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SUPPORTING STATEMENT
A. Justification
The Federal Communications Commission (Commission) is requesting that the Office of Management and Budget (OMB) approve a revision to the Commission’s currently approved information collection for OMB Control No. 3060-0999.[footnoteRef:3]  This information collection relates to the Commission’s Hearing Loss Compatible Wireless Handsets rules in section 20.19 of the Commission’s rules.[footnoteRef:4]  This revision is necessary to implement the final rules that the Commission unanimously adopted in a Report and Order, WT Docket No. 23-388, FCC 24-112, on October 17, 2024, and released on October 18, 2024 (100% HAC Report and Order).[footnoteRef:5]  The 100% HAC Report and Order adopted rules requiring 100% of all future wireless handset models to be hearing aid compatible.  The revisions to these rules included revising the heading of section 20.19 of the Commission’s rules from “Hearing aid-compatible mobile handsets” to “Hearing loss compatible wireless handsets.”[footnoteRef:6]  In addition, the Commission unanimously adopted revisions to the currently approved information collection in order to implement the 100% hearing aid compatibility requirement and to remove outdated information collection provisions.  As a result of this rulemaking, the changes to sections 20.19(b)(3)(iii), (f), (h), and (i)(4)-(5) constitute new or modified information collections subject to the Paperwork Reduction Act of 1995 (PRA), Public Law 104-13.  These rules will become effective once OMB completes its review of these rules, and the Commission publishes a notice in the Federal Register announcing the effective date of the rules. [3:  Notice of Office Management and Budget Action, FCC, Hearing Aid Compatibility Status Report and Section 20.19, Hearing-Aid Compatible Mobile Handsets (Hearing Aid Compatibility Act), OMB Control No. 3060-0999 (Sept. 26, 2024) (granting a three-year extension of the hearing aid compatibility PRA requirements).]  [4:  47 CFR § 20.19.]  [5:  Achieving 100% Wireless Handset Model Hearing Aid Compatibility, WT Docket No. 23-388, Report and Order, FCC 24-112 (rel. Oct. 18, 2024) (100% HAC Report and Order) (the Report and Order was unanimously adopted by the Commission with all five Commissioners voting to adopt the PRA provisions that are the subject of this information collection).]  [6:  100% HAC Report and Order at paras. 160-161.] 

1.	Explain in detail the circumstances that make the collection of information necessary.  Identify any legal or administrative requirements that necessitate the collection.  Provide a copy of the appropriate section of each statue and regulation mandating or authorizing the information collection.
The Commission adopted final rules that require all future wireless handset models to be hearing aid compatible.  These revised rules ensure that consumers with hearing loss will have equal access to the same handset models as consumers without hearing loss.  In order to ensure compliance with the 100% hearing aid compatiblity requirement, the Commission adopted a Bluetooth equipment certification requirement and updated labeling, website posting, and annual handset manufacturers and service provider certification requirements.  In addition, the Commission eliminated outdated information collection requirements, including labeling, website posting, and certification requirements, as well as eliminating all record retention requirements.  The elimination of these requirements significantly reduces regulatory burden and cost for handset manufacturers and service providers and results in an information collection that is based on minimually necessary requirements and tied to specific statotory provisions.
The revised hearing aid compatiblility rules include a requirement that a certain number of handset models that handset manufacturers and service providers offer for sale or use in the United States meet Bluetooth coupling requirements.  This Bluetooth coupling requirement will benefit consumers by ensuring more universal connectivity between handset models and hearing aids, including over-the-counter hearing aids, and reduces the issue of certain handset models only being able to pair with certain hearing aids.  In order to ensure compliance with this new Bluetooth coupling requirement, the Commisison adopted the recommendation of the Hearing Aid Compatibility Task Force (HAC Task Force) and Samsung that handset manufacturers be required to submit a sworn declaration attesting to a new handset model’s complaince with this pairing requirement.  This attestation requirement is contained in section 20.19(b)(3)(iii) of the rules the Commission adopted and requires handset manufacturers to provide: (1) the specific Bluetooth coupling standard included in each handset model; (2) that the relevant handset model has been tested to ensure compliance with the designated Bluetooth coupling standard; and (3) after the transition to a non-proprietary Bluetooth coupling requirement, that the included Bluetooth coupling technology is consistent with certain Bluetooth functionality requirements.  This attestation requirement was adopted pursuant to section 710(c) of the Communications Act which requires the Commission to establish or approve such technical standards as are required to ensure the compatibility of handsets models with hearing aids.[footnoteRef:7] [7:  100% HAC Report and Order at para. 47 & n.138.] 

