
API Customer Satisfaction Email

From: Kelly Tenner [kelly.tenner@state.mn.us]
To: [database of registered API users]
Subject: CareerOneStop API Customer Satisfaction Survey

CareerOneStop API Customer,

Thank you for using CareerOneStop APIs. We are interested in learning more about your experience 
with CareerOneStop APIs and opportunities for future enhancements.

Please take our short, 7-question survey available at the link below. This link will open a browser 
window to complete the survey.

https://touchpoints.app.cloud.gov/touchpoints/f67c621c/submit 

If you have any questions, please contact us at kelly.tenner@state.mn.us

Thank you!
CareerOneStop Team

Public reporting burden for this survey is estimated to average 3 minutes per response. The burden estimate includes the time 
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and 
submitting the survey. You are not required to respond to this collection of information unless it displays a valid OMB control 
number.  The OMB number for the survey is OMB No.: 1225-0093, expiring February 29, 2024.
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