Child Support Portal OMB No. 0970-0435
Electronic Document Exchange Screens Expiration Date: xx/Xx/Xxxx

Note: The information in the screenshots is intended for demonstration purposes only and does not
contain personally identifiable or sensitive information.

HOME ELECTRONIC DOCUMENT EXCHANGE v~ | FEEDBACK FAQ COMMUNICATION CENTER
Request Documents [USNELISWEE Respond to Requests  View Responses  Upload Unsolicited Documents  View Unsolicited Documents Sent  Download Unsolicited Documents
Reports
Query FCR
* Indicates a required field
SSN Search
SSN-
FCR Results
444427 IN-18 097 GELLER, ROSS 10/18/1998 Iv-D NCP v
NY112233440 NY - 36 061 GELLER, ROSS 10/18/1998 Iv-D NCP v
NY1234567 NY - 36 061 GELLER, ROSS 10/18/1998 IV-D NCP v




Child Support Portal OMB No. 0970-0435
Electronic Document Exchange Screens Expiration Date: xx/Xx/Xxxx

CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE ~ FEEDBACK FAQ COMMUNICATION CENTER

SRUCEEl CQuery FCR Respond to Requesis  View Responses  Upload Unsolicited Documents  Wiew Unsolicited Documents Sent Downdoad Unsolicited Documents.

Select Documents to Request
* Indicates 2 required feld

Request Criteria

Requesting State Information Responding State Information
CaselD: MY 1234567 Cace ID: 444423
County FIPS: 081, Mew York State: Indiana
Email: Comell.Lyoni@ny.com County FIPS* )
oe7

Enter Documents Information

o Select an FCR participant’s name from the drop-down list or enter the participant's details.

Doc Type * 55N

Support Order N 111223333
FCR Participant Mame Date of Birth

158/1995
GELLER, ROSS v A

First Hame Last Mame

ROSS GELLER

From Date To Date

Most Recent Certified

Doc Type * 55N

Birth Certificate N rr—
FCR Participant Name Date of Birth

GREEN, EMMA v 03/15/2021

First Mame Last Mame

EMMA GREEN

From Date To Date

Most Recent [ Certified

Add More Documents
vl
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Electronic Document Exchange Screens Expiration Date: xx/Xx/Xxxx

CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE ~ FEEDBACK FAQ COMMUNICATION CENTER

Query FCR.  Respond to Requesis  View Responses  Upload Unsolicited Documents.  View Unsolicited Documents Sent Download Unsolicited Documents.

Reports

Confirmation of Request Submission

o Request successfully submitted. Documents are available for 50 days from the date of response.

Request Confirmation

Requesting State Information Responding State Information
Case lD: W'Y 1234567 Case ID: 444422
County FIPS: 081, Mew York State: ndiana
Email: Comell.Lyon@ny.com County FIPS: 087, Marion
Document Type: Suppart Order

S5N: 111-2%-3332

First Name: ROSS

Last Name: GELLER

Birth Date: 10/18/1098

Most Recent: fes

Certified:

Document Type: Birth Certificate

35N: 111-2¢-5555

First Name: EMMA

Last Name: GREEM

Birth Date: 0152021

Certified: Yes

FCR Resulis New Request




Child Support Portal OMB No. 0970-0435
Electronic Document Exchange Screens Expiration Date: xx/Xx/Xxxx

CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE » FAG COMMUNICATION CENTER

Request Doouments  Query FCR View Responses  Upioad Unsolicited Documents  Wiew Unsolicited Documents Sent  Downlead Unsalicited Documents

Reports

Respond to Requests

Query Request

From Date To Date
Responding State Case ID Requesting State
-All- v
Responding Counties
_All- List Counties
User ID Status
-All- ~ -All- v

Process Request

Walid file format esdensions for upload are JPEG, PDF. TIFF, ZIP. DOC or DOCX
Documents will be stored for a period of 60 days afer upload

Responding State Responding Requesting State Case ument
- ¥ Request Date
Case 1D SR _-- - -“

