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Part A



Executive Summary

· Type of Request: This Information Collection Request is for a generic information collection under the umbrella generic, Formative Data Collections for ACF Research (0970-0356).

· Description of Request: This effort is part of the Family Self-Sufficiency Learning, Engagement, and Research Knowledge Sharing Support (LEARN) project. The information collection is intended to gather input from potential research users about how they access and use research. It will inform the development of strategies the Administration for Children and Families (ACF) can implement to make the research it produces more accessible, relevant, and useful. It is not intended to be generalized to a broader population.
The information collection will include two components:
· 4 focus groups, each with up to 9 participants
· A web-based survey for a maximum of 200 respondents

We do not intend for this information to be used as the principal basis for public policy decisions.





A1.	Necessity for Collection 
The Administration for Children and Families (ACF) sponsors research, evaluation, and other activities designed to build knowledge about how Temporary Assistance for Needy Families (TANF) and other human services programs can best support the economic well-being of children and families with low incomes. In recent years, ACF has been considering how it can more intentionally encourage use of the research it sponsors. The proposed information collection activities will support these efforts by informing the development of strategies to support increased use of ACF-sponsored research by making it more accessible, relevant, and useful. This effort is part of the Family Self-Sufficiency Learning, Engagement, and Research Knowledge Sharing Support (LEARN) project, which looks to improve understanding of the information needs of intended users of research and to identify strategies to facilitate research use among intended user groups.

ACF has contracted with Mathematica and its subcontractor, MEF, to conduct this data collection.

There are no legal or administrative requirements that necessitate this collection. ACF is undertaking the collection at the discretion of the agency.

A2.	Purpose
Purpose and Use 
The LEARN project seeks to build understanding of the processes that shape use of ACF-sponsored welfare and family self-sufficiency research and how research use can lead to improved welfare, employment, and self-sufficiency programs and outcomes for people and families with low incomes. 

Specifically, the information gathered will be used to: 
· understand user groups’ information needs 
· understand when, why, and how these groups are aware of, interact with, and use or do not use ACF-sponsored welfare and family self-sufficiency research
· inform the development of strategies to support increased use of ACF-sponsored welfare and family self-sufficiency research 

This proposed information collection meets the following goals of ACF’s generic clearance for formative data collections for research and evaluation (0970-0356):
· inform the development of ACF research
· maintain a research agenda that is rigorous and relevant
· ensure that research products are as current as possible 
· inform the provision of technical assistance

The information collected is meant to contribute to the body of knowledge on ACF programs. It is not intended to be used as the principal basis for a decision by a federal decision-maker, and is not expected to meet the threshold of influential or highly influential scientific information.  

Guiding Questions
The primary purpose of this information collection is to answer four learning questions.
1. What types of information do different user groups need to support their work?  What, if any, are user groups’ perceptions of how well ACF-sponsored welfare and family self-sufficiency research meets these needs? 
2. To what extent are different user groups aware of ACF-sponsored welfare and family self-sufficiency research and what distribution channels have they encountered?  What current ACF dissemination principles, practices, and outlets are most or least effective in supporting research use, from intended users’ perspectives?   
3. How do different user groups interact with ACF-sponsored welfare and family self-sufficiency research?  How and to what extent do different user groups use ACF-sponsored welfare and family self-sufficiency research in their work?  What types of research use are most common? 
4. What organizational factors impede or facilitate the use of ACF-sponsored welfare and family self-sufficiency research among different user groups?

Study Design
[bookmark: _Hlk203044264]This information will inform development of approaches to increase the use and usefulness of ACF-sponsored research for improving programs and outcomes. This information collection will include two activities:
· 4 focus groups, each with up to 9 participants
· A web-based survey for a maximum of 200 respondents

The qualitative, semi-structured focus groups and web-based survey will focus on the guiding questions described above. Additional information on how guiding questions map to specific modules of each of the instruments can be found in Supporting Statement B. The study design is described further in the table below, including purposes of each activity and instrument. 

The information collection will be a one-time collection. The intent is to gather information about a range of research users and potential users to inform future activities.  

Data collected under this information collection are not intended to be representative of broader populations. Respondents to these voluntary information collection activities may be systematically different than non-respondents, and questions about research use may be especially susceptible to recall or social desirability bias. Such limitations will be included in written products associated with this information collection.   
	Data Collection Activity
	Instruments
	Respondent, Content, Purpose of Collection
	Mode and Duration

	Focus groups
	Instrument 1: Semi-structured focus group discussion guide
	Respondents: 
1. Researchers and research funders (1 focus group)
2. Intermediaries and technical assistance (TA) providers (1 focus group)
3. TANF and related program administrators (2 focus groups: one with state and local TANF administrators; one with private TANF and related program service providers)
 
Content: Semi-structured questions to learn about information needs; research use; and the assumptions, barriers, and facilitators to using research.
 
Purpose: Explore user groups’ specific research use contexts and information needs and exposure to and use of ACF-sponsored welfare and family self-sufficiency research, to provide input on the ACF’s strategies to improve the use of its welfare and family self-sufficiency research.   
 
