DHHS- ACF-Office of Child Support Services

Re: Proposed Information Collection Activity; State Self-Assessment Review and Report (Office of Management and Budget No.: 0970–0223)
	
To Whom It May Concern:
Virginia’s Division of Child Support Enforcement (DCSE) agrees with the proposed update to OMB#: 0970-0223 to revise the instrument name to reflect the name change from the Office of Child Support Enforcement to the Office of Child Support Services (OCSS).
Relevant guidance is over twenty years old. DCSE recommends that OCSS update its 2002 Techniques for Effective Management of Program Operations (TEMPO), https://www.acf.hhs.gov/archive/css/data/statistical-sampling.
ACF specifically requested comments on 

(a) whether the proposed collection of information is necessary for the proper performance of the functions of the agency, including whether the information shall have practical utility; 
We believe that is necessary to give a snapshot of the quality of work and compliance of the regulations. 
(b) the accuracy of the agency's estimate of the burden of the proposed collection of information;
No comment
(c) the quality, utility, and clarity of the information to be collected; and 
The data is the most useful (in our opinion), re: written report providing what each state is doing can be discussed during meetings with the IV-D Directors.     
(d) ways to minimize the burden of the collection of information on respondents, including through the use of automated collection techniques or other forms of information technology.
It would be useful if the report was in a fillable form or there were standard questions to answer. Updating the portal should auto populate information that is repeated. 
Having the state systems interface with OCSS system to provide the necessary information, would be a great idea. 
VA DCSE is creating a new modernized system that will include automating the compliance reviews.  



