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Part B

B1.	Objectives
Study Objectives
The Administration for Children and Families (ACF), sponsors research, evaluation, and other activities designed to build knowledge about how Temporary Assistance for Needy Families (TANF) and other human services programs can best support the economic well-being of children and families with low incomes. In recent years, ACF has been considering how it can more intentionally encourage use of the research it sponsors. 

The purpose of this information collection is to conduct semi-structured focus groups and a web-based survey with intended users of ACF-sponsored welfare and family self-sufficiency research. The results of this data collection will be used to inform the development of strategies to support increased use of ACF-sponsored welfare and family self-sufficiency research.

This effort is part of the Family Self-Sufficiency Learning, Engagement, and Research Knowledge Sharing Support (LEARN) project to improve understanding of the information needs of intended users of research and identify strategies to facilitate research use among intended user groups. 

Generalizability of Results 
This study is intended to present internally-valid description of the experiences of specific users or potential users of ACF-sponsored welfare and family self-sufficiency research, not to promote statistical generalization to other populations.

Appropriateness of Study Design and Methods for Planned Uses 
Conducting qualitative, semi-structured focus groups with intended users of ACF-sponsored welfare and family self-sufficiency research will provide detailed, nuanced information on their information needs, research use processes, and barriers and facilitators to research use. Fielding a web-based survey will collect complementary, standardized data on information priorities, prevalence of specific types of research use, and experience of specific barriers and facilitators to research use from a larger group of intended research users. Together, these data collection activities will provide depth and breadth of information on those affected by, experienced in, interested in, or potentially interested in using ACF-sponsored welfare and family self-sufficiency research. The intent is to gather information from a variety of research users in order to inform future activities. 

The gathered information will be used to:
· understand user groups' information needs 
· understand when, why, and how these groups are aware of, interact with, and use or do not use ACF-sponsored welfare and family self-sufficiency research
· inform the development of strategies to support increased use of ACF-sponsored welfare and family self-sufficiency research

As noted in Supporting Statement A, this information is not intended to be used as the principal basis for public policy decisions and is not expected to meet the threshold of influential or highly influential scientific information. Findings from this information collection are not intended to be representative of a broader population. This and other key limitations will be clearly noted in all products associated with this information collection. 

B2.	Methods and Design
Target Population  
The unit of analysis for focus groups and surveys is the individual respondent and there are three targeted population groups: researchers and research funders, intermediaries and technical assistance (TA) providers, and TANF and related program administrators. Respondents will be engaged in the following ways:
· For semi-structured focus groups discussions (Instrument 1), the Contractor will identify specific focal respondents who can provide information relevant to the guiding questions for this data collection. To do so, ACF will work with the Contractor to identify potential participants from these three groups. In respondent selection, we aim to obtain respondents from each group within the target population and with varied perspectives. Because participants will be purposively selected, they will not be representative of the population. 
· For the web-based survey (Instrument 2), respondents will be individuals that learn about the survey through the broad recruitment efforts described below and elect to complete the survey. The sample will not be representative of the population of all research users. 

Respondent Recruitment 
Respondent recruitment is proposed using the following methods:
· For semi-structured focus group discussions (Instrument 1), the Contractor will recruit identified potential participants via personalized email invitations, phone calls, and intermediaries at other organizations. 
· For the web-based survey (Instrument 2), Contractor staff will distribute the web-based survey through the following channels that include potential research users: OPRE e-blast (pending approval from agency leadership); asking the Office of Family Assistance to circulate among its staff and partners; and investigating National Association for Welfare Research and Statistics' and American Public Human Services Association’s willingness to circulate it among their networks. 

Attachment 1 includes the outreach email language for both activities.

B3.	Design of Data Collection Instruments
Development of Data Collection Instruments
This data collection will include two instruments: Instrument 1: Semi-structured focus group discussion guide and Instrument 2: Web-based survey. These two instruments focus on information needs, research use processes, and barriers and facilitators to research use. To develop the instruments, the Contractor reviewed existing data collection instruments identified in the literature on use of research evidence and consulted with two expert consultants (see SSA A8). The Contractor adapted questions and developed additional questions that will allow for the intended analyses. Together, questions fill gaps in knowledge and tie to each of the guiding questions. 

The discussion guide contains 5 modules and the survey contains 6 modules. The two instruments are focused on collecting information on research users’ experiences. Modules have been streamlined to focus on data deemed to be most important to understanding users’ research use processes, and barriers and facilitators to research use. Table 1 maps each guiding question to modules in each instrument. 

The web-based survey uses skip logic and design elements that allow participants to effectively move through the survey without answering irrelevant questions. The web-based survey was pretested with three representatives of the target population to ensure questions resonated and reduce measurement error. As described in B7, the Contractor will also pre-test the web-based survey to ensure functionality.  

Additionally, only certain modules and questions in Instrument 1 will be asked of each type of research user, based on relevance to the group and the guiding questions. Instrument 1 includes guidance directing interviewers to the intended questions for each type or research user. The semi-structured nature of Instrument 1 will allow interviewers to direct discussions to collect the highest-priority information.  

Table 1: Learning questions and associated data collection instrument modules 
	Learning question
	Associated modules

	1. What types of information do different user groups need to support their work?  What, if any, are user groups’ perceptions of how well ACF-sponsored welfare and family self-sufficiency research meets these needs? 

	Instrument 1: Semi-structured focus group discussion guide
Section 1: Research and information needs

Instrument 2: Web-based survey
Section A: Background
Section B: Research use - Patterns 
Section D: Information needs and sources


	2. To what extent are different user groups aware of ACF-sponsored welfare and family self-sufficiency research and what distribution channels have they encountered?  What current ACF dissemination principles, practices, and outlets are most or least effective in supporting research use, from intended users’ perspectives?   

