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Upload Documents (eSubmit) Screen Package



TED homepage display after SSA technician log in

Home

= My Work . User PIN:
Welcome, Hiba! Office code: TAP

Last login: 01/09/23 08:22 AM EST
@ Recent work Followed cases
@ Amrani, Hiba ~ c

} Customer History Search

Actions 1] S5N Name of Customer Description Channel Age . Notes

uD-17131 u n Person 1hom
UD-17045 008-46-4502 Upload Docume 1 Pers 5d6
UD-16129 Ug n Person 24d2¢k
UD-14039 008-46-4502 PAUL RAYMOND F n Person

uD-13017 PAUL RAYMOND F . Person 1
DD-146006 008-46-4502 PAUL RAYMOND FREVE Direct Deposit n Person 1mo8d




Verify customer
© TECHNICIAN DASHBOARD -+ New 003454502 Q  GroupiD simulation [

1rHome

= My Work

Welcome, Hiba!

m Recent work Followed cases

User selects corresponding interaction and enters customer’s SSN.

> Customer History Search

. DOB 09/23/1953 SSN 008-46-4502 [[_]
PAUL RAYMOND Unverified
FREVE Age 69 yrs 3 mos my Social Security

FRA 09/2019 (66 yrs ) UserlDEmail

/i 620 Prior Tasks Pending > Other Critical Ages Phone (978) 323-3931

| —

SHOW LESS
Fﬁ Wrap Up @ Customer Search (1-302836)

Identify Individuals

> Redo SSN Search

& Post ¢
@ Enter a note ~  Customer Verification
> [Eposted Notes ©) Information Provider Select to Verify Name SSN/EIN Relationship Status

’ PAUL RAYMOND FREVE 008-46-4502 Self Unverified

Select Verify by ID if individual is known or presented ID. Select Next to verify by elements. Verify by ID m

User selects Verify by ID to verify customer.



Technician Experience: Initiating an Upload Documents (eSubmit) Request

6 TECHNICIAN DASHBOARD + New Q Group ID [l Simulation Canned data
o - . PAULR
it b o FREVE:4502
PAUL RAYMOND DOB 09/23/1953 SSN 008-46-4502
FREVE Age 69 yrs 3 mos my Social Security Pending
A 1201 s
FriA farze (ee ) Phone (978) 323-3931
A\ 619 Prior Tasks Pending ) Other Critical Ages
;’ SHOW LESS 1
05:03:51 Thank you PAUL RAYMOND FREVE. | have your account detail

Vi Customer
PAUL RAYMOND FREVE
~+Add Task
Add task Q istance
General Taxation of Benefits Medicare Online Services
Message Type Remarks
% Voice, Text None
Accommodations Tax Withholding Madicare Card Account Registration
Benefit Verification Replace 1099 Upload Documents
Direct Deposit Correct 1099 ailing (MBR) Title 16 Mailing (SSR)
LTO NATL PIKE None
MILLE, MD 21228-3904
= 06/1772021

)
=N

On the left navigation panel, user selects +Add Task to display the available tasks.



Technician Experience: Initiating an Upload Documents (eSubmit) Request

=
o 05:17:02

Verify Customer £ Collect Information (UD-36110)

+Add Task Upload Documents request initiated for: PAUL RAYMOND FREVE

Upload Documents allows customers to submit certain forms and evidence through a mobile-friendly website. Customerswill need to sign in priorto submitting

documents. The website will close any request 30 days after being opened. Follow existing procedures for establishingand controllingdue dates when requesting
documents.

Upload Documents

T
b roiooames

Wrap Up Capture Consent

* Does the customer consent to receive an email from SSA?

£ Post

o

Collect Information displays to the user and consent to receive an email is captured.



Technician Experience: Initiating an Upload Documents (eSubmit) Request

(UD-261100

Upload Documents request initiated for: PAUL RAYMOMND FREVE

Upload Documents allows customers to submit certain forms and evidence through a mobile-friendly website. Customers will need to signin prior to submitting documents.
The website will close any request 30 days after being opened. Follow existing procedures for establishing and controlling due dates when requesting documents.

Capture Consent

o 5547

Collect Email Address

- Select Forms and Evidence

Select

When Yes is selected, Collect Email Address and Select Forms and Evidence displays. User can select the previously used
email address (if available) or enters the email address and selects at least one form or evidence type to advance.



