California Smoker’s Helpline
NRT Screening (Enhanced Services)

Form Approved
OMB No. 0920-0856
Exp. Date xx/xx/XXXX

National Quitline Data Warehouse
Intake Questionnaire

(Asian Smoker’s Quitline: Vietnamese)

Public reporting burden of this collection of information is estimated to range from 1-10
minutes per response, including the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. An agency may not conduct or sponsor, and a
person is not required to respond to a collection of information unless it displays a
currently valid OMB control number. Send comments regarding this burden estimate or
any other aspect of this collection of information, including suggestions for reducing this
burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74,
Atlanta, Georgia 30333; ATTN: PRA (0920-0856)
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California Smoker’s Helpline
NRT Screening (Enhanced Services)

Asian Smokers’ Quitline (ASQ) Vietnamese Intake

This is a free service to help people quit smoking. We offer help through the mail and also over
the phone. To provide the best possible service, calls may be monitored and recorded, but will
be kept private. | need to ask you a few questions to see what we can do for you, and all of
your responses are voluntary. Is that OK?

Ady 1& mat dich va gitp cai thuOc 14 miin phi do trudng Aadi Htc Y Khoa
California CiSu hanh. Chudng téi gitp C« b¢ng cach gai tai licEu qua bUu
CiCEn va tU vAn qua CiEn thodi. i< gilp C« ban h»u hiEu nhAt, cufc thao
luEn nay cé th« c6 nguoi khac cung nghe ho¥c Cugc ghi am, nhUng sé
CU®c gi» kin. Téi cAn hOi ban vai cdu C< xem chang tdi c6 th< gilp ban b
¢ng cach nao va ban c6 muOn tra 1©i hay khéng tuy §. Ban c6 COng $
khong?

Yes [l No

1) Are you calling for yourself or someone else? Ban gti cho chinh ban hay cho ngU©i
than?
Yourself Someone else

2) What's your year of birth? Ngay sinh c(ia ban la ngay nao?
Refused

IF REFUSED: Then how old are yo_y?
V/Ey ban cho bi%ot tu®i CU®c khéng? Refused BUnwilling, but
>= 18 yrs. old

3) How did you hear about us? Do Cau ban bi%ot CU®c chUOng trinh nay?

Ads: Referrals: WIC Refused

TV VA Pharmacy Promotional

Radio Hospital School Materials

Newspaper/ Clinic/ Non-profit Card (Gold,

Magazine Doctor’s Office Org. Salud, Quit

Billboard/ Dentist/ Now)

Bus Sign Dental Insurance/HMO | Patch Voucher

Phone Book Hygienist /MediCal Brochure/

Web Friend/ Other Pamphlet
Family Don’t know Postcard

If any Referral source (e.g. VA through Insurance/HMO/MediCal above):
Did you receive anything, such as a card or brochure with our number on it?
C6 phai bdn Ca nh/&En CU®c mét tAm thE hay t© quéang céo
trong C6 c6 sO CiCEn thodi clia ching tdi khéng?
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'No | Yes...Postcard | Yes...Re-engagement letter
| Yes... Card | Yes...Magnet |Don’t Know
| Yes...Patch Voucher Yes...Brochure/ Pamphlet Refused

If PROMOTIONAL MATERIALS:

Where did you get it? ~ .
Ban Ca nh/&En CU®c tAm thE hay t© quang cdo Co t@ Cau?

VA Hospital Clinic/
Doctor’s Office
Dentist/ Dental Hygienist Friend/ Family WIC
Pharmacy School Non-profit
Org.
Insurance/HMO/MediCal CSH Other

4) Do you smoke cigarettes every day, some days, or not at all (already quit)?
HiEn gi© ban hat thuOc hé¢ng ngay, vai ngay trong maét tuAn, hay
khéng con hut thuOc nira ?
Every day
Some Days
Not at all (already quit)
Other form of tobacco

a. If EVERY DAY: On average, how many cigareittes do you smoke per day?
Trung binh mti ngay ban hidt mAy Ci%ou?
Don’t know [l Refused

Do you usually smoke menthol or non-menthol cigarettes?