NY: o061 N BCT nnct B “
Provided
N 081 N SOR Unassigned “
081 444423 N BsCT Unassigned “
34587 081 444423 N SOR 0813 Unassigned Assign
34587 081 444422 N FRD Unassigned “
NY 081 444444 N FRD Unassigned “
NY 061 EEEREE) N 8cT Unassigned e
WY o8 442444 N SOR Unassignad Assign
WY o&t 1234587 N FRD Assign
N 081 1234587 N BCT Unassigned Assign
WY o&t 1234587 N SOR Unassignad Assign
MY 081 sa780111 N FRD Request
Recalled
M o081 56720111 N SCR Unassigned “
MY 081 s67TER111 N BCT Unassigned “
WY o&t 442444 N FRD
Recalied
MY 081 444444 N BCT Uplasded “
MY o061 444444 N SOR Uplozded “
MY o081 444422 N SOR caded “
061 444423 N scT Unassigned

i

Next
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CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE v | FEEDBACK FAQ COMMUNICATION CENTER

Request Documents Query FCR Respond to Requests View Responses Upload Unsolicited Documents View Unsolicited Documents Sent Download Unsolicited Documents

Reports

Document Information

Request Details

Requesting State Information Responding State Information
Case ID: IN123789 Case ID: NY3456789
County FIPS: 001, Adams Updated Case ID:

State: Indiana County FIPS: 061, New York

Updated County FIPS: List Counties

Request Date: 06/13/2024
User ID: cgarnand
Document Type: Financial Record
SSN: 444-XX-4444
First Name: CHANDLER
Last Name: BING

Date of Birth: 12/18/1998
Most Recent: Yes

Certified: Yes

Update Return




Child Support Portal

Electronic Document Exchange Screens

OMB No. 0970-0435

Expiration Date: XX/XX/XXXX

Reports

Browse. ..

| ET)

Comments

CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE ~ FEEDBACK FAQ

Request Documents  Query FCR View Responses  Upload Unsolicited Documents  Wiew Unsaolicited Documents Sent  Download Unsolicited Documents

Send Documents

COMMUNICATION CENTER

Walid file format extensions for upload are JPEG, PDF, TIFF, ZIF. DOC or DOCX. Documents will be stored for 3 peried of 80 days after

uptoad.
Request Details
Responding State Case ID: N 3455730
Requesting 5tate Case ID: IM122788
Document Type: Financial Record
S5M: 4443004444
First Name: CHANDLER
Last Name: BING
Date of Birth: 12/18/1298
Most Recent: es
Certified: fes

Upload Document

o File names cannot excesed 80 characters. Valid characters are alphanumeric, dashes, underscores, 2nd perods.

Cancel

-

Characters remaining: 250
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Electronic Document Exchange Screens Expiration Date: xx/Xx/Xxxx

CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE ~  FEEDBACK FAGQ COMMUNICATION CENTER

Regquest Documents Query FCR Respond fo Requests Upload Unsolicited Documents View Unsolicited Documes Sent Download Unsolicited Documents

Reports

‘ o **+ Documents may contain Federal Tax Information *++ ‘

View Responses

‘ o Requested documents are availsble for download for 60 days. ‘

Query Responses

Request From Date Request To Date
Response From Date Response To Date

Requesting State Case ID Responding State Case ID

Requesting Counties Status

-All- -Al- ~

Response Results

‘ @ - Document contains Federal Tex Information. ‘

Requesting State Requesting Responding State Document Days
- -+ -+ * R Stats - * Request Daty A
- EEmoREE | CaselD ¥ " L= M © Remaining
MY 1234567 051 444422 N =R 07032024 o0 Pending
Reguest Fical

MY 1234567 oat 4444232 N scT 07I03/2024 20 Pending _ n
Reguest

56555565 ** 000

3,

T EOR 020772024 a7

28228382 oo1 20000000 ™ GTR 02072024 a7

001 44444444 ™ BCT a7 Cannot Be
Provided
001 44444444 ™ oA 02/07/2024 a7 Downloaded
081 444422 N BCT 06/13/2024 70 Request
Recalle
051 444422 N SOR 06/13/2024 70 Pending 1
Regquest e
NY'B8288838 001 IN1234567 N BCT 05/31/2024 57 Pending
NY 44444 000 N54321 N BDC 05/2472024 50 Request
Recalled
0581 N SOR 05/2472024 50 Pending
001 N12Z34567 N SOR 05/31/2024 21
MY123456 081 444422 N BCT 05/24/2024 26

o&1 444433 M oA O6/24/2024 25 Pending

NY 123456 081 444422 M ADP 031472024 21 Pending _ R
Request
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CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE v = FEEDBACK FAQ COMMUNICATION CENTER