Technician Experience: Initiating an Upload Documents (eSubmit) Request

juD- 35110}

Upload Decuments request initiated for: PAUL RAYMOND FREVE

Upload Documents allows customens 1o submat certain forms and evidence through a mobile-frendly website. Customers will need to sign in prior 1o submitting documents
The weebsite will close any request 30 days after being opened. Follow existing procedures for establishing and controlling due dates when requesting documents.

Capture Consent
& Does the CuritSmr EoRbent 15 feteiveg af amad b

s

Collect Email Address

sscgeesteom

Select Forms and Evidence

- Selected forms and evidence

Forms Action

58 Disabilny Report - Adult

Any selected documents will display under Selected forms and evidence. User selects Next to advance.



Technician Experience: Initiating an Upload Documents (eSubmit) Request

[~ Review Selection (UD-36110)

Upload Documents request initiated for: PAUL RAYMOND FREVE

Request Date Email Address
01/09/2023 abc@test.com

Requested Forms and Evidence

Forms

3368-Disability Report - Adult

The user reviews the Upload Documents request.
reviewing the information by selecting Submit.

Consent
Granted

Evidence

Bank Document

The user can return to the previous page by selecting Back or advance after

10



Technician Experience: Initiating an Upload Documents (eSubmit) Request

F~3 Request (UD-36110)

Upload Documents request initiated for: PAUL RAYMOND FREVE

Q Upload Documents request created. Email sent to customer.

The possible statuses for a document are: Documents received through Upload Documents, Submission Failed, or Expired. Review work and select close to continue.

Request Date Email Address Consent
04/14/2023 abc@test.com Granted

Requested Documents

Forms and Evidence Status Received Date
3368-Disability Report - Adult Waiting for customer submission
» Case history

The status of the requested documents displays as Waiting for customer submission.

Expiration Date
05/14/2023

Documents Received

User selects Close to close task.

11



Sample Email Template

554 Instructions for Document Submission

R Repiy All # Forerard Ll
no-reply@ssa.gov 3 Reply | % Reply [+

l Wed 57072023 12:54 PM
Aetention Policy Delete T Year Default [T years) Expires  S/R2030

Dear Cushomer:

During our recent conversation, you agreed (o recehwe an email about our electronic option for submitting documents. This email will provide the information
you need to Upload Documents on the Social Security Administration’s website.

What You Meed to Do

Sebect the link below to access the sign in screen to upload your dotument(s). After you sign in, you will find a description of the requested document(s) and
Iinstructions explaining how to complete the submission process. Please refer to the paper notice for the official due date.

Upload Documents: hitps://ssaexttest.os birnit fid=csp dashboard

For your security, you will nsed to Sign in prior to submitting docurmenis. You can sign in with an account you pravioushy created or register for a new account if
you do not have one,

For more information about anline security and protection, plesse visit hitpe/fwnwssa govmyaceount/security. himl
What to Do if You Have Trouble Uploading Your Documents

If you cannat submit your documents electronically, please follow the instructions in the paper notice we are sending you. if you have not received the paper
notice, please allow 5-7 business days for mailing.

If you did not make this request, call us toll-free at 1-800-772-1213. We can answer specific questions from 8 a.m. to 7 p.m., Monday through Friday. If you are
deaf or hard of hearing, you may call our TTY nember, 1-800-325-0778.

Please do not reply to this sutomatically generated message.

Upload Documents (eSubmit) Screen Package
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Authentication

Social Security
Sign In

Accounts created before September 18, 2021 should enter a
Username and Password.
Username

|

Forgot Username?

Password

|

Forgot Password?

Signinwith * LOGIN.GOV

sign in with [D.me
Learn more

Create an account

Use an activation code

Are you now, or have you ever been a victim of domestic
violence? Identity theft? Do you have other concerns?

You can contact us to block electronic access to your
information at any time, for any reason.

User is brought to the user login screen. User enters username and password for ROME legacy login and selects the “Sign In”
button.



Authentication — 2 Factor Authentication

Social Security

Please verify your cell phone number

Is your cell phone number still (***) *** - 78507

O Yes, itis correct. Please provide a security code now.

(O No, itis no longer valid and must be changed.

MNext [ Exit

Privacy and Security

OMB Mo. 0560-078% Privacy Policy  Privacy Act Statement  Accessibility Help

User is brought to a screen where they verify their cell phone number and then select the radio button for “Yes, it is correct.
Please provide a security code now.”



