideshare apps such as Uber or Lyft 
	○
	○

	Using ChatGPT to write or edit an essay
	○
	○

	Calculator 
	○
	○

	Image generation 
	○
	○

	Personalized ads on a website
	○
	○
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What is your age?
· [open numeric entry]
What is your sex?
· Male
· Female
What is the highest level of school you have completed or the highest degree you have received?
· Less than a high school diploma
· High school graduate, no college
· Some college or associate degree
· Bachelor’s degree or higher
Which best describes your current employment status?
· Employed full time 
· Employed part time
· Retired
· Self-employed or business owner
· Student
· Unemployed 
· Other, please explain: ___
(If employed) What kind of work do you do, that is, what is your occupation?
· [open-ended]
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Thank you for completing this study. Your completion code is: [fill code].
