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Part B
B1.	Objectives
Study Objectives
The Administration for Children and Families (ACF) awarded the Supporting Pilot Program Outcomes, Research, and Technical Assistance in TANF (Project SUPPORTT) contract to support the TANF Pilot Program under the Fiscal Responsibility Act of 2023 (P.L. 118-5). Project SUPPORTT will (1) provide research, evaluation, and data-related technical assistance (TA); (2) give pilot and non-pilot states opportunities to interact and learn from each other; and (3) design and conduct implementation and outcomes studies of the pilot programs to inform the report to Congress as required by P.L. 118-5.   

As part of this work, the Project SUPPORTT team will invite TANF participants who recently exited the program to complete a form. The objective of this data collection is to obtain reliable contact information and a short set of background details from TANF participants to inform the design of the proposed outcomes study. The information gathered through Instrument 1. Study information form will help the project team understand potential respondent characteristics, including their demographics and perceptions of TANF services and employment. Information from the form will also help refine outreach strategies and maintain accurate contact records for possible future data collection once full OMB approval has been obtained. 

Generalizability of Results 
The information collected is not intended to produce generalizable results. This formative data collection will inform the design of the proposed outcomes study by helping the project team understand potential respondent characteristics, refine outreach strategies, and assess the feasibility of future data collection activities.  While the information gathered will support planning for future evaluation implementation and outreach, it will not be used to draw conclusions about program effectiveness or to make statistical generalizations to other sites or service populations.

Appropriateness of Study Design and Methods for Planned Uses 
The Study information form is designed to identify and engage TANF participants who recently exited the program, providing information that will inform the design of the proposed outcomes study. The form collects detailed contact information and a short set of background details to support planning for potential future outreach and data collection once full OMB approval has been obtained. The form includes a limited set of questions about participant perceptions of TANF services and employment to provide contextual understanding of participant experiences. It is not designed to assess program impacts on participant outcomes.

Data is not intended to be representative. This limitation will be made clear in any written product associated with this data collection. As noted in Supporting Statement A (SSA), this information is not intended to be used as the principal basis for public policy decisions and is not expected to meet the threshold of influential or highly influential scientific information.   





B2.	Methods and Design
Target Population  
The project team will collect information from TANF participants who exited the program in five pilot states. In each state, the project team will begin with an initial sample of approximately 1,300 individuals who exited TANF between July 1 and September 30, 2025, which is before the start of the pilot planning year on October 1, 2025 and during a time when states were still accountable to the Work Participation Rate for assessing TANF performance. These individuals will comprise a potential comparison group for the future evaluation. The second sample will include 1,300 individuals who exit TANF during a three-month period within the pilot implementation period to be selected at a later date. These individuals will inform a potential treatment group for the future evaluation. This results in a potential starting sample of 2,600 participants per state. 

Sampling
The project team will work with each of the five pilot states to determine the most appropriate sampling strategy based on the size of the TANF caseload and the number of individuals who exited the program during the specified time periods.

In smaller states, where the number of TANF exits between July 1 and September 30 (in both 2025 and 2027) is relatively low, the project team anticipates conducting a census of all eligible individuals. This approach ensures sufficient coverage without the need for subsampling and minimizes the risk of excluding eligible participants.

In larger states, where the number of TANF exits during the same periods is expected to exceed the target sample size, the project team will implement a simple random sampling strategy from the full list of eligible individuals. This approach balances feasibility and rigor, ensuring that the sample is not biased by geography, case characteristics, or other factors.

The sampling frame in each state will consist of administrative records provided by the state TANF agency, including individuals who exited TANF during the relevant three-month windows. These records will include basic contact information (e.g., name, address, phone number, email). The frame will be current as of the most recent available data prior to outreach.

Across all states, the project team will begin with an initial sample of 2,600 individuals per state (1,300 per time period). Based on an expected 30 percent response rate, this is projected to yield approximately 800 respondents per state who complete the form and provide contact information for potential future outreach related to the proposed evaluation.

Because this is a formative data collection effort and not intended to produce statistically generalizable findings, no weighting or precision-based sample size calculations are required or planned. The primary goal of the sampling strategy is to ensure that the project team has a sufficient and diverse pool of respondents to inform the design and future implementation of the outcomes study, including both potential comparison and treatment cohorts.





B3.	Design of Data Collection Instruments
Development of Data Collection Instrument
Instrument 1. Study information form was developed by content experts from the Project SUPPORTT team, under contract to ACF, to capture essential data for the purposes of this data collection effort described in SSA, section A2. The contact information questions are from prior studies with similar populations, such as the Evaluation of Employment Coaching for TANF and Related Populations (OMB #0970-0506) and the Next Generation of Enhanced Employment Strategies Project (OMB #0970-0545). Questions about the perceptions of TANF programs were also adapted from the Next Generation of Enhanced Employment Strategies Project (OMB #0970-0545), Health Profession Opportunity Grants (HPOG) program evaluation (OMB #0970-0394), and a survey conducted with TANF participants by the Colorado Works TANF program. The Project SUPPORTT team drew on the Colorado Works TANF participant survey because it asked about similar topics related to participant experiences with TANF services in a state-administered context. The Project SUPPORTT team identified this survey through a review of existing TANF-related instruments used by states and programs.