Request Documents  Query FCR  Respond to Requests Upload Unsolicited Documents  View Unsolicited Documents Sent  Download Unsaolicited Documents

Reports

Document Information

o An email will be sent with the transaction number, once the response is received

Request Details

Requesting State Information Responding State Information
Case ID: 55555555 Case |D: TITTIT7777
County FIPS: 000, Central Office/Central Registry County FIPS: 000, Central Office/Central Registry
Request Date: 02/07/2024

Response Date: 02/07/2024

First Name: Joey

Last Name: Tribiani

Date of Birth: 1211011984

Most Recent: Yas

Certified: Yes

FTI: Yes

Response Details

Status: Downloaded

Comments:

Return
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CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE ~ | FEEDBACK FAQ COMMUNICATION CENTER

Request Documents  Query FCR Respond to Requests  View Responses  [USGEGRUGERTSIELENGTI[NIEN  View Unsolicited Documents Sent  Download

Unsolicited Documents  Reporis

Upload Unsolicited Documents
* Indicates a required field

Providing State Information

Providing State Case ID *

County FIPS @

Other State Information
Other State *

-Select- ~

Other State Case ID

Case Parameters

CP First Name CP Last Name

CP SSN CP Date of Birth

PF First Name PF Last Name

PF SSN PF Date of Birth

NCP First Name NCP Last Name

NCP SSN NCP Date of Birth

Foster Care Agency

Contact Information

First Name Last Name
Comell Lyon

Phone Phone Ext Fax

Email

Comell Lyon@ny.com




Child Support Portal

Electronic Document Exchange Screens

OMB No. 0970-0435
Expiration Date: XX/XX/XXXX

CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE ~

Request Documents. Query FCR Respond to Requests

Reports
Select Documents to Provide
* Indicates a required field

Providing State Information

Case ID: 111111

County FIPS: 009, Cattaraugus

Upload Documents

FEEDBACK FAQ

View Responses

Upload Unsolicited Documents

Other State Information

Case ID:
State: ndiana
County FIPS *

o0

View Unsolicited Documents Sent

COMMUNICATION CENTER

Downboad Unsolicited Documents:

File names cannot excesd 80 characters. Valid characters are slphanumeric, dashes, underscores, and periods. If the Document Type is
UIFSA Packet. upload files in .zip format. Users can upload up to 15 documents.

1 Birth Certificate

Erowse...

BirthCertificate. pdf pdf

Previous

Add More Documents:




Child Support Portal OMB No. 0970-0435
Electronic Document Exchange Screens Expiration Date: xx/Xx/Xxxx

CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE ~ FEEDBACK FAQ COMMUNICATION CENTER

Request Documents  Query FOR  Respond to Requests  View Responses  [EEEERISLELIELILLT SN View Unsolicited Documents Sent  Downdoad Unsolicited Documents

Reports

Unsolicited Document Upload Confirmation As of: 07/03/2024

o Unsoficited documents successfully uploaded. Unsolicited documents are available for 80 days from the upload date.

Providing State Information Other State Information

CaseID: 11111 Case ID:

County FIPS: 002, Cattaraugus State: ndiana
County FIPS: oo

Case Parameters

CF First Name: CP Last Name:
CP 55N: CP Date of Birth:
PF First Name: PF Last Name:

PF 55N: PF Date of Birth:
MNCP First Name: NCP Last Name:
MNCP S5N: NCP Date of Birth:

Foster Care Agency:

Contact Information

First Mame: Comell Last Mame: Lyon
Phone: Phone Ext:

Fax:

Email: Comell.Lyon@ny.com

Document Information

Document Type: Birth Certificate
Filename: BirthCertificate. pdf. pdf
FTI: es

e Rl




Child Support Portal
Electronic Document Exchange Screens

OMB No. 0970-0435

Expiration Date: XX/XX/XXXX

CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE ~ FEEDEACK FAQ

Request Documents  Query FCR  Respond to Requests  View Responses  Upload Unsalicited Documents

Reports

COMMUNICATION CENTER

Downdoad Unsolicited Documents.

