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VA Burden Statement: An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB control number for this project is 2900-0876, and it expires 02/28/2026. Public reporting burden for this collection of information is estimated to average 5 minutes per respondent, per year, including the time for reviewing instructions, searching existing data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate and any other aspect of this collection of information, including suggestions for reducing the burden, to VA Reports Clearance Officer at VACOPaperworkReduAct@va.gov. Please refer to OMB Control No. 2900-0876 in any correspondence. Do not send your completed VA Form to this email address. 
Privacy Notice: By filling out this survey, you are authorizing VA database access to retrieve Veteran contact information to follow up with you accordingly for purposes of service recovery, potential crisis, or to learn more about feedback you have shared regarding your experience with VA. Your contact information and response may be referred to the Veterans Crisis Line if an automated review indicates your response may be concerning. The Veterans Crisis Line may contact you for follow up as a result of that referral. VA may utilize individual Veteran survey data from this survey or other sources to ensure the final scores truly and accurately represent the experiences of Veterans. This collection of information is authorized by 38 USC Section 301 https://www.federalregister.gov/d/2021-01526. 
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How did you check the status of your appii

Oniine.
By phone
In person

1did not check the status of my application

Did you submit your application to verify your eligibility or enroll in healthcare services?

Eiigvity verifcation
Healthcare enrolment

Botn

Ireceived my el

ity decision.

[Logic: for those answering eligibility or both]

Yes, | eceived an eiigvily decision
No, | am stil waiting for my eligibiity status

1do not know how to check the status of my eligibilty decision

Ireceived my el

ity decision in a reasonable amount of time.

[LOGIC: For those answering "YES" to decsion]

Netber Agreerer
SteongyDissree Disagee Dissgee e Swongyhgree

information provided in my eligibiity decision was easy to understand.

[LOGIC: For those answering YES"

decsion]
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Yes, | eceived an enrolment decisiont (e.g. welcome leter request for more.
information, denial letter)

No, | am stil waiting for my enroliment decision

1do not know how to check the status of my enrollment decision

Ireceived my enrollment decision in a reasonable amount of time.

[LOGIC: For those answering "YES" to decsion]
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information provided in my enrollment decision was easy to understand.
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Irust VA to fulfll our country's commitment to Veterans.
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Use the text box below to enter additional feedback or details about your experience with
healthcare efigibility and enroliment.

Please 6o not include any personally identifabie information: Neme, Social Securiy Number,
Veteran ID, or medical information.
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Help us serve you better

We want to hear about your experience enrolling in healthcare with the VA
‘This includes your experiences finding information about eligibility and
enrollment, submitting your application, and receiving a decision. Your
feedback will nelp us continue to improve VA services to better serve you

“This voluntary survey shouid take approximaely S minutes fo compiete.

How did you learn about VA healthcare eligibility andior enroliment (e.g. requirements,
process, forms)? (Select all that apply)

Oniine at VA.gov

In person (e.g., VA Medical Centers; VA events) or over the phone with a VA staff
member

Transiion experience programs from your Service branch of the VA

Veteran Service Organizations (VSO) (ncluding but not imited fo: The American
Legion; Disabled American Veterans)

Vanewsitters
Friends andior family

News sources (e.g. newspapers, local news)
Social media andior advertsements

Other
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