With respect to package labeling requirements, the Commission determined to maintain the requirement that the external packaging of a handset model indicate that the handset model is hearing aid compatible, and provide the handset model’s conversational gain with and without hearing aids, if the handset model is certified as hearing aid-compatible under a standard that includes volume control requirements.  The Commission also determined to require a handset model’s external packaging to indicate whether the handset model meets telecoil or Bluetooth coupling requirements or both, and in the case of Bluetooth coupling, which Bluetooth coupling technology the handset model includes.[footnoteRef:8]  The Commission determined to continue to allow handset manufacturers and service providers to design their own printed package labels as long as the labels include the required information.  These external package label requirements ensure that the most pertinent information appears on the outside of the package and allows consumers to compare handset models by comparing package labels. [8:  100% HAC Report and Order at para. 94.] 

The Commission updated its internal package labeling requirements and removed outdated requirements.  A handset model’s internal packaging must include information on the hearing aid compatiblity settings of the handset model and how consumers can turn these settings on and off.  In addition, the Commission determined to eliminate the requirement that package inserts and user manuals must provide the M/T ratings of handset models certified under the 2011 ANSI Standard or older ANSI standards or provide an explanation of the ANSI M/T rating system.[footnoteRef:9]  The Commission regonized that the new ANSI technical standard used for certifying handset models as hearing aid-compatible no longer utilizes the M/T rating system.  The revised internal packaging requirements allow consumers who are interested in more detailed information about a handset model’s hearing aid compatibility then is provide on the external label to find this additional information in a handset model’s package insert or user manual. [9:  100% HAC Report and Order at para. 99.] 

The revised labeling requirements are in section 20.19(f)(1) and (2) of the rules the Commission adopted.  These rules are consistent with section 710(d) of the Communications Act, which requires the Commission to establish requirements for labeling “as are needed to provide adequate information to consumers on the compatibility between telephones and hearing aids.”[footnoteRef:10]  The information that the Commission is requiring handset manufacturers and service providers to provide to consumers allows consumers to be fully informed about a handset model’s functions and capabilities and to make informed purchasing decisions. [10:  47 U.S.C. § 610(d).] 

In addition to these revised labeling rules, the Commission determined to allow handset manufacturers and service providers to use digital labeling technology as an alternative to including a printed insert or printed handset manual in a handset model’s packaging.[footnoteRef:11]  Handset manufacturers and service providers choosing this option must maintain publicly accessible websites where consumers can find the required hearing aid compatiblity information, and they must provide consumers with a Quick-Respone (QR) code and the related website address where the required hearing aid compatibility information can be found.  The Commission decided to allow the use of digital labeling technology at the request of handset manufacturers and service providers who argued that the use of digital labeling would reduce regulatory burden and cost.  The use of digital labeling will also ensure that consumers have access to the most up-to-date handset model information.  The Commission’s new digital labeling rules are in section 20.19(f)(3) of the rules the Commission adopted. [11:  100% HAC Report and Order at para. 104.] 

The Commission updated and streamlined its publicly accessible website posting requirements to be consistent with the 100% hearing aid compatiblity requirement.[footnoteRef:12]  The Commission requires handset manufacturers and service providers to indicate the type of coupling technologies that their handset models include and whether the handset models meet volume control requirements.  The Commission also adopted point-of-contact requirements that consumers can use to ask knowledgable company employees handset model compatiblity questions.[footnoteRef:13]  These website posting requirements can be found in section 20.19(h) of the rules the Commission adopted, and these rules are consistent with section 610(a) of the Communications Act which requires the Commission to establish regulations that are necessary to ensure reasonable access to telephone service by persons with impaired hearing and section 610(d) which requires the Commission to establish labeling requirments that provide adequate information to consumers on the compatibility between mobile handset models and hearing aids.[footnoteRef:14] [12:  100% HAC Report and Order at para. 116.]  [13:  100% HAC Report and Order at para. 142.]  [14:  47 U.S.C. § 610(a), (c).] 