Ban thU©ng hat thuOc 1& c6 mui bac ha hay khéng cé mui
bac ha?

Menthol Non-menthol [ No usual type [ Don’t know [I Refused
Not asked

b. If SOME DAYS: HOWI manyNdays per week do you smpke?
Ban hat thuOc mAy ngay trong mét tuAn ? Refused

On average how many cigarettes do you smoke per day on the days you
smoke?

Trong nh»ng ngay ban hat thuOc, trung binh mii ngay ban
hit mAy Ci%ou? __ [ Refused

Do you usually smoke menthol or non-menthol cigarettes?

Ban thU©ng hat thuOc 14 céd mui bac ha hay khéng cé mui
bac ha?
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Menthol 2 Non-menthol [ No usual type B Don’t know
Refused [ Not asked

c. If NOT AT ALL: When did you quit? B&n bO hut thuOc khi ndo?
__/ /[ Don’t know [ Refused
How many days per week did you smoke?
B&n C& hat thuOc mAy ngay trong mat tuAn [i?
Don’t know [ Refused

On average how many cigarettes did you smoke per day on the days you

smoked?

Trong nh»ng ngay ban con hut thuOc, trung binh mti ngay
ban C& hit mAy Ci%ou?

Don't know [ Refused

Did you usually smoke menthol or non-menthol cigarettes?
Ban thuong hat thuOc 14 c6 mui bacha hay
khéng cé mui bac ha?
Menthol B Non-menthol [ No usual type [ Don’t know [ Refused
Not asked

5) How soon after you wake up do/did you usually smoke your first cigarette?
M&i sang sau khi thUc d/Ey, khodng bao lau thi ban hat Ci%ou
thuOc CAu tién trong ngay?
0-5 mins [ 6-30 mins [ 31-60 mins 2 +60 mins [@ Don’t know
Refused

6a) Do you currently use any other form of tobacco, such as chew/snuff, cigars, or
pipes?
Ban cé Cang dung céc lodi thuOc khac cé chUa chAt nicotine nhU
thuOc nhai, thuOc la b1t, xi ga, Ong Ci%ou (Ong pip) khéng?
Yes [INo [ Don’t know Refused

6b) Do you currently use any other form of tobacco, such as chew/snuff, cigars, or
pipes?
Ban cé Cang dung céc lodi thuOc khac cé chUa chAt nicotine nhU
thuOc nhai, thuOc I b1lt, xi ga, Ong Ci%ou (Ong pip) khéng?
BYes [BINo [@Don’tknow [ Refused

6c) Which ones? ThU nao?
Chew/snuff Cigars Pipes Other:

If CHEW/SNUFF: How much tobacco dq you use per week?
Ban nhai hay hit bao nhiéu thuOc m#i tuAn? ----------
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Is that cans or pouches? _
A6 la hYp hay tdi nhO? @ Don’t know [ Refused

If NO to current use: When did you quit? Ban da bo khi nao? / /
Refused

If CIGARS: How many do you smoke per week? Mti tuAn ban hit mAy Ci%ou
xi ga?
Don’t know Refused

7) Have you ever used an e-cigarette? Ban Ca t@ng dung thuOc 14 CiEn t°
chUa?
Yes No Don’t know Refused

a) Do you currently use e-cigarettes every day, some days, or not at all? HIGEn
ban Cang dung thuOc Ia CiCEn t° h¢ng ngay, vai ngay trong
tuAn Il, hay hoan toan khong dung?

Everyday
Somedays
Not at all
Don’t know
Refused
Not asked

b) When was the last time you used an e-cigarette? LAn chét ban dung
thuOc 1 CiCEn t2 13 khi nao? Ban nghi la trong thang trUsc, 6
thang trUsc, trong neem qua, hay Ca hOn mqt naeem?

