CY 2026 Plan Benefit Package (PBP) / Formulary Submission PRA: 30 Day Comments and Responses 

1. PBP Reporting
In the Data Extract Facility module, organizations can download a Plan Information - Plan Version report that has the plan-level information that was entered into the Manage Plans subsection of the Bid Submission module. To improve upon the accuracy and/or audit activities of the bid, UHC recommends that CMS make this information available to download as a dataset during the PBP data entry window before bid submission versus after bid submission or after CMS approval.
	Response: This comment is out of scope for this PRA package. However, we will take it under consideration for a future release.

2. PBP Reporting
In the Data Extract Facility module, CMS provides updates to the data for the Plan Service Area extract once a week and/or upon request. UHC requests that CMS allow plans real-time access to the data. Not having to submit a request to CMS to get the updated data will be more efficient for both CMS and plans and will avoid unnecessary delays in the review process.
	Response: This comment is out of scope for this PRA package. However, we will take it under consideration for a future release.

3. PBP/API Submission
Currently, to retrieve premium data from HPMS plans must: (1) download the report, (2) manipulate it, and then (3) reupload it to their own system. While maintaining the current "Review Plan Data Reports", we request the ability to send the premium data directly from HPMS to plan systems through the API.
	Response: This comment is out of scope for this PRA package. However, we will take it under consideration for a future release.

4. PBP/Eyewear Benefits
As we prepare our 2026 PBP submissions, we want to bring attention to an issue identified last year with the Medicare Plan Finder’s plan comparison functionality, which relates to the PBP submission and the way eyewear benefits are filed. Our organization files eyewear benefits under the separate “Eyeglass Lenses” (17b3) and “Eyeglass Frames” (17b4) categories of the PBP, but the MPF compare only looks at the “Eyeglass (lenses & frames)” (17b2) category. Because the 17b2 category is not selected in the benefit we offer, it appears in the comparison that the eyewear benefit is not covered, even though the benefit is filed in the PBP. To ensure consumers receive accurate and comparable information across plans, we request the PBP data filed for any eyewear category be added to the Medicare Plan Finder (MPF) compare functionality for 2026 AEP.
	Response: This comment is out of scope for this PRA package. However, we will take it under consideration for a future release.

5. Bids Submission- Supporting Documentation and Bid Pricing Tools (BPTs)
The substantiation documentation upload process requires organizations to upload individual zip files to one plan at a time and each zip file can take up to 5 minutes to process per plan. Given the number of files that need to be uploaded during the short windows of time before the bid submission and resubmission deadlines, UHC requests that CMS consider a module that would expedite the substantiation documentation upload process. An example of an existing HPMS module that supports this capability is the PBP-BPT submission module. CMS could consider using the PBP-BTP submission model to develop a substantiation document upload module to allow organizations to simultaneously upload different zip files to multiple plans.
	Response: This comment is out of scope for this PRA package. However, we will take it under consideration for a future release.

6. Bids Submission- Supporting Documentation and Bid Pricing Tools (BPTs)
During the bid submission process, health plans may upload hundreds of substantiation documents for each HPBP which can result in over 100,000 documents that need to be confirmed for accuracy by the health plans. UHC requests the capability to export an Excel document showing the following: (1) all uploaded supporting documentation, (2) the plans to which they are attached, (3) and the HPMS user who uploaded the documents.
	Response: This comment is out of scope for this PRA package. However, we will take it under consideration for a future release.

7. Bids Submission- Supporting Documentation and Bid Pricing Tools (BPTs)
Currently, only the user that uploads the bid substantiation documents has the ability to delete them. There are circumstances that occur during upload, whereby substantiation documents are uploaded twice due to CMS system lags or user error. These duplicative substantiation uploads are identified during the health plans' QA process. After identifying the incorrectly uploaded documentation, it can be cumbersome to then identify the original uploader and have them reenter the site to delete the documentation.
· UHC proposes that CMS allow users the ability to delete substantiation documents that the user did not update themselves based on different levels of user access. Allowing more than one user the ability to delete the duplicate documentation will help ensure the process is as seamless and efficient as possible.
· We also encourage CMS to consider allowing organizations to delete substantiation documents during rebate reallocation, instead submitting a list of documents to CMS to be deleted, similar to the process during the initial bid submission. This change would remove the administrative burden on CMS and drive greater efficiency and process consistency.
	Response: This comment is out of scope for this PRA package. However, we will take it under consideration for a future release.
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