ACF Welfare and Family Self-Sufficiency Research Use Web Survey 
Purpose of this survey
The Administration for Children and Families (ACF) is partnering with Mathematica, a policy research organization, to gain a better understanding of how ACF-sponsored research on welfare, employment, and family self-sufficiency is used, or could be used, to inform policy, practice, and further research. You may be most familiar with this research as research conducted by the ACF Office of Planning, Research, and Evaluation, or OPRE. 
Researchers at ACF work closely with program staff in the Office of Family Assistance (OFA), which administers the Temporary Assistance for Needy Families (TANF) program. Together, they produce and apply knowledge about how TANF and employment and training programs can best support the self-sufficiency and economic well-being of people and families with low incomes. Additional information on ACF welfare, employment, and family self-sufficiency research can be found here: 
· Self-Sufficiency, Welfare, & Employment Research and Data Topics
· Portfolios of Research in Welfare and Family Self-Sufficiency 
· Welfare and Family Self-Sufficiency Learning Agenda
The purpose of this survey is to learn about your information needs, your research use patterns, and the factors that might influence your use of ACF-sponsored research on welfare, employment, and family self-sufficiency.
The information you provide will help improve how ACF’s research is developed and shared to better support practitioners, policymakers, researchers, and others working to improve outcomes for children and families. Your responses will be combined with others and may be summarized in public products such as reports and conference presentations. The survey will not collect your name, and Mathematica will not share your individual responses with ACF or beyond the research team.  
You may skip any question or withdraw from participating at any time. Participation is voluntary. There are no benefits and minimal risks to participation.
We estimate this survey will take no more than 15 minutes to complete.
OMB Statement 

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid OMB control number for this information collection is OMB #: 0970-0356 and the expiration date is 1/31/2027.

Privacy. All information obtained through this survey will be kept private to the extent allowable by law. We will use the information only for the purposes of this study. 
Contact Details. If you have any questions about the survey, please reach out to the project contacts Marie Lawrence (Catherinemarie.Lawrence@acf.hhs.gov) or Scott Baumgartner (SBaumgartner@mathematica-mpr.com). 
Survey Navigation 
Entering and Navigating the Survey
At the bottom of each screen, buttons allow you to "Save and Continue" (to proceed to the next page), "Go Back" (to return to the previous page), or "Save and Exit."
Please try to complete the survey in one sitting. However, you may choose to "Save and Exit" at any time so that you can exit and return to the survey. If you save and exit the survey, please be sure to save the survey link provided to you on the exit page. If the survey is not completed by the closing date [X date], the research team will retain your partial responses. 
Submitting your Survey
When you have completed the survey, click the "Submit Survey" button at the bottom of the last page. Once you submit your responses, a message on the screen will indicate that your responses have been received. At this point, you will not be able to go back and review or revise your responses.

Section A: Background Information
A1. Which of the following best describes your primary role? (Select one)
A. Program administrator or provider 
B. Researcher 
C. Research funder 
D. Policy analyst or advisor 
E. Legislative staff, policymaker, or elected official 
F. Technical assistance provider
G. Advocacy organization staff or policy advocate
H. Media professional or journalist
I. Professional association staff or representative
J. Other: ________________
A2. Which of the following best describes the sector in which you work? (Select one)
A. Federal government
B. State or local government
C. Nonprofit 
D. Philanthropy or foundation
E. University 
F. Research firm or institute
G. Non-governmental agency
H. Media or journalism
I. Industry association 
J. Other: _______________
A3. Which of the following program areas are most relevant to your work? (Select all that apply)
A. Temporary Assistance for Needy Families (TANF)
B. Supplemental Nutrition Assistance Program (SNAP) or other nutritional assistance programs
C. Healthcare programs (such as Medicaid)
D. Employment and training programs (such as Workforce Innovation and Opportunity Act [WIOA])
E. Family strengthening programs (such as Healthy Marriage and Responsible Fatherhood programs)
F. Early childhood development (such as Head Start, Early Head Start) 
G. Child care assistance
H. Youth development
I. Child support services 
J. Housing assistance
K. Other income support programs
L. Workforce development
M. Other: ________________