/ /
Don’t know...
Refused....
Not asked ...

c) I(n the) last 30 days, how many days did you use an e-cigarette? days
0-30
Trong 30 ngay v@a qua, badn Ca duing thuOc 14 CiCEn t2 mAy
ngay?
Don’t know
Refused
Not asked

d) Do you think you will quit using e-cigarettes within 1 year?
Ban c6 § Cinh sé b0 thuOc 14 CiCEn t2 trong vong 1 neem
khong?
Yes...
No...
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Don’t know...
Refused...
Not asked...

e) Do you think you will quit within a month, within 6 months, or after 6

months?
Ban nghi sé& bO thuOc 14 CiCEn t2 trong vong 1 thang, 6 thang,
ho¥c hOn 6 thang?

Within a month

Within 6 months

After 6 months

Don’t know

Refused

Not asked

8) One of two options depending if AQ or not:
a) IF ALREADY QUIT: Are you currently using the nicotine gum, patch, or Zyban
or Chantix?
Ba&n c6 Cang dung kEo gum nicotine, baeng dan nicotine, ho¥c
thuOc vién Zyban hay Chantix khéng?
Yes No Don’t know Refused

b) If YES: Which ones? ThU nao?
Patch B Gum [@Zyban [ Chantix 2 Other:

c) IF NOT ALREADY Q}JIT: Do you p[an to quit smoking within a month?
Ban c6 d; CInh cai thuOc trong vong mét thadng khong?
Yes No Don’t know Refused

9) Do you plan to use any quitting aids such as the nicotine gum, patch, or Zyban or
Chantix to help you quit this time? Ban c6 Cinh dung dU®c phAm cai thuOc 14
nhU kEo gum nicotine, baeng dan nicotine, thuOc vién Zyban, hay Chantix C«
gilp ban cai thuOc 14 khéng?

Yes No Don’t Know [l Refused

If YES: Which ones? ThU nao?
Patch B Gum [ Zyban @ Chantix [ Other: ____

10) Do you have any form of health insurance, such as Kaiser or MediCal?

Ban c6 chUOng trinh bao hi<m sUc khée nhU Kaiser hay Medi-Cal
khéng?

Yes No Don’t know Refused

IF YES: What is the plan name?
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ChUOng trinh bdo hikm Cé tén la gi ?

Now | have a few health questions that are relgted to smoking.
Bay gi© chung t6i co vai cau hOi vS sUc khOe lién quan C%on hut
thuOc |3.

11) Have you ever been told by a doctor that you have HIGI:I BLOOD PRESSURE?
Cé bao gi© bac si cho ban bi%ot la ban bl cao dp huy%ot khéong?
Yes No Don’t know Refused

IF YES: Is it under control?
Ap huy%ot clia ban cé Cang duoc kiém soat @ mUc binh thU©ng
khong?
Yes, with medication
Yes, w/o medication
No, not controlled
Don’t know
Refused

12) Have you ever been told by a doctor that you have DIABETES )
C6 bao gi© bac si cho ban bi%ot la ban bl b&nh tiku CU©Ng khdng?
Yes No Don’t know Refused

IF YES: Do you use insulin or take pills for it?
Ban Cang dung insulin hay uOng thuOc cho b&Enh ti<u CU©Ng?
Yes, pills
Yes, insulin
Yes, both pills and insulin
No, neither pills nor insulin
Don’t know
Refused

13) Have you ever had a heart attack? B&n cé bao gi© bl nhOi mau cO tim
khong?
Yes No Don’t know Refused

IF YES: Was it within the last 6 months? C6 phai trong vong 6 thang qua
khéng?
Yes No [ Don’t know Refused

14) Have you ever had a stroke? Ban c6 bao gi© bl tai bi%on mach mau ndo

khéng?
Yes No Don’t know Refused
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IF YES: Was it within the last 6 months? Cé phai trong vong 6 thang qua
khong?
Yes No [ Don’t know Refused

15) We send free materials to everyone, so may | have your zip__code?
Chung t6i g2i tai licEu miln phi t§i cho mti ngU®©i, xin ban cho bi
%ot sO zip code duoc khong?