The Commission also eliminated certain website posting requirements which it determined are no longer revelvent with the adoption of a 100% hearing aid compatiblity requirement.[footnoteRef:15]  These provisions include posting requirements concerning a handset model’s M/T ratings and providing an explanation of the M/T rating system.  In addition, service providers will no longer be required to post: (1) a list of all the non-hearing aid-compatible handset models that they offer, including the marketing model name/number(s) and FCC ID number, or a list of all hearing aid-compatible handset models that they offered in the past 24 months but no longer offer, and (2) a link to a third-party web site as designated by the Commission or the Wireless Telecommunications Bureau, with information regarding hearing aid-compatible and non-hearing aid-compatible handset models. [15:  100% HAC Report and Order at para. 118.] 

In addition, the Commission eliminated all record retention requirements.[footnoteRef:16]  These provisions required service providers to retain certain information about handset models they no longer offer for sale or use in the United States.  Specifically, service providers will no longer be required to retain internal records for discontinued handset models, and the associated information that they presently have to make available to the Commission upon request.  This handset model information includes: (1) the month/year each hearing aid-compatible and non-hearing aid-compatible handset model was first offered; and (2) the month/year each hearing aid-compatible and non-hearing aid-compatible handset model was last offered for all discontinued handset models until a period of 24 months has passed from that date. [16:  100% HAC Report and Order at para. 119.] 

The elimination of outdated website and record retention requirements reduces significant regulatory burden and cost for handset manufacturers and service providers.[footnoteRef:17]  The revised website posting requirements are in section 20.19(h) of the rules the Commission adopted. [17:  100% HAC Report and Order at para. 120.] 

Further, the Commission revised its annual certification requirements for handset manufacturers and service providers.[footnoteRef:18]  After the 100% hearing aid compatibility transition period ends for handset manufacturers, these companies will no longer file FCC Form 655.  Instead, handset manufacturers will start filing FCC Form 855 and service providers will continue to file this form.  FCC Form 855 is a streamlined certification form that does not require the detail handset model information that FCC Form 655 collects.  This change will significantly reduce regulatory burden and cost for handset manufacturers and was fully supported by commenters.[footnoteRef:19] [18:  100% HAC Report and Order at para. 122.]  [19:  100% HAC Report and Order at para. 125.] 

Finally, the Commission is updating FCC Form 855 to ensure it collects only the minumal amount of relevent information needed to ensure complaince with the 100% hearing aid compatibility requirement.[footnoteRef:20]  These updates include removing outdated questions related to the current 85% handset model deployment benchmark.  The Commission will require handset manufacturers to file FCC Form 855 by January 31 each year rather than the June 30 deadline for FCC Form 655.  This change aligns the filing deadline for handset manufacturers with the filing deadline for service providers and allows the reporing period to cover the entire previous calendar year rather than parts of two calendar years.  The revised annual certification requirements are in section 20.19 (i)(4) and (5) of the rules the Commission adopted.  The Commission is including a copy of the revised FCC Form 855 with this filing. [20:  100% HAC Report and Order at para. 129.] 

Statutory authority for this information collection is contained in 47 U.S.C. 151, 152(a), 154(i), 155, 157, 160, 201, 214, 222, 251(e), 301, 302, 303, 303(b), 303(r), 307, 307(a), 309, 309(j)(3), 316, 316(a), 332, 610, 615, 615a, 615b, and 615c.
2.	Indicate how, by whom, and for what purpose the information is to be used.  Except for a new collection, indicate the actual use the agency has made of the information received from the current collection.
The revised hearing aid compatibility information collection has practical utility and will allow the Commission to continue to timely fulfill its statutory requirements under the Hearing Aid Compatibility Act.[footnoteRef:21]  The Bluetooth certification requirement will aid the Commission in terms of ensuring that new handset models meet Bluetooth coupling requirements and is consistent with section 710(c) of the Communications Act which requires the Commission to establish or approve such technical standards as are required to ensure the compatibility of handsets models with hearing aids.[footnoteRef:22]  Handset manufacturers will include a handset model’s Bluetooth certification with their handset model equipment authorization application.  As a result, the certification will be submitted in a timely manner.  Further, this certification requirement has practical usefulness because it reduces the issue of certain handset models only being able to pair with certain hearing aids. [21:  The Hearing Aid Compatibility Act was enacted in 1988 and codified as amended at 47 U.S.C. § 610. Pub. L. No. 100-394, § 3, 102 Stat. 976, 976 (1988).  Congress amended section 610 in 2010 with the passage of the Twenty-First Century Communications and Video Accessibility Act (CVAA).  Pub. L. 111–260, § 102, 124 Stat. 2751, 2753.]  [22:  100% HAC Report and Order at para. 47 & n.138.] 