Authentication — 2 Factor Authentication - Continuation

Social Security

o We sent a text message to (***) *** - 7890.

Please allow up to 2 minutes for the security code to arrive.
The security code will expire 10 minutes from the time of your request.

Please enter your SE‘CUHW code

| w Hawving trouble?

Enter the security code you just received.

Submit Security Code ‘ Previous

Privacy and Security

{ Exit ‘

OMB Mo, 0260-0788 Privacy Policy  Privacy Act Statement  Accessibility Help

User enters the security code received and selects the “Submit Security Code” button.

15



Terms of Service

Social Security

General Terms of Service

The terms of service in this section apply to all Social Security online services. Depending on the specific Social
Security online service you access, you may be asked to agree to added terms o use that service.

By checking | agree to the Terms of Service, | acknowledge the following conditions:

| understand that | am accessing a U S Government system.
| understand that my usage of this system may be monitored, recorded, and subject to audit.
| understand that unauthonzed or improper use of this system is prohibited and may result in
administrative,civil, or criminal penalties and/or other actions.
| understand that it is a federal crime to:
=  Give false or misleading statements to obtain information in Social Security records;
= Give false or misleading information to obtain or alter Social Security benefits; or
= Deceive the Social Security Administration about an individual's identity.
| understand that the Social Security Administration may stop me from using Social Security online services
if it finds or suspects fraud or misuse.
| accept that | am responsible for properly protecting any information provided to me by the Social Security
Administration.
| agree that the Social Securty Administration is not responsible for the improper disclosure of any
information that the Social Securnty Administration has provided to me or any information that is on or from
my computer or other device, whether due to my negligence or the wrongful acts of others.

| [CJ 1agree to the Terms of Service.

Privacy and Security

OMB Mo. 0960-0789 | Privacy Policy | Privacy Act Statement | Accessibility Help

User selects “I agree to the Terms of Service” checkbox and selects the “Next” Button.

16



Privacy Act Statement

An official website of the United States government Here's how you know

Social Security Sign out

Privacy Act Statement

Collection and Use of Personal Information

o Section 205(a) of the Social Security Act, as amended, and Executive Order 14058, allow us to collect your information, which we will
use to process the forms and/or evidence submitted. Providing your information is voluntary. but not providing all or part of the
information may prevent us from assisting you with the request. As law permits, we may use and share the information you submit
including with other Federal agencies, our contractors, and others, as necessary, as outlined in the routine uses within System of
Records Motices (SORN) 60-0089, Claims Folders System; 60-0320, Electronic Disability (eDIB) Claim File; and 60-0373, Repository of
Electronic Authentication Data Master File; available at www.ssa.gov/privacy. The information you submit may also be used in
computer matching programs to establish or verify eligibility for Federal benefit programs and to recoup debts under these
programes.

Next Previous

OMB X000 XX Paperwork Reduction Act FAQ

An official website of the Social Security Administration

Accessibility support FOIA requests Office of the Inspector General &
Privacy policy No FEAR Act data Performance reports

Looking for U.5. government information and services? Visit USA.gﬂI'_-’

The user reviews the Privacy Act Statement and selects the “Next” button.

17



Information Required for Identity-Proofing and Authentication

* An official website of the United States government Here's how you know v

Sign out

@ Social Security

Identity-Proofing and Authentication

The information shown below cannect be changed here. If changes are needed, you must contact us.

Name
John Doe

Date of Birth
05/22/1965

Social Security Number (S5N)
wex_%%_GQOQ

Address
626 Hickory Drive
Baltimore MD, 21211

Email Address
jdoe1965@email.com

Phone Number
410-332-0041

NE)(t

OMB XOOO00-XXX Paperwork Reduction Act FAQ

SSA.gov

An official website of the Social Security Administration

EOIA requests Office of the Inspector General B
Privacy policy Mo FEAR Act data Performance reports

Looking for U.S. government information and services? Visit USA.gov

The user verifies their identity information to ensure it is correct. The information includes Name, Date of birth, Social Security

Number, Address, Email Address, and Phone Number. The user selects the “Next” button to continue to the Form and
Evidence Upload page.

18



Form and Evidence Upload Documents (eSubmit)

BE  an official website of the United States government Here's how vou know ~

. Social Security Sign out

Upload Documents

Open Requests € Past Requests

o Electronic submission is only available within 30 days from the request date(s) shown below. Please refer to the paper notice you have

or will receive for other important information, including deadlines.