16) | have a few demographic questions. First, | need to verify...Are you male or female?
T6i c6 vai cau hoivé ban. Toi ¢an xac dinh rang ban thufc phai nam
hay phai ni?
Male Female Refused Not asked

IF FEMALE and </= 45 yrs. old: We also have special information for pregnant
clients, is there any chance you may be pregnant? Chung t6i cé tai liCEu C¥c
biEt danh cho nh»ng ai Cang mang thai, cé thé ban Cang mang thai
khong?

No Yes Don’t know Refused [ Not asked

IF YES: When is your baby due? Ngay nao em bé ra C©i?
/ / DK IR Not asked

17) What is your ethnic background? Ban thufc ching tfc nao?
White Black/African American Hispanic/Latino
Asian/ Pacific Islander
What is your specific Asian background? (drop down menu)
Ban thuflc nguOn gOc A Chau nao?

American Indian or Alaska Native
Do you have a particular tribal affiliation?
B&n cé Cic biCEt thuvc vS b9 1&c nao khéng?
Yes No Refused Not Asked
If yes, link to tribe menu
More than one of the above
Check ANY/ALL that apply:
White
Asian/Pacific Islander
What is your specific Asian background? (drop down
menu)
Ban thudc ngudn goc A Chau nao?
Black/African American Hispanic/Latino
American Indian/Alaska Native (tribe menu)
Do you have a particular tribal affiliation?
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B&n c6 Cic biEt thufc vS b9 1dc ndo khéng?

Yes No Refused Not Asked
If yes, link to tribe menu
Other

18a) In which country were you born? Ban sinh ra tai nwdc nao?

u.s. Other
Korea Don’t know
Vietnam Refused
China Not asked

18b) What year did you come to U.S?
Ban qua téi My nam nao? EDon’t know Refused

19) What is the highest level of education that you have completed?
Trinh CY htc vAn clia ban t§i Cau?

Never attended school 2-yr College degree (AA)

Grades 1-8 4-yr, College or Univ degree (BA, BS)
Grades 9-12 (No Diploma) Post-Graduate degree (Masters,
Ph.D)

GED Refused

High School Diploma Don’t know

Some College or Trade School, No Degree Not asked

20) What is the age of the youngest person in your household? D @BREZ
NgU®©i nhO tu®i nhAt Cang sOng chung v§i ban la bao nhiéu tu®i?

21) Have you been told you have arrhythmia (an irregular heart beat/rhythm that
requires medication)? Ban cé duoc cho biét 1a ban dang bi chirng tim dap khong déu
khong?

Yes No

Don’t know Refused

22) Have you been told you have angina (serious heart pain/chest pain with exertion)?
Ban c6 duoc cho biét 1a ban dang bi chirng dau that nguc khéng?
Yes No
Don’t know Refused

23) Have you ever had an allergic reaction to adhesive tape?
Ban cé bao gio bi di (rng v&i chat keo trén bang dan khong?
Yes, severe (problems breathing or hospitalization)
Yes, mild (rash)
No
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Don’t know
Refused

24a) What dosage are you on? Ban dang dung liéu dé nao?
If patch: 221 mg (Step 1)
2114 mg (Step 2)
@17 mg (Step 3)
Don’t know
Refused

24b) What dosage are you on?
Ban dang dung liéu d6 nao?
If gum: 24 mg
22 mg
Don’t know
Refused

If has medical contraindications (any box needing MD OK checked) :
25) We need to get a Doctor’s OK for you to use patches. Is that OK?
Chang t6i can c6 su chap thuan cta bac si cho ban dung bang dan. Ban c6 déngy
khong?
Yes
Doesn’t have an MD
No

If Yes...
What is his/her name? (or clinic/hospital name?)
Bac si cua ban tén gi? (Hay tén ctia van phong y t&€/bénh vién)

Name (tén) Don’t know
Refused

And the phone Number?

Va so dién thoai? Don’t know Refused

Do you happen to know the fax number? Don’t know

Refused
Ban c¢6 so dién thu (s6 fax) cia bac si khong?

