
Request for Approval under the “Generic Clearance for the Collection of Qualitative Feedback on Agency Service Delivery” (OMB Control Number: 2105-0573)
 
TITLE OF INFORMATION COLLECTION: National Collaboration on Bicycle, Pedestrian and Accessibility Infrastructure Data (NC-BPAID) – Specifications Field Testing
 
PURPOSE: 
 
The National Collaboration on Bicycle, Pedestrian and Accessibility Infrastructure Data (NC-BPAID) is a multi-sector collaboration of 300+ people affiliated with government agencies (local, state and federal), for-profit companies, research / academia and nonprofit organizations, working together to define shared geospatial data specifications for describing U.S. bicycle and pedestrian networks and their accessibility features. NC-BPAID is organized under the Federal Geographic Data Committee, within its Transportation Theme (for which the Bureau of Transportation Statistics is the lead agency).
 
NC-BPAID would like to ask for review from two broad groups:
· Organizations that produce the data, such as state and local transportation agencies that collect and release data on their infrastructure, and for-profit organizations that provide these agencies with contracted support for data collection.
· Organizations that consume the data, such as researchers studying travel demand and access, federal agencies working on related topics such as physical activity, and traveler-facing applications that help individuals to plan their walking, biking and rolling trips.
 
We want to ensure that the specifications meet the needs, requirements and available resources (ex. time and cost of data collection) of both data producers and data consumers. We would like to give these groups an opportunity to provide inputs to both, one available in Spring 2025 and one available in Fall 2025. The review period for each will run for approximately two months.
 
We are planning to gather information from these two groups using two different surveys: 
· Data producers: Organizations will be provided with the draft specifications and asked to try fitting their pre-existing data (or the data described in a data collection plan they have previously drafted) into the specifications, by transforming their fields to match the specifications in type, structure and in the kind of geospatial data that is provided. (Note that they will not be asked to collect new data or draft new plans, but rather to transform existing data where possible.) They will then be asked to provide some general feedback on the specifications guided by a few broad questions about specifications content and structure, ease of use and feasibility over the long term. 
· A few state and local agencies will not have produced any data yet, and will not have a data collection plan. These agencies will be given the same survey and the sample datasets mentioned below, with instructions to respond in terms of how their future efforts may take shape.
· Data consumers: Organizations will be provided with the draft specifications, along with a set of sample datasets that we provide. They will be asked to replace the data they currently use within a pipeline, application or process with the sample dataset we provide, carrying out any necessary transformations, to examine whether the sample data that matches the specifications format will work within that pipeline, application or process. (Note that they will not be asked to build any new pipelines, applications or processes, but rather to plug our sample data into their existing pipeline or process.) They will then be asked to provide some general feedback on the specifications guided by a few broad questions about the coverage of the specifications, the structure of the data produced, and whether the data will meet their needs.
 
The organizations will be able to provide their response through writing or through a scheduled small group call with other field testers (separated out for data producers and data consumers) where we take notes, whichever they prefer. We will reuse the same survey instruments and processes for both the Spring and Fall rounds of review. 
 
A brief summary of the results will be posted at NC-BPAID Github so that members of NC-BPAID who are contributing technical perspectives and skills to the specifications may review them. This summary will be high level and fully anonymized, similar to other summaries on the Github.
 
DESCRIPTION OF RESPONDENTS: 
 
There are two broad groups we hope to reach: 
· Data producers: Organizations that produce bicycle, pedestrian and accessibility infrastructure data, such as state and local transportation agencies that collect and release data on their infrastructure, and for-profit organizations that provide these agencies with contracted support for data collection. We may also have participation from a few research organizations, nonprofits and federal agencies who are creating this infrastructure data, including multi-use paths and trails. Most of these organizations will already be collecting data and have a pre-existing dataset or a data collection plan that includes desired attributes and the planned overarching data structure. They will be organizations that have members involved in NC-BPAID.
· Data consumers: Organizations that consume the data, who are involved in analyzing or using data about bicycle, pedestrian and accessibility infrastructure data. This group will include researchers studying travel demand and access, federal agencies working on related topics such as physical activity, and traveler-facing applications that help individuals to plan their walking, biking and rolling trips, to give a few examples. They will be a mix of universities / research contexts, for-profit companies providing applications and other solutions, federal agencies and nonprofit organizations. A few state and local agencies may also participate, with end users from data science, analysis, multimodal planning and other teams. They will be relying on other organizations (or other parts of their agencies) to produce the data that they consume. They will be organizations that have members involved in NC-BPAID.
 