[SKIP LOGIC: Researchers and Research Funders (A1 responses: F, G, H, I, J) will see modified B1-R and B2-R versions below]
Section B: Research Use – Patterns
[Note for reviewers: The typology labels (instrumental, latent, etc.) are internal notes only and will not be included when the survey is loaded into Qualtrics.]
B1. Thinking about your work over the past year, have you used research in the following ways? (Select all that apply)
Direct application of specific research findings (Instrumental use):
A. Modified, continued, or discontinued a program or policy based on research or study findings
B. Implemented a new specific approach or intervention recommended by research
C. Changed operational procedures based on research findings 
D. Used research in planning or budgeting decisions
Use of tools and resources informed by or based on a body of research (Latent use):
E. Developed or used tools or resources that incorporated findings or best practices from research (even if not obvious) 
F. Implemented practices that you later learned were informed by research  
General use of research to inform thinking (Conceptual use):
G. Used research to suggest alternative solutions to problems facing your organization or the people your organization serves
H. Used research to bring attention to an issue that your organization or the people your organization serves may face
I. Used a research-based framework for structuring efforts to implement, improve, or evaluate programs, policies, or interventions 
J. Used research to provide a common language and set of ideas for you and your colleagues
Engagement in research activities (Process use):
K. Participated in research activities (interviews, surveys, advisory groups)
L. Learned new skills through involvement in research processes
M. Built relationships through research-related activities
N. Felt more comfortable using or accessing research after participating in research activities
Required use of research (Imposed use):
O. Used research because it was required by funding guidelines
P. Referenced research to meet reporting or compliance requirements
Q. Applied research findings because they were mandated by policy
· -  
[SECTION B-R FOR RESEARCHERS/FUNDERS]
B1-R. Thinking about your work over the past year, have you used research in any of the following ways? (Select all that apply)
Building on knowledge
A. Incorporated findings from research into your own research design 
B. Used frameworks or theories to guide your work
C. Used or built upon methodologies developed in research
D. Cited or referenced research in your publications
Informing research priorities
E. Used research to identify knowledge gaps
F. Used research to inform your own research questions
G. Used research to justify the importance of your study
H. Used research in developing or informing funding decisions or grant opportunities
Research engagement
I. Participated in research activities (interviews, surveys, advisory groups)
J. Learned new skills through involvement in research 
K. Built professional relationships through involvement in research activities  
L. Felt more comfortable accessing and using research after participating in research activities

Section C: Research Use - Awareness and Access
C1. How familiar are with ACF research on welfare, employment, and family self-sufficiency? This could include any past or in-process research project, product, tool, or opportunity supported by an ACF grant or contract.
A. Very familiar
B. Somewhat familiar
C. Not familiar or unsure
C2. Over the 2 years, have you encountered or learned about ACF research on welfare, employment, and family self-sufficiency through any of the following channels? (Select all that apply)
ACF Resources
A. ACF or ACF program office website
B. ACF email newsletters (for example, from OPRE, OFA, or other program offices)
C. ACF social media posts (for example, from OPRE, OFA, or other program offices)
Publications and reports 
D. Research briefs or reports
E. Academic publications
Events and presentations
F. Professional conferences
G. Webinars or presentations
Word of mouth and networks
H. Peer networks/colleagues
I. Professional associations
J. Technical assistance providers
Other or none
K. Media coverage
L. Non-ACF social media 
M. Have not encountered ACF research on welfare, employment, and family self-sufficiency
N. Other: ________________