Request Date

SSA-3369 Work History Report 01/02/2023 Start
SSA-521 Request for Withdrawal of Application Ny Start

Request Date
01/02/2023

Workers' Compensation Documentation Start

OMB MOOOC- XM Paperwork Reduction Act FAQ

SA.gov
An official website of the Social Security Administration

Acc ity support FOIA requests Office of the Inspector General
Privacy policy Mo FEAR Act data Performance reports

Looking for U.S. government information and services? Wisit USA.ggr_-’

On the Upload Documents (eSubmit) screen, the user can review their open requests and pastrequests. Selecting the “Start” button on
anyopenrequestwill begin the upload process.

NOTE: The user will be provided with the number of open requestsin the form of an indicator (red circle) letting them know how many
requests they have. The user may select the past requests tab to view previous requests.

19



Upload Non-Signature Form

B

An official website of the United States government  Here's how you know »

Upload Documents

o Electranic submission is enly available within 30 days from the request date(s) shown below. Please refer to the paper notice you have
or will receive for other important information, including deadlines.

| Prepare and Upload SSA-3369 Work History Report Request Date

) - . " Indicates required information 01/02/2023
Review and Submit
o ) 1. Prepare
Confirmation : . .
Complete the following form and save it to your device.
(3 554-3369 Work History Report

*2. Upload @ Acceptable file criteria
Choose and upload the completed form.

Drag files here or choose files
Back to Requests

OMB X003 Paperwork Reduction Act FAQ

5SA.gov
! An official website of the Sodal Security Administration

Accessibility support FOIA requests Office of the I or General B2

Privacy policy No FEAR Act data Performance reports

Looking for U.S. government information and services? Visit USA.gov [

The side navigation showsthe useris performingthe Prepare and Upload function. The user can dragand drop their completed form
ontothe card or select the “choosefiles” link to browse for the completed form on their phone, tablet, or PC.
20



Acceptable File Criteria to Upload Documents

Acceptable File Criteria

File Size

Each file cannot exceed 25MB.

File Format
Documents cannot be encrypted. Scanned images and photographs are acceptable provided they

are legible. Documents must be in one of the following formats:

* BMP » JPEG = TIF
« DOC s PG s TIFF
o DOCX » PDF e XLS
s GIF s PNG s XLSX

File Mame
File names cannot exceed 25 characters. File names cannot include the following special characters:
AT A

How do | upload a document that's larger than 25MB?
If your document is larger than 25ME, here are some suggestions:
Read Adobe’s tutorial on how to reduce PDF file size.

Print your document, scan it (if you have a personal scanner) and save it as a smaller size.

Use a smaller image format. Different image formats have varying sizes - JPEG files typically are
the largest and PNG files are the smallest.

Take your document to an office supply store (2.g.. Staples, FedEx Office, Kinkos, etc) and ask
them to shrink the document size for you and save it to a disk or flash drive. Make sure you tell

the office tech the document cannot exceed 25MB.

The user can review the acceptable file types for uploading.



Select the completed form from device (e.g., phone, tablet, or PC)

Tl sort

Search eSubmit U...

= 4 SSA-ESubmit > Assets » eSubmit Usability Testing Sample Files

v A

MName Date

Quick access
[4)] 55A-3369 Work History Report.pdf

& Creative Cloud F
,5: Dropbox
@& OneDrive - Persa

v [l This PC
» @ Desktop

—| Documents

<& Downloads

) Music

» N Pictures

> [ Videos

AT Fra

3 items

The user selects their completed form from their device.

22



Upload Form

emment  Here's how wou knos

Social Security Sign out

Upload Documents

o Electrenic submission is only available within 30 days from the request date(s) shown below. Please refer to the paper notice you have
or will receive for other important information, including deadlines.

FErmEd U SSA-3369 Work History Report Request Date
*ndicat ired inf. i 01/02/2023
Review and Submit ndicates required information
1. Prepare
Complete the following form and save it to your device.

[3 55A-3369 Work History Report

Confirmation
*2. Upload @ Acceptahle file criteria
Choose and uplead the completed form,

Drag files here or choose files

55A-3369 Work History Report.pdf
M -

5 KB

Back to Requests

OMB X000-XXXX Paperwork Reduction Act FAQ

S5Agov
An official website of the Social Security Administration

Privacy policy Mo FEAR Act data

Office of the Inspector General B2

Performance reports

Looking for U.S. government information and services? Visit USA.gov B5

The user successfully uploaded the file from their personal device, indicated by the green checkmark. They can select the
“Next” button to continue.

