


Attachment 3. 2025 CDC eFMS Customer Satisfaction Survey 

From: DWDEval@cdc.gov 
CC: 
BCC:
Subject: We Want Your Feedback for applying for the EIS or LLS Program 

Thank you for applying for the Epidemic Intelligence Service (EIS) or Laboratory Leadership Service (LLS) program for the 2025 cycle.  
You are being asked to complete this survey because you applied to the Epidemic Intelligence Service (EIS) or Laboratory Leadership Service (LLS) program. The purpose of this survey is to gather information about your experience with the Enterprise Fellowship Management System (eFMS) application portal  – the online system where you submitted your EIS or LLS application. Your responses will help improve and streamline our program recruitment and application portal.

This survey is anonymous, and your participation is completely voluntary. Participating in this survey will not affect your selection into the fellowship program. Results will be reported in aggregate (e.g., 75% of respondents were satisfied with the program).

We estimate that it will take approximately 7 minutes to complete this survey.

Access the survey here: <link>
The survey will close on Month, XX, at 11:59 pm ET. 
To ensure that your responses are being saved as you navigate through the survey, please use the "Prev" and "Next" buttons at the bottom of each page (NOT the "Back" and "Forward" buttons in your browser). If you exit the survey before submitting it, you will not be able to return to edit your responses; therefore, you will have to complete this survey in one sitting. 
If you encounter any problems or have questions about the survey, please contact dwdeval@cdc.gov  

Thank you!