Section D: Information Needs and Sources
D1. Please indicate how often this information is needed for your work, regardless of whether that information is typically available to you? (Scale: Never, Rarely, Sometimes, Often)
A. Qualitative data: Findings from interviews, focus groups, or observations with program staff or participants
B. Descriptive data: Summary statistics describing characteristics of programs, participants, or interventions
C. Impact studies: Results from studies of the effects of a program or policy (like randomized trials)
D. Implementation findings: Information about how programs are implemented and what facilitates or hinders implementation
E. Case studies: In-depth examples and lessons learned from specific programs or sites
F. Syntheses: Summaries of findings from existing research (including past studies, interventions, observations, etc.)
G. Cost analysis: Information about program costs, cost-effectiveness, or return on investment
H. Frameworks: Theoretical frameworks or new concepts that help explain how programs work
I. Data products: Interactive data tools, publicly available datasets, archived data, or similar
J. Other: ________________
D2. Thinking of the types of information you need for your work, which of the following sources do you typically consult first? (Select up to 3)
Note: Here we are asking about source types rather than how you find them — for example, a web search might produce results that include a mix of the below sources.
Reports and Publications
A. Academic journals
B. Federal agency reports or websites
C. Publications from professional associations
D. Reports or other publications from think tank or research organizations 
Professional Networks and Resources
E. Your employer’s internal research and data
F. Colleagues and professional networks
G. Technical assistance providers
Media 
H. News media
I. Social media
Other
J. Other: ________________
D3. When choosing a piece of research or information, what makes it most useful for your work? (Rank response options from those that are most important for research usefulness to least important for research usefulness)
A. Clear, actionable recommendations
B. Rigorous methodology
C. Relevance to my specific context
D. Timely
E. Accessible writing style
F. Visual presentation of data
G. Peer reviewed
H. Implementation guidance included
I. Cost information included
J. Other: ________________

Section E: Facilitators and Barriers
[SKIP LOGIC: Researchers and Research Funders (A1 responses: F, G, H, I, J will see modified E1-R and E2-R versions below]
E1. How much of a barrier are the following to using research in your work? (Scale: Not a barrier, Moderate barrier, Major barrier)
Access and awareness barriers
A. Research is behind paywalls
B. Unsure where to look for research
C. Research relevant to my work is not available when I need to make decisions or was conducted too long ago   
Quality and relevance barriers
D. Research does not address my questions
E. Research quality is questionable
F. Research does not address my specific population or context
G. Findings from different studies are contradictory 
H. Research is too theoretical or not practical
Organizational and contextual barriers
I. Competing priorities or time constraints
J. Limited resources for implementing research findings
K. Leadership that doesn't prioritize or model evidence-informed decision making
L. Lack of organizational infrastructure to support research use (such as subscriptions to research databases or journals, or standard processes to draw on research)
M. Staff lack skills or training to interpret and apply research
N. Policy or funding requirements that limit flexibility to implement research-informed approaches 
Communication and format barriers
O. Research is too technical or complex
P. Findings are not clearly communicated
Q. Research lacks clear implementation guidance
E2. Thinking of your work over the past year, which of the following statements describes your engagement with researchers or research? (Select all that apply)
Direct engagement with researchers 
A. I have direct contact or communication with researchers 
B. I participate in research advisory groups, panels, or committees 
C. I have helped to design or implement research studies or evaluations 
D. I attend research presentations or conferences where I can interact with researchers
Engagement through intermediaries
E. Technical assistance providers help connect me with relevant research
F. Professional associations facilitate my access to researchers or research
G. I participate in my organization’s partnerships or connections with research institutions 
H. I receive or share research through trusted intermediaries who interpret findings
E3. To what extent do the following statements describe your current motivation and opportunity to engage with research? (Scale: Not at all, Somewhat, Very much)
Motivation factors
A. I have personal interest in staying current with research in my field
B. My role has explicit expectations to use or produce research
C. I see research as valuable for improving my work effectiveness
D. Using or producing research is recognized or rewarded in my organization
Opportunity factors
E. I have adequate time to find, review, or conduct research
F. I have access to research through subscriptions, databases, libraries, or funding
G. My organization provides support or training for research use or production
H. I have opportunities to discuss research with colleagues, collaborators, or experts
[SECTION E-R FOR RESEARCHERS/FUNDERS]
E1-R.  How much of a barrier are the following to using research in your work? (Scale: Not a barrier, Minor barrier, Moderate barrier, Major barrier)
Access and awareness barriers
A. Research is behind paywalls 
B. Unsure where to look for research
C. Research relevant to my work is not available when I need it or was conducted too long ago  
Quality and relevance barriers
D. Research does not address my research questions
E. Concerns about the soundness of the research methods
F. Reservations about the credibility, trustworthiness, or unbiased nature of the researchers or research funders 
G. Research does not address my specific population or context
H. Research findings are contradictory with other studies
I. Research is too theoretical or not practical 
Organizational and contextual barriers
J. Competing priorities or time constraints
K. Limited resources for implementing research findings
L. Lack of organizational infrastructure to support research use (such as research access systems, or standard processes to draw on research)
Communication and format barriers
M. Research findings are not clearly communicated
N. Research lacks sufficient methodological detail
O. Results are presented in formats that are difficult to access or use
E2-R. Which of the following statements describe your engagement with the following groups? (Select all that apply)
Direct engagement with policymakers and program administrators  
A. I have direct contact or communication with policymakers and program administrators  
B. I participate in or have helped organize advisory groups, panels, or committees that include policymakers and program administrators  
C. I have collaborated with policymakers and program administrators on studies or evaluations
D. I attend presentations or conferences where I can interact with policymakers and program administrators  
Engagement with intermediaries 
E. I engage with people or organizations that provide technical assistance to welfare, employment, or family self-sufficiency programs to understand program administrators’ research or information needs 
F. I engage with other intermediaries such as media or professional associations to understand policymakers or program administrators’ research or information needs 
G. I participate in research-practice partnerships related to welfare, employment, or family self-sufficiency topics
E3-R. To what extent do the following statements describe your current motivation and opportunity to engage with research? (Scale: Not at all, Somewhat, Very much)
Motivation factors
A. I have personal interest in staying current with research in my field
B. My role has explicit expectations to use or produce research
C. I see research as valuable for informing my work or improving my work effectiveness 
D. Using or producing research is recognized or rewarded in my organization
Opportunity factors
E. I have adequate time to find, review, or conduct research 
F. I have access to research through subscriptions, databases, libraries, or funding 
G. My organization provides support or training for research use or production 
H. I have opportunities to discuss research with colleagues or collaborators