23



Review and Submit Submission

BE iy official website of the United States government  Here

! Social Security Sign out

Upload Documents

o Electronic submission is only available within 30 days from the request date(s) shown below. Please refer to the paper notice you
have or will receive for other impeortant information, including deadlines.

@ Prepare and Upioad Review and Submit

Review and Submit “Indicates required information

Please review the information, including the date and document file name(s), to verify you
Confirmation have uploaded the correct document(s) before submitting. You will not be able to preview your
uploaded document(s) prior to submitting.

S5A-3369 Work History Report
@ Document(s) Uploaded Edit

Document Mame 1: $SA-3369 Work History Report.pdf

Authentication Information

First hame: John

Last Name: Doe

Social Security Number (S5N): ***-**-9999

Date of Birth: 05/22/1963

Address: 626 Hickory Drive, Baltimore MD, 21211
Phone Number: 410-332-0041

Today's Date
01/22/2023

Back to Requests

OMB 3OOO0C-X000 Paperwork Reduction Act FAQ

An offidal website of the Sodal Security Administration

Accessibility support EQIA requests Office of the Inspector General &
Privacy policy Mo FEAR Act data

Performance reports

Looking for U.S. government information and services? Visit USA.gow &

The side navigation now reflects the user is on the review and submit page. The user is prompted to review the information
and uploaded file(s) prior to submitting. After completing their review, they select the “Submit” button to complete their
submission.

24



Successful Submission Confirmation

BE  pn official website of the United States government Here's how you know

) Social Security Sign out

Upload Documents Confirmation

o We have received your document(s).

W Confirmation Details

Start Next Request Back to Requests

OMB XO0O00-XXXX Paperwork Reduction Act FAQ

SSA.gov

An official website of the Social Security Administration

Accessibility support FOIA requests Office of the Inspector General

Privacy policy Mo FEAR Act data Performance reports

2

Looking for U.S. government information and services? Visit USA.ggl'_-"

Once the user has successfully submitted their form, the user will be presented with a confirmation page indicating successful
submission.

25



Successful Submission Confirmation Details

BS i afficial website of the United States government  Here's how vos know

Social Security

Upload Documents Confirmation

o We have received your document(s).

v Confirmation Details

Submission Confirmation B Print this page
You can print or save details below for your records.

SSA-3360 Work History Report

Documents Submitted

Document Mame 1: 55A-3369 Work History Report.pdf
Awdthentication Information

First Mame: John

Last Mame: Doe

Social Security Number (SSMN): **=-**-0999

Date of Birth: 05/22/1965

Address: 626 Hickory Drive, Baltimore MD, 21211
Prhorne Mumber: 410-332-0041

Date

Date/Time Received: 01/22/2023 10:44 PM EST

Start Mext Request Back to Reguesis

OMB RO - MO0 Paperwork Reduction Act FAQ

SSA.gov
An offcial website of the Sodal Security Administration

b O — Office of the Inspector General B2

Privacy policy Mo FEAR Act data Performance reports

The user may select the confirmation details link to view additional details about their submission and print for their records.

If the user has additional requests, they can select the “Start Next Request” button to start the next request.

26



Uploada Form Requiring a Signature

BE  pn official website of the United Stztes government  Hers's how you know w

Social Security

Upload Documents

o Electronic submission is only available within 30 days from the reguest date(s) shown below. Please refer to the paper notice you have
or will receive for other important information, including deadlines.

| FrEe ] s SSA-521 Request for Withdrawal of Application Request Date
. _ . *Indicates required infermation 01/02/2023

Review and Submit

1. Prepare

Complete the following form and save it to your device.

Confirmation

[ 55A-521 Request for Withdrawal of Application

*2.Upload © Acceptable file criteria
Choose and upload the completed form.

Drag files here or choose files
[ Back to Requests

OMB XXXX-XXXX Paperwork Reduction Act FAQ

SSA.gov
An official website of the Sodial Security Administration

Aocessibility supoort EQlA requests Office of the Inspector General 2

Privacy policy Performance reports

Looking for U.S. government information and services? Wisit USA.gov B}

The side navigation shows the user is performing the Prepare and Upload function. The user can drag and drop their

completed form onto the card or select the “choose files” link to browse for the completed form on their phone, tablet, or PC.
27



Select the completed form from device

Tl Sort

Search eSubmit L...