The Commission’s revised package labeling requirements allows the Commission to continue to ensure that consumers have the hearing aid compatibility information that they need to make informed purchasing decisions.  The Commission’s rules allow consumers to compare package labels and determine which handset models best meet their listening needs.  For instance, a consumer with hearing loss who does not wear hearing aids might compare the conversational gain of handset models and pick the one with the greatest conversational gain as best meeting his or her listening needs.  Further, consumers can review package inserts and user manuals to find additional information about a handset model’s hearing aid compatibility.  Along these lines, the Commission eliminated outdated labeling requirements that might confuse consumers researching a handset model’s hearing aid compatibility.  These rules have practical utility and allow the Commission to fulfill its statatory obligations under sections 610(a) and (d) of the Communications Act.[footnoteRef:23] [23:  47 U.S.C. § 610(a), (c).] 

The Commission’s revised website posting and point-of-contact requirements have practical utility.  These rules ensure that consumers can research and have timely access to information about the hearing aid compatibility of handset models they are considering for purchase.  Consumers can check websites to determine what type of hearing aid connectivity a handset model offers, what kind of conversation gain a handset model offers, and whether a handset model includes operations that are not certified as hearing aid compatible.  The revised rules ensure that consumers who have additional compatibility questions about handset models they are considering for purchase or about the handsets they currently own can contact the relevant manufacturer or service provider for answers.  The revisions that the Commission made to these rules included removing outdated information collection requirements that might confuse consumers.  Along with removing outdated information collection requirements, the Commission also eliminated all record retention requirements.  These revised information collection requirements have practical utility and are consistent sections 610(a) and (d) of the Communications Act.
The revised certification requirements allow the Commission to timely determine compliance with the Commission 100% hearing aid compatibility benchmark and the related telecoil and Bluetooth coupling requirements.  The certification requirement has practical utility.  It allows the Commission to continue to monitor compliance with handset model deployment benchmarks and compliance with other hearing aid compatibility rules.  The Commission uses this information to monitor hearing aid-compatible handset model availability and to determine whether changes to the hearing aid compatibility rules are needed.  In addition, the Commission can use the certifications for enforcement purposes, if the need arises.
Further, the Commission posts handset manufacturer and service provider certifications on its hearing aid compatibility website.  This disclosure allows for public review of the filings and allows consumers to contact the Commission or the filers if they have questions about the filings.  The certification filing requirements can be found in section 20.19(i)(4) and (5) of the rules the Commission adopted.
OMB’s approval of the certification requirement along with the rest of this revised information collection will allow the Commission to continue to meet its statutory obligations under the Hearing Aid Compatibility Act.
3.	Describe whether, and to what extent, the collection of information involves the use of automated, electronic, mechanical or other technological techniques or other forms of information technology, e.g., permitting electronic submissions of responses, and the basis for the decision for adopting this means of collection.
For the first time, the Commission determined to allow the use of digital labeling technology.  Handset manufacturers and service providers who maintain publicly accessible websites may use a Quick-Response (QR) code and the related website address to post the information that they would otherwise be required to include in paper package inserts or paper user manuals.[footnoteRef:24]  Handset manufacturers and service providers requested this change, and the Commission adopted this revision to reduce regulatory burden and compliance costs for companies.[footnoteRef:25] [24:  100% HAC Report and Order at para. 101.]  [25:  100% HAC Report and Order at para. 108.] 

The Commission does not require handset manufacturers and service providers to maintain publicly accessible websites.  If companies choose to maintain publicly accessible websites, the Commission does not mandate how handset manufacturers and service providers configure their websites or the way the required hearing aid compatibility information is displayed.  Handset manufacturers and service providers continue to have full flexibility with respect to the design and administration of their publicly accessible websites.  These companies can post the required hearing aid compatibility information in a manner that best meets their individual company needs.  This flexibility includes allowing handset manufacturers and service providers to determine the format and presentation of the required information.  To ensure that the hearing aid capability information that is displayed is current, the Commission requires this information to be updated within 30 days of any relevant changes.[footnoteRef:26] [26:  100% HAC Report and Order at para. 117.] 

