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U.S. Department of Justice
Office of Justice Programs
Bureau of Justice Statistics
 Washington, D.C. 20531
MEMORANDUM 

TO:				Office of the Chief Statistician of the United States
				Office of Management and Budget
		
FROM:			Bureau of Justice Statistics

DATE:	July 30, 2025 

SUBJECT:	BJS request to conduct frame verification outreach for the 2026 National Survey of Victim Service Providers (NSVSP), under the OMB generic clearance agreement (OMB Number 1121-0339)


[bookmark: 1._Introduction]
Summary of Current Request
[bookmark: _Hlk189479042]The Bureau of Justice Statistics (BJS) requests clearance under its generic clearance agreement (OMB Control Number 1121-0339) to conduct frame verification outreach to all organizations on the 2023 National Census of Victim Service Providers (NCVSP), the frame for the 2026 NSVSP. The frame verification outreach is critical for drawing a quality sample for the 2026 NSVSP. BJS plans to submit a separate OMB clearance application under OMB Number 1121-0363 for the collection of the 2026 NSVSP data.

Introduction
[bookmark: 2._History_of_NCVSP]The Bureau of Justice Statistics (BJS), through a cooperative agreement with ICF (Award: 15PBJS-24-GK-02863-BJSB), is preparing to collect data for the 2026 National Survey of Victim Service Providers (NSVSP). The NSVSP was last conducted in 2019. BJS is requesting clearance to conduct frame verification outreach to prepare for the 2026 NSVSP. The 2026 NSVSP will use the 2023 NCVSP (OMB Number 1121-0355, expires 08/31/2026) as its sampling frame. The NCVSP data collection enumerates all VSPs in the United States and collects basic information from them. One goal of the NCVSP is to serve as a sampling frame for the NSVSP. The project team will reinterview VSPs from the 2023 NCVSP collection to verify or update their contact information, VSP status, and other key organizational characteristics. Based on prior experience conducting the 2017 NCVSP and the 2019 NSVSP, BJS expects there to be a high percentage of VSPs that have ceased operations, changed or added services, or changed structure since the conclusion of the 2023 NCVSP in the summer of 2024. The frame verification will be conducted through a web portal, which respondents will be directed to via email.

This memo first provides information on the history of the data collection and describes the proposed frame verification outreach procedures, followed by a description of burden hours, language, data confidentiality and security assurances, reporting, and protection of human subjects.
Background
The NSVSP is part of BJS’s larger Victim Services Statistical Research Program (VSSRP), an effort to develop a statistical infrastructure around victim services and to address major gaps in our knowledge about the availability and use of services to support victims of crime or abuse. The NSVSP is the second collection within a periodic, two-phase national data collection that gathers information directly from VSPs. The purpose of the NSVSP is to collect detailed information about services provided, victims served, and organizational characteristics from a sample of VSPs. In contrast, the purpose of the NCVSP is to enumerate all VSPs in the United States and to collect basic information on VSP characteristics that can then be used for NSVSP sampling.

The first NCVSP administration took place in 2017, followed by the 2019 NSVSP. Prior to the 2017 NCVSP, there had been no comprehensive collection of information about the landscape of the victim services field in the United States. The second administration of the NCVSP began in September 2023 and concluded in July 2024. The roster of VSPs assembled through the 2023 NCVSP will serve as the sampling frame for the 2026 NSVSP, which will collect more detailed information on victim services provided, victims served, and staffing, among other topics, from a representative sample of VSPs. 

In the years since the 2017 NCVSP and 2019 NSVSP, funding from the Victims of Crime Act (VOCA) has fluctuated. Together with the economic and societal changes related to the COVID-19 pandemic, the number and scope of victim service programs has likely changed. Therefore, the 2026 NSVSP will provide crucial information to planners, funders, researchers, and the public regarding the changing landscape of services for victims of crime.

The frame verification proposed under this clearance aims to mitigate challenges identified in the 2019 NSVSP prior to 2026 NSVSP administration. Specifically, during the last iteration of the NSVSP, the project team observed higher-than-anticipated ineligibility rates (approximately 18%). The number of ineligible organizations was partly due to changes in services, programs, or staffing at individual VSPs since the 2017 NCVSP had been conducted. BJS was unable to determine the eligibility of the 2017 NCVSP nonrespondents, which were about 20% of the 2019 NSVSP sample, prior to the administration of the 2019 NSVSP. To mitigate the impact of ineligibility rates on the quality of the 2026 NSVSP, BJS is requesting clearance to conduct frame verification outreach before the 2026 NSVSP sample is drawn. This effort will improve the quality and utility of the data produced from this collection.
[bookmark: 3._Proposed_survey_instrument_revisions]Frame verification outreach

As part of the frame verification outreach activities, each VSP on the 2023 NCVSP will be contacted and asked to confirm their contact information and key organizational characteristics of their VSP (see Attachment A for the frame verification outreach form). Where available, information will be prefilled with organizations’ responses from the 2023 NCVSP. Two new items ask VSPs about whether they would like assistance completing the 2026 NSVSP and what case management system, if any, their organization uses. These items will be used to inform the technical assistance ICF will offer to VSPs during the 2026 NSVSP administration. 