The project team used industry best practices to reduce potential sources of measurement error. These practices include:  

· Using validated items from previous surveys administered to similar populations to the extent possible.  
· Including in the instruments automatically enforced skip patterns, built-in range checks, internal item consistency checks, and required answer fields.   
· Leveraging previously validated items from prior surveys administered to similar populations of TANF participants. The project team relied on established questions from earlier studies listed above. 

B4. 	Collection of Data and Quality Control
The Study information form will be self-administered via the web by TANF participants who recently exited the program. Outreach will be conducted in partnership with state TANF agencies, which will provide administrative data on individuals who exited TANF during the designated time periods. This data includes basic contact information (e.g., name, address, phone number, email) and, where available, demographic characteristics. These records form the sampling frame and support targeted outreach to eligible individuals (see SSA Section A2 and SSB Section B2).

To ensure quality and consistency in data collection, the project team will:
· Use a multimodal outreach strategy (see Appendix A), including email invitations, text message reminders, and postal mail notifications, to maximize response rates.
· Provide clear instructions and use straightforward language in the form.
· Include predominantly closed-ended questions with check boxes, drop-down menus, and response categories.
· Implement automated skip patterns, range checks, and internal consistency checks within the form.
· Ensure compatibility across multiple browsers, tablets, and smartphones.
· Offer a project hotline and Help Desk email for participant support during form completion.
· Monitor data quality throughout fielding by examining frequencies and cross-tabulations to identify issues with skip logic, valid value ranges, and response consistency.

These procedures are designed to support high-quality data collection and ensure that the form yields reliable contact information and contextual data to inform planning for future outreach and follow-up.

B5.	Response Rates and Potential Nonresponse Bias
Response Rates
The project team anticipates that 30 percent of TANF participants who are contacted will complete the form. The expected response rate reflects the fact that this will be the first point of contact with potential respondents and they will have no prior awareness of the TANF Pilot Program,  proposed evaluation, or of Mathematica. To help achieve this response rate, the project team will use a multimodal outreach strategy (see Appendix A), including:

· Email invitations
· Text message reminders
· Postal mail notifications

The project team does not anticipate significant item nonresponse based on prior experience asking similar questions with similar populations. 

NonResponse
During fielding of the Study information form, the team will actively monitor response rates. Following the close of data collection, the project team will analyze nonresponse on the form to assess whether the respondents differ systematically from the initial sample. Using data on participants’ characteristics, the project team will conduct statistical tests (chi-square and t-tests) to compare respondents and nonrespondents within each outreach period. These analyses will help identify whether response patterns differ between individuals contacted before the pilot planning year (potential comparison cohort) and those contacted during the pilot period (potential treatment cohort). The results will inform future outreach and recruitment strategies for the full evaluation.

B6.   Production of Estimates and Projections
The data collected is intended primarily for internal use by the study team to inform planning for future evaluation activities. The information will be used to refine outreach strategies, assess the feasibility of longitudinal follow-up, and support development of the future outcomes study design. No estimation methods, weighting, or model-based projections will be applied to the data. The data will not be used to generate population estimates, either for internal use or dissemination.

B7.  Data Handling and Analysis
Data Handling
The web form software will use real-time logic rules, enforce skip patterns, and provide soft and hard checks. Soft and hard checks will be displayed for respondents if the provided information conflicts with earlier responses or is out of range for expected values. Hard checks require resolution before continuing; soft checks can be suppressed. Following data collection, the project team will conduct comprehensive data reviews and quality assurance reviews to ensure skip patterns are enforced and data are complete and within expected ranges.   
  
During data processing and coding, the project team will conduct quality assurance reviews to ensure consistency and minimize any data processing errors. Specifically, coders will participate in a comprehensive training session, and the project team will monitor their work, perform quality control checks, and conduct quality assurance reviews. Any outliers, skip logic errors, or other recodes of form data will be recorded in both internal programs and data editing spreadsheets.  

Data Analysis
The project team will analyze responses related to participant characteristics and perceptions of TANF services and employment to provide contextual insights into their experiences. These descriptive analyses will inform future evaluation activities. 

No analysis will be conducted on contact information, which is collected solely to support planning for future outreach and to inform strategies for maintaining contact with potential study participants for the proposed future evaluation.

Data Use
Information from this data collection will be used to refine outreach and recruitment approaches and to understand the feasibility of conducting the future 12-month post-TANF-exit survey under a fully OMB-approved outcomes study. There are no immediate public deliverables planned for these activities. The Project SUPPORTT team will summarize relevant information in future implementation and outcome studies of the pilot programs and this information may also provide background contextual information for inclusion in the report to Congress.

B8.  Contact Persons
Quinn Moore, Mathematica, qmoore@mathematica-mpr.com 
Lauren Deutsch-Stanton (COR), OPRE, lauren.deutsch@acf.hhs.gov 
Amelia Popham (ACOR), OPRE, amelia.popham@acf.hhs.gov 

Attachments
· Instrument 1. Study information form 
· Appendix A. Study information form notifications
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