Section F: Future Directions for ACF Research
F1. Which of the following would most help you use ACF research on welfare, employment, and family self-sufficiency more effectively in your work? (Select up to 3)
Access and dissemination
A. Better tools for finding and browsing ACF research products (for example, improved website search and topic filtering)
B. Regular briefings or updates on new ACF research on welfare, employment, and family self-sufficiency 
Translation and application
C. Implementation toolkits and guides that translate ACF research into practice
D. Research summaries of findings designed for busy professionals
E. More accessible writing and presentation of ACF research findings
Collaboration and capacity building
F. Opportunities to participate in research design or advisory activities 
G. Peer networks for sharing experiences with ACF research use 
H. Training or support for interpreting and applying ACF research 
I. Research-practice partnerships facilitated by ACF
J. Direct contact or collaboration opportunities with ACF staff and research partners
Other
K. Other: ________________
F2. What research format(s) would be most useful for your work? (Select up to 3)
A. Executive summaries (2-3 pages)
B. Full research reports
C. Peer-reviewed articles 
D. Infographics/visual summaries
E. Webinars/presentations
F. Podcasts
G. Interactive websites/dashboards
H. Implementation toolkits
I. Peer learning networks
J. Email newsletters
K. Social media updates
L. Other: ________________
F3. Any additional comments about how research could better support your work? [Text box - optional]

Section G: Demographic Information (optional)
Please note that the following demographic questions are optional.
G1. How many years have you worked in fields related to TANF, employment, or family self-sufficiency?
A. Fewer than 2 years
B. 2-5 years
C. 6-10 years
D. 11-15 years
E. More than 15 years
G2. What is your highest level of education completed?
A. Some high school
B. High school diploma/GED
C. Some college 
D. Associate’s degree
E. Bachelor’s degree
F. Postgraduate degree
G. Other: [please specify]
H. Prefer not to say

Closing
Thank you for your time and insights! The information you provided through this survey will help ACF better facilitate use of its research to improve programs and outcomes for people and families with low incomes. 