	Mode: Video or telephone conference (4 total) 
 
Duration: 90 minutes

	Web-based survey
	Instrument 2: Web-based survey 
	Respondents: 
1. Researchers and research funders 
2. Intermediaries and TA providers 
3. TANF and related program administrators 
 
Content: Primarily fixed-choice questions to learn about research users, information needs, and research use.  
 
Purpose: Collect quantitative and qualitative data from a broad range of potential ACF-sponsored welfare and family self-sufficiency research users on their information priorities, awareness and use of ACF-sponsored welfare and family self-sufficiency research, and preferences for dissemination and research engagement.
 
	Mode: Web-based survey
 
Duration: 15 minutes



Other Data Sources and Uses of Information
The information collected will be combined with results of a review of seminal literature on the use of research evidence to inform development of approaches to increase the use and usefulness of ACF-sponsored welfare and family self-sufficiency research. No prior information collections will be used. 

A3.	Use of Information Technology to Reduce Burden
The Contractor will use information technology as appropriate to reduce the burden on respondents and minimize costs to the government. Participating in this information collection will not require any in-person activities or printing of any materials. The surveys will be online and accessible by computer, smartphone, or tablet using a web-based platform. The Contractor will conduct the virtual focus groups via Webex, a videoconferencing platform. Webex can be accessed on a computer, phone, or tablet. Focus groups will be transcribed and/or detailed notes will be taken. With participant consent, information in the transcripts may be revisited for secondary analysis at a future date, with a goal of reducing burden on the group of respondents.

A4.	Use of Existing Data: Efforts to reduce duplication, minimize burden, and increase utility and government efficiency
The proposed virtual focus groups and web-based surveys do not duplicate other data collection efforts. This information collection is specific to ACF-sponsored research and ACF’s focal research users. Thus, the information the Contractor will collect through the focus groups and surveys is not available through other existing data sources.

A5.	Impact on Small Businesses 
No small businesses will be involved with this information collection.

A6.	Consequences of Less Frequent Collection  
This is a one-time data collection.

A7.	Now subsumed under 2(b) above and 10 (below)

A8.	Consultation
Federal Register Notice and Comments
In accordance with the Paperwork Reduction Act of 1995 (Pub. L. 104-13) and Office of Management and Budget (OMB) regulations at 5 CFR Part 1320 (60 FR 44978, August 29, 1995), ACF published two notices in the Federal Register announcing the agency’s intention to request an OMB review of the overarching generic clearance for formative information collection. This first notice was published on August 11, 2023 (88 FR 54614) and provided a sixty-day period for public comment. The second notice published on December 14, 2023 (88 FR 86656) and provided a thirty-day period for public comment. ACF did not receive any substantive comments. 

Consultation with Experts Outside of the Study
ACF consulted with two consultants with expertise in the use of research evidence, Dr. Drew Gitomer and Dr. Elizabeth Farley-Ripple. Drs. Gitomer and Farley-Ripple have specialized knowledge in research utilization measurement and evaluation. The expert consultants reviewed the data collection approach, provided input on tested instruments to draw on during the instrument development phase, and provided input on draft instruments. Together, these consultations help ensure methodological rigor of the research approach, alignment with current research on evidence utilization, and the validity and reliability of the data collection instruments.

A9.	Tokens of Appreciation
No tokens of appreciation will be provided for respondents of this information collection.

A10.	Privacy:  Procedures to protect privacy of information, while maximizing data sharing
Personally Identifiable Information (PII)
The only PII we will collect is information needed to schedule interviews, which includes names and email addresses. Information will not be maintained in a paper or electronic system from which data are actually or directly retrieved by an individuals’ personal identifier.




Assurances of Privacy
Information collected will be kept private to the extent permitted by law. Respondents will be informed of all planned uses of data, that their participation is voluntary, and that their information will be kept private to the extent permitted by law. As specified in the contract, the Contractor will comply with all Federal and Departmental regulations for private information.

Data Security and Monitoring
The Contractor shall protect respondents’ privacy to the extent permitted by law and will comply with all federal and departmental regulations for private information. The Contractor has developed a data security plan that assesses all protections of respondents’ personally identifiable information. The Contractor will ensure all employees receive training on data privacy issues and comply with all requirements. All Contractor staff must sign an agreement to (1) maintain the privacy of any information from individuals, businesses, organizations, or families participating in any projects conducted by the Contractor; (2) complete online security awareness training when they are hired; and (3) participate in a refresher training annually.
As specified in the evaluator’s contract, the Contractor will use encryption compliant with the Federal Information Processing Standard (Security Requirements for Cryptographic Module, as amended) to protect all sensitive information during storage and transmission. The Contractor will securely generate and manage encryption keys to prevent unauthorized decryption of information, in accordance with the standard. The Contractor will incorporate the standard into its property management and control system and establish a procedure to account for all laptop and desktop computers and other mobile devices and portable media that store or process sensitive information. The Contractor will secure any data stored electronically in accordance with the most current National Institute of Standards and Technology requirements and other applicable federal and departmental regulations. In addition, the Contractor’s data safety and monitoring plan includes strategies for minimizing to the extent possible including sensitive information on paper records and for protecting any paper records, field notes, or other documents that contain sensitive information to ensure secure storage and limits on access.