The Commission requires handset manufacturers and service providers that maintain publicly accessible websites to post contact information that consumers can use to contact knowledgeable company employees with hearing aid compatibility questions they might have about the handset models that these companies offer for sale or use in the United States.  This contact information includes an email address and texting number.  The inclusion of these electronic text-based options was supported by the record.[footnoteRef:27] [27:  100% HAC Report and Order at paras. 144, 146.] 

Finally, the Commission determined to continue to require the use of electronic certification forms.  The revised FCC Form 855 will continue to be an electronic form that handset manufacturers and service providers can access from the Commission’s website at https://www.fcc.gov/wireless/systems-utilities/universal-licensing-system/hearing-aid-compatibility-status-reporting-3.  Filers fill out the form online and then file the form electronically.  The Commission’s use of an electronic form ensures that handset manufacturer and service provider certifications include all the required information in a consistent and uniform format, facilitates filing subsequent certifications, and enables the Commission to post filed FCC Form 855 certifications to its hearing aid compatibility website where the public can review the certifications.  The continue use of an electronic certification form reduces regulatory cost and burden and was supported by handset manufacturers and service providers.[footnoteRef:28] [28:  100% HAC Report and Order at para. 126.] 

4.	Describe efforts to identify duplication.
The Commission has adopted information collection requirements that eliminate redundancy and regulatory burden and streamline compliance obligations while at the same time allowing the Commission to fulfill its statutory responsibilities.  The information that the Commission requires handset manufacturers and service providers to provide to consumers and annually submit to the Commission is not otherwise readily available.  The Commission’s hearing aid compatibility labeling and website posting rules do not duplicate any other Commission requirements.  Without these rules, the Commission could not ensure that consumers have adequate information about the compatibility of handset models with hearing aids.  These rules allow consumers to research handset model compatibility online and by comparing handset model package labels.  Further, annual certifications requirements allow the Commission to ensure compliance with handset model deployment benchmarks, and this information cannot be found by using other means.  The Commission’s equipment authorization database does not track handset model deployment benchmark compliance, and the Commission adopted the Bluetooth certification requirement at the request of the HAC Task Force and Samsung.
5.	If the collection of information will have significant economic impacts on small businesses, organizations or other small entities, describe any methods used to minimize the burden on these entities.
OMB’s approval of the revisions to this information collection will reduce regulatory burden and cost to small businesses, organizations, or other small entities.  Consistent with PRA requirements, the Commission strives to minimize regulatory burden and costs on all respondents regardless of their size.  The revisions to this information collection will reduce regulatory burden and cost by streamlining and simplifying handset manufacturer and service provider labeling, disclosure, website posting, and certification requirements.  The Commission has determined to allow all handset manufacturers to file the more streamlined FCC Form 855 which does not collect the detailed handset model information that FCC Form 655 collects.  Further, the Commission decided to allow handset manufacturers and service providers to use digital labeling technology.  Digital labeling is less burdensome for companies because they do not have to align testing, certification, and printing schedules, and it saves the cost of paper.[footnoteRef:29]  The Commission also reduced administrative burdens and economic impacts by eliminating several website posting and labeling requirements and all record retention requirements.  All these changes benefit handset manufacturers and service provider no matter their size. [29:  100% HAC Report and Order at para. 108.] 

6.	Describe the consequences to Federal program or policy activities if the collection is not conducted or is conducted less frequently, as well as any technical or legal obstacles to reducing burden.
The pending revisions to this information collection are necessary for the Commission to fulfill its statutory obligations under the Hearing Aid Compatibility Act.  Among other requirements, the Act requires the Commission to establish such regulations as are necessary to ensure reasonable access to telephone service by persons with impaired hearing and that these individuals have adequate information on the hearing aid compatibility between handset models and hearing aids.  The pending revisions to the labeling, disclosure, and website posting requirements will ensure that consumers have easy access to relevant and up-to-date handset model hearing aid compatibility information.  Further, these revisions will ensure compliance with the hearing aid compatibility handset model deployment benchmarks.  The Commission’s certification requirements are necessary for the Commission to fulfill its statutory obligation to monitor the availability of hearing aid compatibility handset models.  If this information collection were to be eliminated or undertaken in a less frequent manner, the Commission could not fulfill its statutory obligations, and consumers would not have the handset model compatibility information necessary to make informed purchasing decisions.
7.	Explain any special circumstances that would cause an information collected in a manner inconsistent with OMB’s guidelines which are stated in 5 CFR § 1320.5(d)(2).
The revisions to this information collection are fully consistent with OMB’s guidelines as set forth at 5 CFR § 1320.5(d)(2).  The Commission is not requesting any special circumstance that requires deviation from OMB information collection guidelines.
8.	Identify the date and page number of publication in the Federal Register of the agency’s Paperwork Reduction Act (PRA) 60-day notice, required by 5 CFR § 1320.8(d), soliciting comments on the information collection requirement(s) prior to submission to OMB.
Pursuant to 5 CFR § 1320.8(d), the Commission initiated the required 60-day public comment period on December 2, 2024.  The 60-day Notice was published at 89 Federal Register 95209.[footnoteRef:30]  The 60-day Notice specifically sought comment from the public on revisions to the currently approved information collection. [30:  Federal Communications Commission, Information Collection Being Reviewed by the Federal Communications Commission, OMB Control No. 3060-0999, Notice and Request for Comments, 89 Fed. Reg. 95209 (Dec. 2, 2024).] 

