









Instrument 4: Center for Indigenous Research Collaborations and Learning for Home Visiting (CIRCLE-HV) Caregiver Interview Protocol


Interview Protocol: Caregiver
The purpose of this interview is to understand what is important to you as you participate in the X home visiting program. We will be asking about the values that are important to you and what you hope to get out of home visiting, which we describe as outcomes. Thank you for taking the time to speak with us today. We truly appreciate you sharing your experiences and insights. Your voice is important, and what you share will help us understand how home visiting supports families and how it can be even more meaningful.
This conversation is meant to be informal and guided by what you feel comfortable sharing. There are no right or wrong answers, we just want to hear about what matters to you and your family. If at any point you’d like to take a break or skip a question, that’s completely okay.
Before we begin, do you have any questions for us?
*Review the consent document*
A bit about yourself and your community
1. Before getting to all the things I said we’d address, I’d love to know a little bit about how you came to be involved in home visiting? 
a. How long have you been in home visiting?
b. What made you interested in home visiting originally?
c. What were your expectations for the program?

2. What are some of the things you like best about your family? Probe: What are some of the things you enjoy doing together as a family?

3. How would you describe your community to somebody who is unfamiliar with it? Probe(s):. 
a. How would you describe your connection to this/these community(ies)? 
b. What are some of this/these community’s/ies’ strengths?
c. What are things that are important to this/these community/ies? 
Family’s Values
Next, I’m going to ask you about your values as a parent and/or caregiver. When we talk about values, we are talking about the beliefs you hold about what is important. Values are complicated and they come out in various ways in what we do, so we want to ask you some questions about your experience in home visiting and what drives you to be part of it. 

4. Tell me about a parent/caregiver that you really respect. What makes them a good parent/caregiver?

5. How about your home visitor, what are some things they do that you really respect? 

6. I’m hearing some values that seem important to you in how you describe parenting/caregiving and home visiting. You’ve talked about [X, Y, Z]. Does that sound right? What other values come to mind that are important to you as a parent/caregiver?

7. How did you come to hold these values? Probe(s): Were there some important people in your life that helped shape these values?  Were there some community or cultural traditions that helped shape them?

8. When you think about those values, what are some ways that they influence how you parent/provide care? 
a. When you think about raising your child(ren), what do you hope they learn from you?
b. What is something important you hope your child always remembers as they grow up?

Reflections on Values, Goals, and Priority Practices in Home Visiting 
 Now that we’ve talked about your values, I’d like to share what we heard from home visiting staff and Indigenous families who completed our survey. The survey asked about the values and goals that guide their work together, and which practices feel most important for supporting families. We’re curious about where you see similarities or differences between your own values and what others shared [Share the summary of values generated through the surveys] 
9.  In the survey, people rated the importance of each value. These are the ones that ranked highest overall. Let’s talk about those for a few minutes[Show interviewee summaries of family, HV, and program leader values combined.] As you look at this summary of values identified by home visiting staff and families through our survey, what jumps out at you?
a. Where do you see similarities between the values listed in this summary and your values as a parent/caregiver?
b.  How are they different?

10. In reflecting on the surveys, I heard you highlight [X, Y, Z] values. What are some ways that those values show up in how your home visitor supports you? Probe(s): What are some things that your home visitor does that really matter to you and your family? Think about your first time meeting your home visitor, how they helped you through a challenging time, resources they have connected you to, or any other supports your program provides. 

11. [Show interviewees summary of family and HV + program leaders, values in side-by-side table.]  Here’s a look at what families shared and what home visiting staff shared side by side. Does anything new jump out at you when you see these values broken out by home visiting staff, and enrolled families?
d. What do you think might be the reason for similarities? 
e. What about differences?

12. What do you like best about being involved in home visiting? Probe(s): What have been some of the most helpful activities your home visitor has done? What are some helpful supports they provided? 
a. What kinds of information or resources have they shared with you that made a difference?
b. In what ways has your home visitor checked in with you or supported you beyond parenting?
c. Are there any moments that stand out where your home visitor really understood what you needed?

13. Were there ever things your home visitor did as part of the home visit that didn’t really work for you? 
a. Why do you think this might be? What about it wasn’t working? Probe for conflicts around values or goals 
 Next, we’d like to talk about what families, home visitors, and program leaders see as priorities for home visiting, so what they hope it helps families achieve, and what usually happens during visits, or practices [Share interviewees a summary of outcomes and practices identified in surveys. Let participants know that home visitor and program leader responses were combined for this summary.]
14.  Let’s start by looking at the outcomes identified as important by home visitors and families. Just as a note: for this summary, we combined response from home visitors and program leaders.  What jumps out at you?
a. How are these outcomes similar to what you prioritize as a parent and/or caregiver? How are they different?
b. Do you notice similarities or differences between home visiting staff and families when you look at the outcomes they hope for? Why do you think that is?

15. Are there outcomes you see prioritized in this summary that you think your home visiting program has helped you with? Any that you feel like they haven’t been able to help you with? 
a. Why do you think they have been able to help/why they have not been able to help you with these?

16. Now let’s look at the practices that home visiting staff and families said were most important. These are the things that happen during home visits. What jumps out at you when you look at the type of things that families do in home visiting that were seen as most important?
a. How are these practices similar to what you prioritize as a parent and/or caregiver? How are they different?
b. Do you notice similarities or differences between the priority practices that home visiting staff and families see as important? Why do you think that is?

17. We appreciate you taking the time to share your values and priorities and about your family’s experience in home visiting. Thinking about our conversation today, what ideas do you have for how home visiting could be improved for families participating in the future. 
 a. Can you share any examples of approaches or activities that don’t work quite as well?
b. What ideas do you have for making those areas work better?
c. Can you share a few parts of home visiting that have been really helpful to support the goals?
d. What makes those things go so well?
Closing and Wrap-Up

18. We greatly appreciate you sharing your time and expertise with us. Is there anything else you would like to share today?
Thank you so much for your time and for these reflections! [Share next steps if applicable]