- =« S5A-ESubmit » Assets »  eSubmit Usability Testing Sample Files

Name Date

Cuick access
B/6,/2022 57 AM

[4] 55A-521_RWA pdf

& Creative Cloud F
»  f# Dropbox
» s OneDrive - Perso

v [l This PC
» @l Desktop
» & Documents
4 Downloads
> @) Music
» Pictures

» u Videos

i)

3 items

The user selects their completed form from their device.



Upload Form Requiring a Signature

An official websits

f the United States government  Hers's how you

Social Security

Upload Documents

o Electronic submission is only available within 30 days from the request date(s) shown below. Please refer to the paper notice you have
or will receive for other important information, including deadlines,

HIETTR T ARG SSA-521 Request for Withdrawal of Application Request Date

. i . *Indicates required information 01/02/2023
Review and Submit

_ . 1. Prepare

Confirmation N . -
Complete the following form and save it to your device.
[ 55A-521 Request for Withdrawal of Application

*2. Upload @ acceptable file criteria
Choose and upload the completed form.

Drag files here or choose files

I S54-321_RWApdf

Back to Requests

OMB XXMK-XXKX Paperwork Reduction Act FAQ

S55A.gov
An official website of the Socdial Security Administration
FOIA requests —— _ ©®
Office of the Inspector General

No FEAR Act data Performance reports

Looking for U.S. government information and services? Visit USA.gov 2

The user successfully uploaded the file from their personal device, indicated by the green checkmark. They can select the
“Next” button to continue.



Review and Submit Submission

B= an afficial website of the United States governenent  Hore's how wou ko w

@ Social Security Sign out

Upload Documents

o Electronic submizzion iz only available within 30 days from the request date{s) shown below. Please refer to the paper notice you
hawe or will receive for other important information, including deadlines.

Frzpz nd Uploz - :
@ Freparz and Uplozd Review and Submit

I Review and Submit * Indicates required information
Please review the information, including the date and documneant file name(s), to verify you
Confirmation heve uploaded the correct document(sl before signing and submitting. You will not be able to

praview your uploaded documentis) prior to submitting.

55A-521 Request for Withdrawal of Application
@ Documentis) Uploaded I Edit

Document Mams 10 55A4-521_RWA_pdf

Authentication Information

First Mame: John

Lzt Mamez: Doe

Social Security Number (S5M): **=-**-9935

Dzte of Birth: 05/22/1965

Addrezz 626 Hickory Drive, Baltimore MD, 21211
Zhone Numbar 410-332-0041

Electronic Signature

* | reviewed the document name(s) listed abowe and confirmed that | uploaded the
document version(s] | intend to sign. By checking this box, | am certifying that |
am the authenticated person named above and | am applying my electronic
signature to the uploaded document(s) listed above. | agree that my electronic
signature has the same meaning, legal effect, and validity as my handwritten
signature.

Today's Date
oiszz/z0zz

OMEB 300 - X Paperwork Reduction Act FaQ

S5A gov
An offical website of the Sodal Security Administration

FOIA requests

Ciffice of the Inspector General B
Perfonmance reports
Looking for U 5. government information and services? Wisit USA gov X

Privacy policy Mo FEAR Act data

The side navigation now reflects the user is
on the Review and Submit page. The user
is prompted to review the document
name(s) of the uploaded file(s) and confirm
that they have uploaded the correct
version they intend to sign; review the
authentication information displayed to
ensure they are the authenticated
individual named; and apply their
electronic signature to the uploaded
document by checking the box. After
applying their electronic signature, the
user can select the "Submit" button to
complete their submission.

30



Successful Submission Confirmation

BE  An official website of the United States government Here's how you know

&y Social Security Sign out

Upload Documents Confirmation

Q We have received your document(s).

W Confirmation Details

Start Next Request l Back to Requests

OMB XOO-XXXX Paperwork Reduction Act FAQ

SSA.gov

An official website of the Social Security Administration

Accessibility support FOIA requests Office of the Inspector General
Privacy policy Mo FEAR Act data Performance reports

Locking for U.S. government information and services? Visit USA.ggl'_-’

Once the user has successfully submitted their completed and signed form, the user will be presented with a confirmation
page indicating they have successful submitted their signed form.
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Successful Submission Confirmation Details