On January 31, 2025, CTIA filed comments in response to the 60-day Notice.[footnoteRef:31]  Subsequently, however, CTIA withdrew its comments.[footnoteRef:32]  In its withdrawal letter, CTIA states “CTIA requests that the Federal Communications Commission treat the comments [that it had filed] as if they had not been filed.”[footnoteRef:33]  No other party filed comments with respect to the 60-day Notice.  As a result, the Commission has not made any modifications to its paperwork hour burden estimates based on the 60-day Notice. [31:  Notice of Information Collection Being Reviewed by the Federal Communications Commission, OMB Control No. 3060-0999, Comments of CTIA on Proposed Information Collection Requirements (filed Jan. 31, 2025).]  [32:  Letter from Christiaan Segura, Assistant Vice President, Regulatory Affairs, CTIA, to Cathy Williams, FCC, OMB Control No. 3060-0999 (filed Mar. 12, 2025) (withdrawing CTIA’s January 31, 2025 60-day Notice comments).]  [33:  Id.] 

9.	Explain any decision to provide any payment or gift to respondents, other than the remuneration of contractors or grantees.
Respondents who are subject to this information collection will not receive any payment or gifts.
10.	Describe any assurance of confidentiality provided to respondents and the basis for the assurance in statute, regulation, or agency policy.
Handset manufacturers and service providers may request that their FCC Form 855 certifications be withhold from public inspection.[footnoteRef:34]  The Commission will evaluate such requests on a case-by-case basis and make individual decisions on these requests. [34:  See 47 CFR § 0.459.] 

11.	Provide additional justification for any questions of a sensitive nature.
This information collection and the revisions to it do not include any questions of a private or sensitive nature and the information collection and revisions do not require individuals or households to answer questions.  As a result, this information collection and the revisions to it do not raise any Privacy Act impact issues.
12.	Provide estimates of the hour burden of the collection of information.
The revisions to this information collection will reduce the total cumulative annual burden hour estimate for respondents.  These reductions are outlined below.
Estimated Number of Respondents and Responses:  This information collection applies to two groups of entities—handset manufacturers and service providers.  Consistent with the previously approved information collection, the Commission continues to estimate that there are approximately 25 handset manufacturers and approximately 909 operating service providers.  Therefore, consistent with the Commission’s last information collection submission, the Commission continues to estimate that the total number of estimated respondents for this collection is 934.  Further, handset manufacturers and service providers are only required to file one annual FCC Form 855 certification.  Therefore, the Commission continues to estimate that the total number of responses is 934.  Thus, the number of estimated respondents and responses is the same number of estimated respondents and responses that OMB previously approved for this information collection.
Estimated Total Number of Respondents:  934 respondents (25 handset manufacturers + 909 service providers).
Estimated Total Number of Responses:  934 responses (25 handset manufacturer certifications and 909 service provider certifications).[footnoteRef:35] [35:  Since some of the requirements are calculated in terms of the burden to the respondent pool instead of the actual responses, it is difficult for the Commission to quantify the total number of responses.] 

