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SMOKING CALL BACK TASK
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Inquiry Call Back Mumber | [No Value]
Has Quit | [No Value]

Contact Quick Search -

s | Last Name
Plan/Use Medication | [No Value] Call Back Attempt

First Name:
No,why? | [No Value]

Call Back Status® | Mot Started _

Why Refusal? | [No Value]

Unable to get Agent
Information. Please try
again.

Other Reason

Email

Tine Zone' |[No Value I
Atlantic TZ calls must be scheduled between 9AM and 830PM Atlantic Time

Recent ltems Eastem TZ calls must be scheduled between 9AM and 830PM Eastemn Time
Central TZ calls must be scheduled between 8AM and 730PM Central Time
Mountain TZ calls must be scheduled between 7AM and 630PM Mountain Time
Avizona TZ calls must be scheduled between 7AM and 530PM Arizona Time
Pacific TZ calls must be scheduled between 6AM and 530PM Pacific Time
Alaska TZ calls must be scheduled between 5AM and 430PM Alaska Time

Hawaii TZ calls must be scheduled between 4AM and 330PM Hawaii Time

Navigation

Guam TZ calls must be scheduled between 6AM and 10AM Guam Time Tuesdays - Fridays (NOT Mondays)
Configuration

b fm Staff m Call Back (Client’s Time) | No Value
pplication Call Back (Pacific Time) |No Value

The Call Back (CC Time) field will not be populated until the Call Back is saved

Call Back Notes | _Contact Details | CTCB1 | CTCB2 | SMS Activity |
Call Back Notes

| Add

View | Al Sort | Date - Descending v
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[ Ne1 Call Back = Quick Search
Central TZ calls must be scheduled between BAM and 730PM Central Time Contact Quick Search
i i Last Name

Mountain TZ calls must be scheduled between 7AM and 630PM Mountain Time: _
Arizona TZ calls must be scheduled between 7AM and 530PM Arizena Time First Name:

Pacific TZ calls must be scheduled between 6AM and 530PM Pacific Time Email

Search ear
Hawaii TZ calls must be scheduled between 4AM and 330PM Hawaii Time --

Guam TZ calls must be scheduled between 6AM and 10AM Guam Time Tuesdays - Fridays (NOT Mondays)

Alaska TZ calls must be scheduled between 5AM and 430PM Alaska Time

Call Back (Client’s Time) | No Value

Call Back (Pacific Time) |No Value
The Call Back {CC Time) field will not be populated until the Call Back is saved

Call Back Notes | _Contact Details | CTCB1 | CTCB2 | SMS Activity |
Call Back Notes

| Add

View | All ~| Sort | Date- Descending ~

Form approved: OMB No. 0925-0208
Expiry Date: 03/31/2025

Public reporting burden: Public reporting burden for this collection of information is estimated to averbge 4 minute per response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection information. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it

displays a cumently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing burden, to: NIH, Project
Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0208)
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