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Part B
B1.	Objectives
Study Objectives
The Administration for Children and Families (ACF) awarded the Supporting Pilot Program Outcomes, Research, and Technical Assistance in TANF (Project SUPPORTT) contract to support the TANF Pilot Program under the Fiscal Responsibility Act of 2023 (P.L. 118-5). Project SUPPORTT will (1) provide research, evaluation, and data-related technical assistance (TA); (2) give pilot and non-pilot states opportunities to interact and learn from each other; and (3) design and conduct implementation and outcome studies of the pilot programs to inform the report to Congress as required by P.L. 118-5.  
[bookmark: _Hlk206515609]As part of this work, the Project SUPPORTT team will conduct in-person and virtual interviews with state and county-level TANF staff to complete an assessment. The objective of this assessment is to document and understand states’ pre-pilot TANF program context, operations, and services; states’ pilot plans; states’ research, evaluation, and data-related goals and TA needs; and the evaluability of each state’s pilot. The Project SUPPORTT team will use information from the assessment to inform the design of the implementation and outcomes studies of the pilot states, as well as the development of TA activities and peer learning activities.

Generalizability of Results 
The information collected is not intended to produce generalizable results. The data collected will reflect the perspectives of the respondents (i.e., select state and local TANF staff in participating pilot states). The data will inform the Project SUPPORTT study design and technical assistance activities.

Appropriateness of Study Design and Methods for Planned Uses 
The assessment activities will provide an understanding of states’ TANF programs before they implement their pilot program. This information is needed to inform the design of the outcomes and implementation studies as well as help the Project SUPPORTT team to understand the TA needs of pilot states. 
To make a full assessment of the pre-pilot TANF program and context, the Project SUPPORTT team will populate Instrument 1. Assessment Discussion Guide with information and data from existing sources, including publicly available websites, policy databases, and TANF data reports as well as reports on the TANF program or pilot planning provided by each pilot state. Interviews using Instrument 1 with state- and local-level TANF program staff will provide information that is not readily available or is best gathered through in-depth qualitative interviews that allow the team to probe into relevant details.
The Project SUPPORTT team will combine information from interviews with existing information and data, and will summarize findings across data sources. The summaries will be used to design and deliver TA tailored to the specific needs of each pilot state, and to design implementation and outcomes studies that are rigorous and relevant to both the pilot states and federal staff overseeing the pilots.
Data is not intended to be representative. This limitation will be made clear in any written product associated with the study. As noted in Supporting Statement A, this information is not intended to be used as the principal basis for a decision by federal decision-makers and is not expected to meet the threshold of influential or highly influential scientific information.   

B2.	Methods and Design
Target Population  
The target population for the in-person and virtual interviews will be state and local TANF leaders, data specialists, supervisors, frontline staff, and key partners of the pilot states. The Project SUPPORT team will identify eight state TANF leaders in each state to participate in the discussions (40 total). For local-level TANF leaders, the Project SUPPORTT team plans to interview three leaders across five offices in each state, for 15 local-level leaders per state or 75 total. The Project SUPPORTT team plans to interview two data specialists per state for a total of ten. The Project SUPPORTT team plans to interview two supervisors across five offices in each state, for ten supervisors per state or 50 total. Finally, Project SUPPORTT plans to interview six frontline staff across five offices per state for a total of 150.  The Project SUPPORTT team will work with the key pilot state staff in all five states to identify TANF staff who are involved with the pilot and have a thorough understanding of the current context of the TANF program. Respondents will be selected using non-probability, purposive sampling.  

Sampling and Site Selection
The respondent recruitment for each state will be conducted in collaboration with states participating in the pilot. The Project SUPPORTT team will use non-probability, purposive sampling to identify potential respondents who can provide information on key topics covered in Instrument 1. Assessment Discussion Guide. Because participants will be purposively selected, they will not be representative of the population of TANF leaders or staff in that state or county. Instead, the Project SUPPORTT team aims to obtain variation in roles and understanding of the current TANF context to better inform future activities and ensure multiple perspectives are included.