Labeling and Disclosure Requirements:  The changes to the labeling and disclosure requirements are consistent with the information that handset manufacturers and service providers would normally provide to consumers.  This information includes the hearing aid compatibility features of handset models and how these features operate.  In addition, the Commission has eliminated outdated labeling and disclosure requirements and will allow the use of digital labeling technologies if handset manufacturers and service providers comply with certain requirements.  The Commission continues to estimate the annual burden hours related to the labeling and disclosure rules to be zero hours.  This estimate is the same estimate that OMB previous approved for this information collection.
Total Annual Label and Disclosure Burden Hours:  0 hours.
Website Posting and Record Retention Requirements:  The Commission does not estimate any change in the currently approved burden hours associated with the Commission’s revised website posting and record retention requirements.  While the Commission has updated these requirements as part of its implementation of the 100% hearing aid compatibility requirement, it has also eliminated outdated website posting requirements and all previously approved record retention requirements.
The Commission requires that handset manufacturers and service providers update their websites within 30 days of any relevant changes.  The Commission continues to expect that each handset manufacturer will spend no more than one hour updating their website postings and will need to update their website postings at most six times per year and that service providers will spend no more than one and half hours updating their website postings and will need to update their website postings at most six times per year.  As a result, the Commission estimates that the website posting burden for handset manufacturers and service providers will be the same as OMB previously approved.  The Commission continues to calculate this burden as follows:
25 handset manufacturers x 1.0 hour per update x 6 updates per year = 150 hours.
909 service providers x 1.5 hour per update x 6 updates per year = 8,181 hours.
Total Annual Website Posting and Record Retention Burden Hours:  8,331 hours (150 hours + 8,181 hours).
Annual Certification Requirement:  As explained above, after the end of the handset manufacturer 100% hearing aid compatibility transition period, handset manufacturers will be moved from the more detailed FCC Form 655 reporting requirement to the FCC Form 855 certification requirement.  Service providers will continue to file FCC Form 855 certifications.  The Commission estimates that it takes handset manufacturers 2.5 hours to complete and file FCC Form 655 reports and a half hour for service providers to complete and file FCC Form 855 certifications.  Therefore, the burden hour estimate associated with handset manufacturers yearly reporting obligation will be reduced by two hours.  The Commission does not estimate any change in the currently approved burden hour estimate associated with the service provider annual certification requirement.  While the Commission is updating FCC Form 855 as part of its implementation of the 100% hearing aid compatibility requirement, it is also eliminating outdated and unnecessary questions.  As a result, the Commission continues to estimate that it will take a half hour to complete and file FCC Form 855.  The Commission estimates the annual certification burden for handset manufacturers and service providers as follows:
One Handset Manufacturer Certification:  0.5 hours x 25 manufacturers = 12.5 hours.
One Service Provider Certification:  0.5 hour x 909 providers= 454.50 hours.
Total Annual Certification Burden Hours:  467 hours (12.5 hours + 454.50 hours).
Bluetooth Attestation Requirement:  As discussed above, the Commission adopted a requirement that handset manufacturers must submit a sworn declaration with certain handset models attesting that the handset models meet Bluetooth coupling requirements.  These attestions will be included with certain handset manufacturers’ equipment authorization filings.  The information that is provided as part of this attestation requirement will indicate whether the included Bluetooth coupling technology is a proprietary Bluetooth coupling technology overseen by individual companies or a non-proprietary Bluetooth coupling technology overseen by the Bluetooth Special Interest Group.  In either case, handset manufacturers must demostrate compliance with the revelent Bluetooth coupling standard to the party that controls the standard.  The Commission, therefore, believes that this attestation requirement is consistent with normal and existing manufacturing practices and will not impact the information collection estimated burden hours.
Total Annual Bluetooth Attestation Burden Hours:  0 hours
ANSI Technical Standards Development:  The Commission is not proposing revisions to the process that handset manufacturers use to establish ANSI technical standards for certifying handset models as hearing aid compatible.  As a result, the Commission does not estimate any change in the currently approved burden hours associated with the ANSI technical standards development process.  The Commission continues to expect that a subset of approximately 50 of the 934 respondents will meet and make modifications to the ANSI technical certification standards in the coming years.  The Commission calculates the total estimated annual burden hours for the ANSI technical standards development process as follows:
The Commission anticipates that 12 principal representatives will meet for 160 hours for a total of 1,920 hours and 38 representatives will meet for 60 hours for a total of 2,280 hours.
Total Annual ANSI Technical Standards Development Burden Hours:  4,200 hours (1,920 hours + 2,280 hours).
Total Cumulative Annual Burden Hours:  By adding together the total annual burden hours set forth above, the Commission estimates that the total annual burden hours for this information collection is 12,998 annual hours (0 annual labeling and disclosure hours + 8,331 annual website posting hours + 467 annual certification hours + 0 annual Bluetooth attestation hours + 4,200 annual ANSI certification standards development hours = 12,998 annual hours).  This total cumulative annual burden hour estimate represents a reduction in the total cumulative annual burden hour estimate currently approved for this information collections.