3.1 Collection Procedures
Approximately 3 months before the anticipated launch of the 2026 NSVSP, all VSPs on the 2023 NCVSP frame (N=14,266) will be sent an e-mail with a link to a secure web portal and a unique organization-specific access code (see Attachment B for the frame verification outreach communication materials). Three additional reminder emails will be sent every two weeks to nonresponding VSPs. VSPs that complete the verification form will no longer receive reminder emails. Prior to the start of the frame verification outreach activities, ICF will conduct an email lookup operation to gather email addresses for VSPs on the NCVSP frame without an email address on file, prioritizing VSPs that responded to the 2023 NCVSP but that did not provide an email address. Once the frame verification activities are underway, ICF will conduct strategic tracing for emails that bounce back, prioritizing organizations from high-priority stratum (per the 2026 NSVSP sampling plan, which will be submitted with the full OMB package) and sending the frame verification materials to that organization if an updated email is found. An updated frame will be delivered to BJS at the end of March 2026, at which time the 2026 NSVSP sample will be drawn and finalized.
3.2 Consent procedures
The web portal’s landing page will include the OMB Control Number for this collection and the estimated time to complete the survey (six minutes). It will also include a statement clarifying the voluntary nature of the collection, who to contact at BJS to provide comments about the survey, and references to BJS’s data collection authority and its confidentiality assurance.  

Burden
The burden hour estimates for respondents are provided in Table 1 for the frame verification activities. A total of 14,266 VSPs that were on the 2023 NCVSP frame will be contacted to complete the frame verification outreach. BJS estimates that it will take an average of four minutes per respondent to read the outreach materials and six minutes to complete verification per respondent. BJS estimates the total respondent burden for the frame verification to be 2,377.7 hours. 

[bookmark: 5.4_Language]Table 1. Maximum Burden Associated with 2026 NSVSP Frame Verification

	Category of Respondent & Task
	Maximum # of Respondents
	Average administration time (minutes)
	Burden (hours)

	Individual at VSP - Outreach and Verification
	14,266
	10
	2,377.7

	Total
	
	
	2,377.7



Paying Respondents
Respondents will not be offered an incentive for participating in the frame verification outreach. 



Costs to the Federal Government

The estimated annual cost to the Federal government is $38,415.50 for ICF’s portion of the work and an estimated $6,028.95 for the GS-13 project manager’s work (5% of salary), resulting in a total estimated cost of $44,444.45 ($38,415.50 + $6,028.95).
Language
All frame verification outreach materials will be in English only.
[bookmark: 6._Timeline]Timeline

	Milestone
	Start Date
	End Date

	Frame Verification Outreach
	01/05/26
	03/20/26


[bookmark: 7.__Informed_consent][bookmark: 8._Data_confidentiality_and_security]Data confidentiality and security
BJS is authorized to conduct this data collection under 34 U.S.C. § 10132. BJS may only use the information it collects for statistical or research purposes, consistent with 34 U.S.C. § 10134. 

BJS is required to protect information identifiable to a private person from unauthorized disclosure and may not publicly release data in a way that could reasonably identify a specific private person [34 U.S.C. § 10231 and 28 CFR Part 22]. Any person who violates these provisions may be punished by a fine up to $10,000, in addition to any other penalties imposed by law. Further, per the Cybersecurity Enhancement Act of 2015, federal information systems are protected from malicious activities through cybersecurity screening of transmitted data. 

[bookmark: 9.__Cost]The frame verification will collect identifying information including the name of the testing organization, address, email, and telephone number. All responses to the web questionnaire will be collected and stored on a secure, password protected survey system. Final data files will include individual respondent information but will not be released to the public. Files will be stored in BJS secure servers. All project staff are required to sign a pledge of confidentiality and privacy certificate which confirm that staff will maintain data following the procedures outlined above. The BJS Data Protection Guidelines provide more detailed information on how BJS and its data collection agents will use and protect data collected under BJS’s authority.
[bookmark: 10.__Reporting]Reporting
[bookmark: 11.__Protection_of_Human_Subjects]Updates to the 2023 NCVSP frame information will be incorporated into the live sample management system hosted by ICF with appropriate edit trails. A summary account of all frame updates and all complete VSP records will be provided to BJS after completion of the frame verification.
Protection of Human Subjects
ICF’s Institutional Review Board (IRB), which has Federal-wide assurance, has reviewed the planned testing activities, and designated these activities as “not human subjects research” (Attachment C).



Contact information
Questions regarding any aspect of this project can be directed to: 
Statistical Programs Division
Bureau of Justice Statistics
U.S. Department of Justice 
999 N. Capitol Street NE
Washington, DC 20531
Phone: (202) 307-0765
Email: askbjs@usdoj.gov 

Attachments
Attachment A. 2026 NSVSP Frame Verification Outreach Form
Attachment B. 2026 NSVSP Frame Verification Outreach Communication Materials
Attachment C. IRB Certification
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