B3.	Design of Data Collection Instruments
Development of Data Collection Instrument
Instrument 1. Assessment Discussion Guide was developed by content experts from the Project SUPPORTT team, under contract to ACF, to capture essential data for the purposes of this data collection effort described in SSA, section A2. The instrument was designed so that a substantial amount of data and information can be pre-filled prior to conducting the interviews. In addition, respondents will only be asked questions from a subset of topic modules, depending on their role and expertise. This approach helps to ensure that duplicative data is not collected across respondents.  
The Project SUPPORTT team does not intend to conduct a pre-test of the assessment discussion guide. 
B4. 	Collection of Data and Quality Control
The Project SUPPORTT team will conduct all interviews. The team will begin by holding introductory calls with key staff in the pilot states, as identified by ACF. The contractor team will then work with the main point of contact in each state to identify appropriate state and local TANF program staff to interview to cover all topics in Instrument 1. Assessment Discussion Guide. The Project SUPPORTT team will work with TANF staff to determine whether it will be feasible to conduct interviews in-person or if interviews will need to be virtual, either over videoconference or telephone. Project SUPPORTT leadership will train all team members who will conduct the interviews on the content of the instrument and interviewing and documentation methods and protocols to ensure relevant, consistent, and comprehensive data collection across all interviews and pilot states. 

Sensitive information is not being collected under this information collection. With respondent permission, virtual interviews will be recorded through the WebEx conferencing system and in-person interviews will be recorded with a digital recorder. Notes will be typed up by a member of the Project SUPPORTT team. All recordings and notes will be stored on a secure network storage environment maintained by the Project SUPPORTT team.  

B5.	Response Rates and Potential Nonresponse Bias
Response Rates
This information collection is not designed to produce representative or generalizable findings and each individual’s participation is wholly at their discretion. Response rates will not be calculated or reported.  
 
To maximize participation in the data collection activities across the five pilot states, meetings will be scheduled to accommodate respondents’ availability and scheduling needs. If there is an instance when a targeted respondent is unable to meet at the scheduled time, a member of the Project SUPPORTT team will attempt to find an alternative suitable time. 

NonResponse
As participants will not be randomly sampled and findings are not intended to be representative, non-response bias will not be calculated. Respondent demographics will not be collected or reported in written materials associated with the data collection.

B6.   Production of Estimates and Projections 
The data collected is intended primarily for internal study team use and will be used for descriptive purposes. Data will not be used to make any population estimates, either for internal use or dissemination.  

B7.  Data Handling and Analysis
Data Handling
In-person interviews will be recorded using a digital recorder and virtual interviews will be recorded using the WebEx conferencing system. For both, notes will be typed up by a Contractor staff member. The Contractor team will use the recordings, transcripts from the recordings, and notes in our analysis to ensure information is captured accurately. 
All recordings and notes will be stored on a secure network storage environment maintained by the Project SUPPORTT team.  
Data Analysis
Data collected during the interviews will be compiled in the assessment discussion guide with data from other existing sources (see Study Design in section A2 of SSA) to obtain a comprehensive understanding of the TANF programs before the pilots. 

Information for each state will be grouped into topical categories and tables, as organized in the instrument. Qualitative analysis will identify variations in contextual factors or policies; research questions of interest; needs for research, evaluation, and data-related TA; and study design opportunities or challenges across the pilot states. The Project SUPPORTT team will be trained in a systematic approach to organizing and coding the qualitative data using a priori codes aligned with main topic areas of the instrument. The team will use iterative, open-coding within topic areas to identify commonalities or differences across the pilot states that are important for designing the implementation and outcomes studies or developing an approach to TA provision. The data will be stored using software tools such as Microsoft Word or Excel. Each site team will analyze the data for their site, identifying key themes based on the coded data.   

Data Use
Information from this data collection will be used to create an assessment summary for each state. Assessment summaries are internal documents that will be used to inform the design and delivery of TA in collaboration with each state and will inform the design options for the implementation and outcomes studies. There are no immediate public deliverables planned for these activities. The Project SUPPORTT team will summarize relevant information in future implementation and outcome studies of the pilot programs and this information may also provide background contextual information for the report to Congress.

B8.  Contact Persons  
Quinn Moore, Mathematica, qmoore@mathematica-mpr.com
Lauren Deutsch-Stanton (COR), OPRE, lauren.deutsch@acf.hhs.gov
Amelia Popham (ACOR), OPRE, amelia.popham@acf.hhs.gov

Attachments
· Instrument 1. Assessment Discussion Guide
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