26a) If Ok to get MD consent, but no MD or Don’t Know

If you call us back with your MD phone or fax number, you may be able to receive
patches sent directly to you. Or, in most cases, Medi-Cal will pay for the patches or
other quitting aids if you have two things:

Néu ban goi lai cho chlng t6i vai s6 dién thoai hay so6 dién thu (s6 fax) cta bac si, ban co
thé nhan bang dan gai thang dén cho ban. Hoic 13, hau hét trong moi truéng hop,
Medi-Cal sé tai tro cho bang dan hay cac duoc pham cai thudc 14 khac néu ban cé hai
giay to sau day:
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a) A prescription from your doctor Toa bac si
b) A certificate from us

Take these to your pharmacy.

Giay chirng nhan do chung toi cap.

Pem ca hai gidy to nay dén pharmacy.

26b) If Not okay to get MD consent:
Ok, we still want to offer you our free phone counseling. The session is about a half hour
and helps you prepare to quit/stay quit. Would you like to speak to a smoking cessation
counselor?
Cling dugc, ching téi vAn muén cung cap cho ban dich vu tu van cai thudc 1a mién phi
qua dién thoai. Cudc dién dam khoang 30 phut sé gitip ban chuan bi cai thuéc la/cai
luén. Ban mudn ndi chuyén vai mét chuyén gia cai thudc 1a khong?

Yes (counseling) No (materials)

27) We like to call back a small number of people to see how well our services work over
time. Would it be alright to contact you sometime in the next year? (skip this consent
question for cx’s that refuse ph# or no phone # is given)
Chung t6i muén goi lai mét s6 it ngudi da tham du chuang trinh cai thudc 14 dé tim hiéu
xem nhirng dich vu do chiing téi cung c3p c6 hiru hiéu khdong. Ban c6 déng y cho ching
téi goi lai trong vong moét nam khéng?

Yes No Refused Not asked

You'll be receiving your materials in the mail in about a week and we'll let you know
when we hear from your doctor.

Ban sé nhan dugc tai liéu cai thudc 14 qua buu dién trong vong mot tuan va ching toi sé
cho ban biét khi nao ching toi lién lac duoc v&i bac si ctia ban.

The next step is to talk with a smoking cessation counselor for about 30 minutes and
they’ll help you prepare to quit/stay quit. Do you have time to do the counseling now if a
counselor is available?

Ké ti€p la noi chuyén véi chuyén gia cai thube la khoang 30 phut, ho sé gip ban lap mot
k& hoach cai thudc la/cai ludn. Ban co thi gio dé néi chuyén néu c6 mot chuyén gia san
sang noi chuyén ngay v@i ban khéng?

* Yes Let me see if one is available.... e Available

¢ No... ¢ Not available

¢ Refused Counseling

If no medical contraindications:

28) We like to call back a small number of people to see how well our services work over
time. Would it be alright to contact you sometime in the next year? (skip this consent
question for cx’s that refuse ph# or no phone # is given)
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Chung t6i muén goi lai mét sé it ngudi da tham du chuong trinh cai thudc 14 dé tim hiéu
xem nhirng dich vu do chiing téi cung c3p c6 hiru hiéu khdong. Ban c6 déng y cho ching
t6i goi lai trong vong moét nam khong?

Yes No Refused Not asked

You'll be receiving your materials and patches in the mail in about a week, and by the
way, they will come separately.

Ban sé nhan dugc hai goi do riéng biét gai dén tan nha cho ban trong vong mét tuan, 1
gobi la tai liéu, 1 gbi la bang dan.

The next step is to speak with a smoking cessation counselor for about 30 minutes and
they’ll help you prepare to quit/stay quit. Do you have time to do the counseling now if a
counselor is available?

Ké tiép la noéi chuyén véi chuyén gia cai thube la khoang 30 phut, ho sé gitp ban lap mot
k& hoach cai thudc la/cai luon. Ban co thi gio dé néi chuyén néu c6 mot chuyén gia san
sang noéi chuyén ngay véi ban khéng?

e Yes Let me see if one is available.... e Available
* No... ¢ Not available
¢ Refused Counseling ...

