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You're currently using the new Simple layout, and not all features are available yet. Learn more. Give us feedback.

railroads.dot.gov ‘Q" ExpertReview score ~ Great

- Introduction

Thank you for providing feedback to improve the railroads.dot.gov website. This
survey should take 5 minutes to complete.

- (J Import from library ’ ‘ Add new question

Add Block

- Default Question Block

1
What is your primary role or affiliation?

FRA Employee

Student

Teacher

External Researcher

Transportation Industry Professional

Public Citizen

O OO OO0 O0oOO0o

Other (please specify)


https://www.qualtrics.com/support/survey-platform/survey-module/look-feel/simple-layout/?utm_medium=LookandFeel&utm_source=product&utm_campaign=ExperienceFirstUpdatesPhase2
https://qxm.co1.qualtrics.com/jfe/form/SV_1SUJrJXdjykZgeq

2

What is your primary purpose for using the railroads.dot.gov website? (Select all that
apply)

Accessing general information or resources

Researching regulations or policies

Downloading forms or documents (eLibrary)

Viewing news or updates

Communicating with the FRA or other offices

Finding funding opportunities

0O 00oogoa

Other (please specify)

Move 1 question

Rate your satisfaction with the following elements of the railroads.gov website.

Very
Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied
Overall website
I O O O O O
satisfaction
Website navigation @) @) O O O
Information available
O O O O O

on the website

4
How often do you use the eLibrary section of the railroads.dot.gov website?

O Daily
Weekly
Monthly

Rarely

O O O O

Never



- Display this question

If How often do you use the eLibrary section of the railroads.dot.gov website? Never Is Not Selected

Rate your satisfaction with the following elements of the railroads.gov eLibrary.

Very
Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied
Ease of finding documents
¢ @) o) o) o) o)

and resources
Range of documents and

¢ ! @) @) @) @) o)
resources available

Move 1 question
O Page Break ---------osomosonmo oo

6

Have you encountered any issues or challenges while using the website? If yes,
please describe them.

O Yes (please specify)

O No

Are there any parts of the website you think need improvement or features you would
like to see added?

4
4 >
---------------------------------------------------------------------- Page Break ----------mooomoroonooe oo
8
Any additional comments or feedback?
4
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End of Survey

Thank you for taking this survey.

Your response has been recorded.



