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Part A



Executive Summary

· Type of Request: This Information Collection Request is for a generic information collection under the umbrella generic, Formative Data Collections for ACF Research (0970-0356).

· Progress to Date: The Next Generation of Enhanced Employment Strategies (NextGen) Project is testing the effectiveness of innovative employment programs designed to improve participants’ employment, income, and other outcomes related to economic self-sufficiency and well-being. The NextGen Project is currently collecting follow-up survey responses from NextGen study participants of four programs (OMB No. 0970-0545). Previous data collection work conducted under that information collection includes baseline surveys and in-depth interviews of study participants, service receipt tracking, a staff characteristics survey, a program leadership survey, a program cost workbook, and semi-structured discussions with program staff and employers. The project is currently planning for the analysis and dissemination of study findings. 

· Description of Request: 
This is a formative data collection request to conduct discussions with service provider staff and study participants who have been a central part of the NextGen Project, as well as researchers, policy experts, and other human service providers who can provide insight on study findings and dissemination approaches. The sessions will enhance the value and reach of the project’s research and research dissemination. The sessions include: (1) 90-minute virtual data walks with up to 16 NextGen study participants, up to 60 NextGen service provider staff, and up to 4 researchers and policy experts; (2) one 2.5 hour in-person data walk with up to 11 NextGen service provider staff and (3) 90-minute virtual human-centered dissemination design sessions (and 10 minutes of pre-work) with up to 44 NextGen service providers and other community providers and up to 4 researchers and policy experts; and (4) 90-minute in-person human-centered dissemination design sessions (and 10 minutes of pre-work) with up to 11 NextGen service providers. Each of these session types have a distinct purpose and set of participants (described further in Table 1). We do not intend for this information to be used as the principal basis for public policy decisions.

· Time Sensitivity: 
We expect to begin these data collections in February 2026. 


A1.	Necessity for Collection 
The Administration for Children and Families (ACF), Office of Planning, Research, and Evaluation (OPRE) has spent decades studying strategies to help people with low incomes find and keep jobs. Findings from these studies have been mixed, revealing variation in what works for whom and the duration and magnitude of impacts. Some studies have also demonstrated that certain programs are less accessible to individuals with complex challenges, such as low educational attainment or involvement with the criminal justice system, due to the program’s eligibility requirements.

[bookmark: _Hlk206588879]The ongoing Next Generation of Enhanced Employment Strategies (NextGen) Project is intending to build on the findings and lessons learned from these past and ongoing evaluations to identify and study innovative employment programs for people facing complex employment challenges. As the NextGen Project transitions from active data collection (OMB No. 0970-0545) to producing study findings, it seeks out meaningful contributions from program and study participants who have been a central part of the evaluation, as well as researchers, policy experts, and other human service providers who can enhance its value and reach.

Contributions from these individuals are critical to informing remaining project tasks with both practical and empirical knowledge. These contributions will also help the NextGen Project develop products that practitioners and policy experts can easily interpret, supporting greater research evidence use. The study team aims to achieve the following goals by seeking these contributions: 
· Improve the rigor and relevance of research by providing context and nuance to support more accurate interpretation of the findings.
· Facilitate understanding and support the uptake of findings.
· Obtain assistance in disseminating findings to share lessons learned with future implementers and improve outcomes through replication of successful programs.

There are no legal or administrative requirements that necessitate this collection. ACF is undertaking the collection at the discretion of the agency.

A2.	Purpose
Purpose and Use 
The NextGen Project is completing analysis of short-term impacts of employment programs as part of an evaluation that has included impact and implementation studies (OMB #0970-0545). The purpose of this specific formative information collection is to: 
· Improve the validity of the NextGen Project’s impact analysis.
· Inform research dissemination products and strategies to improve the chances the study’s findings are useful to and used by key audiences. 
The study team will accomplish these purposes by conducting data walks[footnoteRef:2] with study participants and NextGen service providers, researchers, and policy experts, and by hosting human-centered design[footnoteRef:3]  sessions about the project’s dissemination strategies with NextGen service providers, researchers, policy experts, and staff of partner organizations in the communities where NextGen service providers operate. [2:  Murray, Brittany, Elsa Falkenburger, and Priya Saxena. “Data Walks: An Innovative Way to Share Data with Communities.” Washington, DC: The Urban Institute, 2015. https://www.urban.org/sites/default/files/2022-03/2000510-data-walks-an-innovative-way-to-share-data-with-communities.pdf]  [3:  LUMA Institute. “LUMA System methods.” https://www.luma-institute.com/about-luma/luma-system-explore-methods/] 

This proposed information collection meets the following goals of the ACF generic clearance for formative data collections for research and evaluation (0970-0356):
· inform the development of ACF research
· maintain a research agenda that is rigorous and relevant
· ensure that research products are as current as possible 

The information collected is meant to contribute to the body of knowledge on ACF programs. It is not intended to be used as the principal basis for a decision by a federal decision-maker, and is not expected to meet the threshold of influential or highly influential scientific information.  