If not eligible for NRT (e.g., no phone, address, no voucher #, etc):
a.We like to call back a small number of people to see how well our services work over
time. Would it be alright to contact you sometime in the next year? (skip this consent
question for cx’s that refuse ph# or no phone # is given)
Chang t6i mudén goi lai mét s6 it ngudi da tham du chuong trinh cai thudc 1a dé€ tim hiéu
xem nhirng dich vu do chiing téi cung cap c6 hitu hiéu khong. Ban c6 déng y cho ching
to6i goi lai trong vong mot nam khéng?

Yes No Refused [Z Not asked
b.You'll be receiving your materials in the mail in about a week. Do you have time to do
the counseling now if a counselor is available?
Ban sé nhan duagc tai liéu cai thudc qua buu dién trong vong mot tuan. Ban co thi gid
dé noi chuyén véi mét chuyén gia cai thudc néu cd mot chuyén gia san sang néi chuyén
ngay v&i ban khong?

Yes No Not asked

29) No (materials only)

a. We like to call back a small number of people to see how well our services work
over time. Would it be alright to contact you sometime in the next year? (skip this
consent question for cx’s that refuse ph# or no phone # is given)

Chung téi muén goi lai mét sé it ngudi da tham du chuong trinh cai thuéc 14 dé tim
hiéu xem nhirng dich vu do ching téi cung cap c6 hiru hiéu khéng. Ban c6 dong y
cho ching t6i goi lai trong vong mot nam khong?

Yes No Refused [ Not asked
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b. You'll be receiving your materials in the mail in about a week. If you would like to
receive counseling in the future, you can always call us back.
Ban sé nhan duoc tai liéu cai thudc 14 trong vong mot tudn. NEu ban muén duoc tu
van trong tuong lai, ban c6 thé goi lai cho ching toi.

30) We offer help over the phone. The session is about a half hour and helps you
prepare to quit/stay quit. Would you like to speak to a smoking cessation counselor?
Chang toi cung cap dich vu tu van qua dién thoai. Cudc dién dam khoang 30 phat sé
gitp ban lap mét ké hoach cai thuéc 1a/cai luén. Ban c6 mudn néi chuyén véi mét
chuyén gia cai thuéc 14 khéng?
Yes (counseling) No (materials)

Yes (counseling)
a.We like to call back a small number of people to see how well our services
work over time. Would it be alright to contact you sometime in the next year?
(skip this consent question for cx’s that refuse ph# or no phone # is given)
Chang t6i mudn goi lai mét s6 it ngudi da tham du chuong trinh cai thuéc 14 dé
tim hi€u xem nhirng dich vu do chdng téi cung cap ¢6 hiru hiéu khéong. Ban cé
dong y cho chung t6i goi lai trong vong mét nam khong?

Yes No Refused Not asked

b.You'll be receiving your materials in the mail in about a week. Do you have
time to do the counseling now if a counselor is available?
Ban sé nhan duagc tai liéu cai thudc 14 qua buu dién trong vong moét tuan. Ban
cd thi gid d€ no6i chuyén véi moét chuyén gia cai thuéec néu c6 mot chuyén gia
san sang ndi chuyén ngay véi ban khéng?

Yes No... Not asked

No (materials only)

c. We like to call back a small number of people to see how well our services
work over time. Would it be alright to contact you sometime in the next
year? (skip this consent question for cx’s that refuse ph# or no phone # is
given)

Chuing t6i muén goi lai mét sé it ngudi da tham du chuong trinh cai thudc 14 dé

tim hiéu xem nhirng dich vu do chdng téi cung cap ¢6 hiru hiéu khong. Ban cé

déng y cho ching t6i goi lai trong vong mot nam khéng?
Yes No Refused Not asked

d. You'll be receiving your materials in the mail in about a week. If you would
like to receive counseling in the future, you can always call us back.
Ban sé nhan dugc tai liéu cai thudc 14 trong vong moét tuan. Néu ban mudn
duoc tu van trong tuong lai, ban cé thé goi lai cho ching téi.
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