 
TYPE OF COLLECTION: (Check one)
[ ] Customer Comment Card/Complaint Form 	[ ] Customer Satisfaction Survey    
[X ] Usability Testing (e.g., Website or Software	[ X ] Small Discussion Group
[ ]  Focus Group                                                                        [ X ] Other: _Written feedback _________		
 
CERTIFICATION:
I certify the following to be true: 
1. The collection is voluntary. 
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.                                                                                                   
4. The results are not intended to be disseminated to the public.		
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions. 
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future.
 
Name:  Jay Davis & Justyna Goworowska                              .                                 
 
To assist review, please provide answers to the following question:
 
Personally, Identifiable Information:
1. Is personally identifiable information (PII) collected?  [  ] Yes  [ X ]  No 
2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974?   [  ] Yes [ ] No   
3. If Yes, has an up-to-date System of Records Notice (SORN) been published?  [  ] Yes  [  ] No
 
Gifts or Payments:
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to participants?  [  ] Yes [ X ] No  
 
BURDEN HOURS 
 
Spring Field Testing
	Category of Respondent 
	No. of Respondents
	Participation Time
	Cost[footnoteRef:2] [2:  Based on Computer and Mathematical Operations category of BLS 2023 data, https://www.bls.gov/oes/2023/may/oes_nat.htm#15-0000. This is likely a high estimate, as participants will be a mix of data architects, data managers, data scientists, active transportation managers and research managers.] 

	Burden[footnoteRef:3] [3:  Totals may not add due to rounding. ] 


	Data producers: 
	 
	 
	 
	 

	  Federal agencies
	2
	6 hrs
	849
	12 hrs

	  For-profit organizations
	8
	6 hrs
	3394.
	48 hrs

	  Research / academic institutions and 
    nonprofits
	5
	6 hrs
	2121.
	30 hrs

	  State and local government agencies
	25
	6 hrs
	10607.
	150 hrs

	Data consumers:
	 
	 
	 
	 

	  Federal agencies
	6
	6 hrs
	2546.
	36 hrs

	  For-profit organizations
	12
	6 hrs
	5091.
	72 hrs

	  Research / academic institutions and 
    nonprofits
	15
	6 hrs
	6364.
	90 hrs

	  State and local government agencies
 
	5
	6 hrs
	2121.
	30 hrs

	Totals
	78
	6 hrs
	33092.
	468 hrs


 
Fall Field Testing
	Category of Respondent 
	No. of Respondents
	Participation Time
	Cost[footnoteRef:4] [4:  Based on Computer and Mathematical Operations category of BLS 2023 data, https://www.bls.gov/oes/2023/may/oes_nat.htm#15-0000. This is likely a high estimate, as participants will be a mix of data architects, data managers, data scientists, active transportation managers and research managers.] 

	Burden[footnoteRef:5] [5:  Totals may not add due to rounding.] 


	Data producers: 
	 
	 
	 
	 

	  Federal agencies
	2
	6 hrs
	849
	12 hrs

	  For-profit organizations
	8
	6 hrs
	3394.
	48 hrs

	  Research / academic institutions and 
    nonprofits
	5
	6 hrs
	2121.
	30 hrs

	  State and local government agencies
	25
	6 hrs
	10607.
	150 hrs

	Data consumers:
	 
	 
	 
	 

	  Federal agencies
	6
	6 hrs
	2546.
	36 hrs

	  For-profit organizations
	12
	6 hrs
	5091.
	72 hrs

	  Research / academic institutions and 
    nonprofits
	15
	6 hrs
	6364.
	90 hrs

	  State and local government agencies
 
	5
	6 hrs
	2121.
	30 hrs

	Totals
	78
	6 hrs
	33092.
	468 hrs


 
 
TOTAL BURDEN HOURS: 936
 
FEDERAL COST:  The estimated annual cost to the Federal government is  ___$20000.______
 
If you are conducting a focus group, survey, or plan to employ statistical methods, please  provide answers to the following questions:
 
The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents and do you have a sampling plan for selecting from this universe?											[ ] Yes	[ X ] No
 
If the answer is yes, please provide a description of both below (or attach the sampling plan)?   
If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them?
 