Guiding Questions
The following questions will guide this data collection: 
1. What context or nuances might study participants, NextGen service providers, and researchers or policy experts offer to improve interpretation of the impact analysis findings? 
2. How can the study team ensure that impact analysis findings are understood and used by the various audiences for these findings?

Study Design
The study team will engage four key groups of individuals across both data collection activities included in this request (Table 1). 
· Study participants can improve the overall quality of reporting and support increased study validity by interpreting the findings through their experience participating in the program and navigating employment obstacles. Engaging participants also provides an opportunity to help them understand how their contributions have shaped and enhanced the study. 
· NextGen service providers, including program leaders and program staff, can ensure that the study team’s description of programs and the populations served are accurate, representative of their experiences, and use language that will resonate with other service providers. They can also help identify content for the reports that will make them useful for future program improvement activities. When including NextGen service providers in active engagement activities, we plan to include at least one leader from each program, and to bring in frontline and managerial staff from these organizations for larger activities such as the virtual human-centered dissemination design sessions and data walks.
· Researchers and policy experts are key audiences for helping the study team identify conference, webinar, and other venues for sharing findings and strengthening the research-practice partnerships needed to support similar evaluation efforts. Additionally, researchers and policy experts can help advise on content that should be included in reports to inform future research.
· Other human services providers can help the study team to identify the types of research products and content that is most relevant to their work as practitioners. 

Table 1. Data collection activities requested under this information collection
	Data Collection Activity
	Instruments
	Respondent, Content, Purpose of Collection
	Mode and Duration

	Data walks
	Instrument 1: Data walks facilitation guide
	Respondents: NextGen study participants, NextGen service providers, researchers and policy experts. 

Content: Data walks will focus on interpreting estimated impacts on confirmatory outcomes and other outcomes or analyses of interest for each NextGen program. The discussion facilitator will provide an overview of the study and methods, then cover specific outcome domains, followed by a discussion following the W3 model (What? So What? Now What). Outcome domains include labor market outcomes, economic independence, health, and other outcomes or analyses of interest to each program.

Purpose: The study team will conduct sessions to seek input during the project’s impact study data analysis to assist with interpreting findings and build program capacity for understanding findings. The data walk discussions will improve the study’s rigor and relevance, facilitate understanding of the findings, and encourage uptake of the findings. 
	Mode: In-person or virtual (online and over telephone using a collaboration platform)

Duration: In-person: 2.5 hours minutes; Virtual: 90 minutes per sessiona

	Human-centered dissemination design sessions
	Instrument 2: HCD dissemination facilitation guide
	Respondents: NextGen service providers, researchers and policy experts, other human services providers.

Content: Dissemination discussion will focus on soliciting general information needs and research use preferences as well as getting input on planned or potential short-term impact study products and preferred dissemination products, strategies, and channels. A brief pre-work activity (included in Appendix 1) primes participants to think about their own research needs and use and is intended to make the live session more efficient and effective. 

Purpose: The study team will facilitate human-centered design activities with the goal of refining dissemination products and plans to best meet the research and information needs of focal audiences. The dissemination discussions will improve the study’s relevance and encourage uptake of the findings. Specific topics to cover include research needs, the dissemination products, and dissemination channels and strategies.    
	Mode: In-person or virtual (online and over telephone using a collaboration platform)

Duration: 90 minutes per session + 10-minute pre-work activity = 100 minutes total


a The in-person data walks are designed to take approximately twice as long as the virtual version because they are embedded within a two-day, in-person cross-program convening with interactive, hands-on components. The increased interaction, movement, and cross-program dialogue require additional time to ensure all participants can fully engage with the materials and with one another. 

Other Data Sources and Uses of Information
Data previously collected for the NextGen Project (OMB No. 0970-0545) is the source for contact information for the NextGen service providers. Representatives from each NextGen program will be invited to the data walk and human-centered dissemination design sessions. The NextGen Project is also the source for contact information for NextGen study participants.  