	Instrument 1: Semi-structured focus group discussion guide
Section 2: Research Use - Processes 
Section 3: Research Use - Awareness & Access

Instrument 2: Web-based survey
Section B: Research use - Patterns 
Section C: Research use - Awareness and Access


	3. How do different user groups interact with ACF-sponsored welfare and family self-sufficiency research?  How and to what extent do different user groups use ACF-sponsored research in their work?  What types of research use are most common? 

	Instrument 1: Semi-structured focus group discussion guide
Section 1: Research and information needs
Section 3: Research Use - Awareness & Access
Section 4: Barriers, Facilitators & Relationships 

Instrument 2: Web-based survey
Section C: Research use - Awareness and Access
Section D: Information needs and sources
Section E: Facilitators and barriers


	4. What organizational factors impede or facilitate the use of ACF-sponsored welfare and family self-sufficiency research among different user groups?

	Instrument 1: Semi-structured focus group discussion guide
Section 4: Barriers, Facilitators & Relationships 
Section 5: Future Directions & Recommendations

Instrument 2: Web-based survey
Section E: Facilitators and barriers
Section F: Future directions



B4. 	Collection of Data and Quality Control
Mathematica, an ACF contractor, and its subcontractor, MEF, will collect all data. Contractor staff will lead recruitment efforts with support from ACF.

Instrument 1: Semi-structured focus group discussion guide
As described in B2, recruitment will occur through personalized email invitations, phone calls, and intermediaries at other organizations. The Contractor has developed an outreach email for distribution to potential virtual focus group participants inviting them to the session. Attachment 1 includes the outreach email language for the focus groups. 

The Contractor will use the semi-structured focus group discussion guide (Instrument 1) for each group. The Contractor will conduct four focus groups with up to nine individuals each. Focus groups will be conducted virtually, using Webex, a video conferencing platform. Contractor staff will set up a convenient time to meet virtually, either over videoconference or telephone. Contractor staff who lead focus groups will be those who developed and are deeply familiar with the discussion guide or will be trained on how to implement the discussion guide by project leadership before conducting any discussions. 

Contractor staff leading focus groups will obtain informed consent from participants. A copy of the informed consent will be attached to the meeting invitation so participants will have an opportunity to review before the discussion. At the start of each focus group, contractor staff leading the discussion will explain the voluntary nature of the discussion, including the opportunity to not answer a question, and request permission to record the discussion. Contractor staff will request the participants state for the record that they consent to participate in the discussion and to the recording of the discussion for note-taking purposes. Contractor staff will document consent was given in their written notes. Attachment 2 includes the informed consent letter. 

Instrument 2: Web-based survey
As described in B2, Contractor staff will distribute the web-based survey through the following channels that include potential research users: OPRE e-blast (pending approval from agency leadership); asking the Office of Family Assistance to circulate among its staff and partners; and investigating National Association for Welfare Research and Statistics' and American Public Human Services Association’s willingness to circulate it among their networks. Attachment 1 includes the outreach email language for the web-based survey. 

The Contractor will develop the web-based survey in Qualtrics and field it as described above. The Contractor will monitor responses and provide regular updates to ACF during the survey collection period. 


B5.	Response Rates and Potential Nonresponse Bias
Response Rates
The survey and focus groups are not designed to produce statistically generalizable findings and participation is wholly at the respondent’s discretion. Response rates will not be calculated or reported.

NonResponse
As participants will not be randomly sampled and findings are not intended to be representative, non-response bias will not be calculated.   

B6.   Production of Estimates and Projections 
Information collected will not be used to generate population estimates, either for internal use or dissemination.

B7.  Data Handling and Analysis
Data Handling
Focus group data will be collected using the WebEx meeting platform. A Contractor staff member will take notes during each focus group. The recordings and notes will be used for reference to ensure discussions are captured accurately. 
Web-based survey responses will be collected through Qualtrics. After programming the instruments into Qualtrics, the Contractor will conduct pretests to verify that skip logic functions correctly and that all responses are recorded accurately. 

Data Analysis
The Contractor will use thematic analysis for qualitative data and descriptive statistics to tabulate survey responses. No statistical tests are planned. In an internal memo for ACF staff, the Contractor will synthesize top-level issues raised and highlight key themes organized by the guiding questions. 

Data Use
The Contractor will develop a publicly facing report summarizing this and a series of other project activities related to facilitating use of ACF-sponsored research. This report may include summarized findings from the focus groups and web-based survey. Findings may also be incorporated into other documents or presentations that are made public such as through conference presentations, websites, or social media. Audiences for products are likely to include federal leadership and staff, researchers and research funders, intermediary organizations, technical assistance providers, and TANF program administrators.

The Contractor will dispose of the primary data and files containing PII or other confidential data created during the course of the study in accordance with specifications provided by ACF. The Contractor will employ the server’s secure delete features to permanently purge electronic data at the end of the project. Any backups will also be securely overwritten 60 days after primary files are purged. De-identified data may be archived for later use. 


B8.  Contact Persons  
This study is not intended to produce statistically generalizable findings.  
Alexandra Stanczyk (AStancyzk@mathematica-mpr.com) can answer questions about the statistical aspects of the information collection. In addition, the following people will collect, process, and/or analyze the resulting information:
· Scott Baumgartner (contractor, Mathematica)
· Caroline O’Callahan (contractor, Mathematica)
· Emily Schmitt (contractor, MEF)
· Brittany Tabora (contractor, Mathematica)
· Samantha Vance (contractor, Mathematica)

Attachments
· Instrument 1: Semi-structured focus group discussion guide
· Instrument 2: Web-based survey
· Appendix 1: Outreach materials
· Appendix 2: Informed consent letter
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