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OUTREACH SURVEY
Please agree or disagree with the following 
statements by circling a numerical response: 

Strongl
y Agree Agree

Neutra
l Disagree

Strongly
Disagree N/A

I am satisfied with the event today. 5 4 3 2 1 n/a

This event increased my trust in the Black Lung 
Program and the Black Lung staff. 5 4 3 2 1 n/a

Employees I interacted with during this event were 
helpful. 5 4 3 2 1 n/a

I was able to get my questions answered during this 
event. 5 4 3 2 1 n/a

The event was scheduled for a reasonable amount 
of time. 5 4 3 2 1 n/a

After the outreach program, I feel more comfortable
reaching out to the Black Lung Program with any 
questions I may have. 5 4 3 2 1 n/a

How did you hear about this event?

____ Black Lung Program Website ____ Social Media ____ News Story ____ Newspaper Ad

____ Flyer ____Radio ____ Other: ___________________________

Have you applied for Federal Black Lung benefits before?   YES    NO

Were there any barriers or concerns that kept you from applying or made applying difficult?   YES    NO

If yes, what were those barriers?  

Additional Comments
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