A3.	Use of Information Technology to Reduce Burden
The data collection plan is designed to efficiently obtain information and minimize respondent burden. The study team will conduct virtual data walks online or via telephone calls using a collaborative online tool such as Mural. The online collaboration tool will facilitate simple, real-time submissions of ideas by participants. It will present these ideas to other participants in an easy-to-understand layout. Participants will not need to install any software and can connect through their internet browser. The study team will host virtual data walks and human-centered design discussions using meeting software such as WebEx or Zoom. This software will allow the study team to share information and discussion prompts during the meeting and let participants join via their web browser or telephone without installing any software.  

A4.	Use of Existing Data: Efforts to reduce duplication, minimize burden, and increase utility and government efficiency
The data collected for this request is not available anywhere else as it is specific to the NextGen project and its planned dissemination products. Both data collections included in this request are designed to minimize burden by using only the minimum amount of time to cover the topics and the smallest group sizes necessary to gather varied perspectives.  

A5.	Impact on Small Businesses 
Some NextGen service providers or other human services providers are small organizations, such as businesses or nonprofit organizations. We will minimize the burden for these respondents by hosting sessions at times convenient for them and requiring minimal record keeping or written responses on the part of respondents.

A6.	Consequences of Less Frequent Collection  
This is a one-time data collection.

A7.	Now subsumed under 2(b) above and 10 (below)

A8.	Consultation
Federal Register Notice and Comments
In accordance with the Paperwork Reduction Act of 1995 (Pub. L. 104-13) and Office of Management and Budget (OMB) regulations at 5 CFR Part 1320 (60 FR 44978, August 29, 1995), ACF published two notices in the Federal Register announcing the agency’s intention to request an OMB review of the overarching generic clearance for formative information collection. This first notice was published on August 11, 2023 (88 FR 54614) and provided a sixty-day period for public comment. The second notice published on December 14, 2023 (88 FR 86656) and provided a thirty-day period for public comment. ACF did not receive any substantive comments. 

Consultation with Experts Outside of the Study
No consultations have taken place with experts outside of the study team.

A9.	Tokens of Appreciation
NextGen study participants that take part in a virtual data walk session will receive a $50 gift card as a token of appreciation, intended to offset costs of participation. The virtual data walk session data are not intended to be representative in a statistical sense, in that they will not be used to make statements about the prevalence of experiences among all NextGen study participants. However, it is important to secure participants with a range of background characteristics to capture a variety of possible experiences with the programs evaluated under the NextGen Project. All study participants will be low income, per the study’s inclusion criteria. Without offsetting the direct costs incurred by respondents for attending the virtual data walk, such as arranging child care or time off work, the research team increases the risk that only individuals able to overcome financial barriers to attend will participate in the study. For example, in a similar project, the Evaluation of Employment Coaching project, the study team found it necessary to increase the token of appreciation from $35 to $50 to achieve sufficient response rate to its surveys (OMB No. 0970-0506). Given this, the NextGen Project was approved to provide a $50 token of appreciation for participation in its follow-up surveys and a $60 token of appreciation for participation in two-hour in-depth interviews (OMB No. 0970-0545); these token amounts have been successful in achieving a 73 percent response rate to the survey and making it possible for study participants with a range of background characteristics to participate in interviews. Given that these studies have found tokens of appreciation ranging from $50-60 effective in increasing study participation among low-income populations, we believe $50 is a reasonable amount for the effort associated with participation in these data collection activities, but is not so high as to appear coercive for potential participants. 

A10.	Privacy:  Procedures to protect privacy of information, while maximizing data sharing
Personally Identifiable Information
Information will not be maintained in a paper or electronic system from which data are actually or directly retrieved by an individual’s personal identifier. The study team will collect names and contact information to facilitate the sessions and for administrative purposes for tokens of appreciation for NextGen Participants. 

Assurances of Privacy
Information collected will be kept private to the extent permitted by law. Respondents will be informed of all planned uses of data, that their participation is voluntary, and that their information will be kept private to the extent permitted by law. As specified in the contract, the Contractor will comply with all Federal and Departmental regulations for private information.

Data Security and Monitoring
Any data stored electronically, including notes or audio recordings of sessions will be secured in accordance with the most current National Institute of Standards and Technology requirements and other applicable Federal and departmental regulations. At the end of the data collection, once information from the data walks and human-centered dissemination design sessions are incorporated into the impact analysis and research dissemination products, the data collected through this request will be destroyed. 

A11.	Sensitive Information [footnoteRef:4] [4:  Examples of sensitive topics include (but not limited to): social security number; sex behavior and attitudes; illegal, anti-social, self-incriminating and demeaning behavior; critical appraisals of other individuals with whom respondents have close relationships, e.g., family, pupil-teacher, employee-supervisor; mental and psychological problems potentially embarrassing to respondents; religion and indicators of religion; community activities which indicate political affiliation and attitudes; legally recognized privileged and analogous relationships, such as those of lawyers, physicians and ministers; records describing how an individual exercises rights guaranteed by the First Amendment; receipt of economic assistance from the government (e.g., unemployment or WIC or SNAP); immigration/citizenship status.] 