Upload Documents Confirmation
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Docuirsents Sulbmilted

nE Mo S5A 52 1_RWE i
Authastication Inforamatian
Firsz Masne: Sobs

1 Mam Dn-
iy - 13- 1

DE.‘JJ-’IBEE
26 Hickory Dwiws, EBaltimors MO, 21211
lumb=ai: 413-332Z2-0041

Fhez
Elsctranic Signature
Semasmed 3
ture: Rohn Do
ss: 123.45.333

DRt

Cans/T & R Ea e D1,/22/20Z2 10:44 PM EST

Start Nast Recpeest

AR O - M Faparwark Redaciizn Sct [ 1=]
SSA gow
Aun cificial website of the Socdal Securlty Administratian

POLS, recpents C¥Scw of the Irmpector Genersl B9

P FESIL Aot chain Fedconancos ceports

Losoiking for ULS. govemanant. information and sendces? WEsh WS, genv BS

The user may select the confirmation details link to view additional details about their submission and electronic signature,

with the ability to print the information for their records. If the user has additional requests, they can select the “Start Next
Request” button to start the next request.
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Upload Evidence

BE  an official website of the United States government Here's how vou Know

Social Security Sign out

Upload Documents

o Electronic submission is only available within 30 days from the request date(s) shown below. Please refer to the paper notice you have
or will receive for other important information, including deadlines.

| Upload Workers' Compensation Documentation Request Date

¥ Indicates required information 01/02/2023

Instructions

Upload the evidence requested by S5A.

File Upload @ Acceptable file criteria

Drag files here or choose files

Next Back to Requests

OMB XOO00-2000 Paperwork Reduction Act FAQ

SSA.gov

An official website of the Social Security Administration

Accessibility support FOIA requests Office of the Inspector General B
Privacy policy Mo FEAR Act data Performance reports

Looking for LL.5. government information and services? Visit USA.gov =

The side navigation shows the user is performing the Upload function. The user can drag and drop their evidence onto the
card or select the “choose files” link to browse for the completed form on their phone, tablet, or PC.
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Select Evidence from Device

) New Tl sort = view
i - 4 =« S5A-ESubmit » Assets »  eSubmit Usability Testing Sample Files
Mame Date Type Size
Cuick access
| WorkersComp.jpg 12/4/2018 12:03 PM PGFi
Creative Cloud F
o restive lou (3] workerscomp2021.4if 12/4/2018 12:03 PM TIF File
.‘:'; Dropbox

& Cnelrive - Perso

~ [l This PC
@l Deskdop
— Docurmnents
+ Downloads

& Music

> N Pictures

v [ Videos

AE

5 iterns

Search eSubmit U...

Tags

The user selects evidence from their device that does not exceed 25MB.
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Upload Evidence

BE  an official website of the United States government Here's how you know

Social St.*\,lll'lty Sign out

Upload Documents

o Electronic submission is only available within 30 days from the request date(s) shown below. Please refer to the paper notice you have

or will receive for other important information, including deadlines.

| Upload Workers' Compensation Documentation Request Date

“Indicates required information 01/02/2023

Instructions
Upload the evidence requested by 55A.

*File Upload @ Acceptable file criteria

Drag files here or choose files

WorkersComp.pg v

5525 KB

Back to Requests

=]

OMB 000X Paperwork Reduction Act FAQ

SSA.gov

An official website of the Social Security Administration

Accessibility support FOIA requests Office of the Inspector General B

Privacy policy Mo FEAR Act data Performance reports

Looking for U.5. government information and services? Visit USA.gov £

The user successfully uploaded evidence from their personal device, indicated by the green checkmark. They can select the
“Next” button to continue.
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Review and Submit Submission

Social Security

Upload Documents

o Electronic submission is only available within 30 days from the request date{s] shown below. Please refer to the paper notice you
hawe or will receive for other important information, including deadlimes.

@ Uploss Review and Submit

~ ~ Please review the information, including the date and document file name(s), to wverify wou
Rewview and Submit e - - -
hawve uploaded the correct dooument(s) before submitting. You will not be able to preview

wour uploaded document(s) prior to submitting.