There is no exhaustive list of all of the for-profit, nonprofit and research organizations involved with bicycle, pedestrian and accessibility infrastructure data. There is, however, a list of all of the members of NC-BPAID, which includes many key organizations in this space. Membership is open and is steadily growing. Participants from these sectors will be with organizations that are engaged as members of NC-BPAID, and we have regularly conducted outreach since our start to broaden participation from these sectors, including a range of geographies, use cases and perspectives. 
 
Among state and local agencies who have joined NC-BPAID, there are a set of agencies that collect this data already, and many who currently do not. We are striving to include agencies that cover a broad range of regions, geographies, densities and city sizes, as well as a range of different choices about what infrastructure to build. We are not conducting a randomized sample, but we are reviewing our membership list regularly and reaching out to engage with and recruit state, city and county agencies that have a vantage point that is not already well represented, for field testing and for engagement with the collaboration.
 
Administration of the Instrument
 
1. How will you collect the information? (Check all that apply)
[  ] Web-based or other forms of Social Media 
[ X ] Telephone	
[  ] In-person	
[  ] Mail 
[ X ] Other, Explain: Written response
 
2. Will interviewers or facilitators be used?  [ X ] Yes [ ] No
 
Please make sure that all instruments, instructions, and scripts are submitted with the request.
 

 
Instructions for completing Request for Approval under the “Generic Clearance for the Collection of Routine Customer Feedback”
 
	
	

	
	


 

TITLE OF INFORMATION COLLECTION:  Provide the name of the collection that is the subject of the request. (e.g.  Comment card for soliciting feedback on xxxx)
 
PURPOSE:  Provide a brief description of the purpose of this collection and how it will be used.  If this is part of a larger study or effort, please include this in your explanation.
 
DESCRIPTION OF RESPONDENTS: Provide a brief description of the targeted group or groups for this collection of information.  These groups must have experience with the program.
 
TYPE OF COLLECTION: Check one box.  If you are requesting approval of other instruments under the generic, you must complete a form for each instrument.
 
CERTIFICATION:  Please read the certification carefully.  If you incorrectly certify, the collection will be returned as improperly submitted or it will be disapproved.
 
Personally Identifiable Information:  Provide answers to the questions.  Note:  Agencies should only collect PII to the extent necessary, and they should only retain PII for the period of time that is necessary to achieve a specific objective.
 
Gifts or Payments:  If you answer yes to the question, please describe the incentive and provide a justification for the amount.
 
BURDEN HOURS:
 
	Category of Respondent 
	No. of Respondents
	Participation Time
	Burden

	 
	 
	5 minutes
	250

	GRAND TOTAL BURDEN HOURS
	250 hours


 
Category of Respondents:  Identify who you expect the respondents to be in terms of the following categories: (1) Individuals or Households; (2) Private Sector; (3) State, local, or tribal governments; or (4) Federal Government.  Only one type of respondent can be selected per row. 
 
No. of Respondents:  Provide an estimate of the Number of Respondents.
 
Participation Time:  Provide an estimate of the amount of time (in minutes) required for a respondent to participate (e.g. fill out a survey or participate in a focus group)
 
Burden:  Provide the Annual burden hours:  Multiply the Number of Respondents and the Participation Time then divide by 60.
 
FEDERAL COST: Provide an estimate of the annual cost to the Federal government.
 
If you are conducting a focus group, survey, or plan to employ statistical methods, please  provide answers to the following questions:
 
The selection of your targeted respondents.  Please provide a description of how you plan to identify your potential group of respondents and how you will select them.  If the answer is yes, to the first question, you may provide the sampling plan in an attachment.
 
Administration of the Instrument:  Identify how the information will be collected.  More than one box may be checked.  Indicate whether there will be interviewers (e.g. for surveys) or facilitators (e.g., for focus groups) used.
 
Submit all instruments, instructions, and scripts are submitted with the request.
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