No information will be given to anyone outside the Contractor and ACF.

The Contractor will dispose of the primary data and files containing PII or other confidential data created during the course of the study in accordance with specifications provided by ACF. The Contractor will employ the server’s secure delete features to permanently purge electronic data at the end of the project. Any backups will also be securely overwritten 60 days after primary files are purged. De-identified data may be archived for later use.








A11.	Sensitive Information [footnoteRef:2] [2:  Examples of sensitive topics include (but not limited to): social security number; sex behavior and attitudes; illegal, anti-social, self-incriminating and demeaning behavior; critical appraisals of other individuals with whom respondents have close relationships, e.g., family, pupil-teacher, employee-supervisor; mental and psychological problems potentially embarrassing to respondents; religion and indicators of religion; community activities which indicate political affiliation and attitudes; legally recognized privileged and analogous relationships, such as those of lawyers, physicians and ministers; records describing how an individual exercises rights guaranteed by the First Amendment; receipt of economic assistance from the government (e.g., unemployment or WIC or SNAP); immigration/citizenship status.] 

The proposed information collection does not request any sensitive information.  

A12.	Burden
The table below summarizes the estimated reporting burden and costs for each instrument. There will be three respondent groups: researchers and research funders, intermediaries and TA providers, and TANF and related program administrators. 

Explanation of Burden Estimates
An overview of the burden estimates follows for each instrument. SSB section B2 provides additional details on the target population and respondent recruitment procedures. 
· Instrument 1: Semi-structured focus group discussion guide. 
· Total Participants: 36 respondents (4 focus groups, each with up to 9 participants). For all focus groups, we will aim to engage 6-7 individuals (no more than 9), as this group size tends to yield rich discussion and data collection in virtual focus groups—and will allow us to represent the many important dimensions of difference within each proposed focus group.
· Duration and mode: 1.5 hour video conferences and a 5 minute pre-review request by email
· Instrument 2: Web-based survey. 
· Total Participants: 200 respondents maximum. We estimated this number of respondents as a share of the total number of individuals on an email distribution list of similar size and focal population as those we plan to use to disseminate the survey. 
· Duration and mode: 15 minutes maximum, including time to review instructions and provide a complete response.

Given the planned broad survey dissemination through professional distribution lists, it is possible that a focus group participant would receive an invitation to complete the survey and, thus, complete the survey and participate in a focus group. However, we will not use survey responses for any focus group recruitment purposes and it will not be required or expected that focus group participants complete the survey. Therefore, the total in the table below assumes no overlap between survey and focus group respondents.  


Estimated Annualized Cost to Respondents
The source for the mean hourly wage information for respondents is https://www.bls.gov/oes/tables.htm, using the Bureau of Labor Statistics (BLS) job code for Social and Community Service Managers [11-9151] and wage data from May 2024, which is $41.39 per hour. To account for fringe benefits and overhead the rate was multiplied by two which is $82.78.
Estimated Annualized Cost to Respondents
	Instrument 
	No. of Respondents (total over request period)
	No. of Responses per Respondent (total over request period)
	Avg. Burden per Response (in hours)
	Total Burden (in hours)
	Average Hourly Wage Rate
	Total Annual Respondent Cost

	Instrument 1: Semi-structured focus group discussion guide
	36
	1
	1.58
	57 
	$82.78
	$4,718.46

	Instrument 2: Web-based survey
	200
	1
	0.25 
	50 
	$82.78
	$4,139.00

	Total
	236
	
	
	107
	$82.78
	$8,857.46



A13.	Costs
There are no additional costs to respondents.

A14.	Estimated Annualized Costs to the Federal Government 
The total cost to the Federal Government under this current request will be approximately $202,953.  

	Cost Category
	Estimated Costs

	Data collection and analysis 
	$112,194

	Publications/Dissemination
	$90,759

	Total costs over the request period
	$202,953



A15.	Reasons for changes in burden 
This is for an individual information collection under the umbrella formative generic clearance for ACF research (0970-0356).

A16.	Timeline
Following OMB approval, data collections will take place over about three months (approximately May to August 2026), with analysis occurring concurrently. The Contractor will develop and revise an internal memo summarizing findings over the following three months (approximately fall 2026). A publicly facing report summarizing this and a series of other project activities related to facilitating use of ACF research will be published in approximately spring 2027. This report may include summarized findings from the focus groups and web-based survey. The agency may also include summarized findings in other public materials, as described in section B7 of SSB.

A17.	Exceptions
No exceptions are necessary for this information collection.	
Attachments
· Instrument 1: Semi-structured focus groups discussion guide 
· Instrument 2: Web-based survey
· Appendix 1: Outreach materials
· Appendix 2: Informed consent letter
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