‘ o +++ Documents may contain Federal Tax Information ==

View Unsolicited Documents Sent

‘ o Unsofcitad documents are available for downloasd for 80 days.

Query Unsolicited Documents

From Date Tao Date
Providing State Case ID Receiving State Case ID
Receiving State Providing Counties
-All- ~ -All-
Status
-All- ~

Unsolicited Document Results

‘ @ oocument contains Fadersl Tax Information.

PR | Providing |, Receiving State Case |, Receiving |, Document |, Days S e
D County FIPS D State pe Available
N BCT 20 Panding ves

111111 = oog ending

123455 22222 IR SOR 32 Recalled

ooT MD1111111 MD FRD a0

o8t N zom 7

081 888777666 N ACB T Pending
NY444422 ~ 081 MH UET 0 Panding
MY 444422 081 MH =om 70 =nding
My 444422 = 081 MH ueT 0 nding

]

p7d



Child Support Portal
Electronic Document Exchange Screens

OMB No. 0970-0435
Expiration Date: XX/XX/XXXX

CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE ~ FEEDBACK FAQ

Request Documents. Query FCR Respond to Reguests View Responses

Reports
View Unsolicited Document Details

Providing State Information

CaselID: 11111
County FIP5: 00@, Cattaraugus
State: Mew Yok

Case Parameters

CP First Name:
CP 55N:

PF First Name:
PF 55N:

NCP First Name:
NCP S5N:

Foster Care Agency:

Contact Information

First Name: Comaell
Phone:

Fax:

Document Information

Document Type: Birth Certificats
Date Uploaded: O7/03/2024
FTI: es

Interstate: Yes

Upload Unsolicited Documents.

Other State Information

Case ID:
County FIPS: 000, Central Office/Central Registry
State: ndiana

CP Last Name:
CP Date of Birth:
PF Last Name:

PF Date of Birth:
NCP Last Name:
NCP Date of Birth:

Last Name: Lyon
Phone Ext:
Email: Cornell.Lyon@ny.com

Return

COMMUNICATION CENTER

Download Unsolicited Documents:
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CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE + | FEEDBACK FAG COMMUNICATION CENTER

Request Documents  Query FOR  Respond to Requests  View Responses  Upload Unsolicited Documents  View Unsolicited Documents Sent  [IRCEREECRIRED men:

eparts

| [ ] = Documents may contain Federal Tax Information == |

Download Unsolicited Documents

o Unsoficited documents are availsble for download for 80 days. |

Query Unsolicited Documents

From Date To Date

ing State Case ID

g State Case ID

Providing State Receiving Counties

-All- ~ Al List Counties
Status

-All- ~

Unsolicited Document Results

@ -oocument contains Federal Tax Information

" - Days
e Receiving State Case ID ¥ vaible Status
70 vas
MY444422 061 uPT Downiloaded
MYs34422 051 ACS 70 Panging vas
1N MY123458 000 BCT &1 Pending as
123458788 000 SOR 57
123459 000 FRD & Recalizs ras
23450788 ™ 000 BCT 57 ves
©01 BCT vas
1N 000 BCT 55
44444 N 000 SOR .
44442 N 000 ACE 55 ves
44442 N 000 SCR &5 vas
EERER) N 000 BCT £
Downioad
244442 N 555555 000 BCT 50 Pending
Downioa
23450 Y 22222 003 SOR a3 Recalled Mo

23458 e 000 sCT

20
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CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE ~ FEEDBACK FAQ

Request Documents  Query FOR  Respond to Requests  View Responses  Upload Unsolicited Documents  Wiew Unsolicited Documents Sent  [JE-ERRELELE Sl By

Reports.