We are not collecting sensitive information.

A12.	Burden
Explanation of Burden Estimates
Table 2 presents burden estimates for this information collection. The estimates of time to complete these instruments are based on the study team’s experience conducting similar sessions. 

The virtual data walk sessions are expected to last 90 minutes on average. The number of respondents is based on engaging up to 4 study participants and approximately 15 NextGen service providers for each of the four NextGen programs, and up to four total researchers and policy experts. 

The in-person data walk session is expected to last 2.5 hours. The number of respondents is based on engaging 2-5 NextGen service providers for each of the four NextGen programs (more for programs with more organizational complexity and up to 11 total). 

The virtual human-centered dissemination design discussions are expected to last 90 minutes on average. They will include an approximately 10-min prework activity. The number of respondents is based on engaging up to 8 NextGen service providers and up to 3 other human services providers in each of the four NextGen programs as well as up to 4 total researchers and policy experts. 

The in-person human-centered dissemination design discussions are expected to last 90 minutes on average. They will include an approximately 10-min prework activity. The number of respondents is based on engaging 2-5 NextGen service providers for each of the four NextGen programs (up to 11 total). 

The maximum, total number of unique respondents is 124. The 11 service providers who will participate in the in-person data walk—focused on cross-program results—and human-centered dissemination session will also participate in a virtual data walk focused on results for only their program. The same up to 4 researchers and policy experts will participate in the virtual data walk and human-centered dissemination session.

Estimated Annualized Cost to Respondents
The average hourly wage rate for NextGen study participants is estimated to be $7.25, the federal minimum wage. The hourly wage for NextGen service providers and other human services providers is based on the May 2024 employment and wages from the Occupational Employment Statistics survey from the Bureau of Labor Statistics (http://www.bls.gov/oes/current/oes_stru.htm). The rate, $22.64, is the mean wage for social and human services assistants under SOC code 21-1093. The hourly wage for researchers and policy experts is based on the BLS OES job code for Social Scientists and Related Workers (19-3099), which is $51.17 per hour.

Table 2. Burden hours requested under this information collection
	Instrument 
	No. of Respondents (total over request period)
	No. of Responses per Respondent (total over request period)
	Avg. Burden per Response (in hours)
	Total/
Annual Burden (in hours)
	Average Hourly Wage Rate
	Total Annual Respondent Cost

	Instrument 1: -- NextGen Participants (virtual)
	16
	1
	1.5
	24
	$7.25 
	$174.00 

	Instrument 1: -- NextGen service providers (virtual)
	60
	1
	1.5
	90
	$22.64 
	$2,037.60 

	Instrument 1: -- NextGen service providers (in-person)
	11
	1
	2.5
	28
	$22.64 
	$633.92

	Instrument 1: -- Researchers and policy experts (virtual)
	4
	1
	1.5
	6
	$51.17 
	$307.02

	Instrument 2: -- NextGen service providers and other human services providers (virtual)
	44
	1
	1.67
	73
	$22.64 
	$1,652.72 

	Instrument 2: -- NextGen service providers (in-person)
	11
	1
	1.67
	18
	$22.64 
	$407.52 

	Instrument 2: -- Researchers and policy experts (virtual)
	4
	1
	1.67
	7
	$51.17 
	$358.19 

	Total
	124 unique
	1
	Avg: 1.98
	246
	
	$5,570.97




A13.	Costs
There are no additional costs to respondents. 

A14.	Estimated Annualized Costs to the Federal Government 
The total cost to the Federal Government under this current request will approximately $156,100.

	Cost Category
	Estimated Costs

	Data collection
	$135,100

	Publications/Dissemination
	$21,000

	Total costs over the request period
	$156,100



A15.	Reasons for changes in burden 
This is for an individual information collection under the umbrella formative generic clearance for ACF research (0970-0356).
A16.	Timeline
The study team will begin conducting data walks and human-centered dissemination design sessions in early 2026 following OMB approval. The study team expects to complete these sessions by July 2026. The NextGen impact study findings and dissemination plan activities that are informed by these data collection will begin in 2026 and continue through 2028. 

A17.	Exceptions
No exceptions are necessary for this information collection.	
Attachments

Instruments
Instrument 1: Data walks facilitation guide
Instrument 2: HCD dissemination facilitation guide
Appendix 1. Outreach materials  
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