Workers' Compensation Dooumentation

& Document(s) Uploaded | Edit |
Document Mame 1: WorkersComp.jpg

Authentication Information

First Mame: John

Last Mame: Doe

Social Security Mumber (SSH); ***=_*==_0ggq

Date of Birth: 05/22/1965

Address: 626 Hickory Drive, Baltimore MD, 21211
Phone Mumber: 410-332-0041

Today's Date
01,/22/2023

OB BN - MO Paperwork Beduction Act EAQ

SS5A.gowv
An official website of the Sodal Seourity Adminisiration

Ascessikility suppert FOIA requests Office of the Inspecter General B

Privacy policr Mo FEAR Act data Performance reports

Looking for US. government informnation and services? Wisit USA gow 5

The side navigation now reflects the user is on the review and submit page. The user is prompted to review the information
and uploaded file(s) prior to submitting. After completing their review, they select the “Submit” button to complete their
submission.



Successful Submission Confirmation

Ay
BE  4n official website of the United States government Here's how you know v

Social Security Sign out

Upload Documents Confirmation

o We have received your document(s).

W Confirmation Details

Back to Requests

OMB XOOC-XXXX Paperwork Reduction Act FAQ

An official website of the Social Security Administration

bility support FOIA requests Office of the Inspector General &
Privacy policy Mo FEAR Act data Performance reports

Looking for U.S. government information and services? Visit USA.ggL’

Once the user has successfully submitted their evidence, the user will be presented with a confirmation page indicating they
have successful submitted their evidence.
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Successful Submission Confirmation Details

Social Security

Upload Documents Confirmation

o We have received your document(s).

. Confirmation Details

Confirmation Details & Print this page
You can print or save details below for your records.

Workers' Compensation Documentation
Documents Submitted

Document Mame 1: WorkersComp.jpg
Authentication Information

First Mame: John

Last Mame: Doe

Saocial Security Mumber (SSM): ***-**-9999
Date of Birth: 05/22/1965

Address: 626 Hickory Drive, Baltimore MD. 21211
Phone Mumber: 410-332-0041

Date

Date/Time Received: 01,/22/2023 10:44 PM EST

Back to Requests

OMB OO - MO Paperwork Reduction Act FAQ

SSA.gowv
4 An offecial website of the Sooal Securtty Admanistration

FOIA requests Office of the Inspector General BF
Mo FEAR Act data Performance reports

Loocking for U.S. government information and services? Wisit USA.gow B

The user may select the confirmation details link to view additional details about their submission with the ability to print the
information for their records.

The user can select the “Back to Requests” button to take them to the open request and past requests tabs.
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Open Request Page

BE  an official website of the United States government Here's how you know »

Social Security Sign out

Upload Documents

Open Requests Past Requests

o You have no requests at this time or your requests have expired. You can view your previous requests in the past requests section. Please

contact us with any questions.

OMB OO XXX Paperwork Reduction Act FAQ

SS5A.gov

An official website of the Social Security Administration

f support FOIA requests Office of the Inspector General &

Privacy policy Mo FEAR Act data Performance reports

Looking for U.S. government information and services? Visit USA.gov

If the user selects the “Back to Requests” button from the confirmation page, the user will be presented with the message
indicating they have no requests and they can view their previous requests.
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Past Requests

BE  an official website of the United States government Here's how you know »

. Social Security Sign out

Upload Documents

Open Requests Past Requests
Request Submission
Request — ] —
Da‘e y
5SA-3369 Work History Report 01/02/2023 01/22/2023 @ Ssubmitted
5SA-521 Request for Withdrawal of Application 01,/02/2023 01/22/2023 @ Submitted
Waorkers' Compensation Documentation 01/02/2023 01/22/2023 @ Submitted

W *Status Definitions

OMB OO XXX Paperwork Reduction Act FAQ

SS5A.gov

An official website of the Social Security Administration

Accessibility support FOIA requests Office of the Inspector General &

Privacy policy Mo FEAR Act data Performance reports

Looking for U.S. government information and services? Visit USA.gov

The user can select the “Past Requests” tab to view any past request and the status of the past requests.



Past Requests — Status Definitions

Social Security

Sign out
Upload Documents

Open Requests Past Requests

Request Submission
Request — - 2 | Status* -

S55A-3369 Work History Report

01/02/2023 01/22/2023 @ Submitted
S5A-521 Request for Withdrawal of Application 01/02/2023 01/22/2023 ® sSubmitted
Workers' Compensation Documentation 01/02/2023 01/22/2023 ® sSubmitted

A “Status Definitions
@ Submitted - ltems have been sent to SSA.

© Failed - ltems have been sent to 554, but were not accepted by the system.

o Expired - The period of time for submission is no longer valid.

OMB XOO0-XXXX Paperwork Reduction Act FAQ

The user can select the “Status Definitions” link to view the legend of past request.
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