Question 1



Question 2

This interaction increased my trust in CareerOneStop.

ANSWER_02 J REQUIRED

O Strongly Disagree (1)
O Disagree (2)

O Neutral (3)

O Agree (4)

O Strongly Agree (5)

| <+ Add Radio Button Option | | <+ Add Other Option I

Question(s) 3 & 4

Which best describes you?

ANSWER_06 J REQUIRED

Select one

<>

a. Student

b. Unemployed adult

c. Working adult

d. Teacher or school counselor

e. Workforce professional or job center counselor

f. Employer or HR professional

<+ Add Dropdown Option

Would you like to take two more minutes to answer more questions
to help us improve our services?

ANSWER_09 J REQUIRED

O Yes, keep going

O No, only submit these responses
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Question 5

=+ Add Radio Button Option

| + Add Other Option

| was able to easily find what | was looking for.

ANSWER_03

O Strongly Disagree (1)
O Disagree (2)

O Neutral (3)

O Agree (4)

O Strongly Agree (5)

| =+ Add Radio Button Option

| + Add Other Option

The information was useful.

ANSWER_04

O Strongly Disagree (1)
O Disagree (2)

O Neutral (3)

O Agree (4)

O Strongly Agree (5)

Question 6

| =+ Add Radio Button Option

| + Add Other Option

Question 7



The website was easy to navigate.

ANSWER_08

O Strongly Disagree
O Disagree

O Neutral

O Agree

O Strongly Agree

| <+ Add Radio Button Option | | = Add Other Option |

Question 8

It took a reasonable amount of time to do what | needed to do.

ANSWER_05

O Strongly Disagree (1)
O Disagree (2)

O Neutral (3)

O Agree (4)

O Strongly Agree (5)

Question 9

Anything else you'd like to share with us?

ANSWER_07

Question 10

Interested in helping make our website easier for you to use?
Provide your name and email address to be contacted for future
research.

ANSWER_10 ]| REQUIRED




DISCLAIMER TEXT

The OMB control number for this collection is 1225-0093 and -
expires on February 29, 2024. According to the Paperwork
Reduction Act of 1995, no person is required to respond to a
collection of information unless such collection displays a valid
OMB control number. Collection of this information is

authorized by OMB. The obligation to respond to this collection

is voluntary. We estimate it takes about 3 minutes to complete.
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