Download Unsolicited Document Details

Providing State Information Other State Information

Case ID: 122321 Case ID:

County FIPS: 001, Adams County FIPS: [alvs] List Counties
State: Indiana

Case Parameters

CP First Name: CF Last Name:
CP 55N: CP Date of Birth:
PF First Name: PF Last Name:

PF 55N: PF Date of Birth:
NCP First Name: NCP Last Name:
NCP S5N: NCP Date of Birth:

Foster Care Agency:

Contact Information

First Name: Couriney Last Name: Cassworcer
Phone: Phone Ext:
Fax: Email: courtney.cazeworken@in.gov

Document Information

Document Type: UIFSA Packet
Date Uploaded: D&M13r2024
Interstate: R

Update Status

Change Status from Downloaded to Pending Download:
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Electronic Document Exchange Screens Expiration Date: xx/Xx/Xxxx

CHILD SUPPORT PORTAL

HOME ELECTRONIC DOCUMENT EXCHANGE » | FEEDBACK FAQ COMMUNICATION CENTER

Request Documents  Query FCR  Respond to Requests  View Responses  Upload Unsolicited Documents  View Unsolicited Documents Sent  Download

Unsolicited Documents

Reports

Query Report
Participating State Responding Counties
From Date To Date

Export to CSV Print PDF
Report Summary —,
Summary of Requests Received and Responses Made

Mumber of States Requesting Documents 2

List of Reguesting States [Indiana Texas]

List of Responding Counties [Central Office/Central Registry-000 New York-061]
MNumber of Requests Received 30

MNumber of Requests Responded to 8

Number of Requests Unassigned 13

Number of Requests Assigned 5

MNumber of Responses Recalled 2

Requests Pending Response: greater than 75 days and less than 85 days 0

Requests Pending Response: greater than 85 days 0

Summary of Requests Made and Responses Received

Number of States Responding to Requests 2

List of Responding States [Indiana, Texas]

List of Requesting Counties [Albany-001,Central Office/Central Registry-000, New York-061]
Number of Requests Made 15

Number of Requests Recalled 2

MNumber of Responses Received 7

@

Responses Not Received

[

Pending Download
Documents Downloaded 3

Documents Pending Download: greater than 55 days and less than 60 days 0




Child Support Portal OMB No. 0970-0435

Electronic Document Exchange Screens Expiration Date: xx/Xx/Xxxx
MNumber of Providing States 4
List of Providing States [Indiana,Mew Hampshire, New York, Texas]
List of Recipient Counties [Albany-001 Allegany-003,Central Office/Central Registry-000, New York-061]
Number of Unsolicited Documents Received from other states 14

Pending Download 7
Documents Downloaded 4
Documents Pending Download: greater than 75 days and less than 85 days 0

Documents Pending Download: greater than 85 days 0

Summary of Unsolicited Documents Sent

MNumber of Recipient States 4
List of Recipient States [Indiana,Maryland New Hampshire New York]
List of Providing Counties [Broome-007 Cattaraugus-009, New York-061]
MNumber of Documents Sent 7
Number of Documents Recalled 1

@

Pending Download
Documents Downloaded 0
Documents Pending Download: greater than 75 days and less than 85 days 0

Documents Pending Download: greater than 85 days 0

PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13) STATEMENT OF PUBLIC BURDEN: The purpose of this
voluntary information collection is for authorized users in state child support agencies to exchange case documents electronically
with other state child support agencies. Public reporting estimated burden for this collection of information is 0.17 hours per
respondent, including the time for reviewing instructions, gathering and maintaining the data needed, and reviewing the
collection of information. As provided by 42 U.S.C 653(m)(2), any confidential information collected for this program is secured
and accessed only by authorized users. A federal agency may not conduct or sponsor an information collection without a valid
OMB Control Number. No individual or entity is required to respond to, nor shall an individual or entity be subject to a penalty
for failure to comply with a collection of information subject to the requirements of the Paperwork Reduction Act of 1995,
without a current valid OMB Control Number. If you have any comments on this collection of information, please contact
OCSSFedSystems@acf.hhs.gov



mailto:OCSSFedSystems@acf.hhs.gov