Total Annual In-House Cost:  The Commission estimates that the respondents’ in-house
staff attorneys will be paid an hourly rate of $150 per hour.  Therefore, the total annual in-house cost for this revised information collection is 12,998 hours x $150 per hour = $1,949,700.00.  This total annual in-house cost represents a reduction in the currently approved total annual in-house cost.
13.	Provide an estimate for the total annual cost burden to respondents or recordkeepers resulting from the collection of information.  Do not include the cost of any burden hours shown in items 12 and 14.
The Commission expects that handset manufacturer and service provider employees will continue to be responsible for complying with this information collection.  This finding is consistent with the presently approved information collection.  The Commission does not require that handset manufacturers and service providers use outside consultants or contractors to comply with this information collection.  Therefore, there will not be any required external or contracting costs incurred by handset manufacturers and service providers in complying with this revised information collection.
14.	Provide estimates of annualized costs to the Federal government.
As part of the currently approved information collection, the Commission indicated that it would likely assign a staff engineer, GS-13, Step 5, at $64.06 per hour to review FCC Form 855 certifications.  The Commission continues to estimate that it will take the staff engineer about a half-hour to review each handset manufacturer and service provider annually filed FCC Form 855 certification.  This estimate results in a potential cost to the Federal Government of about $29,916.02 per year to review annually filed FCC Form 855 certifications (934 respondents x 0.5 hours x $64.06 = $29,916.02).  Therefore, the total likely annual cost to the Federal government for this information collection is $29,916.02 per year.  This cost represents a reduction in the cost for the Federal government with respect to the currently approved information collection.
15.	Explain the reasons for any program changes or adjustments reported.
The changes to the total cumulative annual burden hour estimate for respondents is due to a reduction in the information collection requirements related to annual certification requirements for handset manufacturers and also the reduction takes into consideration the elimination of record retention obligations and the removal of outdated labeling, website posting and certification questions..  The total annual burden hours reduced from 13,049 hours to 12,998 hours (program reduction of -51 hours).  Primarily, this reduction is a result of moving handset manufacturers from the longer more detailed FCC Form 655 to the streamlined FCC Form 855.  After the handset manufacturer 100% hearing aid compatibility transition period ends, handset manufacturers will start filing revised FCC Form 855.  Prior to the end of the handset manufacturer 100% hearing aid compatibility transition period, handset manufacturers will continue to file the currently approved FCC Form 655.  Similarly, after the applicable 100% hearing aid compatibility transition period ends for nationwide and non-nationwide service providers, these companies will begin filing the revised FCC Form 855.  Until the end of the applicable transition period, these companies will continue to file the currently approved FCC Form 855.  
16.	For collections of information whose results will be published, outline plans for tabulation and publication.
The Commission will not publish any results from this information collection and the data will not be published for statistical use.  Handset manufacturer and service provider certifications will be available on the Commission’s hearing aid compatibility website for the public to view and analysis.
17.	If seeking approval to not display the expiration date for OMB approval of the information collection, explain the reasons that display would be inappropriate.
The Commission seeks continued OMB approval to not display the OMB approval expiration date for this information collection as related to FCC Form 855.  The Commission will continue to use an edition date in lieu of an OMB expiration date.  This approach alleviates Commission staff from having to update the OMB expiration date every time the form is re-submitted to OMB.  The OMB expiration date, OMB Control Number, and Title of all OMB-approved information collections are posted on OMB’s website.
18.	Explain any exceptions to the statement certifying compliance with 5 CFR § 1320.9 and the related provisions of 5 CFR § 1320.8(b)(3) (Item 19, OMB Form 83-i).
Consistent with past approved submissions for this information collection, the Commission is not proposing any exceptions to the certification statement contained at 5 CFR § 1320.9 and the related provisions at 5 CFR § 1320.8(b)(3).
B. Collections of Information Employing Statistical Methods
Consistent with past approved submissions of this information collection, this revised information collection does not employ any statistical methods.
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