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EIS eFMS User Experience Survey

USER EXPERIENCE

We are interested in learning about your experience with the application portal (i.e., online site,
software). We are NOT asking for your input on your specific programmatic application (i.e.,
questions, number of questions) at this time.

*1. How easy or difficult was it to navigate through the application portal?

O Very difficult

O oifficult

O Neither difficult nor easy
QO Easy

QO Very easy
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2. Which specific features of the application portal were difficult to use?
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* 3. Did you encounter any technical issues (e.g., login issues, software errors, etc.) while using
the application portal?

QO Yes
O No

O 1don't know
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* 4. Please describe the technical issue(s) that you experienced. (Select all that apply)

[ Login/access issues - [application portal down, application portal loading slowly, captcha verification
failures, account creation issues]

[ Form and submission issues - [error messages indicating incomplete fields or invalid data formats,
session timeouts or browser crashes leading to lost data, file upload issues]

[] compatibility and usability issues - [inaccessible features, browser incompatibility, browser not working,
application freezing, mobile incompatibility, incorrect output]

[ Technical support limitations - [lack of support via live chat or when assistance is needed quickly]

[ other (please specify)
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* 5. How helpful were the instructions included throughout the application portal?

O Notatall helpful
O slightly helpful
O Moderately helpful

O Very helpful

O Extremely helpful
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* 6. How long did it take you to complete your application in the application portal? (Select one) Consider
the amount of time you spent entering information into the portal, excluding the time it took to gather all the
necessary application content.

O 1-30 minutes

QO 31-60 minutes
O 61-90 minutes
O 91120 minutes

O other (please specify)
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* 7. Overall, how satisfied were you with the application portal?

O Not at all satisfied
QO slightly satisfied

O Moderately satisfied
QO Very satisfied

O Extremely satisfied
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* 8. Is there anything about the application portal that could be improved?

QO Yes
O No

O 1don't know
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9. Please describe how the application portal could be improved:
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*10. We want you to think about what you value most in your job search. Considering this, select three
factors from below, in order of importance, that influenced you to apply to the EIS program.

[ Benéfits (ie., medical, dental, retirement)
[] Being part of a cohort

[] Flexible work schedule

[ Geographic location

[ Growth and development opportunities
[ Job opportunities after program

[] Mentorship opportunities

[ Mission of cDC

[] Networking opportunities

[ Payor salary

[ Reputation of CDC
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11. Of the 3 factors that influenced you to apply to the previous question, please rank your choices from 1-
3, with 1 being the most important.

s ‘D Benefits (i.e, medical, dental, retirement)
= &| 3 Beingpart ofa cohort
= 8| 3 Flexible work schedule
= s ‘> Geographic location

= s ‘D Growth and development opportunities

= s ‘D Job opportunities after program

> Mentorship opportunities

L3

s D Mission of CDC
s D Networking opportunities
= & 2 Payorsalary

‘> Reputation of CDC

L3
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12. Reflecting on your own experiences, how helpful were the following sources in getting you the
information you needed about the EIS program.

Helpful Not Hetpful NA
CDC websites about

the program O O O
Handshake platform

(i.e., opportunity

posting, direct O O O
message, webinar

event, Ambassadors)

LinkedIn O O O
Other job search

platform (ie., Indeed,

Zip Recruiter, USA o o o
Jobs)

CDC-hosted

webinars about the O O O
program

X (formerly Twitter) O O O
Other social media

platform O O O
Current program

participants O O O
Program alumni o) o) o)
Program staff le) le) le)
Other CDC employee O O O
University

advisorfprofessor or le) le) le)
career center

Email notices about

the program (ie., O O O

listserv)
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EIS eFMS User Experience Survey

Formappross

Exiaton e c72z028

You are being asked to complete this survey because you applied to the Epidemic Intelligence Service (EIS)
program. The purpose of this survey is to gather information about your experience with the DWD Enterprise
Fellowship Management System (eFMS) application portal - the online system where you submitted your EIS
application. Your responses will help improve our program recruitment and application portal.

This survey is anonymous, and your participation is completely voluntary. Participating in this survey will not
affect your selection into the fellowship program. Results from the survey will be reported in aggregate (e.g,
75% of respondents were satisfied with the program).

We estimate that it will take approximately 7 minutes to complete this survey.

Please contact dwdeval(

ovif you have any questions regarding this survey.

Notice: By continuing to the next screen, you consent to complete this survey.
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EIS eFMS User Experience Survey

Think back to when you submitted your EIS application and the application portal that you used.
Please review the next two images as a refresher.

eFMS 3.0 application portal landing page:
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EIS application in application portal:

Epidemic Intelligence Service

TECHNICAL SUPPORT: For technical support 0 Sign In
200ress 3 system ssue, please emalthe £15
progam at eisapplication@cde.gov. Emait

Privacy Act and Public Burden Information
passwora

@
‘Govemment Warning: This waming banmer provides

privacy and securly noices consistent wilh appicable JE—
federallaws, aiectves, and iher federalguiance for

2ccessing s Governmentsystem. whch incluces al

devices/storage media attached 1o ths system. This. Need an Account?
System s provided or Government-auhorized use.
iy Unauthonzed or mproper use of tis system s sunup

profbited and may result indscipinary acton andior
ciiland caminalpenalties. At any tme, and fr any
1autul Govemment purpose. the governmen may
monito,record, and audlyour system usage andior
ntetcep, search an seize any communicaton or
aata ransiingor stored on s system,. Threfore.
you have no reasonabie expectaon ofprvacy. Any
‘communicaionor ata ransitng or stored o tis
System may be disclosed or s forany awul
‘Government purpose.

8y registering and logging in,you acknowiec
that you have read and agree to the government
warning conattions above.





